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really aBout?

College is about learning. It’s not as simple as learning whatever is being taught
in your classes. It’s about learning how to listen, how to speak, and how to think.
Learning who you are, who your friends are, and the type of people you want as
friends. Learning how to trust your innermost feelings, and how to find those
feelings in the first place. It’s about learning what’s really important to you, and
learning about what doesn’t really matter.

College is about learning how to tolerate, how to accept, how to like, and how to
love. Learning how to give as well as how to receive, and how to trust that every-
thing will even itself out on its own (you buy pizza one night and your roommate
buys the next). It’s about learning that the adults in your family actually do have
the right answers sometimes, and that your siblings aren’t so bad either.

College is about learning how to treat people as people, not as stereotypes. Learn-
ing that sometimes a kiss isn’t just a kiss—sometimes it means more, sometimes it
means less. Learning how to achieve, how to succeed, and how to accomplish. It’s
about learning how not to come in first place and still be proud, and about coming
in last and learning how to admit how you could have done better.

College is about learning that loud parties don’t necessarily mean a good time.
Learning that loneliness doesn’t go away in a crowd, and that sometimes it’s okay
to be by yourself on a Friday or Saturday night. It’s about learning that your lunch-
time crowd doesn’t constitute your popularity, and that popularity is all a matter of
perspective. It’s about learning that boredom is simply laziness of the mind, and
that watching three hours of television is not exactly relaxation time.

College is about learning how to pack a bag, how to pack a car, and how to pack a
room full of way too much stuff. It’s learning that people like you a whole lot more
than they ever tell you, and that it’s your responsibility to make sure your friends
know how much you appreciate them. It’s about learning that simply doing what
you’re supposed to do isn’t enough, you need to put forth twice that much in order
to fully grasp whatever it is that’s sitting in front of you. It’s about learning how to
make people smile.

College is about learning how to miss people enough to avoid sticking them in
the past and how to not miss them so much that it keeps you from moving into the
future. Learning how to motivate yourself and how to motivate others. Learning
what the phrase “make do” means and how to use it to make it seem as if you’re
not simply “making do.”

College is about learning—learning how to live.

-Author Unknown



Dear Residential Students:

Welcome to the Chico State University Housing family!

Our sta is committed to providing an environment which enhances personal and academic
development. Our goal is to assist you in participating in, and contributing to a healthy, positive
community where people value respect, responsibility, and academic success.

is handbook is designed to provide you with important information regarding our University
Housing program (activities, events, rules, and regulations) and the expectations the University has for
each member of the campus residential community. Please review this handbook thoroughly. You are
responsible for being familiar with the information contained in this publication.

Something we take seriously at Chico State is the importance of building healthy, positive communities.

e communities on campus are enhanced by your enthusiasm, participation, and leadership. As with
most things, in your community, you will get what you give. Learning to live in harmony with a large
group of people, most of whom you have never met before, is not an easy task. To assist you, there are
well-trained sta members who will help you through the rough spots. Your Residence Community
Coordinator, Assistant Residence Community Coordinator, and Resident Advisor can provide resources
which can make all the di erence in your transition to University Housing and University life.  ese
people are here to help you, so please use them.

In closing, | remain convinced that the second most important decision students make after finalizing
their college choice is where they are going to reside. Chico State students do have choices, but we

believe none better than living on campus. Indeed, you will soon discover that the campus residential
experience is the other half of your University education.

Again, welcome.
Wishing you a successful and rewarding year at the University,

-

David Stephen, Ed.D.
Director of University Housing and Food Service
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The Department of University Housing & Food Service recognizes that the
university community provides two powerful and dynamic environments—
curricular and co-curricular—and is committed to being a positive influence
and partner in both.

The department mission, through the residence hall living/learning/leading
experience of our students, is to amplify and support the comprehensive
institutional mission of the University by:

¢ Providing safe, secure, clean, and reasonably priced residential environments
conducive to the academic and personal development of the student

¢ Providing services, programs, and activities which encourage students to develop
themselves intellectually, emotionally, socially, physically, vocationally, and spiritually

¢ Selecting and training professional and paraprofessional staff committed to developing
residential communities which emphasize student development principles

e |dentifying and addressing evolving student environmental needs via professional
advisory staff working directly with University Faculty and Staff, Residential Life staff,
Residence Hall Association, and Resident Advisor Advisory Council (RAAC)

¢ Providing residential environments that honor human diversity which embrace
students as individuals—each with rights and responsibilities—each with unique goals
and needs
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Celebrating the Dignity of All People

The Department of University Housing & Food Service celebrates and
recognizes that the University community is comprised of persons who
represent diversity on many levels—diversity of thought, belief, race,
ethnicity, gender, gender identity/expression, culture, and sexual
orientation. All members of the University community are equal and
accountable to each other.

University Housing & Food Service embraces the philosophy that ALL persons
who are marginalized, ridiculed, and demeaned for their inherent and unique
differences are entitled to “places where Allies dwell”... by definition, this
includes Chico State residence halls and the offices of each UHFS

staff member.

In a community of scholars, there is no place for hateful behavior.

The Department of University Housing & Food Service affirms and celebrates
the dignity of all people.
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Our Commitment to Community Respect

By choosing to work and/or live at Chico State, student residents
and sta agree to use language and display behavior that
demonstrates commitment to the following principles, which are an
integral part of our purpose, values, and daily activities. e use of
the pronoun “we” in this document refers to all University Housing
community members.

Residents and sta of the University Housing program are a
community of people from diverse cultural, racial, and ethnic
backgrounds; our views encompass a broad spectrum and will di er
on religion, sexual orientation, and politics. However, given our
diversity, we strive to understand the individuality and life choices
of those around us. We learn from one another in an atmosphere of
positive encouragement and mutual respect for each person. Our
activities and daily interactions are rooted in a genuine desire to
learn from others and to give the respect which we ourselves desire.

We recognize that di erences can at times be a source of conflict.
We strongly believe that resolution of conflict always involves
respectful treatment for and from all community members. We
are committed to the idea that conflict is an opportunity to learn
about others. Additionally, we believe that we are individually and
collectively responsible for our behavior and are fully accountable
for our actions. We take initiative and responsibility for our

own learning and awareness of the di erences that exist in our
community and preclude all actions which diminish others.

Bigotry has no place within our community; and so we do not have
the right to denigrate others on the basis of age, disability, national
origin, sexual orientation, race, gender, or religious a liation.

We will never tolerate physical, verbal, or written abuse, threats,
intimidation, violence, or other forms of harassment against any
member of our community. Likewise, we will not accept ignorance,
humor, anger, alcohol or substance abuse as an excuse for such
behavior. Such behavior will be subject to the severest of disciplinary
actions, which may include but are not limited to immediate
removal from University Housing, suspension from the University,
or forfeiture of employment.

The “Here & Now” of
Community Living

As traditions come and go, so do rules governing on-campus
residence hall and apartment living. Here at Chico State, many
rules have been modified to satisfy new standards and meet

the expectations of our residents. We take pride in creating an
atmosphere of mutual respect and consideration for others that is
flexible and sensitive to the needs of each student within the context
of a residential community.

