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CSU, Chico, The College and Department 

California State University, Chico 

In 1887 the California Legislature approved the creation of the Northern Branch of the 
State Normal School for the purpose of training and educating teachers. After much 
debate over which city would be selected for the new school site, Chico was chosen and 
construction began on the Chico Normal School, which opened its doors to 90 students 
in 1889. Throughout the years, the college grew and its name changed to reflect that 
growth—from Chico Normal School to Chico State Teachers College to Chico State 
College. In 1972, we became known as California State University, Chico. The 
University, commonly called "Chico State," now offers more than 100 undergraduate 
majors and options. Learn more about our history and traditions. 

The main campus is situated on 119 acres in downtown Chico, but Chico State also 
owns a 1,050–acre farm and five acres of off-campus dorms about one mile from the 
main campus. The University also manages 3,950–acre Big Chico Creek Ecological 
Reserve and the 300–acre Butte Creek Ecological Reserve. 

The College of Communication and Education 

The College of Communication and Education has the largest (3654) number of majors 
at Chico State with a diverse array of programs. More than 270 faculty teach the 2,800 
full-time students enrolled in our undergraduate and graduate professional programs. 

The College of Communication and Education, led by Interim Dean Maggie Payne, has 
a rich history of excellence, and includes the Department of Kinesiology, the 
Department of Recreation, Hospitality, and Parks Management, the School of 
Communication, and the School of Education. 

The mission of the College of Communication and Education is: 

… a student-centered learning community focused on the development of human 
potential through disciplinary knowledge and professional practice that meet the needs 
of diverse clients. We invest in our collective future through leadership in effective 
communication, collaborative field experiences, reflective professional practice, and 
the scholarship of teaching and learning. 

More information on the College Strategic Planning and Assessment can be found at 
this link: 

CME Mission and Strategic Plan 

2 

http://www.csuchico.edu/traditions/index.shtml
http://www.csuchico.edu/cme/about/strategic.shtml


 

2012- 2015 Assessment Plan – Department of Recreation, Hospitality and Parks Management, CSU, Chico    

 

7 

Assessment Plan Standards (Excerpts from Self-Study Chapter 2) 

 

The Department of Recreation, Hospitality, and Parks Management 

Mission Statement 

We create a welcoming community committed to academic excellence that prepares 
students to lead and serve others in the fields of recreation, hospitality, and parks 
management. 

Values 

Choice  Civic engagement  Community Diversity  Globalism  Honesty 

Joy, happiness, and quality of life Knowledge and scholarship  Lifelong learning  

Service, including service learning opportunities  Sustainability 

Vision Statement 

Our vision is to maintain our position as one of the premier recreation, hospitality, and 
parks management programs in the country while striving to meet our strategic goals. 
Our strategic plan outlines our current goals. 

Department’s Mission, Vision, and Values Statement 

The Department’s mission, vision, and values statements are aligned closely with the 
mission, vision, values and strategic priorities of California State University, Chico and 
the mission, vision and strategic plan of the College of Communication and Education. 
These statements are available at these links: 

University’s Mission, Vision, Values and Strategic Priorities 

College of Communication and Education's Mission, Vision and Strategic Plan 

 

The Department offers the bachelor's and master's degrees in Recreation 
Administration and minor in Recreation Administration. Preparation is provided within 
the major for five distinct degree options. Within these options, students may further 
focus their training into special areas. There is also an outdoor recreation certificate 
program. Table 1 provides a list of the approved degrees with links to the catalog that 
documents the requirements for each degree. All students in the department share a 
common core. The syllabi and a matrix for each core class are described in Table 4.  

  

http://yoloosx1.csuchico.edu/2012_recr_acc/Dept_Mission_Vision.pdf
http://www.csuchico.edu/vpaa/wasc/mission/
http://www.csuchico.edu/cme/about/strategic.shtml
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TABLE 1 

Approved Degrees in the Recreation, Hospitality, and Parks Management Department 
 

13Sp: If links below do not display correctly please use this direct Link to Current Catalog  
for B.S. (all options), M.A. and minors. Use “Program Info” heading in left column  

to link to the specific program of interest. 

 

DEGREE MAJOR OPTION 

B.S. Recreation 
Administration 

 

Options in alphabetical 
order below “core” 
requirements. 

Community/Commercial 
Recreation & Tourism 

Event Management 

Parks and Natural 
Resource Management 

Resort and Lodging 
Management 

Recreation Therapy 

M.A. Recreation 
Administration 

 

 MINORS  

 Recreation  

 Tourism  

 

 

 

 

 

 

 

 

 

continues on the next page.

http://catalog.csuchico.edu/viewer/12/RECR.html
http://catalog.csuchico.edu/viewer/12/RECR/RECRNONEUN.html
http://catalog.csuchico.edu/viewer/12/RECR/RECRNONEUN.html
http://catalog.csuchico.edu/viewer/12/RECR/RECRNONEMA.html
http://catalog.csuchico.edu/viewer/12/RECR/RECRNONEMA.html
http://catalog.csuchico.edu/viewer/12/RECR/RECRNONEUM.html
http://catalog.csuchico.edu/viewer/12/RECR/TOURNONEUM.html
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TABLE 2 

Faculty Profiles – Full-Time Faculty AY12-13 

Faculty 
And % 
Time 

In Unit 

Doctorate 
Institution 

- Major 
(Minor) 

Masters 
Institution - 

Major 
(Minor) 

Bachelors 
Institution 

- Major 
(Minor) 

Additional 
Studies And 
Certifications 

Area Of 
Expertise 

Teaching 
Areas 

Steve 
Dennis 

- 
50% 

University of 
Arizona, 
Tuscon-

Renewable 
Natural 

Resources 

California 
State 

University, 
Chico- 

Recreation 
Admin. 

California 
State 

University, 
Chico- 

Recreation 
Admin. 

 
Natural 

Resources 
Management 

Core  
Parks 

Morgan 
Geddie 

- 
100% 

Oklahoma 
State 

University-
Occupationa
l and Adult 
Education 

University of 
Central 

Oklahoma- 
MBA in 

Marketing 

Oklahoma 
State 

University- 
Hotel and 
Restaurant 

Admin. 

Certified 
Hospitality 
Educator 

Lodging and 
Cruise Lines 

Hospitality 

Richard 
Gitelson 

- 
100% 

Texas A&M 
University- 

Natural 
Recreation 
Resource 

Management 
(Public 

Admin. & 
Marketing) 

University of 
North 

Carolina- 
Recreation 

Admin. 

University of 
North 

Carolina- 
Sociology/ 
Recreation 

Admin. 

University of 
North Carolina- 

Masters of 
Teaching 
Degree 
History 

(Education) 
Arizona State 
University - 
Graduate 

Certificate in 
Gerontology 

Leisure and 
Aging, 

Recreation 
Admin., 
Tourism 

Impacts & 
Benefits, 
Research 

Core 

Roger 
Guthrie 

- 
50% 

University of 
Illinois- 
Leisure 
Studies 

California 
State 

University, 
Chico- 

Recreation 
Admin. 

University of 
Oregon- 

Parks and 
Recreation 

Management 

University of 
Portland- 
B.B.A. in 
Finance 

 Core 

Jon 
Hooper 

- 
100% 

University of 
California, 

Davis- 
Ecology 

Colorado State 
University- 

Natural 
Resources 

Administration 

University of 
California, 

Davis- 
Biological 
Science 

Certified 
Wildlife 

Biologist, 
Interpretive 

Trainer, 
Project WILD, 

WET, & 
Learning Tree 

facilitator 

Enviro. 
Interpretatio

n and 
Education, 

Natural 
Resources 

Management 

Core  
Parks 

Jeff 
Jiang 

- 
100% 

University of 
Oregon- 
Leisure 

Studies & 
Services 

University of 
Oregon-

Journalism 

Beijing 
Language 
Institute 
(English) 

 

Event 
Management, 
Destination 
Marketing, 
Tourism 

Marketing 

Core 
Events 
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Faculty 
and % 

Time In 
Unit 

Doctorate 
Institution 

- Major 
(Minor) 

Masters 
Institution - 

Major 
(Minor) 

Bachelors 
Institution 

- Major 
(Minor) 

Additional 
Studies and 

Certifications 

Area of 
Expertise 

Courses 
Taught 

Chang Lee 
- 

100% 

Oklahoma 
State 

University- 
Hospitality 

Admin. 

Delta State 
University-
Commercial 

Aviation 

Black Hills 
State 

University- 
Hospitality 

and Tourism 
Management 

University of 
Central 

Missouri- 
Education 
Specialist - 

Certified Hotel 
Administrator 

Hotel 
Management, 

Travel & 
Tourism 

Development 

Hospitality 

Michael 
Leitner 

- 
100% 

University 
of 

Maryland- 
Therapeutic 

Recreation 

University of 
Maryland- 

Therapeutic 
Recreation 

Gerontology 

Brooklyn 
College-

Psychology 
(Economics) 

RTC 

Leisure and 
Aging, 
Leisure 

Education, 
Recreational 
Coexistence, 

Graduate 
Studies 

GE 
Rec Ther 

Laura 
McLachlin 

- 
100% 

Texas 
Woman’s 

University- 
Therapeutic 

Recreation 

California 
State 

University, 
Sacramento-
Therapeutic 
Recreation 

California 
State 

University, 
Sacramento-
Therapeutic 
Recreation 

RTC 
CTRS 

Recreation 
Therapy, 

Community 
Recreation, 

Inclusive 
Recreation, 

ADA, 
Disability 

Sport 

Core 
Rec Ther 

Emilyn 
Sheffield 

- 

100% 

University 
of Southern 
California- 

Physical 
Education 
(Admin. of 

PE and 
Recreation) 

 

University of 
Tennessee-

Physical 
Education 

 

Tourism, 
Event 

Management, 
Public Lands 

Field School 

Graduate 

Sarah 
Richardson 

- 
100% 

Texas A&M 
University- 
Recreation, 

Park & 
Tourism 
Sciences 

(Educational 

Psychology 
and 

Marketing) 

Texas A&M 
University- 
Recreation, 

Park & 
Tourism 
Sciences 

(Marketing) 

University of 
Waterloo- 
Environ. 
Studies 

(Outdoor 
Recreation) 

 

Recreation 
Marketing, 

Natural 
Resource 

Recreation, 
Ecotourism, 

Animal-
assisted 
Therapy 

Core 

Ed Seagle 
- 

100% 

University 
of the 

Pacific- 
Education 

Admin. 
(Counseling 
Psychology) 

Brigham 
Young 

University- 
Recreation 
Education 

California 
State 

University, 
Sacramento- 
Recreation 

Admin. 

