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I. Assessment of Student Learning Outcomes 
 

1. Name and Contact Information of Person(s) Responsible for Program’s Assessment 
 
 Saundra Wright, Assistant Chair  

Department of English 
 
2. Student Learning Outcomes 
 

 

I) Skills: Our students should be able to  
a) transcribe phonetically and phonemically 
b)  analyze systematic patterns of sounds and phonological processes 
c) break down words into separate morphemes 
d)  indicate constituent structure and hierarchical relationships within phrases and  sentences 
e) analyze sentences for presupposition, entailment, and semantic anomalies 
f)  identify speech acts and analyze them according to their levels of directness, mitigating devices, and intensifiers 
g) analyze conversational interaction and its relationship to larger contexts 
h)  identify the various categories of language acquisition theories as well as some specific theories within those  
 categories, their basic claims, their underlying principles, and their scope 
i) identify normal developmental patterns in the various linguistic areas (phonology, morphology, etc.) 
j) identify the factors that lead to language change 
k) determine the structural and functional characteristics of pidgin and creole languages 

 
II) Knowledge: Our students should 

a) understand how languages can vary structurally 
b) understand the approaches to interpreting meaning at the word and sentence level (semantics) 
c) understand the approaches to interpreting meaning at the discourse level (pragmatics) 
d) develop an awareness of the linguistic differences leading to cross-cultural misunderstanding 
e) be able to think critically and evaluate text/discourse 
f) develop an awareness for linguistic diversity and linguistic unity 
g) understand the various theories associated with language acquisition 
h) understand the stages and complexity of language acquisition 
i) understand how languages change over time and the factors leading to that change 
j) understand the various factors associated with sociolinguistic variation 
k) understand how contextual variables (power relationships, social distance, ranking of the imposition) determine  

which linguistic strategies are appropriate to use in a given social context. 
l) understand how to compare and contrast languages using basic typological classifications 
m) understand how language universals can predict cross-linguistic patterns 

 
III) Experiences: Our students should experience  

a) using technological tools for linguistic analysis 
b)  analyzing linguistic datasets using basic methodologies 
c) participating in face-to-face interactions with speakers from diverse linguistic backgrounds 
d) conducting original research in the field of linguistics 
e)  writing linguistics papers documenting independent research 
f)  orally presenting research findings.  
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3. Course Alignment Matrix: 
 

Please see Appendix A at the end of this document. 
 
 

4. Learning Outcome(s) Assessed in Spring 2007 
 

       Percent of Students Achieving 
        (Achieving / High Achieving) 

Student Learning  
       Outcome 

Sample  
   Size 

           Measure 

   Lower     
  Division 

     Upper  
    Division 

    Total 

SLO I(c): breaking 
down words into 
separate morphemes 
 

        
     68 

Used rubric on sample 
assignments collected from 
English 371 and English 
474. 

 
       84% 
(56% / 28%) 

 
        89% 
(56% / 33%)  

 
        85% 
(56% / 29%)     
        

SLO I(d): indicating 
constituent structure 
and hierarchical 
relationships within 
phrases and  
sentences 
 

        
     68 

Used rubric on sample 
assignments collected from 
English 371 and English 
474. 

 
       84% 
(60% / 24%) 

 
        89% 
    (44.5% /     
       44.5%) 

        
       85% 
(56% / 29%) 

 
 

5. Analysis / Interpretation of Results 
 
Using the rubric shown in Appendix B, members from the English Department Assessment 
Committee and Linguistics Committee analyzed 68 assignments collected from three sections 
of English 371: Principles of Language and one section of English 474: Syntactic and 
Morphological Analysis.  
 
A total of 50 homework assignments were analyzed from three separate sections of English 
371. These assignments dealt with morphological and syntactic analysis. In addition, 18 
assignments were analyzed from one section of English 474. Since English 474 is a more 
advanced study of these topics, we felt that this would allow us to compare students’ 
knowledge and skills related to these SLOs at different stages in our program. Moreover, as 
we note in our Course Alignment Matrix (Appendix A), these are objectives that are 
introduced and practiced in English 371 but that students should demonstrate mastery of by 
the completion of English 474.  
 