We believe most people do well in the environment provided, but
there are exceptions. Some individuals have di culty following rules
that are meant to serve the community as a whole. Instead, they

insist on making excessive noise at odd hours of the day and night.
Others might not think about the inconveniences caused by having
visitors without talking to their roommates in advance.

An unlocked door is not an invitation to take someone’s property.
Taking someone’s property without consent is always stealing.

Individuals who cannot follow the rules are not welcome in
university residence halls or apartments. You should know that right
up front. If our expectations are too much to handle and you cannot
get along with your roommate, neighbors, or our rules, you will be
asked to live elsewhere.

We welcome students who can manage and accept “responsible
freedom.”  ese are individuals who expect (and deserve) the rights
and privileges of adulthood and accept the responsibilities and
obligations these rights and privileges demand. Responsible freedom
may be new territory for some students, but we are committed to
the belief that all people are capable of guiding their own lives and
can be considerate of others.

We encourage you to read the terms and conditions of your UHFS
License Agreement and the sections of this handbook that outline
the University’s rules and regulations. When submitting a UHFS
License Agreement you have obligated yourself to live by all of these
regulations and will be held accountable for your actions.

T U
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Community Guidelines

Learning is a continual process. e University Housing community
supports your educational goals and provides opportunities for your
growth and development.

H

* A Community is Positively Served by Responsible Behavior.
Our sta is committed to promoting respect for persons and
property. We strive to maintain the rights and dignity of
all students

* People Learn from Diversity. We provide programs to
strengthen interpersonal skills within the community and to
increase our awareness of various lifestyles and
cultural heritages

e Environment A ects Behavior. A positive environment
promotes positive experiences. Our sta provides a living
environment that is clean, attractive, well-maintained,
safe, comfortable, and conducive to educational and
social development

e Sta Serve as Role Models. Our sta abides by the guidelines of
confidentiality and responsibility. We are available for guidance,
advice, and support

We wish you success in meeting the challenges of the upcoming year
and hope that your residence hall or apartment community will be a
positive part of your experience at the University.



Room & Meal Plan Costs 2011—-2012

Current year room, board fees and payment schedules are available
at our website: www.csuchico.edu/housing.

Students are encouraged to review their own university accounts
through the Chico State Portal for up-to-date account balance.
Miscellaneous charges such as keys, lockouts, and community
damage charges are not included in the list above.

Refunds & Cancellations
Prior to Fee Period [on or before your move-in date]

Your University Housing License is for the academic year, except
as provided in the terms and conditions. Please refer to Sections
VIl and VIII of the UHFS License Agreement. It is the Licensee’s
responsibility to notify University Housing and Food Service in
writing of cancellations. Notifying Admissions, Records, Advising,
etc. will not cancel your University Housing License. For a fall
semester refund, less the processing fee, University Housing must
receive written notice by July 16, 2011.

After the Fee Period [on or after your move-in date]

Petition to Terminate forms are available from your Residence
Community Coordinator (RCC) or Assistant Residence
Community Coordinator (ARCC). Requests to terminate the
UHFS License Agreement will be reviewed by the Petition for
Termination Committee. Please refer to Section IX of the UHFS
License Agreement. It is their responsibility to evaluate and respond
consistently to such requests. e criteria for evaluating these
requests are available from University Housing and Food Service.

To ensure that any damage or cleaning charges are accurately
assessed to you and your roommate, you are encouraged to
consult with the custodial supervisor; otherwise, all charges will
be split between you and your roommate. You must schedule an
appointment to check out with the ARCC of your community to
avoid improper check-out charges. When you check out of your
room, you must follow the procedure set by the University
Housing sta . Failure to do so will result in a minimum $50
administrative charge.

e terms and conditions of occupancy for use of all University
Housing facilities are outlined in the University Housing License to
which you agreed. Additional copies are available online at
www.csuchico.edu/housing

Revocation of Your University Housing
License Agreement

(See Student Conduct Sanctions, p.7)

In addition to the sanctions listed on page 9, if you are deemed to
be a threat to yourself or the community around you, you can be
required to leave the residence halls/apartments with only a 24-hour
notice. Under conduct procedures, you will still be required to pay
all your University Housing fees for the remainder of the fee period.

In addition, you will be notified of the specific period during which
you may not enter any of the University Housing facilities or the
grounds. e final decision to terminate a University Housing
license is made by the director of University Housing.

NOTE: Incidents that occur at the end of the fee period and are not fully
processed will be carried over to the following year, and registration will be

restricted until the matter is resolved.

Unit Requirements

You must be a currently enrolled CSU, Chico student carrying at
least 6 units per semester to live in University Housing.

Recess University Housing

e license period of the residence halls covers instructional days
during the academic year and ends with the last day of finals.
It does not include the days of semester breaks, which include

anksgiving, winter, and spring breaks. If you remain in Chico
during the recess periods and need assistance locating temporary
housing, the University Housing O ce can assist you by providing
phone numbers to local motels. Please consult your Residence
Community Coordinator/Assistant Residence Community
Coordinator (RCC/ARCC). University Village does not close
during semester breaks. Residents may not return to the halls
before the dates and times listed below.

Thanksgiving:

Fri., Nov. 18, 2011, 6 p.m.—Sun., Nov. 27, 2011 2 p.m.
Winter Break:

Fri., Dec. 16, 2011, 6 p.m.—Fri., Jan. 20, 2012 2 p.m.
New spring residents may check in on Thurs., Jan. 19 at 11 a.m.
Spring Break:

Fri., Mar. 9, 2012, 6 p.m.—Sun., Mar. 18, 2012 2 p.m.

Student Conduct

In University Housing facilities, many people live, work, study, and
sleep in a limited area, and it is essential that we cooperate with
each other.

is is the first and most important rule in University Housing: You
are expected to show respect and consideration for the attitudes,
feelings, health, safety, welfare, and interests of the other students
and sta who make up the residential community.

is works two ways. It is important that you do not infringe on the
rights of others. It is equally important that you advocate for your
own rights and feelings if someone bothers you. e rest of the rules
in University Housing stem from this fundamental rule, and failure
to live by it will considerably complicate your living situation. If
you dont like a rule, talk the situation through constructively with
your RA. Maybe the problem the rule was designed to avoid can
be handled in some other way. Rules can become outdated. Any
truly inappropriate or unnecessary rule can and should be changed;



however, until it is changed, you can expect rules to be fully
enforced.

Student Conduct Sanctions
(See Discplinary Procedures, p. 15)
Informal Conduct Process

Community policy violations are resolved in the hall by the RCC.
e resolution may be a letter, a meeting with the RCC, or a referral
to the Peer Conduct Review Board.