NPRA  
Post Graduate 

Internship- 
Therapeutic 
Recreation - 
RTC (Retired) 

Therapeutic, 
Community 
Recreation, 
Hospitality, 

Career 
Development 

Core 
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TABLE 3 

Faculty Profiles – Part-Time Faculty AY12-13 

Faculty 
and % 

Time In 
Unit 

Doctorate 
Institution 
- Major 
(Minor) 

Masters 
Institution 

- Major 
(Minor) 

Bachelors 
Institution 

- Major 
(Minor) 

Additional 
Studies and 
Certifications 

Area of 
Expertise 

Courses 
Taught 

Brett 
Eldredge 

- 
100% 

University 
of Texas at 

Dallas - 
Management 

(Research 
Methods) 

California 
State 

University, 
Sacramento, 

Business 

 

Graduate 
Student 

Professional 
Development 

Program, 
National 

Training Labs 

Management, 
Organizational 
Behavior and 

Theory, 
Group 

Dynamics and 
Effectiveness 

Core 
Graduate 

Cassie 
Faith 

- 
33% 

 

California 
State 

University, 
Chico- 

Recreation 
Admin. 

Fresno 
State- 

Recreation 
Admin. 

 

Recreation 
Programming 
Recreation 
Therapy 

Rec Ther 

Sara 
Leitner 

- 
20% 

(12F) 

    
Recreation 
Therapy 

Rec Ther 

Don 
Penland 

- 
100% 

 

University of 
Oregon- 

Computer 
Science 

Education 

California 
State 

University, 
Chico- 
Biology 

(Chemistry) 

Lifetime Single 
Subject 

Credential, Life 
Science and 

Mathematics, 
K-12 

Technology 
and 

Computers, 
Pedagogy 

Core 
Technology 

Jessica 
Walters 

- 
varies 

  
SUNY 

Cortland 
 

Outdoor 
Recreation, 
Field School, 

Campus 
Recreation 

Core 
Field School 

Frank 
Kennemer 

- 
20% 

     Hospitality 
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TABLE 4 

Core Courses in the RHPM Major With Links to  

Syllabi and Course Learning Objectives Matrices 

13Sp: If links below display incorrectly please go to Self-Study index to see artifacts referenced in Table 4. 
Syllabus and learning activities matrix appear by course number under the heading Table 2.2 from the 2012 

Accreditation Self-Study. 

COURSE 
NUMBER 

TITLE AND LINK TO 
SYLLABUS 

COURSE LEARNING OBJECTIVES – 
STANDARDS – LINK TO LEARNING 

ACTIVITIES MATRICES 
PRIMARY PROFESSOR(S) 

RECR 200 Foundations of Leisure 
and Recreation 

RECR 200 Matrix Eldredge 

RECR 220 Program Planning RECR 220 Matrix McLachlin 

RECR 260 Recreation Therapy 
and Inclusion 

RECR 260 Matrix Leitner  

McLachlin 

RECR 300 Leisure Science RECR 300 Matrix Gitelson 

RECR 301 Leadership and 
Supervision in 
Recreation 

RECR 301 Matrix Seagle 

RECR 371 Customer Service in 
Recreation Operations 

RECR 371 Matrix Richardson 

RECR 400 Management in 
Recreation and Parks 

RECR 400 Matrix Eldredge 

Gitelson 

Hooper 

RECR 420 Recreation 
Budget/Finance 
Management 

RECR 420 Matrix Guthrie 

 

2.04 The academic unit shall maintain an up-to-date assessment plan for the 
learning outcomes in Section 7.0, and if applicable, the 8.0 series standards. 

Evidence of Compliance: 
The Department has developed an assessment plan that addresses the three broad 
learning outcomes of the new COA standards. Each core class has one or more 
measures to assess learning outcomes that meet the 2013 COAPRT standards.  

Direct, indirect and contextual measures are utilized to assess learning outcomes.  
Table 5 provides an “at-a-glance” summary of these measures and the performance 
levels/metrics associated with the most recent outcomes assessment cycle. Tables 8 
through 10 summarize timelines and priorities for the next three AYs. Tables 8 - 10 are 
located at the end of the Assessment Plan. 

TABLE 5 

http://yoloosx1.csuchico.edu/2012_recr_acc/index.htm
http://yoloosx1.csuchico.edu/2012_recr_acc/Syllabi/RECR_200_syllabus.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Syllabi/RECR_200_syllabus.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Assignment_Matrices/RECR_200_Assignment_Matrix.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Syllabi/RECR_220_syllabus.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Assignment_Matrices/RECR_220_Assignment_Matrix.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Syllabi/RECR_260_Syllabus.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Syllabi/RECR_260_Syllabus.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Assignment_Matrices/RECR_260_Assignment_Matrix.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Syllabi/RECR_300_syllabus.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Assignment_Matrices/RECR_300_Assignment_Matrix.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Syllabi/RECR_301_syllabus.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Syllabi/RECR_301_syllabus.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Syllabi/RECR_301_syllabus.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Assignment_Matrices/RECR_301_Assignment_Matrix.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Syllabi/RECR_471-371_syllabus.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Syllabi/RECR_471-371_syllabus.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Assignment_Matrices/RECR_371_Assignment_Matrix.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Syllabi/RECR_400_syllabus.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Syllabi/RECR_400_syllabus.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Assignment_Matrices/RECR_400_Assignment_Matrix.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Syllabi/RECR_420_syllabus.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Syllabi/RECR_420_syllabus.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Syllabi/RECR_420_syllabus.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Assignment_Matrices/RECR_420_Assignment_Matrix.pdf
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Series Seven Learning Outcomes Standards and  
Measures Used to Document Attainment of Outcomes 

 

 

SERIES 7 STANDARD 

TYPE OF MEASURES 
UTILIZED 

D
IR

E
C
T
  

IN
D

IR
E
C
T
  

C
O

N
T
 

E
 

X
 

T
 

7.01 

 

Students graduating from the program shall demonstrate the 
following entry-level knowledge: a) the nature and scope of 
relevant park, recreation, tourism or related professions and their 
associated industries; b) techniques and processes used by 
professionals and workers in those industries; c) the foundations of 
the profession in history, science, and philosophy. 
[Target Achieved for 18 of 22 direct measurements taken over 3 terms.] 

Yes X 

So 

Yes 

7.02 

 

Students graduating from the program shall demonstrate the 
ability to design, implement, and evaluate services that facilitate 
targeted human experiences and that embrace personal and 
cultural dimensions of diversity. 
[Target Achieved for 44 of 45 direct measurements taken over 3 terms.] 

Yes X 

So 

Yes 

7.03 

 

Student graduating from the program shall be able to demonstrate 
entry-level knowledge about management/administration in parks, 
recreation, tourism and/or related professions. 
[Target Achieved for 48 of 59 direct measurements taken over 3 terms] 

Yes X A 

S So 

Yes 

7.04 

 

 

Student graduating from the program shall demonstrate through a 
comprehensive internship of not less than 400 clock hours, the 
ability to use diverse, structured ways f thinking to solve problems 
related to different facets of professional practice, engage in 
advocacy, and stimulate innovation. 
[Target Attained: Internship is CR/NC; students must repeat until CR is 
earned.] 

Yes X 

S So 

Yes 

Key to Learning Outcomes Measures Abbreviations:   A = Alumni Survey   X = Senior Exit Survey   

S = Senior Summit, Forced Choice   

So = Senior Summit Open-ended 
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2.04.01 The program shall demonstrate that its assessment plan is compatible 
with expectations of the regional accrediting association and the 
institution. 

Evidence of Compliance:  
In accordance with a CSU-wide mandate, the Recreation, Hospitality, and Parks 
Management Department developed a comprehensive assessment plan to measure 
student outcomes. The Academic Program Review (APR) website includes the most 
current information about the department’s efforts.  

The link below shows the department’s Mission, Curricular Goals and Objectives, 
Learning Outcomes, Curriculum Matrix, Assessment Plan/Timeline, and Program Data 
Profile. It is important to note that the Academic Program Review goals, objectives and 
reflect the 2004 COA standards augmented with several other campus and department 
priorities. In AY11-12 the Assessment Coordinator began the incremental process of 
aligning the learning outcomes with the COAPRT 2013 standards. Over the next two or 
three years our APR curricular goals and objectives will be revised and adapted to 
better conform to the COAPRT 2013 standards. 

Link to Academic Program Review Website 

Susan Avanzino, Assessment Coordinator for the College of Communication and 
Education (CME) and member of the University Committee, Academic Assessment 
Council (AAC) submitted a statement affirming our program’s alignment with 
institutional and regional accrediting association expectations. Only a brief summary 
quote from Dr. Avanzino’s statement appears here with DRHPM emphasis in italics. 

The intent for program review and the use of assessment data has always been targeted at 
program effectiveness and improvement in meeting program, college, university, and 
system-wide goals. In our most recent WASC Educational Effectiveness Review (2009), the 
commission reaffirmed the accreditation of CSUC for the next ten years. The campus was 
complimented on our assessment efforts and encouraged the continuation of building a 
culture of assessment.  I can assure COAPRT that the Recreation, Hospitality, and Parks 
Management Department assessment plan is compatible with expectations of the regional 
accreditation association and CSU, Chico. 

The link below provides strategies and resources for assessing student-learning 
outcomes that were used during this process. 

Strategies for Assessing Student Learning Outcomes 

Data from the two most recent Annual Assessment Reports is available at this link: 

Data from RHPM 2011/2012 APR Annual Assessment Report 

Data from RHPM 2010/2011 APR Annual Assessment Report 

http://www.csuchico.edu/apr/program_portfolios/communication_education/recr-admin/index.shtml
http://www.csuchico.edu/vpaa/assessment/toolbox/assessmentStrategies.shtml
http://yoloosx1.csuchico.edu/2013_recr_accred_update/apr_annual_ay1112.doc#http://yoloosx1.csuchico.edu/2013_recr_accred_update/apr_annual_ay1112.doc
http://yoloosx1.csuchico.edu/2012_recr_acc/2010-2011_Program_Assessment_Report.pdf


 

2012- 2015 Assessment Plan – Department of Recreation, Hospitality and Parks Management, CSU, Chico    

 

15 

2.04.02  The program shall demonstrate that data generated through 
measurement tools that were designed to measure program learning 
outcomes are used solely for that purpose. Such data must not be used 
as secondary data for instructor evaluations or other non-related 
functions. 

The Collective Bargaining Agreement (CBA), Article 15.15 and the Faculty Personnel 
Policies, and Procedures (FPPP), Section 8 clearly describe the measures that can be 
used for instructor performance evaluation and advancement. Outcomes assessment 
data are not part of the instructional evaluation process and the personnel committee 
cannot introduce these data into the decision-making process for retention, tenure, 
promotion or other performance assessment such as merit pay. Although the CBA 
enables individual faculty members to use data collected during assessment to show 
evidence of their individual teaching effectiveness, it is neither the policy nor practice of 
the Department to require this. 

