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Department of English  
Assessment Report for AURA 

Spring 2007 
 
 

I. Assessment of Student Learning Outcomes 
 

1. Name and Contact Information of Person(s) Responsible for Program’s Assessment 
 
 Saundra Wright, Assistant Chair  

Department of English 
 
2. Student Learning Outcomes 
 

 

I) Skills: Our students should be able  
a) To read texts from a wide array of genres, time periods, cultures, and forms using a variety of critical reading 

practices  
b) To write clear, concise, rhetorically effective, reasonably error-free prose for a variety of purposes and audiences 
c) To draft and revise their own written work, with and without the assistance of effective peer commentary 
d) To analyze an ungrammatical sentence and explain the cause of the problem 
e) To assess resources, evaluating sources for legitimacy, appropriateness, and usefulness 
f) To plan ways of adapting teaching strategies from courses they take to courses they will teach (English Education 

only) 
 
II) Knowledge: Our students should 

a) Know the characteristics of specific genres and a range of terms and categories specific to genre-study in the field of 
English 

b) Know the changing contexts of writing in English, from medieval through contemporary times 
c) Have a basic understanding of the debate surrounding canonicity and canon formation through the study of diverse 

literary texts, including canonical texts, texts by women writers, texts by regional writers, and texts by writers of 
color 

d) Possess a basic understanding of the structure and history of the English language 
e) Read and understand a range of texts from American, British and international cultures 
f) Know how to use the current California Content Standards for English in developing curriculum (English Education 

only) 
g) Know how cultural beliefs about literacy differ from informed, researched understandings of literacy (English 

Education only) 

 

III) Experiences: Our students should  
a) Have interactions with current writers of literature 
b) Participate in cooperative work with other students in class projects, discussion groups, peer writing assistance, and 

other joint ventures 
c) Experience live, face-to-face exchanges of ideas with both fellow students and faculty, including individuals from 

diverse backgrounds 
d) Take part in English-related activities offered outside of classroom contexts, including dramatic productions, public 

lectures, literary readings, and internships in community settings. 
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3. Course Alignment Matrix: 
 

Please see Appendix A at the end of this document. 
 
 

4. Learning Outcome(s) Assessed in Spring 2007 
 

         Percent of Students Achieving 
          (Achieving / High Achieving) 

Student Learning  
       Outcome 

Sample  
   Size 

            Measure 

    Lower      
  Division 

    Upper   
  Division 

    Total 

SLO I(a): Reading 
Texts from a Variety 
of Genres 

        
     75 

Used rubric on sample 
essays and reader responses 
collected from English 340 
and English 453. 

 
         92% 
 (64% / 28%) 

 
       96% 
(52% / 44%) 

        
       93% 
 (60% / 33%) 

 SLO II(a): Knowing 
Characteristics of 
Specific Genres 

        
     75 

Used rubric on sample 
essays and reader responses 
collected from English 340 
and English 453. 

  
         74% 
 (56% / 18%) 

  
      92% 
(68% / 24%) 

        
      80% 
(60% / 20%) 

 
 

5. Analysis / Interpretation of Results 
 
Using the rubric shown in Appendix B, members from the English Department Assessment 
Committee and Literature Committee analyzed 3 sets of student papers collected from 
English 340: Approaches to Literary Genres and English 453: Modern Drama. A total of fifty 
papers were analyzed from two separate sections of English 340. The topics for these papers 
were varied and included analyses of dramatic texts, poetry, and narratives. Papers were 
selected from this class in particular because it allowed us to assess the extent to which 
students are comfortable reading and characterizing a wide array of genre types. In addition, 
twenty-five papers were analyzed from one section of English 453. Papers from this class 
focused on the analysis of one specific genre—dramatic texts. However, as this is an upper-
level English course—typically taken by students after the completion of English 340—we 
felt that this would allow us to compare students’ knowledge and skills related to these SLOs 
at different stages in our program. As we note in our Course Alignment Matrix (Appendix 
A), these are objectives that are introduced and practiced in English 340 but that students 
should demonstrate mastery of by the completion of their upper-division genre courses, such 
as English 453. 
 