Peer Conduct Review Board (PCRB)

Minor policy violations are referred to the Peer Conduct Review
Board. e PCRB is made up of residents who currently live in the
halls or apartments. e PCRB will hear from the student involved
in the policy violation and the sta who reported it and then
determine appropriate educational responses. e PCRB is advised
by the Coordinator for Residence Hall Student Conduct.

University Housing Sanctions

If you receive a University Housing sanction, you are receiving a
strong warning from University Housing and Food Service that
any future violations on your part will may result in a more serious
sanction. A student receiving this sanction could risk cancellation
of his/her University Housing license and may be held financially
responsible for the remainder of their UHFS contract.

Educational/Remedial Sanctions

If you receive an educational/remedial sanction you are receiving a
strong warning from the University that any further violations on
your part will result in a more serious sanction that may impact
both your University Housing and your status as a student at CSU,
Chico. You will be asked to fulfill special conditions in order to
increase your understanding of the policies and to give back to your
community. A confidential record of the incident will be kept in the
O ce of Student Judicial A airs.

Disciplinary Probation

If you are placed on Disciplinary Probation, your privilege of
continuing as a student is conditional. Disciplinary Probation is for
a specific time and normally includes special conditions. Being on
Disciplinary Probation may a ect your ability to hold an Associated
Student o ce, bean o cer of a recognized student organization,
play varsity or club sports, or represent the University.

If you are asked to leave the residence halls for disciplinary
reasons, you are required to pay for University Housing charges.
“Disciplinary Probation” and the specific duration of the sanction
are noted on a student’s academic transcript. e notation is
removed from the student’s academic transcript after the sanction
has been fulfilled. A confidential file remains in the O ce of
Student Judicial A airs.

In short, being placed on Disciplinary Probation is the last step
before suspension or expulsion from the University. However,

any of these sanctions can be recommended for a first violation
based on the nature and circumstances of the incident. Suspension
is separation of the student from student status for a specified
period of time, normally a minimum of one semester. Expulsion is
permanent separation of a student from the campus.

Student Rights & Responsibilities

e Association of College and University Housing O  cers
International (ACUHO-I) represents 900-plus institutional
members globally and 6,500 student housing o  cers employed by
colleges and universities worldwide. University Housing and Food
Service subscribes to and supports the ACUHO-I Statement of
Student Rights and responsibilities as reprinted below. Residents
in University Housing facilities possess specific individual and
group rights and responsibilities which must serve to guide student
housing personnel in making decisions concerning student welfare
and behavior. e following statements define minimal expectations
regarding these rights and responsibilities. Each resident has
the right to engage in activities that are a part of University life.
However, these rights carry with them reciprocal responsibilities—
to ensure these same rights for other residents. Individuals must be
educated regarding the particular rights and responsibilities that are
associated with community living.

Students have the right...

* To free access to their living accommodations

* To be free of intimidation or harassment

« To enjoy individual freedoms without regard to race, sex,
national origin, disability, age, religion, sexual orientation, or
political a liation

* To live in a clean and secure environment

* To expect a regionally competitive price on University Housing
accommodations and/or food service

« To written copies of University Housing rules and regulations
or individual building policies that govern individual and
group behavior

* To the respect and safety of personal property

« To study without interruption or interference

* To be free from unreasonable noise

« To express themselves creatively within established guidelines

* To expect enforcement of the University Housing
License Agreement

* To direct access to sta that provides assistance, guidance, and
support as needed

« To house guests, within established guidelines

« To equitable treatment when behavior is in question

* To participate in student governmental bodies and University
Housing department committees

 To individual and group educational and developmental
opportunities in their living community



Students have the responsibility...

« To adhere to rules and regulations

 To comply with reasonable requests made by sta or
university o cials

 To meet expected room and meal-plan payment schedules

 To monitor and accept responsibility for behavior of guests

« To report violations of rules and regulations to appropriate sta

« To respect the rights of others, as stated above

« To participate actively in self-governance

* To participate in University Housing departmental committees
as requested

* To express themselves individually or by association
with groups

« To participate in judicial proceedings to determine appropriate
standards of behavior

* To contribute positively to the community by participating in
educational and developmental activities

University Housing Staff

e University Housing and Food Service sta is composed of
experienced individuals with abilities and interests in promoting an
educational environment within student housing. e Residence
Community Coordinators (RCC) and Assistant Residence
Community Coordinators (ARCC) are professionals who live in
your communities and are responsible for the programs of the
community and the quality of community life. ey are aided by
asta of paraprofessionals who are full-time students. A Resident
Advisor (RA) is a live-in University Housing sta  member who has
chosen to make himself or herself available to other students for
information, assistance, understanding, friendship, and enforcement
of university policies. Your RA has undergone an intensive
training program designed to maximize her or his knowledge of
the University Housing philosophy and program as well as other
campus resources.

Training is also aimed at helping your RA to better understand how
people interact. With this skill and knowledge, your RA will be
able to do many things, such as help you with academic needs or
be available to listen and care when you need someone to talk with.
Now that you know what RAs do, please get to know them. Start
with your own community sta .

Check-in & Check-out

When you move into your community, you must have your Wildcat
ID and are responsible for completing a room inventory condition
card (RIC). s card allows you to indicate the condition of the
room at the time you move in. e card is reviewed by the RA and
kept on file until you move out of the room. At the time of check-
out, you are required to complete the check-out portion. UHFS will
assess all damages after move-out. Students can request a walk-
through before they move out. Please schedule a walk-through two
weeks before closing. Students must formally check in when they
return for the spring semester.

Living with a Roommate
You and Your Roommate

Your roommate is an asset and an ally in your university experience.
Most people enjoy the company of others and desire the
opportunity to share opinions, interests, and good times. Sharing a
room or living unit with another individual can sometimes result in
conflict.  ese new experiences need not become distractions that
upset the enjoyment of campus living. Roommates do not have to
be best friends. However, one of the more rewarding experiences

of living in University Housing is getting to know many di erent
people. Learning to live with the personality di erences between
you and your roommate is a valuable part of your education.

Remember that your roommate has individual beliefs and opinions.
Discussion is good, but don't try to make your roommate conform
to your point of view. Watch for tension points, such as keeping the
air conditioner set too cold, entertaining too frequently, working
on the computer all night, or borrowing personal property

without permission.

What do you do if your roommate seems unaware of your
irritations?  is is the time when honesty pays o . Discuss the
problem before it becomes bothersome. If this is not successful, then
you can talk to your RA. Remember, though, that out of courtesy,
you owe your roommate the first word. Finally, remember that the
roommate situation, as with all human relations, calls for reasonable
consideration, civility, humor, and good will.

e following suggestions are intended to help you and your
roommate get to know each other and to set some mutually
acceptable agreements about how you will use your shared space.
Your RA will provide you with a Roommate Agreement Contract to
help facilitate this process.