An excerpt from Dr. Avanzino, the College Assessment Coordinator, affirms the 
department’s compliance to this standard: 

The intent for program review and the use of assessment data has always been 
targeted at program effectiveness and improvement in meeting program, college, 
university, and system-wide goals. Data generated through the measurement 
tools are used solely for a department’s assessment program and not for instructor 
evaluation or other non-related functions.  

To further affirm the department’s commitment that data generated through the 
measurement tools will be used solely for the assessment program rather than 
instructor evaluation or other non-related functions, the faculty will prepare and adopt 
a policy statement similar to the one developed by Texas A&M University and adapted 

by SUNY, Cortland. We will consult with university administrators and the faculty union 
to ensure that the policy statement conforms to the Collective Bargaining Agreement 
(CBA) and Faculty Personnel Policies and Procedures (FPPP) documents currently in 
place. Faculty, for example, have great latitude about the evidence they include in their 
dossiers and other personnel files but reviewers are constrained about what they can 
require to be introduced into a faculty person’s personnel files. 

The SUNY, Cortland policy appears as boxed text on the next page.  
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Ethical Use of Program Assessment Data: Data gathered and used in the departmental 
assessment process, including test scores, are to be used for the sole purpose of 
assessment of student learning outcomes at the program level. Program assessment 
data are not to be used for individual instructor evaluation or other purposes. Further, 
although results may or may not be part of the grading structure for individual classes, 
test scores will be considered information protected by the Family Educational Right to 
Privacy Act. As such, scores of individual students will not be published in any way, and 
no data will be provided that would enable identification of scores of any individual 
student. Students are free to use scores from tests that they complete in any way that 
they choose. [SUNY Cortland adapted from Texas A&M] 

2.04.03  Evidence shall be provided that the metrics used for assessment are 
suitable and appropriate for their intended use. 

Evidence of Compliance: 
Each faculty member develops exams or assignment rubrics to evaluate learning 
outcomes in her or his courses. The measures and metrics are often discussed and 
refined by discussions between instructors in multi-section courses, within option 
areas, and during faculty meetings and retreats. The goal is to respect academic 
freedom while encouraging collaboration and consistency within the academic 
program.   

A brief description of how these metrics have been developed and refined appears 
here. This information is best reviewed in tandem with our Matrix of Measurements/ 
Metrics Used to Assess Learning Outcomes Embedded in Courses. The matrix shows 
the relationship between each standard and selected assessment metrics. This Matrix is 
included as Table 6.  

 

 

 

 

 

 

continues on the next page. 
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TABLE 6 

Matrix of Metrics (Assignments and Exams) Used to Assess Learning Outcomes 
Embedded in Courses in Departmental Assessment Plan 

13Sp: Visit this link to see assignments and rubrics for this Table.  
Please locate artifact by course number. 

 

  

http://yoloosx1.csuchico.edu/2012_recr_acc/index.htm
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Standard 7.01 

  
Quizzes. The quiz questions pertaining to the scope and practices of the profession are 
drawn from a test bank developed by the text authors (Edginton et al) and provided by 
the text publisher. The course features guest speakers including faculty from each of 
the Department’s five options as well as from current professionals from different areas 
of practice. Dr. Brett Eldredge, the course lead instructor, augments the test bank 
questions to incorporate content from guest speakers’ presentations and from current 
events related to the profession. 

Interview with Professional. The interview prompts and rubric for the interview with a 
professional assignment were developed from the 2004 COA Accreditation Standards. 
The well-designed assignment and rubric strengthens the validity and reliability of this 
assessment measure when different instructors are assigned to teach the course.  

Standard 7.02   

Program Concepts Exam. Questions for the programming concepts exam are drawn 
from a test bank designed to complement the course textbook. 

Program Planning Manual. The Program Planning manual follows an outline designed 
by the textbook authors (Rossman and Schlatter, 2011) included as part of the 
instructional support materials provided by the publisher. Dr. McLachlin and colleague 
Dr. Jorgensen collaborated to develop an assessment rubric for the Program Planning 
manual based on information provided by the text authors. 

Research on a PARD Department. The metric for the PARD department research 
assignment is a rubric designed by three certified Recreation Therapists who also hold 
earned PhDs. 

Service Learning Experience and Paper. The service learning assignment and 
associated rubric was designed by CSU, Chico Service Learning Master Teacher Dr. 
Laura McLachlin in consultation with TR colleagues from around the United States. The 
use of a written reflection paper (e.g., the service learning paper) is a commonly cited 
“best practice” in service learning. 

Research Paper and Presentation. A national expert in recreation and leisure service 
program analysis adapted a previously designed research paper and presentation 
process used to enable students to demonstrate their ability to evaluate and improve 
professional service offerings. 

Exams 1, 2, and 3. The steps of the research and program evaluation process are 
assessed incrementally on three exams developed by the same nationally recognized 
content expert. 
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Standard 7.03   
 
Metrics used at the mid-point and near the end of the undergraduate program are used 
to illustrate how the department assesses learning outcome 7.03.01. 

Quizzes in The Course Near The Mid-Point of The Program. Six quizzes spaced 
throughout the semester help assess recognition of basic facts, concepts, principles, 
and procedures of management in the profession. Questions for these quizzes are 
drawn from the test bank that accompanies the course text (Leonard and Hilgert, 11th 
edition). 

Group Training Presentation and Individual Oral Presentation/Papers. These 
presentations and associated assignments enable students to demonstrate mastery of 
different management topics. An experienced professional with content expertise in 
adult education and training developed the metrics for the presentation and oral 
presentations/paper. 

Quizzes in The Course Near The End of The Program. Quizzes on managerial topics are 
drawn from the test bank included with the management textbook (Certo and Certo, 
11th edition) but adapted for recreation and leisure service settings. 

Case studies. Case studies are drawn from a timeless national collection of recreation 
and leisure service case scenarios (Bannon and others). The rubric developed to assess 
student-learning outcomes is aligned with a decision-making/problem-solving model 
common to almost all management texts (Certo and Certo, 11th edition as well as many 
others). 

Correspondence Assignments. These assignments have been adapted to recreation and 
leisure services from those used in the Department of Management in the CSU, Chico 
College of Business. These assignments were developed based on content (message 
structure, format, etc.) in professional communication texts (lead authors include 
Guffey, Flatley, Lesikar, and Bovee). The latter three metrics (quizzes, case studies, and 
correspondence assignments) are reviewed and discussed by the faculty members 
assigned to teach RECR 400.  

Customer Service Assessment/Audit. Two professors with extensive training in 
customer service designed the metric used in RECR 371. 

Budget Prospectus. The budget prospectus used in RECR 420 has been developed and 
refined for over 25 years by a professor with an advanced degree in accounting. A team 
of field-based professionals (e.g., practitioners) serves as the evaluation panel for the 
prospectus assignment lending further strength to the quality of this metric. 
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Standard 7.04 

Internship Experience. The metrics used to assess student learning outcomes during 
the internship experience were developed by Dr. Ed Seagle, lead author of the nation’s 
best-selling internship manual for parks, recreation, tourism and allied fields. The 
internship reporting system and the internship evaluation forms were developed using 
three well-established methods: management by objectives, objective criteria and 
subjective comments. Both the internship supervisor and the intern complete the 
evaluation and compare their respective measures. 

Formative and summary evaluation and the comparison of each intern’s self-
assessment with their supervisors’ ratings are common best practices in Human 
Resources Management. Further, consistent with experiential learning pedagogy, 
written reflection papers and topical reports are frequently used to help learner 
demonstrate mastery and integrate concepts. The supervisor interview, conducted in-
person or via telephone, provides another strong metric of student learning.  

Non-Course Embedded Metrics for Student Learning 

Senior Summit: Dr. Steve Dennis, a natural resources and recreation policy expert with 
special expertise in public engagement and involvement designed the initial format of 
the Senior Summit Focus Group. He conducted the Senior Summit for many years and 
Summit findings were reviewed with the faculty at regular intervals.  

Senior Exit Survey: Dr. Rich Gitelson, a nationally recognized specialist in research 
methods and analysis, designed the survey instrument with extensive consultation with 
the option coordinators and department faculty. It replaced the Senior Summit in 2012. 
 
Alumni Survey: In 2011 Dr. Richard Gitelson developed the Alumni Survey. The draft 
instrument was based on a previous survey and refined through extensive faculty input 
and a small pilot study. For the first time the alumni survey was designed as an on-line 
survey in an effort to increase participation and ease data entry requirements. Data 
from the Alumni Survey have been analyzed and will continue to inform curricular 
decision-making for the next five years.  

A secure link to the course outlines, exams and rubrics enables interested parties to 
inspect representative exams and rubrics.  

Secure link to course outlines, exams and rubrics 

13Sp: A password may be required to access some of these artifacts. 

  

http://yoloosx1.csuchico.edu/2012_recr_acc/index.htm
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2.04.04  Evidence shall be provided to demonstrate that the program uses 
learning outcomes data to inform decisions. 

Evidence of Compliance: 
Since 1995 the department has used learning outcomes data to inform decision-
making. In the 2006 Self-Report the department was recognized as one of the “first 
programs at CSU, Chico to fully develop and implement an outcomes assessment 
program” (p. 16). The success of this program was widely recognized on campus and 
the department was asked to advise other programs on outcomes assessment. Since its 
initiation, the plan has become a key part of the DRHPM’s teaching, strategic planning, 
curriculum development, and career placement process. Information about the early 
years of outcomes assessment (1995 – 2005) is summarized in the 2006 Self-Study. This 
information is available if desired. 

In keeping with campus direction, our outcomes assessment protocols have evolved 
from extremely long lists of course-based outcomes (described in the 2006 Self-Study) 
to a relatively short list of programmatic outcomes (the 7.0 series in the 2012 Self 
Study). Information about departmental efforts through about 2012 is available at the 
CSU, Chico Academic Program Review website. There is some variation between APR 
and COAPRT learning outcomes since the Student Learning Outcomes (SLOs) reflect 
2004 COA standards.  Our goal is to bring APR and COAPRT into greater alignment. 

Link to Academic Program Review Website 

For the period of time between AY06-07 and AY09-10 we used outcomes data aligned 
with the 2004 Accreditation standards to inform a variety of decisions. The recently 
completed curriculum redesign, for example, was informed by outcomes data 
summarized in the 2006 Self-Study.  
 
Three examples related to the redesign include: 

 Outcomes assessment data informed the decision to increase the department core 
by 12 units 

 Outcomes assessment data were used to determine which courses were added to 
the redesigned department core  

 Outcomes assessment data were used to embed learning outcomes in specific 
courses 

Curriculum committee notes, faculty meeting minutes, and annual assessment reports 
provide documentation. These artifacts are included in the 2012 Self-Study or the 
associated evidence files.  

