
AAC	Prog	Ass	Report,	2008	LAST.doc	 Page	1	of	12	

CALIFORNIA	STATE	UNIVERSITY,	CHICO	
ANNUAL	PROGRAM	ASSESSMENT	REPORT	

		
	 Date:	 	 Sept.	17,	2008	

Due:		9/30/2008	
	

I. Assessment	of	Student	Learning	Outcomes	
	

1. Name	and	Contact	Information	of	Program	Assessment	Coordinator:	
Stephen	E.	Lewis,	Dept.	of	History		
Latin	American	Studies	coordinator	
Slewis2@csuchico.edu;	898-6244	
	

2. Student Learning Outcomes 
 

Latin American Studies 
Goals and Objectives/Student Learning Outcomes 

 
1. Graduates of the program will have a general knowledge of Latin American history, geography, ecological, political and 

economic systems, social organization, cultural characteristics, and achievements in literature and the arts. 
n Students can describe key elements of two or more of these domains (geography, environment, politics, economics, 

social and cultural systems and/or literature and arts) with broad regional and temporal scope. 
 
2. Graduates will be able to read, write, understand and speak (at least at a basic level) a second language (Spanish). 

n Students can read basic text in Spanish and respond orally or in writing to questions derived from that text.  
 
3. Graduates will be able to integrate content and ideas from different disciplines. 

n Students read texts from two or more disciplines and summarize, compare and synthesize the material in a coherent 
written essay. 

 
4. Graduates will have the ability to communicate effectively about the society and culture (past and present) of the region. 

n Students can write a coherent essay on two or more of the domains mentioned in Goal 1 and/or make an effective oral 
presentation of this material. 

 
5. Graduates will understand the cultural diversity and complexity of the region. 

n Students can describe, contrast and summarize patterns of cultural diversity in at least two regions of Latin America. 
 
6. Graduates will have an understanding of current events in the region. 

n Students can describe, give examples and summarize current social and political issues in at least two regions of Latin 
America. 

7. Graduates will appreciate the richness of the cultural heritage of the region. 
n Students can identify, describe and appraise cultural practices and products from Latin America. 

 
8. Graduates will demonstrate an appreciation for the magnitude of world changes initiated through the forces of globalization 

n Students can identify, discuss and analyze the impacts of globalization on the economies and societies of Latin America. 
 
9. Graduates will have the ability to view the world from more than one perspective–in particular from one or more Latin 

American perspective(s), as well as from their own culture (presumably based in the US). 
n Students can write an essay or make an oral presentation that recognizes and compares differing world views and 

explains their social significance for the people of Latin America. 
 
10. Graduates will be able to recognize cultural differences without a judgmental attitude.  

n Students can identify and describe the cultural products or performances of differing cultural groups in Latin America 
and explain the benefits of pluralism to world society and culture. 
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3. Course Alignment Matrix: 

 
     Course       
 LAST LAST LAST LAST LAST LAST LAST HIST HIST LAST LAST 

Student Learning Outcome 110 321 350 351 352 354 355 380 381 489 495 
            
1)  General Knowledge... I,P P P P P P P P P P D 
            
2)  Read, write… (SPAN 101 - 202:  I, P, D)      D  
            
3)  Integrate content… I,P P P P P P P P P  D 
            
4)  Communicate… I,P P P P P P P P P P D 
            
5) Cultural diversity… I,P P P  P P P P P D D 
            
6)  Current events… I,P P P P  P  P P D D 
            
7)  Cultural heritage… I,P  P  P   P P D D 
            
8)  Globalization… I,P P  P  P P  P D D 
            
9)  Many perspectives… I,P  P  P P P P  D D 
            
10)  Cultural differences… I,P    P     D D 
I = introduced            
P = practiced 
D = demonstrated            
 

	
	

	
4. Learning	Outcome(s)	Assessed	in	AY	2007-08:		

	
Which	SLOs	were	assessed	this	year?	
	

SLO 1: Graduates of the program will have a general knowledge of Latin American history, geography, ecological, political and 
economic systems, social organization, cultural characteristics, and achievements in literature and the arts. 

Students can describe key elements of two or more of these domains (geography, environment, politics, economics, 
social and cultural systems and/or literature and arts) with broad regional and temporal scope.	