Overall, our findings indicate that students at both levels know how to break down words 
into separate morphemes, as well as how to indicate constituent structure and hierarchical 
relationships within phrases and sentences. Assignments were evaluated on a scale of 1 – 3 (1 
= Not Achieving, 2 = Achieving, 3 = High Achieving) for each learning outcome. For 
Learning Outcome I(c), 56% of assignments received a score of “Achieving” and 29% of 
assignments received a score of “High Achieving,” indicating that the majority of our 
students, 85%, have a good understanding of morphological structure. For Learning Outcome 
I(d), 56% of assignments received a score of “Achieving” and 29% of assignments received a 
score of “High Achieving,” indicating that the majority of our students, 85%, also have a 
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good understanding of syntactic structure, specifically hierarchical relationships among 
elements within a sentence.   
 
When the data is broken down by class type, we see some differences, particularly in 
comparing the number of assignments which received ratings of “high achieving.” An 
analysis of the assignments from the English 371 sections indicates that for Learning 
Outcome I(c), 56% of assignments received a score of “Achieving” and only 28% of 
assignments received a score of “High Achieving.” For Learning Outcome I(d), 60% of 
assignments from English 371 received a score of “Achieving” and only 24% of assignments 
received a score of “High Achieving.” The ratings of the English 474 assignments are higher. 
For Learning Outcome I(c), 56% of these assignments received a score of “Achieving” and 
33% of these assignments received a score of “High Achieving.” For Learning Outcome I(d), 
44.5% of assignments from English 474 received a score of “Achieving” and 44.5% of 
assignments from this course received a score of “High Achieving.” (Please see Appendix C 
for a full summary of the data analysis.) This suggests that students are applying the skills 
and knowledge that they acquire in their lower-division courses to the material in their upper-
division courses.1 

 
6. Planned Program Improvement Actions Resulting from Outcomes  

   
Our findings do not seem to indicate issues necessitating a change in our curricula or other 
learning support mechanisms, and we plan to convey this to faculty in our Department, 
especially those who teach in the area of linguistics. We are especially pleased to discover 
that our students are able to transfer information that they have learned across courses. Thus, 
members of the Assessment Committee also plan on having a meeting with our advisors in 
Linguistics to convey the importance of advising students into the appropriate courses at the 
appropriate times. If students complete our foundation courses before taking our more 
advanced courses, we feel they will be better able to handle the material, as well as apply the 
skills and knowledge that they have acquired in their previous courses. 
 

7. Planned Revision of Measures or Metrics  
 
We have no plans to revise our measures or metrics at this time. We feel confident that we 
have adequately assessed SLOs I(c) and I(d).  

 
8. Planned Revisions to Program Objectives or Learning Outcomes 

 
The English Department Assessment Committee recently received feedback from the AURA 
committee with regard to the fall 2006 assessment report for the BA in English. One 
suggestion offered by the committee for this program review was to revisit our student 
learning outcomes and develop fewer outcomes that clearly assess measurable objectives. 
Undoubtedly, this suggestion is applicable to our program review of the BA in Linguistics as 
well, since we currently have 30 separate student learning outcomes—clearly an 

                                                 
1 It should also be noted that the assignments completed by the students in English 474 were considerably more difficult than 
those completed by students in the English 371 courses. Thus, not only do our students achieve a higher level of 
understanding in their advanced coursework, but they also are able to handle much more difficult material.  
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unmanageable number. Thus, we are in the process of revising our set of Student Learning 
Outcomes. A draft of our Revised Student Learning Outcomes is placed at the end of this 
document in Appendix D. 

 
9. Changes to Assessment Schedule  

 
The revision of our Student Learning Outcomes also necessitates a change in our assessment 
calendar. (Please see Appendix E for a draft of our revised schedule.)  Linguistics can be 
separated into different subfields, and we plan to organize our assessment accordingly. This 
semester we focused our assessment on the skills and knowledge our students received in the 
areas of grammatical structure—specifically syntax and morphology. Next semester we plan 
to focus on sound structure and cover both phonetics and phonology.  
 
   

10. Information for Next Semester 
 
 We will be assessing Student Learning Outcomes I(a) and I(b) by collecting new data and 

revising our assessment rubric. If funding for the Assistant Chair position is still available, 
we plan to have our Assistant Chair continue to head this effort. Moreover, if summer 
funding is available through an AURA Summer Stipend Grant, these efforts will be initiated 
this summer. 

