
• Client submits application in person to 

county office. 

• An appointment is made with the client for 

the face-to-face interview.   

• Client is given a list of documentation to 

bring with them. 

• Client has all 

required 

documentation 

• Fingerprinting 

• Watch Rights & 

Responsibilities 

(R&R) 

• Client does not have all required 

documentation 

• Client told to bring missing 

documentation to county office front desk 

within 10 days 

Client receives a phone call to set 

up either (1)  a phone interview 

or (2) a face-to-face interview 

Client granted or 

denied within 30 

days.  Receives 

granting notices 

and EBT card in the 

mail if eligible 

Butte County Food Stamp Application Flow Chart 

Client returns within 10 days 

with documentation 

Client does not return 

with documentation 

Case denied Client granted or denied within 30 

days.  Receives granting notices and 

EBT card in the mail if eligible 

If unable to reach client by phone, a letter 

is sent with: 

• An appointment for face-to-face 

interview 

• List of documentation to bring with 

them 
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Client comes into office to: 

• Bring verifications 

• Watch R&R 

• Get fingerprinted 

Client granted or denied within 

30 days.  Receives granting 

notices and EBT card in the mail 

if eligible 

Face-to-face interview 

Client submits application 

via mail/fax/online 

Phone interview 

• Client is given list of 

verifications to bring into the 

office 