Overall, our findings indicate that students know the characteristics of certain genres and are 
able to read texts in certain genres using a variety of critical reading practices. Papers were 
evaluated on a scale of 1 – 3 (1 = Not Achieving, 2 = Achieving, 3 = High Achieving) for each 
learning outcome. For Learning Outcome I(a), 60% of papers received a score of 
“Achieving” and 33% of papers received a score of “High Achieving,” indicating that the 
majority of our students, 93%, demonstrate the ability to critically read and interpret texts. 
For Learning Outcome II(a), 60% of papers received a score of “Achieving” and 20% of 
papers received a score of “High Achieving,” indicating that the majority of our students, 
80%, also have knowledge of characteristics of specific genre.  
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When the data is broken down by class type, we do see some interesting differences. 
Specifically, students’ knowledge and skills related to these learning outcomes develop over 
time. An analysis of the papers from the English 340 sections indicates that for Learning 
Outcome I(a), 64% of papers received a score of “Achieving” and only 28% of papers 
received a score of “High Achieving.” For Learning Outcome II(a), 56% of papers from 
English 340 received a score of “Achieving” and only 18% of papers received a score of 
“High Achieving.” The ratings of the English 453 papers are higher for both learning 
outcomes. For Learning Outcome I(a), 52% of these papers received a score of “Achieving” 
and 44% of these papers received a score of “High Achieving.” For Learning Outcome II(a), 
68% of papers from English 453 received a score of “Achieving” and 24% of papers from 
this course received a score of “High Achieving.” (Please see Appendix C for a full summary 
of the data analysis.) This suggests that students are applying the skills and knowledge that 
they are introduced to in their lower-division courses to the material in their upper-division 
courses.  

 
6. Planned Program Improvement Actions Resulting from Outcomes  

   
Our findings do not seem to indicate issues necessitating a change in our curricula or other 
learning support mechanisms, and we plan to convey this to faculty in our Department. We 
are especially pleased to discover that our students are able to transfer information that they 
have learned across courses. Thus, members of the Assessment Committee also plan on 
having a meeting with our advisors in English to convey the importance of advising students 
into the appropriate courses at the appropriate times. If students complete our foundation 
courses before taking our more advanced courses, we feel they will be better able to handle 
the material, as well as apply the skills and knowledge that they have acquired in their 
previous courses. 
 

7. Planned Revision of Measures or Metrics  
 
We have no plans to revise our measures or metrics at this time. We feel confident that we 
have adequately assessed SLOs I(a) and II(a). Unlike our previous assessment, we had 
considerable faculty support and assistance with data analysis and were able to collect a 
variety of data. Thus, we feel we have adequately assessed these student learning outcomes. 

 
8. Planned Revisions to Program Objectives or Learning Outcomes 

 
We recently received feedback from the AURA committee with regard to our Fall 2006 
assessment report. One suggestion offered by the committee was to revisit our student 
learning outcomes and develop fewer outcomes that clearly assess measurable objectives. We 
appreciate this feedback and are currently in the process of revising our set of Student 
Learning Outcomes. Although this has not yet been finalized, a draft of our Revised Student 
Outcomes is placed at the end of this document in Appendix D. 
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9. Changes to Assessment Schedule  
 

The revision of our Student Learning Outcomes also necessitates a change in our assessment 
calendar. (Please see Appendix E for a draft of our revised schedule.) Moreover, we think it 
would be helpful to focus on the assessment of related SLOs each year, as opposed to 
looking at a variety of different outcomes simultaneously. Thus, we plan to focus on the 
assessment of SLO I(b) and SLO I(c) for the next academic year; both of these deal with 
student writing:  
 

  Skills: Our students should be able  
  I(b) To write clear, concise, rhetorically effective, reasonably error-free prose for a  
  variety of purposes and audiences 
 
  I(c) To draft and revise their own written work, with and without the assistance of  
  effective peer commentary 

   
10. Information for Next Semester 
 
 We will be assessing Student Learning Outcomes I(b) and I(c) by collecting new data and 

revising our assessment rubric. If funding for the Assistant Chair position is still available, 
we plan to have our Assistant Chair continue to head this effort. Moreover, if summer 
funding is available through an AURA Summer Stipend Grant, these efforts will be initiated 
this summer. 