	
	

5.		 Assessment	Methodology	Used:	
	
What	kinds	of	assessment	methods	were	used:	embedded	assessment	of	student	work	in	a	particular	course?		
Type	of	assignment?		Performance	on	standardized	or	other	exams?		Sample	size?		Sampling	strategy?		Who	
evaluated	student	performance?		How	was	successful	performance	measured?	Etc.			
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As in years past, we performed assessment on the major writing project for the previous spring’s LAST 
495 class. LAST 495 was chosen as the “site” for gathering student work for direct assessment of student 
performance on LAST SLOs because it is the capstone seminar that is required of all LAST majors and is 
usually taken near completion of the program.  Students should be capable of demonstrating achievement of 
most LAST SLOs in this course.  It is also the Writing Proficiency course for the LAST major.  

 
In spring 2007, Professor Matt Looper read and graded the papers as part of the regular grading process 

for students enrolled in the class.  During fall 2007, Professor Jacque Chase read the papers specifically for 
program assessment purposes, working with Lewis to establish a common standard for evaluating the papers.  
Both read and evaluated all twelve papers separately, then compared overall evaluations and evaluations on the 
SLO indicated. The papers were read anonymously; that is, students’ names were blacked out on the papers that 
Chase and Lewis read.  Chase and Lewis jointly produced the recommendations in this report. 
 

In Professor Looper’s spring 2007 LAST 495 class, students were asked to choose one work of art each 
from the colonial Andes and Mesoamerica. Students were asked to discuss the historical context of each, then 
“evaluate each work with reference to the way in which it manifests the fusion of European and indigenous 
elements.” Students were asked to use theoretical concepts developed by authors that they had read during the 
semester. Professor Looper provided students with an outline of points to be covered, and asked that papers be 
approximately seven to eight pages in length. A total of 12 papers were submitted for assessment by the 
instructor from self-identified LAST majors and minors. 

	
	

6.		Assessment	Results:	
	
Please	describe	outcomes	of	assessment.		How	well	did	students	perform	on	the	assessment	task?		Feel	free	to	
use	the	table	below	to	report	results,	adapting	the	table	as	necessary,	or	provide	narrative	describing	the	
assessment	results.	
	

	
The table that follows presents the consensus assessment of the papers by professors Chase and Lewis in terms 
of student performance on SLO 1.  Numbers in the table refer to arbitrary codes applied to each paper in lieu of 
names or topics.  As can be seen in the table, Chase rated six papers as “High Achieving” on SLO 1. Lewis 
gave an identical rating to five of those papers. Chase rated five more papers as “Achieving” on SLO 1, and 
Lewis gave the identical rating to four of those papers. Chase rated paper #12 to be “Not Achieving;” Lewis 
gave that rating to paper # 6. Papers were also given an overall assessment based on engagement with course 
themes, writing mechanics, and depth of analysis.  
 
 
 SLO 1: Graduates of the program will have a general knowledge of Latin American history, 

geography, ecological, political and economic systems, social organization, cultural 
characteristics, and achievements in literature and the arts. 
n Students can describe key elements of two or more of these domains (geography, 

environment, politics, economics, social and cultural systems and/or literature and arts) 
with broad regional and temporal scope. 

Chase 

 
 
 
 
 
 
 
Lewis 

High 
Achieving 

1,2,3,4,5,10 1,2,4,5, 
10 

Achieving 
 

6,7,8,9,11 3,7,8,9, 
11,12 
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Not 
Achieving 

12 6 

 
 
Overall assessment: Engagement with course themes, writing mechanics, depth of analysis. 
 

 Chase Lewis 
#1 100 95 
#2 95 90 
#3 95 85 
#4 95 95 
#5 98 90 
#6 70 73 
#7 80 78 
#8 90 83 
#9 90 85 
#10 95 91 
#11 75 75 
#12 70 80 

 
Discussion and Recommendations 
  
The content (SLOs): 
 

Both Chase and Lewis were very pleased with the overall high quality of these papers. Both professors 
found that eleven of the twelve papers in the sample proved mastery of SLO 1, although they disagreed on 
which paper did not show mastery. Students had to employ a very particular and complex vocabulary and set of 
concepts: syncretism, hybridity, double mistaken identity, convergence, and transculturation. Most students 
seemed to know how to apply these ideas comparatively across regions and disciplines, as called for in Looper’s 
assignment (and SLO 1). Both Chase and Lewis read the papers in order and were especially surprised at the 
quality of the first few papers. What is Looper’s secret? Part of the answer may be found in his very explicit 
assignment, which included a list of points to be covered in the paper. We reproduce that list here: 
 