In fall 2010, the department began preparations for the 2012 Self-Study in an academic 
context that was characterized by a retiring department chair, a retiring dean, and 
increased campus discussion about programmatic and college consolidation to 

http://www.csuchico.edu/apr/program_portfolios/communication_education/recr-admin/index.shtml


 

2012- 2015 Assessment Plan – Department of Recreation, Hospitality and Parks Management, CSU, Chico    

 

22 

response to significant base budget cuts. Nevertheless, at the encouragement of 
several COAPRT Council members and affiliates, we agreed to serve as a pilot campus 
for the new 2013 COAPRT standards. We revised course materials and refined the 
placement of our outcomes assessment metrics.  We began the challenging transition 
of aligning our curricular redesign and outcome assessment protocols with the 2013 
COAPRT standards. In fall 2010 we began collecting outcomes assessment data using 
the new COAPRT standards and reported three semesters of outcomes data in our 2012 
Self-Study. See Table 6 for outcomes, metrics, performance standards, and 
measurements. 

During this period (2010 to date) we have been required to maintain parallel learning 
outcomes assessment programs. Our department’s learning outcomes for the campus 
Academic Program Review (APR) are aligned with the 2004 COA standards. Between 
2010 and 2012 we maintained two different systems–2004 COA standards for 
Academic Program Review and 2013 COAPRT for Accreditation. During fall 2012 we 
began the process of incorporating the 2013 standards into the campus Academic 
Program Review cycle. Over the next two or three years we expect to further integrate 
the two systems and cycles. 

In spring 2011 the department completed the department curriculum redesign process 
that had its origins in the outcomes assessment process that began about fifteen years 
earlier. Historic outcomes assessment data and the 2013 COAPRT standards were 
invaluable as we managed to increase the size of the core while reducing degree units 
from 128 to 120. In 2011 we also scheduled our Alumni Survey (undertaken about once 
every five years as part of the Accreditation cycle) and redesigned our Senior Summit 
protocols to better align with the 2013 COAPRT standards. We continue to evaluate the 
utility of using web-based surveys to enable more rapid reporting and a more efficient 
method of tracking feedback to inform decision-making as we continue to refine and 
enhance the department’s curriculum. 

Since AY11-12 when the Self-Study and Site Visit were completed the department has 
created teams to review data, discuss and refine metrics, and determine the best 
placement for various learning outcomes assessment measures in the revised 
curriculum. We have developed a draft timeline for data collection. Table 8 shows the 
anticipated sequence of assessment activities between AY12-13 and 14-15 and Tables 9 
and 10 outline emphasis areas and action steps for learning outcomes through 2015. 
These summary tables are placed at the end of the Assessment Plan. 

Our assessment activities for AY12-13 include further incorporation the COAPRT Series 
Seven standards into the campus Academic Program Review. In addition we will discuss 
the findings of the Alumni Survey and the Senior Exit Survey, both completed in AY11-
12, as well as the embedded outcomes data from courses. We will also collect baseline 
data as new cohorts of students begin to move through the revised curriculum. 

As we implement the redesigned curriculum we intend to capture longitudinal data on 
each cohort of students, beginning in AY12-13. As the first cohort of students moves 
through the redesigned curriculum with its expanded core we will be able to implement 
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our COAPRT standards outcome assessment plan on all recreation majors. Finally, we 
plan to make better use of other potential assessment opportunities embedded in the 
internship process. 

The Alumni Survey and Senior Exit Survey will continue to provide valuable baseline 
data as we begin implementation of the redesigned curriculum. Findings from these 
surveys will form the basis of pre/post comparisons as an aid to decision-making and 
future curriculum improvement and refinement.  

Longer term and as discussed in the 2012 Self-Report, the campus has adopted a 
system, “Student Tracking, Evaluation, and Portfolio System” (STEPS) which will 
become an integral feature of our strategic and assessment plans. Faculty will use 
STEPS data to make decisions regarding curriculum and other teaching-related areas. 
No timeline for STEPS implementation has been announced but we will implement the 
system as soon as it is feasible to do so. 

Student Tracking, Evaluation, and Portfolio System 

The program has used learning outcomes data for nearly 20 years to inform decisions 
and improve the curriculum. As the expanded core curriculum and the 2013 Standards 
are fully implemented we will continue to use learning outcomes to inform decision-
making. In some respects the timing is fortuitous for we have an unusual opportunity to 
implement a new curriculum in tandem with new COAPRT standards. Bolstered with 
solid baseline data from two prior accreditation cycles (2001 and 2006) and our more 
recent assessments of student learning outcomes we will be able to chart our progress. 

 

  

http://www.stepsforassessment.com/whySteps
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A Note To Readers 

 

This Assessment Plan was created from information included in the 2012 COAPRT 
Accreditation Self-Study prepared by the Department of Recreation, Hospitality and Parks 
Management at CSU, Chico. Information related to the Assessment Plan was located in 
Chapter 2 (Standards) and Chapter 7 (Learning Outcomes). 

The Assessment Plan incorporates additional information that was requested or required by 
the Visitation Team and/or the Council on Accreditation. The information has been added to 
the correct chapter from the original Self-Study. Not all of Chapter 2 has been included in this 
Assessment Plan. 

Some of the elements of the Assessment Plan are pending departmental approval. As such 
they are subject to modification.  

 

Chapter 1: Eligibility Criteria See Self Study 

Chapter 2: Mission, Vision, Values and Planning 
                      Excerpts: Outcomes Assessment Standards 

Standards 

Pages 6 - 23 

Chapter 3: Administration See Self Study 

Chapter 4: Faculty See Self Study 

Chapter 5: Students See Self Study 

Chapter 6: Instructional Resources See Self Study 

Chapter 7: Learning Outcomes 
                      Expanded: Current Outcomes and Analysis 

Outcomes  
Pages 25 - 62 
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7 

Learning Outcomes (Updated Self-Study Chapter 7) 

7.0 Learning Outcomes 

To fully understand outcomes of the Department of Recreation, Hospitality, and Parks 
Management program, we use several indicators and triangulation in our departmental 
assessment plan. The conceptual framework for the RHPM assessment plan is provided 
below in Table 7.1. In the narrative that begins on the next page a brief description of 
the global measures is followed by information about course embedded direct 
measures. There is also limited discussion about indirect and contextual measures. 

Elements of the plan that provide direct measures of student learning outcomes are 
presented and discussed in this chapter. These elements are identified in Table 7.1 with 
bold italic type. 

TABLE 7 

Framework of RHPM Assessment Plan 

LEVEL INTERNAL INDICATORS EXTERNAL INDICATORS 

Student Level 

 Course-embedded Student Learning 
Outcomes (every semester) (direct)  
(7.0 Standards) 

 Internal scholarships/awards (yearly) 
(indirect) 

 % students on Dean’s list (every semester) 
(indirect) 

 Graduation rate and honors (yearly) 
(indirect) 

 Internship completion (every semester) 
(direct) 

 Activity level of RHAPS (yearly) (indirect) 

 Portfolio (in progress) 

 Intern supervisor ratings 
(every semester) (direct) 

 NCTRC exam results (yearly 
reporting) (direct)  

 External scholarships/awards 
(yearly) (indirect) 

Program Level 

 Progress toward departmental goals 
(strategic plan) (every semester) (direct) 

 Internal surveys of students (advising survey) 
(indirect) 

 Senior Summit (every semester) (indirect) 

 Reaccreditation with NRPA 
(yearly reporting; every five 
years self-study and external 
review) (direct) 

 Alumni surveys (every year 
by the department) (direct) 

 Faculty accomplishments 
(yearly in Academic Affairs 
Indicator) (direct) 

 Advisory Board Committee 
review of strategic plan 
(yearly) (indirect) 
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Global Indicators 
Overall program success is monitored in part by the success of students in achieving 
academic excellence, civic engagement, graduation, and placement in the field. Global 
indicators of program success include: 

 Number of students on the Dean’s List each semester (must obtain an overall 
GPA of 3.3) 

 Number of students inducted into Rho Phi Lambda each year (3.2 GPA and 
upper 15% of class) 

 Number of students receiving external scholarships and awards each year 

 Degrees granted as a percentage of overall enrollment 

 Internship placement rates 

 Graduation rate 

 Placement rates upon graduation (employment or graduate school) 

These indirect measures of student success reflect learning that students have achieved 
across the curriculum. Because most students in RHPM are juniors and seniors and are 
taking more courses directly in the major (compared to general education courses), 
these measures are clear reflections of program success. 

Each semester, data is collected on each of these indicators of global learning 
outcomes. Figure 7.1 provides the results of several indicators over the past three years. 

 Dean’s List – Students must achieve a GPA of 3.0 to be in the Dean’s List each 
semester. As can be seen in Figure 7.1, we exceed our target of 10% of RHPM 
students. However, as can be seen in fall 2010, the number of students on the 
dean’s list dropped. This may be due in part that a high number of transfer 
students come into our Department and need more support transitioning into 
the environment of a four-year institution. Additional support could be given to 
new transfer students. 

 Number of students in Rho Phi Lambda – Students must achieve a GPA of 3.2, 
be in the upper 15% of their class, and show leadership and service. Given that 
only a very small handful of eligible students in the majors are pursuing 
induction into Rho Phi Lambda, this is an indicator that might be adjusted to 
align with the number of eligible students rather than the number who actually 
join Rho Phi Lamba. That noted, the faculty can undertake more active 
recruitment of eligible students. 
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 Number of students receiving external scholarships and awards – The 
Department overall meets or exceeds the target. RHPM students routinely win 
competitive statewide scholarships from professional associations. During the 
past three years (2008 to 2011), students in the Department have received 48 
scholarships. The breakout of scholarships is as follows: 

o Conner Scholarship – 4 
o Armstrong Scholarship – 4 
o Batlin Scholarship – 5 
o Excellence Scholarship – 6 
o Farris Scholarship – 4 
o Seagle Scholarship – 2 
o RECR Alumni Scholarship – 4 
o R. Brainard Scholarship – 4 
o California Park and Recreation Society Scholarship – 9 
o Education Foundation, California Lodging Association Scholarship – 3 
o Bridge to Tomorrow Scholarships – 2 

 Degrees granted – The average number of degrees granted between 2007 and 
2011 was 118. The Department exceeds its target on the percent of students 
graduating each year, averaging 27% of the total enrollment graduating each 
year. This may be due in part to a high number of internal and external transfer 
students in the major, who come into the Department with most of the general 
education requirements completed. It also reflects successful degree planning 
and persistence to graduate. 

 Internship placement rates – Since Fall 2008, 532 students have completed 
internships throughout the state, country and abroad. An average of 132 
students each academic year, including summers, have successfully completed 
their internships. 

