
Telephone headsets 
General information 

 
TSRV has available several styles of headsets for campus telephones. Please 
read the following information as a review of what devices are needed for digital 
and analog phones. 
 
To begin with a decision needs to be made as to whether the phone will be 
answerable while the user is away from the desk or not. This option requires a 
handset lifter with most styles of headset devices. 
 
Another decision is if the headset will be an over the ear style or an over the 
head style. 
 
Obviously one important issue is the cost factor. Generally the more features the 
more expensive the headset device. 
 
Please note that none of these headsets allow an outgoing call or call transfer 
without using the telephone keys. 
 
We provide an evaluation unit for most of the headsets we list, but we do not 
always have all the styles in stock for evaluation. This is a “check out“ program 
requiring a service request to USRV for a headset evaluation, no CAF required. 
 
 

Telephone Headset devices  
 

 
 
$224.50 

• The ABT-35 has an internal electronic hookswitch and does not require a 
handset lifter 

• It is compatible with Avaya 2410, 2420 telephones. 

      

      Avaya ABT-35 Bluetooth Headset System 
Enjoy wireless freedom in the office or on the go with the 
Avaya ABT-35 Bluetooth Headset System.  Ensuring 
lightweight, all-day comfort, the ABT-35 delivers superior 
sound quality and provides WindSmart technology for 
clear voice transmission.  At the touch of a button you can 
seamlessly switch between office phone and voice-
enabled Bluetooth mobile device. 



 
 

                $289.50 
 The Plantronics CS55 wireless headset system combines the clarity of traditional 
corded technology with the mobility of wireless, so employees can move around 
the office to wherever business takes them—without interrupting or missing a 
call. Continuing our tradition as a technology leader, Plantronics presents CS55 
as the first headset in the United States to implement 1.9GHz UPCS voice-
dedicated wireless technology. With the included Plantronics HL10 handset lifter, 
remotely taking or ending a call is as simple as pressing a button. Includes the 
Plantronics HL10 handset lifter for remote call answer/end capability. 
 

• Includes both ear-hook and headband adapter for user comfort. 
 
 
 
 
 

 
 

 
GN-9125   
 
  $241.60 
 
 
    

The Jabra GN9125 is a wireless headset that works the way 
today’s in-office professionals work. Offering an unbeatable 

range of personal mobility in the office, a robust talk time and 
a host of innovative features and benefits, the revolutionary 
GN9125 will give complete wireless freedom in the office.  

 
GN9125 operates on the 1.9GHz radio frequency band, 

which is a reserved channel for telecommunications 
equipment using DECT 6.0 technology – providing low 

interference and high quality audio. 
 

 If you require the ability to answer or hang up a call while 
you are not at the telephone you will need a GN-1000 

handset lifter. 
 



 
 The GN1000 Remote Handset Lifter is the perfect 
accessory for your GN Netcom wireless headset 
system. With the GN1000, you can answer and 
end calls, from wherever your wireless headset 
takes you. It’s easy to install, and its one-button 
operation means ease of use. 
 
• This handset lifter is only for the Jabra units. 

$55.63 
 

 
 
HL10 handset lifter fits on your telephone, letting 
you answer calls with the touch of a button, 
conveniently and automatically takes your handset 
off hook. 
 
 

• This handset lifter is only for the Plantronics 
units. 

 
 
$64.90 
 
 
  We also have wired headsets available, the popularity of these 
designs has dropped off significantly therefore we are not restocking them.  
We do have some components available and will be happy to order whatever you 
may need. 
 
 
  You may wish to find a product different from our offerings, so I am 
listing links to these manufacturers sites for your convenience. 
 
http://www.jabra.com 
 
http://www.plantronics.com 
 
http://www.headsetexperts.com 
 This site has the specific units listed for Avaya phones. 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