Outline (points to be covered): 
1. Introduction, describing images to be compared and describing the point of comparison 
2. Essential characteristics and social context of each image (identity of artist, theme, imagery, style, function, 
materials and process, etc.) 
3. Definition of terms, including sources 
4. Application of theoretical concepts (e.g. hybridity, syncretism, acculturation, etc.) to each image 
5. Comparison and contrast of images, explaining how each process of cultural blending was related to specific 
historical circumstances in Mesoamerica and the Andes 
6. Summary and conclusions 

 
The writing: 
 

When we performed assessment on research papers submitted in spring 2005, our results showed “some 
cause for concern regarding the writing skills of the students represented in this sample.”  As we wrote then, it 
is useful to keep in mind that LAST students (majors and minors) tend to come to the program relatively late in 
their academic careers.  There are two main entry points into the LAST major/minor: the Spanish major and 
Upper Division GE Theme I, Mexico and Central America.  In the case of Spanish majors, many of these 
students are “heritage learners” who grew up in either Spanish speaking or bilingual families.  Because of their 
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academic focus on the Spanish language at the university level (many LAST majors are dual Spanish-LAST 
majors), their writing skills in English may be somewhat weak.  It is a difficult, but necessary, task to bring 
these students up to speed on their English-language writing skills in the few LAST classes in which they 
enroll.   
 

Our assessment indicated some improvement in spring 2006. That year, students conducted and wrote 
about interviews with Latin American immigrants living in the US. This assignment did not require the use of 
skills that we normally associate with research papers, which made it slightly difficult to measure progress in 
writing and research skills.  

 
This year, we again find ourselves assessing a different kind of writing assignment. Papers written for 

Professor Looper’s LAST 495 class were neither traditional research papers nor the less traditional interview 
projects. As mentioned above, Professor Looper gave students a narrowly defined, explicit assignment. Students 
knew exactly what was expected of them. Furthermore, the papers in the sample represented a second draft. 
LAST faculty might want to discuss and come to a consensus over whether to assess “raw” first drafts or vetted 
second drafts that reflect the professor’s input. 

 
Last of all, it bears mention that these papers were shorter than those assessed in spring 2005. Most 

professors would agree that the longer the paper, the more likely it is that students will lose their focus, go off 
on a tangent, or become so overwhelmed by an open-ended research project that they turn in substandard work. 
LAST faculty may want to come to an agreement over what kind of writing assignment they want to assign in 
LAST 495. Naturally, the LAST Steering Committee and the coordinator do not what to dictate assignments to 
professors, but since LAST 495 is the Writing Proficiency course in our major and the one in which we perform 
program assessment, some agreement is probably in order.  
 

As a whole, the Latin American Studies faculty remains concerned about the quality of our students’ 
writing. As mentioned above, this is not an easy matter to address, especially given faculty workload, swelling 
enrollments, rising caps, and the enormity of the problem. Still, and in spite of these considerations, we remain 
committed as a program to work on our students’ writing. 

	
7. Analysis	/	Interpretation	of	Results	

	
How	do	the	assessment	data	you	have	collected	and	evaluated	inform	your	understanding	of	student	learning?		
How	were	the	results	shared	with	faculty,	students,	and/or	other	stakeholders?	
	
See above. Our 2006-07 assessment report is currently circulating among faculty and will be discussed 
at our first program meeting on Sept. 26, 2008.  

	
	

8. Planned	Program	Improvement	Actions	Resulting	from	Outcomes	(if	applicable)	
	
How	will	the	assessment	data	and	their	evaluation	be	used	to	improve	the	program?	Possible	actions	might	
include	revising	pedagogy,	courses,	curricula,	or	other	learning	support	mechanisms.	
	
We	are	currently	discussing	whether	we	can	agree	upon	a	more	uniform	final	writing	assignment	for	LAST	495.	If	
the	writing	assignment	(and	its	length)	can	be	standardized,	the	assessment	process	will	become	easier.	
	
	

9. Planned	Revision	of	Measures	or	Metrics	(if	applicable)	
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A	possible	revision	of	a	measure	might	be	to	recommend	a	change	in	the	assignments	that	are	evaluated	for	
program	assessment,	or	the	number	of	assignments	examined,	and	by	whom.	A	metric	revision	might	be	for	
program	faculty	to	decide	to	change	the	“bar”	for	acceptable	performance.	
	