 Graduation rates - The graduation rate of first year students who matriculated in 
Fall 2004/05 is 47%, which is the lowest for the four year completion for our 
Department. The majority of our students enter the Department as sophomores 
or juniors, thus this lower 4 year graduation rate is expected. In 2006/07 the 
average time to degree was 4.7 years. In 2010/2011 the average time to degree 
was 5.1 years. This increase in time to degree is due in large part to courses not 
being offered as frequently, fewer sections available, and increase in tuition 
requiring students to work more in order to pay fees. 

 Placement rates – Tracking the placement of graduates is done by the Career 
Center. Because new graduates tend to be mobile, data is not always accurate in 
the existing system. To address this challenge, the Department has set up a 
Facebook page. Our aim is to use a social networking system, in conjunction 
with the Career Center and Alumni Office, to be able to maintain more accurate 
records of our graduates. 

 The Department encourages all recreation therapy students to register and 
complete the national examination immediately after their internships. Since 
NCTRC now allows students to complete the exam prior to graduation, the 
Department requires that all recreation therapy interns complete the 
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application process as part of an internship assignment. During 2009-2011 ten 
(90%) of recreation therapy students completed the NCTRC exam. Of those ten 
students, 70% passed. This figure exceeds the national pass rate of 66.4% 
(Prometric Test Development Solutions, 2012). 

FIGURE 7.1 
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Alumni Survey  
In Fall 2011, in response to a campus-wide initiative on assessment outcomes, an 
alumni survey was conducted. One hundred and eighty-two (n=182) DRHP alumni 
responded to the on-line survey. The results will be discussed at a faculty meeting and 
reported in the Annual Report, and can be viewed at the link below. 

Alumni Survey Results  

Activities of the Department 
Another important measure of the success of students and the Department is 
engagement in learning and service. The mission of the department clearly identifies 
engagement as a citizen and professional as important to the development of students. 
The link below provides numerous examples of service learning experiences in which 
our students participate. 

Examples of service learning experiences  

Course Embedded Learning Outcomes 
For the past several years, the RHPM Department has assessed learning outcomes 
embedded in courses based on the COA 2004 accreditation standards (series 8.0 
standards). Beginning in 2010, the Department launched several course embedded 
learning outcomes based on the 2013 COAPRT accreditation standards. In this section 
of the self-study, learning outcomes from the past two years is presented under each of 
the three key content areas in the new 2013 standards. 

Foundations 

7.01  Students graduating from the program shall demonstrate the following entry-
level knowledge: a) the nature and scope of relevant park, recreation, tourism 
or related professions and their associated industries; b) techniques and 
processes used by professionals and workers in those industries; c) the 
foundations of the profession in history, science, and philosophy. 

7.01.01 The Program Shall Demonstrate that Students Are Provided with Sufficient Opportunity 
to Achieve This Learning Outcome 
 

We developed our Self-Study using the COAPRT standards outlined in the March/April 
2011 version of the Learning Outcomes Standards and Assessment (COAPRT, 2011) so 
our outcomes plan reflected the sub-objectives contained in that version of the 
COAPRT standards. Students have opportunities to achieve this learning outcome in 
RECR 200, 220, 260, 588, and 589. Direct outcome assessment measures are currently 
embedded in RECR 200, 220, and 260. Indirect and contextual measures also document 
the availability of sufficient opportunity to achieve the learning outcome. 

Direct Measures: 

http://yoloosx1.csuchico.edu/2012_recr_acc/Alumni_study_report_2012.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/List_of_Field_School_experiences.pdf
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RECR 200: Quizzes 
RECR 200: Interview with a professional 
RECR 220: Programming concepts exam 
RECR 260: Research on a parks and recreation department 

Indirect Measures: 

Several questions on the Senior Exit Survey, the Alumni Survey, and the Internship 
Evaluation provide additional data related to the Learning Outcomes 7.01. 

Additional learning opportunities exist in RECR 588 and 589 but these opportunities are 
not systematically assessed at the program level. 

Contextual Measures: 

Course outlines, faculty and advisory committee minutes and other artifacts in the Self-
Study or evidentiary files are contextual measures of Learning Outcome 7.01. 

7.01.02 The Program Shall Demonstrate that Quality Assessment Measures Were Used to Assess 
Learning Outcomes Associated With This Standard 
 

Direct outcome assessment measures are currently embedded in RECR 200, 220, and 
260. The Senior Exit Survey, the Alumni Survey and feedback from the Advisory 
Committee provide indirect assessment measures. Context measures are available as 
well. 

Direct assessment measures used to assess the learning outcomes associated with this 
standard were developed and refined as follows: 

Quizzes. The quiz questions pertaining to the scope and practices of the profession are 
drawn from a test bank developed by the text authors (Edginton, et al) and provided by 
the text publisher. The course features guest speakers including faculty from each of 
the Department’s five options as well as from current professionals from different areas 
of practice. Dr. Brett Eldredge, the course lead instructor, augments the test bank 
questions to incorporate content from guest speakers’ presentations and from current 
events related to the profession. 

Interview with Professional. The interview prompts and rubric for the interview with a 
professional assignment were developed from the 2004 Accreditation Standards. The 
well-designed assignment and rubric strengthens the validity and reliability of this 
assessment measure when different instructors are assigned to teach the course.  

Program Concepts Exam. Questions for the programming concepts exam are drawn 
from a test bank designed to complement the course textbook. 
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Research on a PARD Department. The metric for the PARD department research 
assignment is a rubric designed by three certified Recreation Therapists who also hold 
earned PhDs.   

Rubrics and exam information for each of these assignments or tests are available at 
this secure link: 

Secure link to rubrics and exam metrics 

The Senior Exit Survey is administered every semester and the Alumni Survey is 
administered about every five years. The last Alumni Survey was conducted in the fall 
of 2011.  In 2012 the Senior Exit Survey replaced the Senior Summit. Dr. Rich Gitelson, 
a nationally recognized specialist in research methods and analysis, designed the 
survey instrument with extensive consultation with the option coordinators and 
department faculty. 

In 2011 Dr. Richard Gitelson developed the Alumni Survey. The draft instrument was 
based on a previous survey and refined through extensive faculty input and a small 
pilot study. For the first time the alumni survey was designed as an on-line survey in 
an effort to increase participation and ease data entry requirements.  

Results from the direct, indirect, and contextual measures were not used for purposes 
other than those for which they were developed. Please see the section 2.04.03 for a 
more detailed description of the campus policy and department practice. 

7.01.03 The Program Shall Demonstrate that Results of Its Assessment Program Indicate That 
Graduates of the Program Are Achieving This Learning Outcome. 

 

Between 2010 and 2011 these measures were administered to students enrolled in 
RECR 200, 220, and 260. Results of these multiple sources of data were included in the 
Self-Study and appear here as Figure 7.2.  

The department set an 80/70 target for each direct measure (80 percent of the students 
passing the course will attain at least 70 percent mastery of the measure). Seventy 
percent was a reference point for indirect measures. For contextual measures such as 
course outlines or meeting minutes the presence or absence of information about the 
learning outcome served as a reference point.  

During the most recent period (2010 – 2011) the 80/70 target was attained for 18 of 21 
direct measures in three courses–RECR 200, 220 and 260. Data were collected from 
hundreds of students although some students were enrolled in more than one class. 

The assessment data supports the conclusion that students in the Department of 
RHPM are learning and applying foundational understanding of the scope of the 
profession and the historical, philosophical, and scientific basis of practice.  

  

http://yoloosx1.csuchico.edu/2012_recr_acc/index.htm
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7.01.04 The Program Shall Demonstrate that Results It Uses Data from Assessment of Learning 
Outcome 7.01 for Continuous Program Improvement. 
 

The outcomes data from direct, indirect and contextual measures affirm the decision to 
add RECR 220 and 260 to the department core. The actual decision to expand the core 
was based on outcomes data associated with the 2006 Self-Study and our ongoing 
Academic Program Review cycle. 

Based on assessment findings and subsequent faculty discussions, the following actions 
have been or will be undertaken in AY12-13 as the revised curriculum is implemented: 

 Baseline data for Foundation learning outcome 7.01 will be collected in spring 2013 
in RECR 200, 220, and 260 for the incoming cohort using an integrated series of 
examination questions in the three classes 

 Pre/post test data on selected indicators will be collected in RECR 220 and 260 

 Senior Survey, Alumni Survey, and Internship Evaluation Data will be reviewed to 
identify additional information for program improvement.  

 Advisory Committee members will participate in a department sponsored listening 
session about the 7.01 Foundation Learning Outcome. 

Table 8 summarizes planned measures and proposed dates (timeline) for assessment 
data collection efforts associated with Learning Outcome 7.01. Since the table 
incorporates information associated with all four Learning Outcomes it is inserted after 
the discussion of Learning Outcome 7.04. Tables 9 and 10 summarize measures and 
action steps for the coming AYs. 
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FIGURE 7.2 
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Provision of Services and Experiences 

7.02 Students graduating from the program shall demonstrate the ability to design, 
implement, and evaluate services that facilitate targeted human experiences 
and that embrace personal and cultural dimensions of diversity. 

7.02.01 The Program Shall Demonstrate that Students Are Provided with Sufficient Opportunity 
to Achieve This Learning Outcome 
 

Students have opportunities to achieve learning outcome 7.02 in RECR 220, 260, 300. 
Additional learning opportunities exist in RECR 371, 420, 588 and 589 but not all of 
these opportunities are systematically assessed at the program level and none are 
included in the 7.02 analysis. 

Direct outcome assessment measures are currently embedded in RECR 220, 260, and 
300. Indirect measures are drawn from RECR 589, the Senior Exit Survey, and the 
Alumni Survey. Contextual measures also document the availability of sufficient 
opportunity to achieve the learning outcome.  
 
Using multiple sources of data and triangulation, we assess Learning Outcome 7.02 in 
the following ways: 
RECR 220: Program planning manual 
RECR 260: Research on a parks and recreation department 
RECR 260: Accessibility critique 
RECR 220: Program planning manual 
RECR 260: Service learning 
RECR 260: Service learning paper/presentation 
RECR 300: Research paper 
RECR 300: Examinations 
RECR 300: Research presentation 
RECR 589: Internship supervisor’s evaluation 

Indirect Measures: 

Several questions on the Senior Exit Survey, the Alumni Survey, and the Internship 
Evaluation provide additional data related to the Learning Outcomes 7.02. 

Contextual Measures: 

Course outlines, faculty and advisory committee minutes and other artifacts in the Self-
Study or evidentiary files are contextual measures of Learning Outcome 7.02. 
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7.02.02 The Program Shall Demonstrate that Quality Assessment Measures Were Used to Assess 
Learning Outcomes Associated With This Standard 
 

Direct outcome assessment measures are currently embedded in RECR 220, 260, and 
300. Internship mid- and final evaluations, the Senior Exit Survey, the Alumni Survey 
and feedback from the Advisory Committee provide indirect assessment measures. 
Context measures are available as well. 

