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I. Assessment of Student Learning Outcomes 
 
  1. Contact information: 
 
   Dr. Charlotte Ekland 
   Latin American Studies Program Coordinator 
   Zip. 875 
  
   Dr. Stephen Lewis 
   Department of History 
   Zip. 735 



 
 
  2. Student Learning Outcomes: 
 

Latin American Studies 
Goals and Objectives/Student Learning Outcomes 

 
1. Graduates of the program will have a general knowledge of Latin American history, geography, 

ecological, political and economic systems, social organization, cultural characteristics, and 
achievements in literature and the arts. 
n Students can describe key elements of two or more of these domains (geography, 

environment, politics, economics, social and cultural systems and/or literature and arts) with 
broad regional and temporal scope. 

 
2. Graduates will be able to read, write, understand and speak (at least at a basic level) a second 

language (Spanish). 
n Students can read basic text in Spanish and respond orally or in writing to questions derived 

from that text.  
 
3. Graduates will be able to integrate content and ideas from different disciplines. 

n Students read texts from two or more disciplines and summarize, compare and synthesize the 
material in a coherent written essay. 

 
4. Graduates will have the ability to communicate effectively about the society and culture (past and 

present) of the region. 
n Students can write a coherent essay on two or more of the domains mentioned in Goal 1 

and/or make an effective oral presentation of this material. 
 
5. Graduates will understand the cultural diversity and complexity of the region. 

n Students can describe, contrast and summarize patterns of cultural diversity in at least two 
regions of Latin America. 

 
6. Graduates will have an understanding of current events in the region. 

n Students can describe, give examples and summarize current social and political issues in at 
least two regions of Latin America. 

7. Graduates will appreciate the richness of the cultural heritage of the region. 
n Students can identify, describe and appraise cultural practices and products from Latin 

America. 
 
8. Graduates will demonstrate an appreciation for the magnitude of world changes initiated through 

the forces of globalization 
n Students can identify, discuss and analyze the impacts of globalization on the economies and 

societies of Latin America. 
 
9. Graduates will have the ability to view the world from more than one perspective–in particular 

from one or more Latin American perspective(s), as well as from their own culture (presumably 
based in the US). 
n Students can write an essay or make an oral presentation that recognizes and compares 

differing world views and explains their social significance for the people of Latin America. 
 
10. Graduates will be able to recognize cultural differences without a judgmental attitude.  

n Students can identify and describe the cultural products or performances of differing cultural 
groups in Latin America and explain the benefits of pluralism to world society and culture. 

 



  3. Course Alignment Matrix: 
 

Course Alignment Matrix 
     Course       
 LAST LAST LAST LAST LAST LAST LAST HIST HIST LAST LAST 
Student Learning Outcome 110 321 350 351 352 354 355 380 381 489 495 

            
1)  General Knowledge... I,P P P P P P P P P P D 
            
2)  Read, write… (SPAN 101 - 202:  I, P, D)      D  
            
3)  Integrate content… I,P P P P P P P P P  D 
            
4)  Communicate… I,P P P P P P P P P P D 
            
5) Cultural diversity… I,P P P  P P P P P D D 
            
6)  Current events… I,P P P P  P  P P D D 
            
7)  Cultural heritage… I,P  P  P   P P D D 
            
8)  Globalization… I,P P  P  P P  P D D 
            
9)  Many perspectives… I,P  P  P P P P  D D 
            
10)  Cultural differences… I,P    P     D D 
I = introduced            
P = practiced 
D = demonstrated            
 



 
  4. Learning Outcomes Assessed in 2007: 
 
  (Note:  Because LAST faculty are all on 10-month appointments, program 
  assessment is undertaken in the current year based on evaluation data   
  generated at the end of the previous year.) 
 

LAST Student Learning Outcome Assessment Report 
AY 05-06 

 
Charlotte Ekland 

Coordinator, Latin American Studies 
 

Steve Lewis 
Department of History and member, Latin American Studies Steering Committee 

 
 
 In AY 05-06, the Latin American Studies Program (LAST) carried out the 
following activities in program assessment: 

• Review of LAST mission statement, goals and the definition of student 
learning outcomes (SLO) based on program mission and goals (see attached) 

•  Ten SLOs were defined based on discussion among faculty.   
• An initial assessment plan was undertaken to evaluate student performance on 

two of the SLOs: 
o SLO 9: Graduates will have the ability to view the world from more 

than one perspective—in particular from one or more Latin American 
perspective. 

o SLO 10: Graduates will be able to recognize cultural differences 
without a judgmental attitude. 

• Assessment of these SLOs was carried out by evaluating final papers 
submitted in the capstone class, LAST 495.  Using a common rubric (see 
appendix) papers were read for content and clarity and mechanics of writing 
by two LAST faculty members, Charlotte Ekland, the instructor of LAST 495 
in Spring 06, and Steve Lewis. 

 
 

   
 



  
  5. Analysis/Interpretation of results: 
 
 
Twenty-six students were enrolled in LAST 495 in Spring 06.  The organizing theme for 
LAST 495 that semester was gender, race, ethnicity, and class in Latin America. For this 
project, students paired up, then interviewed an immigrant from Latin America in 
English, Spanish, and/or Portuguese. Ideally, the interviews dealt with the course themes. 
A total of 13 papers were submitted for assessment by the instructor from self-identified 
LAST majors and minors. 
 