The	writing	assignment	for	spring	2008	was	at	the	discretion	of	the	instructor.	We	don’t	feel	that	a	“metric	
revision”	is	necessary	at	this	point.	

	
	

10. Planned	Revisions	to	Program	Objectives	or	Learning	Outcomes	(if	applicable)	
	
After	examining	the	assessment	data	it	might	be	appropriate	to	revise	one	or	more	of	the	Program	Objectives	or	
Student	Learning	Outcomes.	
	
We	are	currently	satisfied	with	our	Program	Objectives	and	SLOs.	We	will	discuss	the	SLOs	at	our	first	program	
meeting,	but	I	don’t	anticipate	any	changes.		
	
	

11.	Changes	to	Assessment	Schedule	(if	applicable)	
	
Do	the	results	create	a	need	for	change	in	your	assessment	schedule?	Is	so,	please	describe.	

 
No.  
	
	

12.	 	Information	for	Next	Year	
	
What	learning	outcome(s)	are	you	examining	next	year	and	who	will	be	the	contact	person?	
	
 
For spring 2009 we will assess SLO 3: 
Graduates will be able to integrate content and ideas from different disciplines. 

Students read texts from two or more disciplines and summarize, compare and synthesize the 
material in a coherent written essay. 

	
	
	

II. Appendices	(please	include	any	of	the	following	that	are	applicable	to	your	program)	
	

A.	 Assessment	Data	Summaries	(Details	that	elaborate	on	item	6,	above.)	
	

	
B.	 Measurement	Standards	(Rubrics,	etc.)	
	

	
C. Survey	Instruments	
	
We	perform	an	exit	survey	of	our	majors	in	LAST	495.	Below	is	the	summary,	followed	by	the	results:	
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LATIN AMERICAN STUDIES PROGRAM 
STUDENT SURVEY 

Exit Questionnaire 
 
Please fill out this questionnaire and add comments as you feel appropriate.  In all cases the number 1 is the 
lowest or worst rating and 5 is the highest or best rating.  Thank you for your time and effort to help us evaluate 
our Program so we can serve you better.   Please make no reference to individual faculty.  This is NOT a 
student evaluation of faculty. 
 
          LOW ---------------------> HIGH  
1. Do you feel the LAST Program increased your 

general knowledge of Latin 
America? 

 
2. Has the LAST Program increased your awareness 

and understanding of current 
events in Latin America? 

 
3. Has the LAST Program increased your awareness 

and understanding of the impact of 
globalization? 

 
 
4. Has the LAST Program increased your 

understanding and acceptance of 
Latin America’s cultures? 

 
 
5. How would you rate your proficiency in Spanish? 
 
 
6. Did the Program increase your proficiency in 

Spanish? 
 
7. Do you think there is a good selection of courses 

offered in the major/minor? 
 
8. Were courses offered in your area of interest? 
 
 
9. How would you rate the advising for the Program? 
 
 
10. Are the faculty competent in the subject matter? 
 
 

 
 
 

 

 1         2         3         4         5 
 
 
 
1         2         3         4         5 
 
 
 
1         2         3         4         5 
 
 
 
 
1         2         3         4         5 
 
 
 
 
1         2         3         4         5 
 
 
1         2         3         4         5 
 
 
1         2         3         4         5 
 
 
1         2         3         4         5 
 
 
1         2         3         4         5 
 
 
1         2         3         4         5 
 
 
 
      Continued --------> 
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11.  Do you feel that technology (WebCt, Electronic     1        2        3        4        5  
 Reserve, Internet, e-mail) is appropriately  
 integrated into LAST classes? 

 
 
12. If you could change one thing about the LAST Program, what would it be? 
 
 
 
 
 
13. If we added something to the curriculum, what would you recommend? 
 
 
 
 
14.  What should be our top three educational objectives within the Program? 
 

1. 
 
 2. 
 
 3. 
 
 
15. Other Comments: 
 
 
 
 
 
 
 
16. Major(s):                                                                                                                     
 
 Minor(s):                                                                                                                     
 
 Check if applicable: 
 
              Participated in LAST Cultural Immersion Program. 
 
              Participated in Study Abroad. 
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Results: 
 
 

 
Results for the 2007 student exit questionnaire point to patterns that we’ve seen over the years. 
 