Direct assessment measures used to assess the learning outcomes associated with this 
standard were developed and refined as follows: 

Program Planning Manual. The Program Planning manual follows an outline designed 
by the textbook authors (Rossman and Schlatter, 2011) included as part of the 
instructional support materials provided by the publisher. Dr. McLachlin and colleague 
Dr. Jorgensen collaborated to develop an assessment rubric for the Program Planning 
manual based on information provided by the text authors. 

Research on a PARD Department. The metric for this assignment is a rubric designed by 
three certified Recreation Therapists who also hold earned PhDs. 

Service Learning Experience and Paper. The service learning assignment and 
associated rubric was designed by CSU, Chico Service Learning Master Teacher Dr. 
Laura McLachlin in consultation with TR colleagues from around the United States. The 
use of a written reflection paper (e.g., the service learning paper) is a commonly cited 
“best practice” in service learning.  

Research Paper and Presentation. A national expert in recreation and leisure service 
program analysis adapted a previously designed research paper and presentation 
process used to enable students to demonstrate their ability to evaluate and improve 
professional service offerings. 

Exams 1, 2, and 3. The steps of the research and program evaluation process are 
assessed incrementally on three exams developed by the same nationally recognized 
content expert. 

Rubrics and exam information for each of these assignments or tests are available at 
this secure link: 

Secure link to rubrics and exam metrics 

Results were not used for purposes other than that for which they were developed. 
Please see the section 2.04.03 for a more detailed description of the campus policy and 
department practice. 
 

7.02.03 The Program Shall Demonstrate that Results of Its Assessment Program Indicate That 
Graduates of the Program Are Achieving This Learning Outcome. 

http://yoloosx1.csuchico.edu/2012_recr_acc/index.htm
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Between 2010 and 2011 these measures were administered to students enrolled in 
RECR 220, 260, and 300. Results of these multiple sources of data were included in the 
Self-Study and appear here in Figure 7.3. (Figure 7.3 follows the narrative about the 
results of our 7.02 assessments.) 

The department set an 80/70 target for each direct measure (80 percent of the students 
passing the course will attain at least 70 percent mastery of the measure). Seventy 
percent was a reference point for indirect measures. For contextual measures such as 
course outlines or meeting minutes the presence or absence of information about the 
learning outcome served as a reference point.  

During the most recent period (2010 – 2011) the 80/70 target was met or exceeded for 
44 of 45 direct measures in three different courses–RECR 220, 260 and 300. Data were 
collected from hundreds of students although many were cross enrolled in 220 and 260 
so some students are being assessed multiple times in two or more courses. 

These data support the conclusion that students in the Department of RHPM are 
learning how to design, implement, and evaluate recreation experiences for diverse 
people. It is interesting to note that one of the indicators for 7.02.03, RECR 301 exams, 
is one of the lower scoring areas. Many of our students seem to perform better in the 
areas of writing papers, presentations, and performing service learning projects so it is 
important to maintain a range of measurements and metrics. Although cultural 
competencies are addressed across the curriculum, Recr 260 – Inclusive and Recreation 
Therapy includes most of content addressing standard 7.02.02. Assignments such as 
the “Accessibility Critique” and “Research of a parks and recreation department” 
require students to analyze structures and departments for compliance with the 
Americans with Disabilities Act (ADA). 

The Program Planning Manual (RECR 220) and the Research Report (RECR 300) are 
valuable portfolio pieces that students often use to demonstrate their capabilities in 
internship and job interviews. 

7.02.04 The Program Shall Demonstrate that Results It Uses Data from Assessment of Learning 
Outcome 7.02 for Continuous Program Improvement. 
 

The outcomes data from direct, indirect and contextual measures affirm the decision to 
add RECR 220 and 260 to the department core. These courses provide learning 
experiences that form the heart of our shared professions. RECR 300, a long-time core 
course and the foundation of our shift from a BA to BS degree many years ago, 
continues to provide learning experiences and opportunities for students to design data 
systems for decision-making. 
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Based on assessment findings and subsequent faculty discussions, the following actions 
have been or will be undertaken in AY12-13 or AY 13-14 as the revised curriculum is 
implemented: 

 Baseline data for Design, Facilitate for Diverse Clients, and Evaluation elements of 
7.02 will be collected in fall 2013 as the inaugural cohort enters this phase of the 
revised curriculum. An integrated series of examination questions will be used in 
three classes: RECR 220, 260, and 300 

 Senior Survey, Alumni Survey, and Internship Evaluation Data will be reviewed to 
identify additional information to improve learning experiences associated with 
standard 7.02  

 Advisory Committee members will participate in a department sponsored listening 
session about the 7.02 Learning Outcome during the fall 2013 term 

Tables 8 – 10 summarize planned measures, proposed dates (timeline) for assessment 
data collection efforts, and action steps associated with Learning Outcome 7.02. Since 
these tables incorporate information associated with all four Learning Outcomes they 
are inserted after the discussion of Learning Outcome 7.04.  
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FIGURE 7.3 
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Management/Administration 

7.03 Student graduating from the program shall be able to demonstrate entry-level 
knowledge about management/administration in parks, recreation, tourism 
and/or related professions. 

7.03.01 The Program Shall Demonstrate that Students Are Provided with Sufficient Opportunity 
to Achieve This Learning Outcome 
 

Based on our new assessment plan, a variety of sources of data are used to meet the 
Learning Outcome 7.03. 
RECR 301: Leadership presentation 
RECR 301: Papers 
RECR 301: Leadership workshop 
RECR 301: Final examination 
RECR 371: Customer service assessment 
RECR 400: Quizzes 
RECR 400: Management examinations 
RECR 400: Case study 
RECR 400: Correspondence assignments 
RECR 400: Presentations 
RECR 400: Final paper 
RECR 420: Prospectus 
RECR 420: Financial transaction examination 
RECR 420: Budget balancing examination 
RECR 420: Proforma examination 

RECR 420: Cash flow statement 
RECR 589: Internship supervisor’s evaluation 
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7.03.02 The Program Shall Demonstrate that Quality Assessment Measures Were Used to Assess 
Learning Outcomes Associated With This Standard 
 

Direct outcome assessment measures are currently embedded in four courses: RECR 
301, 371, 400, and 420. Additional learning opportunities are available in RECR 220, 589 
and the option core courses. Internship Evaluation, the Senior Exit Survey, the Alumni 
Survey and feedback from the Advisory Committee provide indirect assessment 
measures. Context measures are available as well. 

The direct assessment measures used to assess the learning outcomes associated with 
this standard were developed and refined as follows: 

Metrics used at the mid-point and near the end of the undergraduate program are used 
to illustrate how the department assesses learning outcome 7.03. 

Quizzes in The Course Near The Mid-Point of The Program. Six quizzes spaced 
throughout the semester help assess recognition of basic facts, concepts, principles, 
and procedures of management in the profession. Questions for these quizzes are 
drawn from the test bank that accompanies the course text (Leonard and Hilgert, 11th 
edition). 

Group Training Presentation and Individual Oral Presentation/Papers. These 
presentations and associated assignments enable students to demonstrate mastery of 
different management topics. An experienced professional with content expertise in 
adult education and training developed the metrics for the presentation and oral 
presentations/paper. 

Quizzes in The Course Near The End of The Program. Quizzes on managerial topics are 
drawn from the test bank included with the management textbook (Certo and Certo, 
11th edition) but adapted for recreation and leisure service settings. 

Case studies. Case studies are drawn from a timeless national collection of recreation 
and leisure service case scenarios (Bannon and others). The rubric developed to assess 
student-learning outcomes is aligned with a decision-making/problem-solving model 
common to almost all management texts (Certo and Certo, 11th edition as well as many 
others). 

Correspondence Assignments. These assignments have been adapted to recreation and 
leisure services from those used in the Department of Management in the CSU, Chico 
College of Business. These assignments were developed based on content (message 
structure, format, etc.) in professional communication texts (lead authors include 
Guffey, Flatley, Lesikar, and Bovee). The latter three metrics (quizzes, case studies, and 
correspondence assignments) are reviewed and discussed by the faculty members 
assigned to teach RECR 400.  
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Customer Service Assessment/Audit. Two professors with extensive training in 
customer service designed the metric used in RECR 371. 

Budget Prospectus. The budget prospectus used in RECR 420 has been developed and 
refined for over 25 years by a professor with a BBA and an emphasis in finance. A team 
of field-based professionals (e.g., practitioners) serves as the evaluation panel for the 
prospectus assignment lending further strength to the quality and suitability of this 
metric. 

Internship Evaluation Cycle. See Learning Outcome 7.04 for a full description of this 
measure. 

Exam metrics and rubrics for assignments are available at this secure link: 

Secure link to rubrics and exam metrics 

Non-Course Embedded Metrics for Learning Objective 7.03. 

The indirect assessment measures used to assess the learning outcomes associated 
with this standard were developed and refined as follows: 

Senior Summit: Dr. Steve Dennis, a natural resources and recreation policy expert with 
special expertise in public engagement and involvement designed the initial format of 
the Senior Summit Focus Group. He conducted the Senior Summit for many years and 
Summit findings were reviewed with the faculty at regular intervals.  

Senior Exit Survey: In 2012 the Senior Exit Survey replaced the Senior Summit. Dr. Rich 
Gitelson, a nationally recognized specialist in research methods and analysis, designed 
the survey instrument with extensive consultation with the option coordinators and 
department faculty. 

Alumni Survey: In 2011 Dr. Richard Gitelson developed the Alumni Survey. The draft 
instrument was based on a previous survey and refined through extensive faculty input 
and a small pilot study. For the first time the alumni survey was designed as an on-line 
survey in an effort to increase participation and ease data entry requirements.  

The Alumni Survey and Senior Exit Survey will provide valuable baseline data PRIOR to 
the implementation of the redesigned curriculum and will form the basis of pre/post 
comparisons as an aid to decision-making and future curriculum improvement and 
refinement.  

Results were not used for purposes other than that for which they were developed. 
Please see the section 2.04.03 for a more detailed description of the campus policy and 
department practice. 
 

7.03.03 The Program Shall Demonstrate that Results of Its Assessment Program Indicate That 
Graduates of the Program Are Achieving This Learning Outcome. 

http://yoloosx1.csuchico.edu/2012_recr_acc/index.htm
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Between 2010 and 2011 these measures were administered to students enrolled in 
RECR 301, 371, 400 and 420. Results of these multiple sources of data were included in 
the Self-Study and appear here as Figure 7.4. The figure follows the narrative discussion 
of assessment results. 

