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As the director of Disability Support Services, I read a lot.  I read about laws that are ever changing that influence higher education and students with disabilities.  I read about legal decisions that have given me reason to continuously review how we support our students.  I read about best practices in hopes of gleaning some magic fix for tricky issues.    Today, I was reading an article about faith-- good and bad.    


A recent 5th U.S. Circuit Court of Appeals ruling illustrated that a “student must show that a school acted in bad faith or with gross misjudgment to succeed on a Section 504 or Americans with Disabilities Act discrimination claim.”   What a relief!  If we act in good faith, we are on the right track.  What is good faith?    Simply, it is being honest and intending to deal fairly.  I think it also has to do with motives.  Are we dealing with people without intention to harm them while adhering to our professional standards?   This doesn’t mean that we can’t disagree about what is right or appropriate, and it certainly doesn’t mean that we won’t make a mistake or two along the way.  It does, however, tell me that if we are well-intentioned and don’t depart  grossly from accepted standards among educational professionals, then we are acting in good faith.    It is all about communication.  The law says that we have to engage in an interactive process.  It’s funny that we need a law to tell us to talk to one another, but here we are.  It’s like any relationship.  One person expresses a concern and suggests some solutions, and the other person engages in the process.   Each person, hopefully, is acting with the other’s best interest at heart.  (I wish it were this simple with my three teenagers!)    Not only does this make sense and is the right thing to do, but clearly, the courts have told us that it protects us from discrimination claims.  This is reassuring!   I have worked in the “disability arena” for more than 20 years and working in higher education is pretty tricky, but I will say that with only a couple of exceptions, I have had the honor of witnessing people deal in good faith.   As an institution of higher learning, we are on a continuous quest to expand our knowledge and deepen the breadth of experiences.  This is true of accommodating people with disabilities.  It’s a learning process, and I am proud of the way we work with each other and how we collaborate to resolve our differences.    














“Be safe. Be kind. Behave! “


Aren’t these the words that most parents say as their young adult children are running out the door?  At Chico State, being safe can mean making smart choices about with whom and how you spend your time. Being kind might mean spending some time giving back to the community and treating fellow community members in a civil manner.  To behave includes acting in a manner that is required by the Chico State Student Conduct Code. 


 We have received many questions recently from people who want to know if students with disabilities must “behave” in the same manner as other students.  Of course!  Equal rights are closely partnered with equal responsibilities.  


People with disabilities must meet the same code of conduct that anyone else does.  Certain disabilities may manifest in odd or unusual behavior, and if they don’t pose a health or safety threat or are otherwise disruptive, then we need to adjust our way of dealing with them. However, in cases when people (students, staff, community members) are behaving in a way that is disruptive or threatening, they have no special protections because of their disability.   I think this is going to come up more and more as we continue to see an increase in persons with mental illness on campus.  People get to be mentally ill.  They can talk to themselves or exhibit quirks or ticks, but they don’t get to treat people in an uncivil manner, be disruptive or threaten anyone, regardless of disability.   The bottom line is that no disability law requires that we (the institution) tolerate unprofessional or disruptive conduct, or excuse behavioral problems even if that behavior is precipitated by a mental illness or if the student claims the behavior is a manifestation of a disability.  Likewise, no college or university is prohibited from disciplining a student for misconduct, even if that misconduct is a symptom or manifestation of a disability. 





Our advice to faculty:  Focus on conduct and not on the diagnosis. 


Our advice to students:  Be Safe. Be kind. BEHAVE! 
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“Be safe. Be kind. Behave! “
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At a recent “First Friday” event, Drew Calandrella made reference to a “Zen moment” when he asked directors to introduce new staff.  


Drew said, “A Zen moment is the great power of small things, the realization that what really matters still exists if we are paying attention.”   He’s right.  Amidst the budget crisis and its attendant symptoms, we are still able to add energy, experience, and enthusiasm to our programs.    (No pressure, Charlene!)  