 
 
 
 

II. Appendices  
 
A. Course Alignment Matrix 
 
B. Rubric for Assessment  
 
C. Summary of Data Analysis 
 
D. Revised Student Learning Outcomes 
 
E. Revised Assessment Calendar  



English Program Assessment Report for AURA Spring 2007 
 

 5
 

Appendix A: Course Alignment Matrix 

• ENGL 335: Rhetoric and Writing 
• ENGL 340: Approaches to Literary Genres 
• ENGL 356: Survey of British Literature 
• ENGL 358: Survey of American Literature  
• ENGL 441: Shakespeare WP  
• Period Course† (445, 446, 447, 448, 449, 450, 458, 459) 
• Genre Course† (453, 455, 456, 457, 462) 
• Language Course† (371, 375, 475) 

• English Education-Specific Courses 
o ENGL 220: Intro to Creative Writing    
o ENGL 332: Intro to Literacy Studies  
o ENGL 431: Tutoring Composition  
o ENGL 467: Teaching Multicultural Literature 
o ENGL 534: Literature, Language, Composition: A 

Synthesis 

 

Course 335 340 356 358 WP Period Genre Lang. 220 332 431 467 534 
I.a  I, P    D D       
I.b I, P I, P   D    I, P P P  D 
I.c I, P    D    I, P  P  D 
I.d        I, P, D   P  P 
I.e I, P    P D    P P  P 
I.f          I, P D D D 

II.a I, P I P P   D  I, P     
II.b   I, P I, P  D        
II.c   I I P D D     D D 
II.d   I     P,D      
II.e I, P  I I  P, D P, D  I, P   P, D  
II.f            I, P P, D 
II.g          I, P P,D  P 

III.a*       I, P  I, P     
III.b* I, P I, P P P P P P P P P P P P 
III.c* I, P I, P P P P P P P P P P P P 
III.d This objective by its nature is not amenable to assessment within particular courses 

 
* These experience-based objectives require participation, not mastery 
† One targeted course will be selected from each list for assessment 
 
I = Introduced 
P = Practiced 
D = Demonstrates Mastery 
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Appendix B: Rubric for Assessment 

 
Genre Analysis  
 
Student Learning 
Outcome 

Not Achieving Achieving High Achieving 

SLO I(a): Reading 
Texts from a Variety 
of Genres 

Student shows difficulty 
understanding and 
comprehending the text. 
Information from the text is 
misconstrued or incorrectly 
analyzed.  Student fails to 
demonstrate understanding 
of critical reading practices. 
 

Student has an adequate 
understanding of the text. 
Student does not 
misconstrue or incorrectly 
analyze information in the 
text.  Student demonstrates 
some knowledge of critical 
reading practices. 
 

Student demonstrates a 
high-level of understanding 
of the text. Student does not 
misconstrue or incorrectly 
analyze information in the 
text. Moreover, student 
clearly demonstrates 
knowledge of a variety of 
critical reading practices. 
 

SLO II(a): Knowing 
Characteristics of 
Specific Genres 

Student does not have a 
clear understanding of 
genre. Student makes little 
to no reference of 
characteristics of genre. 
Student fails to 
appropriately use terms 
specific to genre study. 
 

Student has an adequate 
understanding of genre. 
Student makes reference to 
some characteristics of 
genre. Student appropriately 
uses terms specific to genre 
study. 

Student has a clear and in-
depth understanding of 
genre. Student makes 
several references to 
characteristics of genre. 
Moreover, student 
appropriately uses a variety 
of terms specific to genre 
study. 
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Appendix C: Summary of Data Analysis 

 
Table 1: Overall Assessment of Student Papers   
 

Student Learning 
Outcomes 

Not 
Achieving 

Achieving High 
Achieving 

SLO I(a): Reading 
Texts from a Variety of 
Genres 

 
     5 (7%) 

 
   45 (60%) 

 
   25 (33%) 

SLO II(a): Knowing 
Characteristics of 
Specific Genres 

 
     15 (20%) 
 

 
   45 (60%) 

 
   15 (20%) 

 
 Sample Size: 75 papers  
 

The table above shows the total number of papers that received ratings of 1 = Not Achieving, 
2 = Achieving, and 3 = High Achieving from evaluators. Each paper was assessed separately 
by 2 evaluators. If there was disagreement on the ratings, a third evaluator assessed the paper 
as well. 
 

 
Table 2: Assessment of Student Papers from English 340   
 

Student Learning 
Outcomes 

Not 
Achieving 

Achieving High 
Achieving 

SLO I(a): Reading 
Texts from a Variety of 
Genres 

 
     4 (8%) 

 
   32 (64%) 

 
   14 (28%) 

SLO II(a): Knowing 
Characteristics of 
Specific Genres 

 
     13 (26%) 
 

 
   28 (56%) 

 
   9 (18%) 

 
 Sample Size: 50 papers  
 
 

The table above shows the number of papers from students in English 340 that received 
ratings of 1 = Not Achieving, 2 = Achieving, and 3 = High Achieving from evaluators. Each 
paper was assessed separately by 2 evaluators. If there was disagreement on the ratings, a 
third evaluator assessed the paper as well. 
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Table 3: Assessment of Student Papers from English 453  
 