 The table that follows presents the consensus assessment of the papers by 
professors Ekland and Lewis in terms of student performance on the SLOs 9 and 10.  
Numbers in the table refer to arbitrary codes applied to each paper in lieu of names or 
topics.  As can be seen in the table, three papers were assessed as “High Achieving” on 
both SLOs, while one paper was Achieving on SLO 9 and High Achieving on SLO 10. 
Only one paper was rated Not Achieving on both SLOs. Papers were also given an 
overall assessment based on engagement with course themes, writing mechanics, and 
depth of analysis.  
 
 
 SLO 9: Graduates will have the ability 

to view the world from more than one 
perspective—in particular from one or 
more Latin American perspective. 

SLO 10: Graduates will be 
able to recognize cultural 
differences without a 
judgmental attitude. 

High 
Achieving 

1, 5, 10 1, 5, 10, 13 

Achieving 
 

2, 3, 4, 6, 7, 8, 9, 11, 12, 13 2, 3, 4, 6, 7, 8, 9, 11 

Not 
Achieving 

12 12 

 
 
Overall assessment: Engagement with course themes, writing mechanics, depth of 
analysis. 
 

 Ekland Lewis 
#1 97 95 
#2 81 85 
#3 80 80 
#4 90 80 
#5 94 90 
#6 89 81 
#7 83 78 
#8 86 85 
#9 82 85 



#10 95 95 
#11 78 75 
#12 75 73 
#13 91 89 

 
Discussion and Recommendations 
  
The content (SLOs): 
 
Both Ekland and Lewis were pleased that the vast majority of our students wrote papers 
showing mastery of learning outcomes 9 and 10. Most of the students in this LAST 495 
had been abroad either through the LAST Immersion Program or through the IP or USAC 
programs. These students had a personal engagement with Latin America, which really 
came through in this assignment. The fact that most of the interviews were conducted in 
Spanish or Portuguese is also noteworthy. After students spend time abroad, often 
struggling with a foreign language, they overcome their feelings of embarrassment and 
are willing to use their language skills in class or in an interview situation. 
 
In short, the students that took LAST 495 in spring 2006 had been well equipped by their 
coursework and their study abroad experiences to handle this interview assignment with 
the sensitivity that was required.  
 
 
The writing: 
 

When we performed assessment in spring 2005, our results showed “some cause 
for concern regarding the writing skills of the students represented in this sample.”  As 
we wrote in spring 2005, it is useful to keep in mind that LAST students (majors and 
minors) tend to come to the program relatively late in their academic careers.  There are 
two main entry points into the LAST major/minor: the Spanish major and Upper Division 
GE Theme I, Mexico and Central America.  In the case of Spanish majors, many of these 
students are “heritage learners” who grew up in either Spanish speaking or bilingual 
families.  Because of their academic focus on the Spanish language at the university-level 
(many LAST majors are dual Spanish-LAST majors) their writing skills in English may 
be somewhat weak.  It is a difficult, but necessary, task to bring these students up to 
speed on their English-language writing skills in the few LAST classes in which they 
enroll.   
 

As our assessment indicates, this batch of papers showed some improvement in 
this regard, although it bears mentioning that the assignments in spring 2005 and spring 
2006 were very different. In 2005, students wrote more traditional research papers on the 
course theme, “Love and Violence in Latin America.” As mentioned above, in spring 
2006, students conducted and wrote about interviews with Latin American immigrants 
living in the US. This assignment did not require the use of skills that we normally 
associate with research papers. We probably will not be able to measure progress until we 
can again assess a more traditional research project. 



 
As a whole, the Latin American Studies faculty remains concerned about the 

quality of our students’ writing. For the reasons excerpted above, this is not an easy 
matter to address, especially given faculty workload, swelling enrollments, and the 
enormity of the problem. Many students arrive at Chico State with inadequate reading 
and writing skills, and it is very difficult to get these students up to speed in our LAST 
classes. Still, and in spite of these considerations, we remain committed as a program to 
work on our students’ writing skills. 
 
 
  6. Planned Program Improvement Actions Resulting from Outcomes: 
 
 

A copy of this report will be circulated to all LAST faculty.  Discussion of SLOs, 
alignment of courses with SLOs, student suggestions, and efforts to coordinate 
organization and delivery of curricular materials will be a primary topic of discussion at a 
retreat planned for early in Fall 07 semester as part of the Five Year review process.  It is 
hoped that the SLO assessment process described in this report will lead to thoughtful 
efforts at curricular change that will result in enhanced student learning in the LAST 
major and minor.  
 
 
  7.  8.  9.  Not applicable. 
 
 
  10. At its first meeting in fall of 2007, the LAST Steering Committee 
will decide which SLOs to examine next.  
 



Appendix: 
 
Rubric Used: 
 

LAST 495 
 Oral History Interview Report 
 
 
Students will work in pairs to interview a person of Latin American origin 
(someone who has lived part of his/her life in Latin America).  The interview will 
elicit both biographical information on the subject and ideas that the subject has 
on issues of gender, race, ethnicity and/or class in his/her home country. 
 
Students will report their findings in an oral report, followed by a written report.  
They will be graded on the following criteria: 
 
 

Points Topic Oral Written 

0-20 Incorporated pertinent critical issues on the topics of the 
class into the interview. 

  

0-20 Selected pertinent material from the interview and 
organized it into a logical sequence of ideas. 

  

0-30 Analyzed information from the interview in terms of gender, 
race, ethnicity, and/or class, providing insights on how 
these categories affected the individual interviewed. 

  

0-10 Presented the material of the interview in a clear and easily 
understandable report.  The written report is generally free 
from errors in word choice and mechanics (run-ons, 
fragments, spelling, syntax, typos) contributing to overall 
clarity. 

  

0-80 Total points   
 
 
 
 
 
 