* Decide on whether “what’s mine is yours” will apply in your
room. Do not feel intimidated into adopting this policy. If
it would make you uncomfortable, speak up! You may agree
upon various community or shared items, but wait until you've
discussed this before taking liberties

* Discuss cleanliness standards for the room. Include by whom,
when, and how often your room will be cleaned. It is common
that one roommate will get frustrated by always doing the
vacuuming and dumping the trash

« Discuss visitations on weekdays and weekends.  is may be a
good time to discuss social and entertainment practices that
a ect everyone

* Discuss how you think disagreements should be settled and
discuss what you, as a roommate, expect to give and what you
expect to receive in such situations

Cleaning Suggestions

You and your roommate share the responsibility for maintaining
the cleanliness of your environment. s is a task to be worked out
between you both. Vacuum cleaners and other cleaning implements
can be obtained from the front desk. Consult the custodial sta



before attempting to remove stains from the carpets or walls. ey
can advise you on the proper method for cleaning without doing
further damage.

Room & Community Changes

Often, room and community change requests are precipitated by
a misunderstanding between roommates. Far greater results are
obtained by e orts to work things out with your roommate than by
avoiding the problem by moving out when the going gets rough.
In many instances, your Resident Advisor can be of assistance

in working out di culties. Generally, all roommate changes will
include a discussion among those involved before the change is
approved. No room assignments will be changed until the third
Monday of classes after the beginning of each semester, and then
only upon the request and approval of the Residence Community
Coordinator and/or Assistant Residence Community Coordinator.
If you transfer to another room during the semester, please
remember that you are responsible for the condition of the room
and community damages you are vacating at the time you relocate.

University Housing Assignment Policy

With the exception of some cluster apartments at University
Village, single and triple rooms in Whitney, and a few single
rooms in Konkow Hall, most on-campus accommodations are
double occupancy. When a vacancy occurs in a multiple occupancy
room residents are hereby notified that they have the possibility

of receiving a new roommate. If you have a friend who also has

a vacant bed-space we encourage you to request each other or be
or be prepared to accept a new assigned student or a movement
placement. Students in a multiple occupancy room cannot refuse a
roommate. If there is not a roommate present, UHFS reserves the
right to fill that space.

Leadership

Community action and involvement are essential for a healthy
residential community. Leadership education and experience are
provided through the Residence Hall Association (RHA) and Hall
Councils. If you are interested in getting involved with student
governance in your community, contact your ARCC.

Residence Hall Association

e direction and vigor of the Residence Hall Association (RHA) is
dependent upon and determined by you. s recognized student
organization represents all students living in University Housing.
You support the organization by paying the RHA fee which is
included in your room fees. s fee allows you to be admitted
free to all RHA sponsored events. More importantly, all monies
generated through RHA membership dues directly benefit residents.
Remember—100 percent of the money goes straight back to
University Housing residents! New students can request an RHA
membership refund in writing no later than the second Friday of
classes during their first semester in University Housing. All requests

must be submitted and refunds will be disbursed through University
student accounts as credits to your room charge. RHA is the
umbrella organization that supports individual Hall Councils. RHA
also provides a link to the Associated Student Government (AS) and
can be used to voice your concerns to both University Housing and
the campus community. RHA is an active member in the Pacific
Region of the National Association of College and University
Residence (PACURH).

RHA Board Structure

¢ President—serves as leader for general council; facilitates
all RHA meetings; coordinates leadership training activities;
represents RHA to University Housing, the University, the
community and other member schools both locally and at
regional conferences; and oversees and works to improve
leadership activities and hall communities. Completes all
paperwork needed for student organization recognition; serves
as the liaison between RHA and the AS and attends all relevant
weekly AS meetings; reports all campus information back to
RHA; works to strengthen ties between RHA and the campus
community; coordinates all philanthropic activities; and
coordinates any AS elections activities

¢ President—facilitates all duties and meetings in the absence
of the RHA president, takes attendance and minutes at all
meetings and distributes them in a timely manner to all o cers
as well as posting all meeting information in the communities,
works with President to develop meeting agendas, keeps records
of the year’s events, coordinates and updates the RHA roster,
and helps keep the RHA executive 0  cers organized and
on task

¢ Financial and Public Relations Coordinator—develops and
manages the RHA budget; processes all paperwork and records
regarding paying bills and allocating monies; prepares monthly
updates of the budget to submit to RHA; coordinates all fund-
raising e orts; communicates RHA's financial policies; and
oversees the RHA Special Request Fund process. is position
is filled by appointment only. An interview will be scheduled
with those interested in the position. Helps with all publicity
and promotion of RHA and Hall Council events, updates and
helps to maintain the RHA website with help from the web
master, oversees the use of the RHA name and logo, promotes
awareness of RHA to the University and community, and
produces posters, fliers, and any other publicity as it relates
to RHA

¢ National Communications Coordinator—sServes as the
liaison between the CSU, Chico’s RHA and the Pacific Region;
selects and leads RHA' delegation at conferences; works with
the Financial and Public Relations Coordinator on finances
to support the delegation to these conferences; handles all
correspondence between CSU, Chico and other schools; and
serves as the vice president for the National Residence Hall
Honorary recognition program

¢ Diversity Coordinator—is responsible for the implementation
of multicultural related programming e orts and represents



RHA while working with various diversity-focused entities on
campus and in the surrounding community.
For more information check out the website at

www.csuchico.edu/housing/rha/

Prime Time Productions (PTP)
Your Entertainment Source for the Residence Halls

Prime Time Productions is the major programming organization
for the residence halls. PTP is comprised of emerging leaders

and upper-class students that are chosen through an application/
interview process in the spring.  is student board handles
everything from publicity to sound and lights and the booking of
professional entertainers. Since 2007, PTP has been recognized
both regionally and nationally for its innovative programs and
outstanding board members.

Mission Statement

Prime Time Productions strives to strengthen and embody the
overall mission of the University Housing and Food Service
community by developing programs that entertain and enrich the
educational and social lives of residence hall students. Members
are committed to providing a variety of intentional activities in

a welcoming environment that upholds the overall department’s
commitment to diversity and social justice. Members are given the
opportunity to achieve personal growth, develop leadership skills,
and build new relationships throughout the academic year.

Purpose

e purpose of Prime Time Productions is to provide late night,
weekend entertainment to all students living in University Housing.
PTP brings to the halls comedians, bands, hypnotists, mentalists,
magicians, speakers, pre-home released films, and a whole lot
more! PTP also works together to plan and execute major event
weeks and weekends on campus, such as Wildcat Welcome Week,
Family Weekend, Residence Hall Spirit Week, and Welcome Back
Week. PTP is supported by each resident who lives in the residence
halls and University Village, so all events are free to residence hall
students. PTP is an active member in the National Association for
Campus Activities, thus connecting residents to agents, performers,
and other participating schools across the nation. Residents can seek
employment in PTP when applications are given out during the
spring semester.