The department set an 80/70 target for each direct measure (80 percent of the students 
passing the course will attain at least 70 percent mastery of the measure). Seventy 
percent was a reference point for indirect measures. For contextual measures such as 
course outlines or meeting minutes the presence or absence of information about the 
learning outcome served as a reference point.  

During the most recent period (2010 – 2011) the 80/70 target was attained for 76 of 91 
direct measures in four courses. Data were collected from hundreds of students 
although some students were enrolled in more than one of the courses. 

RECR 420 provides an important continuity measure as we implement the revised 
curriculum and more fully incorporate the COAPRT 2013 standards. During spring 2012 
and fall 2012 terms Dr. Guthrie collected an additional 20 measures for 107 students 
enrolled in RECR 420. For 19 of 20 measures the students met or exceeded the 80/70 
performance level.  

Taken as a whole, these assessment data support the conclusion that students in the 
Department of RHPM are learning how to manage and administer recreation programs, 
services, and facilities. Areas where improvement was needed are now being 
addressed. 

7.03.04 The Program Shall Demonstrate that Results It Uses Data from Assessment of Learning 
Outcome 7.03 for Continuous Program Improvement. 

 

The outcomes data from direct, indirect and contextual measures affirm the decision to 
add RECR 371 and 420 to the department core. The actual decision to expand the core 
was based on outcomes data associated with the 2006 Self-Study and our ongoing 
Academic Program Review cycle. 

Based on assessment findings and subsequent faculty discussions the following actions 
have been or will be undertaken as inaugural cohorts of students move through the 
revised program of study: 

 In Recr 371-Customer Service and Sales in Recreation Operations, the customer 
service assessment was redesigned so students can apply theory and conduct an in-
depth analysis of a recreation business 
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 2012 data from RECR 420 suggests that minor adjustments within the course have 
increased the percentage of students meeting or exceeding the performance metric 
for the Cash Flow Examination 

 Writing assignments in RECR 400 have been redesigned to provide more realistic 
learning experiences in professional communication such as preparing a bad news 
letter, a letter of reprimand, and a letter of inquiry about a product or service 

 Baseline data for Learning Outcomes 7.03 will be collected in spring 2014 in RECR 
301, 371, 400 and 420 for the incoming cohort using an integrated series of 
examination questions in four classes 

 Senior Survey, Alumni Survey, and Internship Evaluation Data will be reviewed to 
identify additional information to improve the program  

 Advisory Committee members will participate in a department sponsored listening 
session about Learning Outcome 7.03 in spring 2014 

Table 8 summarizes planned measures and proposed dates (timeline) for assessment 
data collection efforts associated with Learning Outcome 7.01. Since the table 
incorporates information associated with all four Learning Outcomes it is inserted after 
the discussion of Learning Outcome 7.04. Tables 9 and 10 summarize measures and 
action steps for the coming AYs and conclude the Assessment Plan. 
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FIGURE 7.4
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7.04 Student graduating from the program shall demonstrate through a 
comprehensive internship of not less than 400 clock hours, the ability to use 
diverse, structured ways f thinking to solve problems related to different facets 
of professional practice, engage in advocacy, and stimulate innovation. 

7.04.01 The Program Shall Demonstrate that Students Are Provided with Sufficient Opportunity 
to Achieve This Learning Outcome 

 
Students in the Department of RHPM complete RECR 589: Internship in Parks, 
Recreation, and Hospitality, a 12-unit course, during the final semester in their degree 
programs. The internship is 14 weeks in length for a total of 560 hours. 

Prior to enrolling in internship, each student must show evidence of 700 hours of 
professionally related work or volunteer experience. (Students enrolled in the merit 
internship program must complete 1000 hours.) For the regular internship program, at 
least 200 hours must be related to the student’s primary option area. For the merit 
internship, the number of option specific hours is 400 hours. 

Students must also enroll in RECR 584, Internship Preparation or RECR 585, Merit 
Internship Preparation. Each senior completes one of these one-unit courses during the 
semester prior to internship. During their final semester, students enroll in two courses, 
Internship Seminar and Internship Program. The seminar (regular or merit) is a one-unit 
credit course. Both sections of internship seminar are combined as one large class and 
held during the first three days of the internship semester. This seminar provides 
students with information about the internship requirements and procedures to receive 
credit for the internship experience. More information about the professional 
experience requirement is available at this link:  
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Internship information 

RECR 589/M, Internship Program is carefully structured and supervised. Students have 
a campus supervisor and agency supervisor who communicate throughout the 
internship. The students complete several assignments (described in depth in the 
internship manual) to foster integration of theory and practice based on an action-
reflection model. Each intern completes a mid-term and final evaluation review with his 
or her agency supervisor. Detailed information about the internship requirements is 
available at this link: 

Internship manual 

Internship sites are chosen by the students from a large pool of affiliated sites, which 
have met the criteria established by the Department. The internship database of 
affiliated sites is available to students in an MS Access file on a departmental computer. 
A listing of internship sites used in the last five years is provided at this link: 

Previous internship sites 

7.04.02 The Program Shall Demonstrate that Quality Assessment Measures Were Used to Assess 
Learning Outcomes Associated With This Standard 
 

Internship Experience. The metrics used to assess student learning outcomes during 
the internship experience were developed by Dr. Ed Seagle, lead author of the nation’s 
best-selling internship manual for parks, recreation, tourism and allied fields. The 
internship reporting system and the internship evaluation forms were developed using 
three well-established methods: management by objectives, objective criteria and 
subjective comments. Both the internship supervisor and the intern complete the 
evaluation providing a triangulation between the internship supervisor and the intern. 

Formative and summary evaluation and the comparison of each intern’s self-
assessment with their supervisors’ ratings are common best practices in Human 
Resources Management. Further, consistent with experiential learning pedagogy, 
written reflection papers and topical reports are frequently used to help learner 
demonstrate mastery and integrate concepts. The supervisor interview, conducted in-
person or via telephone, provides another strong metric of student learning.  

At the conclusion of the internship, agency supervisors provide feedback on the 
student’s overall performance. Historically, faculty supervisors collected the data 
through a paper and pencil format. Because of the large number of interns each 
semester, this system for data collection has become cumbersome and difficult to 
manage.  

Results were not used for purposes other than that for which they were developed. 
Please see the section 2.04.03 for a more detailed description of the campus policy and 
department practice. 

http://yoloosx1.csuchico.edu/2012_recr_acc/Internship_Info_2012.pdf
http://yoloosx1.csuchico.edu/2012_recr_acc/Internship_Info_2012.pdf
http://yoloosx1.csuchico.edu/recr_icons/googleearthsetup.htm
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7.04.03 The Program Shall Demonstrate that Results of Its Assessment Program Indicate That 
Graduates of the Program Are Achieving This Learning Outcome. 
 

While learning outcomes data have been collected for individual interns, the 
department has not aggregated findings from the internship reports or the internship 
evaluations since the last Self-Study. The 80/70 performance metric is not suitable for 
Learning Outcome 7.04 because the course is evaluated using a CR/NC grading system 
and students must repeat internship until a CR (passing) grade is earned.  

7.04.04 The Program Shall Demonstrate that Results It Uses Data from Assessment of Learning 
Outcome 7.04 for Continuous Program Improvement. 

 

Based on feedback from the industry and Advisory Committee, the faculty members 
have decided to move to an electronic version of the internship evaluation. Items will 
include competencies acquired during the internship, potential for employment, 
whether or not the supervisor would hire the intern, and recommendations for 
curricular improvement. Series seven learning outcomes may also be included in this 
assessment effort. 

This evaluation is under development and will be launched in spring 2013 or AY13-14. 
The campus Learning Management System (Blackboard Learn) may provide a robust 
platform to strengthen assessment of this important learning outcome.  

These actions will be undertaken to improve the assessment of learning outcome 7.04: 

 Student Learning Outcomes (SLOs) most clearly aligned with COAPRT Learning 
Outcome 7.04 will be reviewed during the AY12-13 Academic Program Review 
(APR) cycle 

 Data from the internship supervisor interview will be aggregated each term to 
provide more robust assessment of learning outcome 7.04 

 The department will investigate the feasibility and desirability of a direct embedded 
measure of all four learning outcomes as the inaugural cohort of students 
completing the revised curriculum approach their capstone internships 

Table 8 summarizes planned measures and proposed dates (timeline) for assessment 
data collection efforts associated with Learning Outcome 7.01. Since the table 
incorporates information associated with all four Learning Outcomes it is inserted after 
the discussion of Learning Outcome 7.04. Tables 9 and 10 summarize measures and 
action steps for the coming AYs and conclude the Assessment Plan. 

Summary Comments on Learning Outcomes 
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As a result of input from a variety of sources including COA, COAPRT, and APR 
outcomes assessments, students, faculty, alumni, and internship supervisors the 
department undertook a major revision of its core curriculum. The expanded core was 
implemented in the fall of 2012. We continue to discuss assessment results in faculty 
meetings and retreats, curriculum meetings, and with our Advisory Board members. 
These data continue to inform our decision-making and improve our assessment of 
learning outcomes.  

Performance reports from our various assessment and accreditation efforts will be 
completed annually and reviewed by administrators and other interested parties. These 
reports will be an important foundation for strategic planning and outcomes 
assessment. The data will be used to develop goals, strategies and actions for the next 
five years. With new learning outcomes and our new assessment plan in place, the 
Department intends to institutionalize further review and action on learning outcomes 
assessment data as these data are available. 

Over the longer term we propose to implement or determine the feasibility of the 
following outcomes assessment actions: 

 Align the Academic Program Review with COAPRT Learning Outcomes (Series 7) 

 Immediately strengthen outcomes assessment for Learning Outcome 7.04 
(Internship) 

 Maintain RECR 420 Budget Prospectus as a direct, embedded measure for all 
students 

 Maintain the Senior Exit Survey on a twice-yearly basis but report data annually 

 Add cohort evaluation as embedded direct measures on the following schedule: 
Learning Outcome 7.01 (Spring 2013 forward), Learning Outcome 7.02 (Fall 2013 
forward), Learning Outcome 7.03 (Spring 2014 forward), Learning Outcome 7.04 
(Fall 2014 forward) 

 Focus on one learning outcome each year for four years and focus on the Alumni 
Survey and the graduate program in the fifth year 

 Review each course-embedded measure to determine optimal balance of 
assessment and efficiency 

 Assess the feasibility of adding a direct measure for all four learning outcomes in 
the form of a senior exit survey 

 Assess the feasibility of adding an indirect measure of all four learning outcomes to 
the internship supervisor evaluation 

 Engage our advisory committee in outcomes assessment on a scheduled basis  

 Place the Alumni Survey on a five year cycle (next survey would occur in 2016) 

 Determine the feasibility of a Stakeholder Survey to complement other indirect 
measures (Senior Exit Survey, Alumni Survey, Advisory Committee) 

 Determine appropriate manner to implement STEPS 
 

Table 8 summaries milestones from our two performance systems: COAPRT 
Accreditation and Academic Program Review. Our initial outcomes assessment efforts 
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began in the early 1990s and evolved along with the Council on Accreditation. 
Academic Program Review began to exert a strong influence about a decade ago. 
Based on this foundation, Table 8 projects an outcomes assessment timeline through 
2015. Table 9 identifies the Learning Outcome emphasis areas for each academic year 
through 2015. Table 10, a list of key action items for the next three AYs, concludes this 
assessment plan. These are relatively long tables so they are presented on separate 
pages.  
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TABLE 8 

B.S. in Recreation Administration Assessment Plan Timeline (pending approval) 

SEMESTER COAPRT LEARNING OUTCOMES CSU, CHICO ACADEMIC 
PROGRAM REVIEW 

Fall 2015 
 Pre/Post Assessment of COAPRT Standards 7.01 – 

7.04 in core courses 

 Exit Exam for Seniors 

 Senior Exit Survey (pre-internship)  

 Alumni Survey 

 Advisory Committee Listening Session – Series 7 

 Prepare AY15-16 Program 
Assessment Report in 
spring 2016 

 Complete alignment of APR 
with COAPRT learning 
outcomes. 