1. Students overwhelmingly agree that the program has increased their general knowledge about Latin America 
(4.65).  
 
2.  Students have long stated a desire to learn more about current events in Latin America (3.90). 
In recent years, LAST 110 has placed a real emphasis on current events. The recent hire of Gabriel Aguilera in 
the Political Science department should also really help the program meet this need. 
 
3. Students do not feel that the program has increased their proficiency in Spanish (3.50)  
This is hardly surprising, since most classes in the major and minor are taught in English.  
 
4. Students would like to see more courses offered in the major/minor (3.70). 
Since we are a program and not a department, we have very little control over the courses that we offer in any 
given semester. Recent hires Gabriel Aguilera and Brian Brazeal should help up diversify our course offerings. 
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5. Some students have complaints about the advising (3.85). 
We in the program have long felt that this complaint is symptomatic of the nature of the major in that it is not 
housed in a department.  Students don’t feel like they have a “home” in LAST. 
 
 
Questions 12 through 15 invite the students to give written responses. We include a breakdown of their 
feedback here. Question 16 asks respondents to include their major, their minor, and whether they participated 
in the Mérida program and/or Study Abroad. 
 
12.  If you could change one thing about the LAST Program, what would it be? 
The single overwhelming request was for more classes.  Different students had different takes on which kind of 
classes should be offered. 
 

At times subject matters overlap: 2 comments 
more course offerings: 6 comments 
more classes about countries other than Mexico 
more area specific courses 
more Central American courses 
More high level courses 
course on immigration policy 
More Spanish 
Special LAST Spanish class 
more professors 
a list of advisors we can choose from 
people who go to Merida should not have to take LAST 110 after they have completed the Immersion 
Program. 
Bigger push to study abroad 
professors should be more appreciated 
make it mandatory to take one of Matt Looper’s classes 

 
13.  If we added something to the curriculum, what would you recommend? 
Again, students want a larger variety of classes to choose from.  There appears to be an on-going interest in 
classes with a more contemporary focus. Geographic diversity in course offerings is also applauded. 
 

More contemporary study with comparative politics, as well as social/indigenous constructs and culture 
upper division class on contemporary issues 
current events in Latin America 
information on non-profit human rights organizations 
classes from other disciplines: religious studies, music, environment 
classes about social movements in South America 
a Brazilian course 
requirement of a purely ancient Mesoamerican class 
popular culture class 
mandatory study abroad 
cross-cultural communication techniques 
more Spanish conversation classes 
more upper division classes 
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14.  What should be our top three educational objectives within the Program?  
Multiple students brought up history, Spanish proficiency, culture and current events.  Other comments were 
varied. 
 

Educating students about history of L. A.: 6 comments 
Spanish proficiency: 5 comments 
Culture: 3 comments 
Educating about current events: 2 comments 
Contemporary study of indigenous cultures/politics 
More in-depth options of South American countries 
Encouraging semester/year study in LAST countries 
Offer more courses; seems like program is dying out 
teach a LAST class only in Spanish 
Latin people as advisors 
Overall knowledge of L.A. 
Mesoamerican 
Biology/agriculture 
In-depth analysis of Mexico 
Too much Mexico 
Effects of globalization 
Economics 
bring in outside presenters 
develop M.A. program 

 
15.  Other Comments: 
Students value study abroad and the Immersion Program.  They also admire our coordinator, Steve Lewis, and 
think that he should be a role model for us all. 
 

Possibly more immersion programs.  We need more professors with intelligence and accountability like 
Stephen Lewis!  He has a certain level expected from students, but gives ample opportunity to succeed.  His 
higher thinking style of truly intellectual teaching is needed within the program. 
Offer another study abroad for students who have already taken the Theme 
Discuss the US’s reputation in Latin America 
Solution-based course on immigration issues 
More smart classrooms 
More library resources 

 
16.  
Three students did not list their major or minor. 
Major: LAST 11 students 
 Psychology: 1 
 International Relations: 4 
 Business Management: 1 
 Spanish: 5 
 Music Industry Studies: 1 
 Social Work: 1 
Minor: History 1 
 Chicano Studies 2 
 Spanish 3 



AAC	Prog	Ass	Report,	2008	LAST.doc	 Page	12	of	12	

 LAST: 6 
 Communication Design: 1 
 
Participated in Immersion Program:  4 
Study Abroad:    5 
[Two of these students participated in both.] 

 
 

Please submit completed reports electronically to your college assessment coordinator and your	dean	by	
9/30/08.	