Prime Time Productions Board Structure

* Assistant Programming Coordinator/PTP Director—
coordinates all PTP sponsored events, assists RAs with program
development, coordinates assessment e orts for PTP events,
provides programming workshops once a semester for an RA
in-service, manages the Resource Room and oversees Resource
Room attendants, develops a monthly Res Life sta newsletter,
leads PTP board meetings, plans and executes Leadershop, and
the End-of-the-Year Leadership Banquet

* Music and Comedy Coordinator—plans and implements
concerts, open mike nights, and comedy nights, assists with
publicity e orts for music and comedy events, develops solid
working relationships with talent agencies, and schedules
entertainers that come to perform

* Films and Special Events Coordinator—plans and executes
major weeks and weekends throughout the year, such as
Wildcat Welcome Week, Family Weekend, Spirit Week,
and Welcome Back Week; plans and executes special events
throughout the year, such as RHA/PTP Haunted House, bingo
nights, Top Chef: Honors, road trips, and game show events;
coordinates the 9:09 Film Series

* Diversity and Social Awareness Coordinator—plans and
implements PTP annual diversity events, such as Ally Week,
TransAction Week, World AIDS Day, Love Every Body Week,
the Clothesline Project, and Day of Silence; organizes diversity
and social awareness programming e orts that educate the
residents on such topics as Latino/Hispanic heritage, Disability
awareness, Black history month, and Asian-Pacific Islander
heritage; acts as a diversity resource to the RAs; works closely
with the RHA Diversity Coordinator; attends campus diversity
related committee/event meetings as needed

¢ Public Relations Coordinator—Ilead individual that
makes all posters, fliers, booklets, and table tents used to
promote PTP events; coordinates communication between
PTP and various media sources; contacts various businesses
for corporate sponsorship

e Assistant Public Relations Coordinator—works closely with
the Public Relations Coordinator on all PTP promotional
campaigns for various events; acts as the lead public relations
person if the Public Relations Coordinator is not available

¢ Multimedia Coordinator—acting as PTP’s sole graphic
designer on all posters, banners, brochures, logos, etc.; takes
photos and video recording of all PTP planned events;
monitors and maintains PTP Facebook account; monitors the
PTP website section on the UHFS homepage.

Hall Council

Individual Hall Councils represent each residential community in
RHA. Hall activities and programs are organized, directed, and
supported by the students themselves with the assistance of the
residence life sta . Fifty percent of RHA funds are directly allocated
to the Hall Councils for use within each living group. Residents
can run for a Hall Council o ce position during the fall semester
elections. For more information, contact your RA or ARCC.

0O-Team

O-Team is a group of 25 or more student volunteers who help
with hall opening activities during the week that new students
move into the residence hall communities in August. Each O-Team
member must have previously lived in the residence halls and must
be available one week before school starts as well as for training
meetings during the first week in May. No experience is necessary,
but all O-Team members must be enthusiastic towards welcoming



new resident students. O-Team members are expected to have an
exceptional attitude and must work well with other team members.
O-Team members receive one academic unit, a free shirt, food, and
other goodies for being involved. If you are interested in being a
part of O-Team, please call the UHFS 0 ce at 530-898-6325.

National Residence Hall Honorary (NRHH)

e National Residence Hall Honorary (NRHH) strives to
recognize the top 1 percent of student leaders living in University
Housing. NRHH encourages the development and continued
commitment to leadership within the areas of recognition,
community service, and scholastics on the local, regional, and
national levels. NRHH adds new members at the end of the fall and
spring semesters.

A

Academic Environment

If you are experiencing academic di culty, you may wish to contact
your RA for advice and referral about whom you might see to get
help. Your ability to study in your room or in the study lounge is
often dependent upon the courtesy and thoughtfulness of your
friends and roommates. It sometimes takes a little firmness and
resolution to persuade your friends to allow you to study when there
are diversions. Each of you should seek to establish an environment
conducive to study and academic growth based on consideration for
the rights and needs of others. Each community has a study lounge
set aside for quiet study 24-hours a day. Use of this study lounge is
encouraged, and all who use it are expected to help keep the

area quiet.

Faculty Mentor Program

e purpose of the Faculty Mentor Program is to provide an open
community within the residence halls and University Village for
faculty participation with students. s interactive environment
has led to increased interaction between students and faculty. s
has facilitated a greater understanding for students of the academic
process and has involved faculty in a new out-of-class experience
with students. For this program Resident Advisors pair up with a
faculty member to create a unique experience for their community.

Goals

* To bring Faculty Mentors and on-campus students together to
increase interaction and share perspectives

« To provide on-campus students with consistent and informal
exposure to faculty role models

 To encourage new students’ understanding of the University’s
values and of the faculty’s role in supporting student
development as intellectuals and professionals

 To encourage students’ use of Faculty Mentors as resources for
information, referral and/or advising

 To improve faculty members' understanding of the first-year
students experience at the University and in residence halls

Quiet Hours (See Quiet Hours, p. 24)

In each community, quiet hours are from 9 p.m. to 9 a.m. the
following morning, Sunday through  ursday, and midnight
to 9 a.m. Friday and Saturday.  ese hours may be extended by
community governance. It is expected that residents will maintain a
reasonable volume of noise during non-quiet-hour periods (e.g., no
speakers or radios in room windows). Use of stereo equipment that
disrupts others is not tolerated. is includes loud music during the
daytime hours, especially when it is directed outside the building.

e responsibility for maintaining quiet hours lies with each
student, not just the sta . e right to quiet supersedes the right
to make noise. During finals week, quiet hours are in e ect
24-hours a day.

Faculty-In-Residence
Whitney Hall

A goal of University Housing and Food Service (UHFS) is to
increase opportunities for your total development. You will find
yourself in class with some of your neighbors, and you will also

be involved with others in your community discussing classroom
experiences. One way to strengthen this connection is to invite
faculty or sta  members of the University to join you for a meal in
the dining hall, for which there is no charge. UHFS also sponsors
a Faculty-In-Residence (FIR) program in which faculty hold o ce
hours and plan events in our residence halls and apartments.

e e Faculty-In-Residence program is a unique experience that
encourages a vital link between students and faculty

« In order to facilitate contact with students, the Faculty-In-
Residence is familiar with residence life policy and works
closely with the live-in sta to maintain a high level of visibility
within University Housing and encourage informal contact
with students

e e Faculty-In-Residence is interested in students and their
lives and has the capacity to relate to first-year students in
a residential environment as well as being an active part of
student leadership and programming

e e Faculty-In-Residence possesses areas of interest, study, or
hobbies that can be shared, taught, and used in activities with
the students

e e Faculty-In-Residence is a visible role model for students,
specifically in Whitney Hall, and shares responsibility with
the residential life sta for the development of the intellectual,
social, cultural, and ethical dimensions of residence life.

ey initiate and are involved in at least three programs and

activities per semester that foster student-faculty relations (e.g.,
seminars, workshops, study groups, film series, study breaks,
cultural opportunities) as well as facilitate the involvement of
colleagues in Whitney Hall through participation in programs
and activities



o e focus of the Faculty-In-Residence program is on the
residents of the Whitney Hall community; however, the
Faculty-In-Residence is encouraged to include students in other
residential communities as part of their activities. WWe want to
encourage frequent out-of-class interaction between students,
faculty, and sta

For more information, contact your Resident Advisor (RA),
Residence Community Coordinator (RCC), or Assistant Residence
Community Coordinator (ARCC).