Spring 2015 
 Pre/Post Assessment of COAPRT Standards 7.01 – 

7.04 in core courses 

 Exit Exam for Seniors 

 Senior Exit Survey (pre-internship)  

 Stakeholder Survey 

 Advisory Committee Listening Session – Graduate 

 Prepare AY14-15 Program 
Assessment Report [LB] 

 Assess selected SLOs 

 Continue revising APR to 
align with COAPRT learning 
outcomes  

Fall 2014 
 Pre/Post Assessment of COAPRT Standard 7.04  

in Internship Series and 7.03, 7.02 & 7.01 

 Course Embedded Assessments 

 Senior Exit Survey 

 Advisory Committee Listening Session 7.04 

Spring 2014 
 Pre/Post Assessment of COAPRT Standard 7.03  

in 301, 371, 400, 420 and 7.02 and 7.01 

 Course Embedded Assessments 

 Senior Exit Survey 

 Advisory Committee Listening Session 7.03 

 Prepare AY13-14 Program 
Assessment Report [LB] 

 Assess selected SLOs 

 Continue revising APR to 
align with COAPRT learning 
outcomes  

Fall 2013 
 Pre/Post Assessment of COAPRT 7.02   

in 220, 260, 300 and 7.01 

 Course Embedded Assessments 

 Senior Exit Survey 

 Advisory Committee Listening Session 7.02 

 Draft COAPRT Standard 2.04.02 policy statement. 

Spring 2013 
 Pre/post assessment of COAPRT  7.01  

in 200, 220, 260 

 Course Embedded Assessments 

 Senior Exit Survey 

 Advisory Committee Listening Session 7.01 

 Prepare AY12-13 Program 
Assessment Report [LB] 

 Assess selected SLOs, 
including 4.02 (internship) 

 Continue revising APR to 
align with COAPRT learning 
outcomes  

Fall 2012 
 Implement New Curriculum 

 COAPRT Hearing in October 

 Senior Exit Survey 

 Assess 7.03.02 in RECR 420 (Continuity Measure) 

 Revise 7.03 measures based on outcomes data 

 Begin planning for Pre/Post Cohort 

Spring 2012 
 COAPRT Site Visit in April 

 Revise Senior Summit (Exit Survey) to include 
feedback on advising. 

 Prepare AY11-12 Program 
Assessment Report [RG] 

 Assess all SLOs through 
Senior Exit Survey or 
Alumni Survey  

Fall 2011 
 COAPRT Self-study Finalized 

 Revised Curriculum Approved 

 Assess COARPT Learning Outcomes 7.01, 7.02, 7.03 & 
7.04 for students enrolled in core classes 
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 Senior Exit Survey 

Spring 2011 
 Assess COARPT Learning Outcomes 7.01, 7.02, 7.03 

& 7.04 for students in core classes 

 On-line Senior Exit Survey implemented 

 Prepare AY10-11 Program 
Assessment Report [RG] 

 Assess SLOs 3.1 and 4.2 

Fall 2010 
 Assess COARPT Learning Outcomes 7.01, 7.02, 7.03 

and 7.04 for students enrolled in core classes 

Spring 2010 
 Develop framework to assess COARPT Learning 

Outcomes 7.01, 7.02, 7.03 and 7.04 
 Prepare AY09-10 Program 

Assessment Report [RG] 

 Assess Goal 5 (computer 
proficiency. 

Fall 2009 

Spring 2009 
 Prepare Annual Program Assessment Report 

 Assess Writing proficiency, COA 7A.02; 8.30; 9C.06; and oral communication proficiency. 

Fall 2008 

Spring 2008 
 Prepare Annual Program Assessment Report 

Fall 2007 

Prior 
 

 See 2006 Self-Study for AY02-03 to AY06-07 

 See 2001 Self-Study for AY97-98 to AY01-02 

 See 1996 Self-Study for AY91-92 to AY96-97 

Note. Information in this table for AY12-13 forward is pending approval by the faculty and subject 
to revision. 
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TABLE 9 

Outcomes Assessment Emphasis Areas by Academic Year (pending approval) 

COAPRT 
Standard 

AY 2012-2013 
 

AY 2013-2014 
 

AY 2014-2015 
 

7.01 
 

Cohort  
Pre/Post in 200, 220, 260 

Cohort  
Pre/Post in 200, 220, 260 

Cohort  
Pre/Post in 200, 220, 260 

Embedded/Authentic 
200/Prof Interview 
260/PARD Interview 
260/Serv Learn 

Embedded/Authentic 
200/Prof Interview 
260/PARD Interview 
260/Serv Learn 

Embedded/Authentic 
200/Prof Interview 
260/PARD Interview 
260/Serv Learn 

Indirect 
Senior Exit Survey 
Alumni Survey 
Advisory Committee LS 

  

7.02  Cohort 
Pre/Post in 220, 206, 300 

Cohort 
Pre/Post in 220, 206, 300 

 Embedded/Authentic 
220/Prog Manual 
260/PARD Interview 
260/Serv Learn 
300/Research Activities  

Embedded/Authentic 
220/Prog Manual 
260/PARD Interview 
260/Serv Learn  
300/Research Activities  

 Indirect 
Senior Exit Survey 
Alumni Survey 
Advisory Committee LS 

 

7.03  Cohort 
P/P in 301, 371, 400, 420 

Cohort 
P/P in 301, 371, 400, 420 

Embedded/Authentic 
420/Prospectus 

Embedded/Authentic 
301/Leadership Measures 
371/Cust Service Assess 
400/Mana Measures 
420/Prospectus 

Embedded/Authentic 
301/Leadership Measures 
371/Cust Service Assess 
400/Mana Measures 
420/Prospectus 

 Indirect 
Senior Exit Survey 
Alumni Survey 
Advisory Committee LS 

 

7.04  Cohort 
589/Completion Rate 
RT Exam (option only) 

Cohort  
589/Completion Rate 
RT Exam (option only) 
 

Cohort  
589/Completion Rate 
Senior Exit Exam 
RT Exam (option only) 

Embedded/Authentic 
589/Internship M/F Evals 

Embedded/Authentic 
589/Internship M/F Evals 

Embedded/Authentic 
589/Internship M/F Evals 

  Indirect 
Senior Exit Survey 
Alumni Survey 
Advisory Committee LS 

Notes: The next Alumni Survey is scheduled for AY 16-17.  
This information is pending approval by the faculty and subject to revision or modification. 
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TABLE 10 

Action Steps by Academic Year (pending approval) 

AY ACTION STEP (RESPONSIBLE PARTY) 

AY
12-
13 

 Accreditation – Revise Self-Study to reflect 11/11 COAPT Series Seven Learning 
Outcomes (Sheffield) 

 Accreditation – Revise Self-Study to reflect COAPRT Visitation Report and Hearing 
guidance (Sheffield) 

 Advisory – Arrange Standard 7.01 Listening Session with Advisory Committee  
(Richardson) 

 Alignment – Continue alignment of APR and COAPRT standards (Assess Coord) 

 Alignment – Review Senior Exit and Alumni Survey Data relating to 7.01 (TBD) 

 APR – SLO 4.02 (Browne assisted by Seagle and faculty supervising interns 

 APR – Complete Annual Assessment Report (Browne w/ assistance of faculty) 

 Assessment Plan – Assessment Plan Annual Report/Update (TBD) 

 Cohort - Coordinate Collection of Pr/Post Baseline Cohort Data on COAPRT Learning 
Outcome 7.01 (Browne assisted by Eldredge and Richardson) 

 Continuity - Collect RECR 420 Data (Guthrie) 

 Embedded – Identify internship measurements to incorporate into outcomes 
assessment and develop appropriate metrics (Browne and/or Sheffield w/ Seagle and 
faculty supervising interns) 

AY
13-
14 

 Accreditation – Update Self-study chapters 2 and 7 (TBA) 

 Advisory – Arrange Standard 7.02 and 7.03 Listening Session with Advisory Committee  
(Richardson) 

 Alignment – Continue alignment of APR and COAPRT standards (Assess Coord) 

 Alignment – Review Senior Exit and Alumni Survey Data relating to 7.02 & 7.03 (TBD) 

 APR – Complete Annual Assessment Report (Browne w/ assistance of faculty) 

 Assessment Plan – Assessment Plan Annual Report/Update (TBD) 

 Cohort - Coordinate Collection of Pre/Post Baseline Cohort Data on COAPRT Learning 
Outcome 7.02 and 7.03 (Browne assisted by faculty) 

 Continuity - Collect RECR 420 Data (Guthrie) 

 Embedded – Review all embedded measures from 2010-2011 cycle for reuse, reduction 
or rotation (Faculty) 

AY
14-
15 

 Accreditation – Update Self-study chapters 2 and 7 (TBA) 

 Advisory – Arrange Standard 7.04 Listening Session with Advisory Committee  
(Richardson) 

 Alignment – Continue alignment of APR and COAPRT standards (Assess Coord) 

 Alignment – Review Alumni Survey Data relating to 7.04 with faculty (TBD) 

 Alignment – Review and Discuss Senior Exit Survey Data relating to 7.04 with faculty 
(TBD) 

 APR – Complete Annual Assessment Report (Browne w/ assistance of faculty) 

 Assessment Plan – Assessment Plan Annual Report/Update (TBD) 

 Cohort - Coordinate Collection of Pre/Post Baseline Cohort Data on COAPRT Learning 
Outcome 7.04 (Browne assisted by faculty) 

 Continuity - Collect RECR 420 Data (Guthrie) 

 Embedded – Discuss potential embedded measures (Faculty) 

 