 
 
 
 

II. Appendices  
 

A.  Course Alignment Matrix 
 

B.  Rubric for Assessment  
 
C.  Summary of Data Analysis 
 
D.  Revised Student Learning Outcomes 
 
E.  Revised Assessment Calendar 
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Appendix A: Course Alignment Matrix 
 

Required courses for the major: 
• English 371 Principles of Language 
• English 375 Introduction to Grammar 
• English 470  Second Language Acquisition 
• English 474  Syntactic and Morphological Analysis 
• English 476  Phonological Analysis 

 
 

 English 371 English 375 English 470 English 474 English 476 
I(a) I & P   D  P & D 
I(b) I & P   D  P & D 
I(c) I & P P & D D P & D  
I(d) I & P P & D D P & D  
I(e) I & P & D     
I(f) I & P & D  D   
I(g) I  P   
I(h) I  I & P & D   
I(i) I & P & D  D P & D P & D 
I(j) I   P P 
I(k) I & P  D   
II(a) I & P   D P & D P & D 
II(b) I & P D D   
II(c) I & P  D D   
II(d) I & P  D  P 
II(e) I & P & D D I & P & D D D 
II(f) I & P & D I D I I 
II(g)   I & P & D   
II(h) I & P  P & D   
II(i) I   I I 
II(j) I & P I  D   
II(k) I & P I D   
II(l) I  I & P I & P  

II(m)   I & P I & P  
III(a) I    I & P & D 
III(b) I & P  P & D P & D P & D P & D 
III(c) I  I & P & D  D 
III(d) I D  I & P & D I & P & D 
III(e) I D D D D 
III(f)    D D 

 
 
I = Introduced 
P = Practiced 
D = Demonstrated/Applied 
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Appendix B: Rubric for Assessment 

 
Syntactic and Morphological Analysis 
 
Student Learning 
Outcome 

Not Achieving Achieving High Achieving 

SLO I(c): breaking 
down words into 
separate morphemes 
 

Student shows considerable 
difficulty with 
morphological analysis. 
Student struggles with 
analyzing affixes and 
identifying roots of words. 
Student lacks understanding 
of different types of affixes. 
 

Student demonstrates an 
adequate understanding of 
morphological analysis. 
Student can identify affixes 
and the roots of words. 
Student demonstrates some 
knowledge of different 
types of affixes. 
 

Student demonstrates a 
high-level of understanding 
of morphological analysis. 
Student correctly identifies 
affixes and roots of words. 
Moreover, student 
demonstrates clear 
knowledge of different 
types of affixes. 
 

SLO I(d): indicating 
constituent structure 
and hierarchical 
relationships within 
phrases and  
sentences 
 

Student does not have a 
clear understanding of 
constituent structure. 
Student is unable to indicate 
hierarchical relationships 
within phrases and 
sentences.  
 

Student has an adequate 
understanding of constituent 
structure. Student is able to 
indicate hierarchical 
relationships within most 
phrases and sentences.  
 

Student has a clear 
understanding of constituent 
structure. Student is able to 
indicate hierarchical 
relationships within various 
different phrases and 
sentences.  
 

 
 
 

 6



Linguistics Program Assessment Report for AURA Spring 2007 
 

Appendix C: Summary of Data Analysis 
 
Table 1: Overall Assessment of Student Assignments   
 

Student Learning 
Outcomes 

Not 
Achieving 

Achieving High 
Achieving 

SLO I(c): breaking 
down words into 
separate morphemes 

 
   5 (15%) 

 
   19 (56%) 

 
   10 (29%) 

SLO I(d): indicating 
constituent structure 
and hierarchical 
relationships within 
phrases and  sentences 

 
   5 (15%) 

 
   19 (56%) 

 
   10 (29%) 

 
 Sample Size: 68 assignments  
 

The table above shows the total number of assignments that received ratings of 1 = Not 
Achieving, 2 = Achieving, and 3 = High Achieving from evaluators. Each assignment was 
assessed separately by 2 evaluators. If there was disagreement on the ratings, a third 
evaluator assessed the assignment as well. 
 