Student Learning 
Outcomes 

Not 
Achieving 

Achieving High 
Achieving 

SLO I(a): Reading 
Texts from a Variety of 
Genres 

 
     1 (4%) 

 
   13 (52%) 

 
   11 (44%) 

SLO II(a): Knowing 
Characteristics of 
Specific Genres 

 
     2 (8%) 
 

 
   17 (68%) 

 
   6 (24%) 

 
 Sample Size: 25 papers  

 
 
The table above shows the number of papers from students in English 453 that received 
ratings of 1 = Not Achieving, 2 = Achieving, and 3 = High Achieving from evaluators. Each 
paper was assessed separately by 2 evaluators. If there was disagreement on the ratings, a 
third evaluator assessed the paper as well. 
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Appendix D: Revised Student Learning Outcomes 

 
I) Skills: Our students should be able  

a) To read texts from a wide array of genres, time periods, cultures, and forms using a variety of critical  
 reading practices  
b)  To write clear, concise, rhetorically effective, reasonably error-free prose for a variety of purposes and  
  audiences 
c) To draft and revise their own written work, with and without the assistance of effective peer commentary 
d)  To plan ways of adapting teaching strategies from courses they take to courses they will teach (English  
    Education only) 

 
II) Knowledge: Our students should 

a)  Know the characteristics of specific genres and a range of terms and categories specific to genre-study in 
 the field of English 
b)  Know the changing contexts of writing in English, from medieval through contemporary times 
c) Possess a basic understanding of the structure and history of the English language 
d)    Read and understand a range of texts from American, British and international cultures 
e)  Know how to use the current California Content Standards for English in developing curriculum (English  
 Education only) 

 
 

III) Experiences: Our students should  
a)  Participate in cooperative work with other students in class projects, discussion groups, peer writing  
 assistance, and other joint ventures 
b)  Experience live, face-to-face exchanges of ideas with both fellow students and faculty, including  
 individuals from diverse backgrounds 
c) Take part in English-related activities offered outside of classroom contexts, including dramatic  
 productions, public lectures, literary readings, and internships in community settings. 
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Appendix E: Revised Assessment Calendar 

Fall 2007/Spring 2008: Writing 
Review results from the spring 2007 assessment, discuss any needed changes, and create a plan to 
implement any needed changes. Collect the data needed to conduct an assessment of SLOs I(b) & I(c).  
 
These outcomes state that students should be able to:  
 SLO I(b): Write clear, concise, rhetorically effective, reasonably error-free prose for a variety  
 of purposes and audiences 
 
 SLO I(c): Draft and revise their own written work, with and without the assistance of effective  
 peer commentary 
 
Fall 2008/Spring 2009: Analysis of Texts 
Review results from the spring 2008 assessment, discuss any needed changes, and create a plan to 
implement any needed changes. Collect the data needed to conduct an assessment of SLOs II(b) & II(d).  
 
These outcomes state that students should be able to:  
 SLO II(b): Know the changing contexts of writing in English, from medieval through 
 contemporary times  
 

 SLO II(d): Read and understand a range of texts from American, British & international cultures 
 
Fall 2009/Spring 2010: English Education 
Review results from the spring 2009 assessment, discuss any needed changes, and create a plan to 
implement any needed changes. Collect the data needed to conduct an assessment of SLOs I(d) & II(e).  
 
These outcomes state that students should be able to:  
 SLO I(d): Plan ways of adapting teaching strategies from courses they take to courses they will  
 teach 
 

 SLO II(e): Know how to use the current California Content Standards for English in developing 
 curriculum  
 

Fall 2010/Spring 2011: Experiences 
Review results from the spring 2010 assessment, discuss any needed changes, and create a plan to 
implement any needed changes. Collect the data needed to conduct an assessment of SLOs III(a), (b) & 
(c).  
 
These outcomes state that students should be able to:  
 SLO III(a): Participate in cooperative work with other students in class projects, discussion 
 groups, peer writing assistance, and other joint ventures 

 
 SLO III(b): Experience live, face-to-face exchanges of ideas with both fellow students and 
 faculty, including individuals from diverse backgrounds 
 
 SLO III (c): Take part in English-related activities offered outside of classroom contexts, 
 including dramatic productions, public lectures, literary readings, and internships in community 
 settings 
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Please submit completed reports electronically to your college dean and to the 

provost’s office (dwarnock@csuchico.edu).  