Scholastic Dinner

As one way to recognize academic achievement, University Housing
hosts a banquet each spring to honor residence hall and University
Village students who have achieved academic excellence in their

fall semester at the University.  ere is special recognition for 4.0
students; those having a 3.5 or above; and RAs on the Dean’s List
(3.5 GPA or above).

G |
Alcohol Policy

We want University Housing communities to be places where you
can grow and develop. e Alcohol Policy reflects our desire to
provide an environment that allows for study as well as developing
friendships.  erefore, the Chico State residence halls and
University Village apartments are “dry” for all students, regardless
of age. ereisa“no warning” policy of enforcement regarding the
possession, consumption, or distribution of alcoholic beverages,

or public intoxication in the UHFS residential buildings and on
UHFS grounds, except when specifically authorized by the director
of UHFS in accordance with the California State University, Chico
campus Alcohol Policy. In addition, liquids used in food preparation
that may contain alcohol (i.e., cooking wine) are not permitted

in any University Housing facility. Student rooms suspected

of containing alcohol or alcohol paraphernalia may be subject

to inspection. Students are strongly encouraged to voluntarily
surrender contraband material to University Housing sta or
University Police. Room inspections, if deemed necessary, will be
conducted by University Police upon request from a professional
University Housing sta  member and with the involvement/
presence of the resident(s).

As you know, high-risk drinking behaviors by individuals who

are of legal age are no less dangerous than the same behaviors by
persons under the age of 21. Individuals who consume alcoholic
beverages 0 campus must respect the rights of those individuals
who choose not to use alcohol. Persons exhibiting disruptive
behavior, or requiring medical attention as a result of consumption
of alcoholic beverages or other drugs, will be referred to the living
area’s Residence Community Coordinator for counseling and
potential disciplinary action for violation of the University alcohol
policy as described by Title V, California Code of Regulations. e
residence halls and University Village apartments are considered

home to residents. While we acknowledge the private use of alcohol
by students of age in their home is not prohibited by law, living in
University-owned housing is a choice and privilege, and all students
who sign a University Housing License are required to know and
follow all UHFS policies. Please be advised that violation of the
Alcohol Policy can lead to eviction from University Housing as well
as suspension from the University.

In a desire to support the success of students and the mission of
the University, UHFS has created an Alcohol Abuse Prevention
Plan. For more information about these goals, please speak with a
residence life sta member or visit www.csuchico.edu/housing.

Alcohol Policy & Guests

 Atall times, residents are responsible for their own behavior
as well as the actions of their guests. Guests not complying
with the Alcohol Policy will be invited to leave university-
owned housing

* Residents are accountable for all activities that occur within
their rooms. Any resident in a room where there is alcohol or
alcohol containers will face disciplinary action

 Any student that attempts to bring any type of alcoholic
beverages into the residence halls or University Village will face
disciplinary action

e e manufacture of any type of alcoholic beverage by any
method is prohibited

* Deliveries from liquor stores to the halls or UV apartments are
not permitted

« Possessing or consuming alcohol is not permitted on
lawns, patios, balconies, in parking lots, or on the grounds
surrounding University Housing facilities

* Alcohol paraphernalia, including beer bongs, alcohol boxes,
and kegs, are not permitted and will be confiscated. Empty
containers are not permitted in rooms, and cannot be used as
decoration; they will be recycled

* Visible photographs of students drinking alcohol in University
Housing facilities may be used as evidence of policy violation—
including pictures posted on social networks

* Residents and guests who are in the possession of alcohol are
expected to cooperate with all reasonable university
sta requests

* Biohazards are very expensive. Biohazards are any form of
bodily fluids or excretions. All are cleaned as soon as possible
by the University Housing sta and charged back to the
appropriate person or community. Students responsible for
biohazards may be subject to the conduct process

Potential Consequences for Alcohol Violations

When students are documented for alcohol use, this results in a
meeting with the Residence Community Coordinator for their
living area. Consequences for alcohol use depend on the severity and
frequency of incidents, and how a student’s actions have impacted
the community. Typical sanctions for alcohol violations include:



* Attendance at a substance abuse class, which includes payment
of a class fee

* Parental Notification

« An Educational/Remedial Sanction placed in a student’s
university file

 Assignment of community service hours

* Disciplinary probation

e Individual substance use assessment

« Reflection paper

e Removal from University Housing (Students who are removed
from University Housing are still financially responsible for the
remainder of the fee period.)

« Suspension from the University

Appliances
Residence Halls:

Appliances are limited to fully enclosed co ee makers, electric
kettles, blenders, and fully encapsulated air popcorn poppers. No
exposed element appliances are allowed in your bedroom (e.g.,
George Foreman grills, toaster ovens, space heaters or hot plates).
Extension cords are prohibited. Power strips with surge suppressors
are required for all appliances and computers. Space heaters, halogen
lamps, plastic-shaded floor lamps (see Halogen and Other Lamps, p.20)
and stand-alone microwaves are also strictly prohibited.

University Village and Konkow Houses:

e same rules apply for using the above items in your bedroom.
However, appliances that have been deemed appropriate, including
George Foreman Grills and the University Housing supplied
microwave, may be used in your kitchen only.

Barbecues
Residence Halls:

Personal barbecues are not permitted in the residence halls.
Barbecuing on patios, balconies, entry areas, or any location other
than the designated areas is strictly prohibited. Barbecues are
provided at the Shasta/Lassen community for resident use. Charcoal
chimneys may be provided by the Hall Council. Lighter fluid

is prohibited.

University Village:

Personal barbecues are not permitted at University Village.
Barbecuing on patios, balconies, entry areas, or any location other
than the designated areas is strictly prohibited. s is because

we provide four natural gas barbecues available for resident use,
two are located by the south pool and two are located next to the
programming building. Storage of flammables, which includes
lighter fluid, is prohibited at University Village. Violators of

this policy will be subject to disciplinary action. Barbecuing is a
privilege, and you must follow the safety rules and regulations. You
will take full responsibility for any damage to your belongings and
university property.

Battery Recycling

Each residence hall service desk, and University Village service desk,
has a sealed battery recycling storage bucket for your convenience.
Batteries should not be thrown into the trash due to their corrosive
content and environmental considerations.

Beds

In order to maintain a safe environment, bunking beds is not
allowed in cluster units in University Village. Bunking is allowed
in all rooms in Lassen, Shasta, Sutter, and the double studios at
University Village. Lofting of beds is not allowed except in specific
areas identified by University Housing & Food Service.

Raising of beds is not allowed in University Village. e beds
in Sutter, Whitney, Lassen, and Shasta are adjustable, using
supplied lofts.

At no time may any of the bed components or furniture leave its
designated residence hall room.

Beds in Esken, Mechoopda, and Konkow Halls may be raised no
more than 24" from the floor to the bottom of the bed by using
rigid PVC pipes (4" x 24") or approved bed extenders.