Charlene Corder is our new DSS advisor.   She joined the staff February 1st and is already feeling like a part of the team.   Charlene has her master’s in rehabilitation counseling and has worked for more than 20 years directly serving persons with disabilities.  She has tremendous expertise in assessment, counseling, and coordinating services.  While it will take her some time to feel comfortable with campus and higher education, the disability services part is going to be a piece of cake! 


 


In the words of Buddha, “Your work is to discover your world and then with all your heart give yourself to it.”














It has been a full year since DSS instituted our new web-based service request portal.   After a year of existence we can say that the system is effective and a definite improvement over the old paper notification, paper-based exam request system of the past.  Our thanks to all of you who have adapted successfully to using the on line request functions. 





Student Reminders: 


The Service Request Portal should not be used instead of face to face contact.  This contact is essential to assure that your accommodations are approved and coordinated smoothly. 


You can check whether your test request has been approved on the request portal and if not, follow up with a reminder to faculty using the electronic test request  system.  


Because the portal is still in a state of evaluation and development, we would appreciate any feedback you have regarding problems or ideas on how to make the system better.  We are working on the following revisions and expansions.


Adding accommodations  in the notice to faculty 


Implementing the Alternate Text program component 


Resolving faculty campus email omissions
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Welcome Charlene- A Zen Moment�























Students with Disabilities are given special priority according to existing University policy and, therefore, are scheduled to register during the priority registration period.





Summer Intersession 2011, registration begins April 4, 2011.  Fees are due at the time of registration.





Fall 2011, priority registration begins on April 11; check your � HYPERLINK "https://portal.csuchico.edu/uPortal/render.userLayoutRootNode.uP" ��portal� for your registration time.  Fall 2011 registration extends through July 27 and fee deadline is July 28, 2011.





A few reminders/tips from A Step-by-Step Guide to Registration: 





Registration holds may be placed whenever necessary. It is your responsibility to clear all holds before you will be allowed to register. You can see if you have any holds by using your � HYPERLINK "https://portal.csuchico.edu/uPortal/render.userLayoutRootNode.uP" ��portal� account. 


Advising is mandatory for some majors:  See your major advisor every semester. Check with your major department for more information or check your portal account.


If you have not declared a major, you should meet with an advisor in the Academic Advising office, SSC 220. 


If you are a graduate student, consult your graduate advisor or Graduate Studies office, SSC 209, 


530-898-6880.


For more tips and complete how-to instructions check out:


A Step-by-Step Guide to Registration 


�HYPERLINK "http://www.csuchico.edu/schedule/step1.shtml"�http://www.csuchico.edu/schedule/step1.shtml�
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ATTENTION ALT TEXT USERS:





Soon after priority registration, you may begin the process of contacting your faculty to get a list of books and other material for your fall 2011 classes. Please submit the list of material you will need in an alternative format to Lauri Evans at DSS as soon as possible! If you need assistance getting a list of books and instructional material, please contact Lauri Evans or your DSS advisor.






























































Californians for Disability Rights Foundation


is offering a $500 scholarship!





The purpose of the scholarship is to provide financial assistance to people with disabilities who have been admitted to or are enrolled in a California college or university and who are committed to taking a leadership role in improving the lives of persons with disabilities.





Deadline for postmark is no later than March 31, 2011. 





Check out the following link to access the full information and application.


� HYPERLINK "http://cdr-foundation.blogspot.com/2011/01/announcing-2011-scholarship-competition.html" �http://cdr-foundation.blogspot.com/2011/01/announcing-2011-scholarship-competition.html� 




















FINALS WEEK DEADLINE:





Please remember to submit your requests for finals week exam accommodations no later than May 9, 2011. We cannot guarantee you will have a spot at DSS to take your finals if you do not submit your requests by May 9. Please submit your requests through the DSS service request portal at � HYPERLINK "http://www.csuchico.edu/dss" �http://www.csuchico.edu/dss� .





As always, please don’t hesitate to contact the DSS office should you have any questions about the important dates and deadlines listed above.





























DSS Service Request Portal
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Available Scholarship





By Sandy Parsons Ellis







































