 
Table 2: Assessment of Student Assignments from English 371   
 

Student Learning 
Outcomes 

Not 
Achieving 

Achieving High 
Achieving 

SLO I(c): breaking 
down words into 
separate morphemes 

 
     4 (16%) 

 
   14 (56%) 

 
   7 (28%) 

SLO I(d): indicating 
constituent structure 
and hierarchical 
relationships within 
phrases and  sentences 

 
     4 (16%) 
 

 
   15 (60%) 

 
   6 (24%) 

 
 Sample Size: 50 assignments 
 
 

The table above shows the number of assignments from students in English 371 that received 
ratings of 1 = Not Achieving, 2 = Achieving, and 3 = High Achieving from evaluators. Each 
assignment was assessed separately by 2 evaluators. If there was disagreement on the ratings, 
a third evaluator assessed the assignment as well. 
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Table 3: Assessment of Student Assignments from English 474  
 

Student Learning 
Outcomes 

Not 
Achieving 

Achieving High 
Achieving 

SLO I(c): breaking 
down words into 
separate morphemes 

 
     1 (11%) 

 
   5 (56%) 

 
   3 (33%) 

SLO I(d): indicating 
constituent structure 
and hierarchical 
relationships within 
phrases and  sentences 

 
    1 (11%) 
 

 
   4 (44.5%) 

 
   4 (44.5%) 

 
 Sample Size: 18 assignments 

 
 
The table above shows the number of assignments from students in English 474 that received 
ratings of 1 = Not Achieving, 2 = Achieving, and 3 = High Achieving from evaluators. Each 
assignment was assessed separately by 2 evaluators. If there was disagreement on the ratings, 
a third evaluator assessed the assignment as well. 
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Appendix D: Revised Student Learning Outcomes 
 

 

I) Skills: Our students should be able to  
a) transcribe phonetically and phonemically 
b)  analyze systematic patterns of sounds and phonological processes 
c) break down words into separate morphemes 
d)  indicate constituent structure and hierarchical relationships within phrases and sentences 

 
II) Knowledge: Our students should  

a) understand how languages can vary structurally 
b) understand the approaches to interpreting meaning  
c) understand the various theories associated with language acquisition 
d) understand the stages and complexity of language acquisition 
e) understand how languages change over time and the factors leading to that change 

 
III) Experiences: Our students should experience  

a) using technological tools for linguistic analysis 
b)  analyzing linguistic datasets using basic methodologies 
c) participating in face-to-face interactions with speakers from diverse linguistic backgrounds 
d) conducting, writing, and presenting research findings 
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Appendix E: Revised Assessment Calendar 
 

Fall 2007/Spring 2008: Sound Structure 
Review results from the spring 2007 assessment, discuss any needed changes, and create a plan to 
implement any needed changes. Collect the data needed to conduct an assessment of SLOs I(a) & I(b).  
 
These outcomes state that students should be able to:  
 SLO I(a): Transcribe phonetically and phonemically  
 SLO I(b): Analyze systematic patterns of sounds and phonological processes 
 
 
Fall 2008/Spring 2009: Language Acquisition 
Review results from the spring 2008 assessment, discuss any needed changes, and create a plan to 
implement any needed changes. Collect the data needed to conduct an assessment of SLOs II(c), II(d), & 
III(c).  
 
These outcomes state that students should be able to:  
 SLO II(c): Understand the various theories associated with language acquisition  
 SLO II(d): Understand the stages and complexity of language acquisition 
 SLO III(c): Participate in face-to-face interactions with speakers from diverse linguistic  
         backgrounds 
 
Fall 2009/Spring 2010: Language Structure, Meaning, & Change 
Review results from the spring 2009 assessment, discuss any needed changes, and create a plan to 
implement any needed changes. Collect the data needed to conduct an assessment of SLOs II(a), II(b) & 
II(e).  
 
These outcomes state that students should be able to:  

 SLO II(a): Understand how languages can vary structurally 
 SLO II(b): Understand the approaches to interpreting meaning 
 SLO II(e): Understand how languages change over time and the factors leading to that change  
 

Fall 2010/Spring 2011: Experiences 
Review results from the spring 2010 assessment, discuss any needed changes, and create a plan to 
implement any needed changes. Collect the data needed to conduct an assessment of SLOs III(a), (b) & 
(d).  
 
These outcomes state that students should be able to:  
 SLO III(a): Use technological tools for linguistic analysis 

 SLO III(b): Analyze linguistic datasets using basic methodologies 
 SLO III(d): Conduct, write, and present research findings. 

 
 
 
 
 
 
 

Please submit completed reports electronically to your college dean and to the provost’s office 
(dwarnock@csuchico.edu).  

mailto:dwarnock@csuchico.edu
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