Bicycles

Bicycles may not be ridden in the halls or on the University
Village grounds and must be parked in designated areas or in your
room. Bikes stored in hallways, stairwells, exits, or chained to
posts, railings, or shrubbery will be impounded. A $25 fine plus

a $20 administrative fee is required to recover your bike from the
University Housing Maintenance Shop. In accordance with state
law, all bicycles must be licensed. is may be done through the
University Police.  ere is a $10 fee for a three-year license.

During times the residence halls are closed, all bicycles must

be removed from outside racks. Bicycles left in racks will be
impounded by University Police. Take your bike home during
breaks or put it in your room.

Building Access Cards / Wildcat ID Card

is card is used for residence hall building access and also for your
meal plan program. e residence halls are locked 24 hours a day;
however, residents may enter and leave at will.

Candles and Incense

Possessing or displaying candles or incense of any kind in any
residence hall or apartment is strictly prohibited due to extreme fire
hazard. Even unlit and unused candles or incense are considered an
egregious violation of the University Housing Policy.



Cable Television

In-room basic cable is included in all residence halls and University
Village. Expanded cable service is available for an additional cost by
contracting directly with the cable company. You must provide your
own cable cord and television.

Campus Escorts

e CSU, Chico Police Department o ers a program called
Community Service Connection (CSC)—your on-campus safety
shuttle. s service is provided to sta , faculty, students, and
university visitors as a safe alternative to walking alone on campus
during hours of darkness. You no longer need to call for an escort,
just hit the button under any blue light location. e shuttle
route takes 20 to 30 minutes. e hours are from 7:00 p.m. to
12:30 a.m. Monday through  ursday during the fall and spring
semesters only.

Carts

UHFS has a limited number of carts available so that residents
may more easily move their belongings into and out of their
communities. Carts may be checked out through the service desk
at each community during move-in and move-out. After the initial

move-in, if residents need a cart to move their belongings, they must

get written approval from the ARCC before they can check them
out at the Whitney Hall service desk. University Village students
can check out carts at the Community Room service desk.

To check out a cart at move-in or during the year, residents must
leave either their Wildcat card or driver’s license. e driver’s license
or Wildcat card will be returned when the cart is returned. At move-
out, a resident may use only a driver’s license (no Wildcat cards) for
use of carts. Failure to return a cart is the financial responsibility of
the resident. Each moving cart is valued in excess of $300.

Closets & Wardrobes

Lassen, Shasta, and Whitney have built-in wardrobes that cannot
be moved. Sutter, Mechoopda, Konkow, and Esken have wardrobes
that are permanently attached to the wall. Any attempt to move
wardrobes will result in damage to the wall and wardrobe. Students
will be charged for any damages and will be subject to disciplinary
action. All rooms at University Village have built-in closets.

Compliance & Respect

To ensure safety at all times, you and your guests must follow the
directions of university sta members (residential life sta , Sutter
dining sta , custodial, and other university sta ). Providing false
information or failing to provide information to sta , interfering
with sta while they are performing their duties, or being
uncooperative or verbally abusive to sta is unacceptable.

Upon the request of university sta , residents shall identify
themselves and present their student identification. Failure to

provide immediate identification may require that a person leave the
residence hall area, University Village, and the campus.

In addition, it is expected that all members of our on-campus
community are treated with equal rights and responsibilities to live
safely, comfortably, and with respect, expectations that are reflected
in the UHFS Diversity Statement (see p. 4). Behavior deemed
detrimental to the development of our communities is prohibited.

Community Damages:

(See Disciplinary Procedures, p.15)

Computers
(See ResNet, p.25)

All University Housing rooms are equipped for wireless internet
connectivity. Please be sure your computer has an 802.11 (b or g)
compatible wireless adapter. If you need one, you can get a USB
or desktop wireless adapter at your local electronics store or at AS
ComputerWorks in the Chico State Wildcat store.

Each of the halls has a computer lab equipped with at least two PC
Desktop computers. e lab computers print to the laser printer at
each service desk.

Free Wildcat Wireless also is available in the study lounges and
common areas.

Limited printing is free from the computer labs in the halls. You
may pick up your printed papers at the service desk of each hall.
Any problems with lab computers can be reported to your service
desk, by e-mail to UHFSHelp@csuchico.edu or call

(530) 898-4012.

Decorations

For various events and special occasions, many students want to
decorate rooms, community spaces, and lobbies. Unfortunately,
some decorations can create fire hazards. e following guidelines
are provided to ensure the safety and security of everyone (list is
not exhaustive):

Safe
Soap-based poster paint
Non-heat generating holiday lights

Unsafe
“Gift-wrapped” doors
“Hot” lights (incandescent bulbs)

Tinsel Tissue paper

Fire-proofed trees Non-fire-proofed trees/ cut trees
Ornaments Canned spray snow

Mistletoe Paper banners

Fire-proofed plastic ribbons
Artificial trees

Crepe paper
Non-plastic bows and wreaths
(boughs), ribbons in hallways

Anything not listed should be approved by the RCC/ARCC. All
decorations must be cleaned up and removed following the holiday
or event. Clean-up of decorations not removed will be billed to the
individual or wing responsible.



Nothing is allowed to be displayed in public area windows without
prior RCC/ARCC approval. Posting in room windows is prohibited
with the exception of neighborhood watch materials. (See Window
Displays, p. 28)

Disciplinary Procedures
(See Student Conduct, p.6)

Sta members who become aware of policy violations, either
through observation or through reports, must document such
circumstances on an incident report. e incident report is given
to the RCC responsible for your living area. e RCC has several
options available. She or he may (1) meet with you individually, (2)
refer you to the Peer Conduct Review Board, or (3) refer you to the
Coordinator for Residence Hall Student Conduct and/or involve
University Police. e referral decision is based on the type and
severity of the infraction and your previous conduct history within
the residence halls and/or apartments.

As a resident, you are responsible for the guidelines outlined in the
University Housing License Agreement, this handbook, “Living In,
the residence life handbook,” and the University’s Code of Student
Rights and Responsibilities as well as local, state, and federal laws.
Residents can and will be held accountable for compliance with all
these various sets of regulations. is concept is called “multiple
jurisdictions.” It means that a student who violates a regulation
that is covered under both the License Agreement and the Code

of Student Rights and Responsibilities may face consequences

from both University Housing and campus discipline processes.

If a student has violated a policy that is stated in the University
Housing License Agreement and further explained in “Living In, the
residence life handbook,” the student may be required to leave the
community if the violation is severe or the student is demonstrating
a pattern of noncompliance.

At times, less severe incidents will be referred to the Peer Conduct
Review Board. e result of this process may include community
service hours, educational programs, or written essays. Violation of
the Code of Student Rights and Responsibilities will result

in a student being referred to the formal campus discipline
process. e sanctions of this process range from educational/
remedial to disciplinary probation, suspension, or expulsion from
the University.

e goal of all student conduct procedures is based on the notion
that policies and procedures are necessary for us to live together as a
community and that consequences result when not followed.

Crime reporting: Report all campus crimes—including theft,
sexual assault, and verbal or physical abuse—to University Police
(530) 898-5555, for non-emergency situations, or 911 and your
Residential Life sta .

A. Standards for Student Conduct (Title V, California Code
of Regulations, Section 41301)

(a) Campus Community Values

e University is committed to maintaining a safe and
healthy living and learning environment for students,
faculty, and sta . Each member of the campus
community must choose behaviors that contribute
toward this end. Students are expected to be good
citizens and to engage in responsible behaviors that
reflect well upon the University, to be civil to one
another and to others in the campus community, and
contribute positively to student and university life.

(b) Grounds for Student Discipline

Student behavior that is not consistent with the
Student Conduct Code is addressed through an
educational process that is designed to promote safety
and good citizenship and, when necessary, impose
appropriate consequences. e following are the
grounds upon which student discipline can be based:

1. Dishonesty, including:

a. Cheating, plagiarism, or other forms of
academic dishonesty that are intended to gain
unfair academic advantage

b. Furnishing false information to a University
0 cial, faculty member, or campus 0 ce

c. Forgery, alteration, or misuse of a University
document, key, or identification instrument

d. Misrepresenting one’s self to be an authorized
agent of the University or one of its auxiliaries

2. Unauthorized entry into, presence in, use of, or misuse of
University property

3. Willful, material, and substantial disruption or
obstruction of a University-related activity, or any on-
campus activity

4. Participating in an activity that substantially and
materially disrupts the normal operations of the
University, or infringes on the rights of members of the
University community

5. Willful, material, and substantial obstruction of the free
flow of pedestrian or other tra ¢, on or leading to campus
property or an o campus University-related activity

6. Disorderly, lewd, indecent, or obscene behavior at a
University-related activity, or directed toward a member of
the University community

7. Conduct that threatens or endangers the health or
safety of any person within or related to the University
community, including physical abuse, threats,
intimidation, harassment, or sexual misconduct

8. Hazing or conspiracy to haze. Hazing is defined as any
method of initiation or pre-initiation into a student



10.

11.

12.

13.

14.

15.

organization or student body, whether or not the
organization or body is o cially recognized by an
educational institution, which is likely to cause serious
bodily injury to any former, current, or prospective
student of any school, community college, college,
university, or other educational institution in this state
(Penal Code 245.6), and in addition, any act likely to
cause physical harm, personal degradation, or disgrace
resulting in physical or mental harm, to any former,
current, or prospective student of any school, community
college, college, university, or other educational
institution. e term “hazing” does not include customary
athletic events or school sanctioned events. Neither the
express or implied consent of a victim of hazing, nor the
lack of active participation in a particular hazing incident,
is a defense. Apathy or acquiescence in the presence of
hazing is not a neutral act, and is also a violation of

this section

Use, possession, manufacture, or distribution of illegal
drugs or drug-related paraphernalia, (except as expressly
permitted by law and University regulations), or the
misuse of legal pharmaceutical drugs

Use, possession, manufacture, or distribution of alcoholic
beverages (except as expressly permitted by law and
University regulations), or public intoxication while on
campus or at a University-related activity

eft of property or services from the University
community, or misappropriation of University resources

Unauthorized destruction or damage to University
property or other property in the University community

Possession or misuse of firearms or guns, replicas,
ammunition, explosives, fireworks, knives, other weapons,
or dangerous chemicals (without the prior authorization
of the campus president) on campus or at a University-
related activity

Unauthorized recording, dissemination, or publication of
academic presentations (including handwritten notes) for
a commercial purpose

Misuse of computer facilities or resources, including:

. Unauthorized entry into a file, for any purpose
. Unauthorized transfer of a file
. Use of another’s identification or password
. Use of computing facilities, campus
network, or other resources to interfere
with the work of another member of the
University community
e. Use of computing facilities and resources
to send obscene or intimidating and
abusive messages
f. Use of computing facilities and resources to
interfere with normal University operations

oo oW

16.

17.

18.

19.

20.

g. Use of computing facilities and resources in
violation of copyright laws
h. Violation of a campus computer use policy

Violation of any published University policy, rule,
regulation, or presidential order

Failure to comply with directions, or interference with,
any University o cial or any public safety o  cer while
acting in the performance of his or her duties

Any act chargeable as a violation of a federal, state, or
local law that poses a substantial threat to the safety or
well being of members of the University community,
to property within the University community or poses
a significant threat of disruption or interference with
University operations

Violation of the Student Conduct Procedures, including:

a. Falsification, distortion, or misrepresenta-
tion of information related to a student
discipline matter

b. Disruption or interference with the orderly
progress of a student discipline proceeding

c. Initiation of a student discipline proceeding in
bad faith

d. Attempting to discourage another from
participating in the student discipline matter

e. Attempting to influence the impartiality of
any participant in a student discipline matter

f. Verbal or physical harassment or intimid-
ation of any participant in a student
discipline matter

g. Failure to comply with the sanction(s)
imposed under a student discipline proceeding

Encouraging, permitting, or assisting another to do any
act that could subject him or her to discipline

B. Procedures for Enforcing This Code

e CSU system chancellor shall adopt procedures to ensure
students are a orded appropriate notice and an opportunity to be
heard before the University imposes any sanction for a violation of
the Student Conduct Code.

C. Application of This Code

Sanctions for the conduct listed above can be imposed on
applicants, enrolled students, students between academic terms,
graduates awaiting degrees, and students who withdraw from school
while a disciplinary matter is pending. Conduct that threatens

the safety or security of the campus community, or substantially
disrupts the functions or operation of the University is within the
jurisdiction of this Article regardless of whether it occurs on or o
campus. Nothing in this Code may conflict with Education Code
Section 66301 that prohibits disciplinary action against students
based on behavior protected by the First Amendment.



Dining Services

All meals on the Meal Plan are served in Sutter Residential Dining
Center or in the Sutter Café.

Students assigned to traditional residence halls (except Konkow
Houses and University Village) will receive a 180 block meal plan
each semester. Additional combination block-meal plans can be
purchased at any time during the semester from Associated Students
Dining Services, whose 0  ce is located on the east end of the
UHUB. However, all meals on the block meal plan expire at the
end of each semester, so please be careful about adding meal blocks
towards the end of each semester. Meal plan upgrades are
non-refundable.

e Residence Dining Service sta works closely with University
Housing sta and the residents in developing policies that provide
the type of service you want as well as protecting your food-related
costs. e following guidelines are delineated so that all residents
will benefit from the food service program in the most
e cient manner.

* Breakfast, lunch, and dinner are served Monday through
Friday, except for the  anksgiving, winter, spring, and
summer recesses. Brunch and dinner are served on Saturday,
Sunday, and academic holidays.

« All meals at Sutter are “all you care to eat.” Please be aware
of the amount of food that you may be wasting. We are all
responsible for preventing waste and e ciently using our
resources. Protect food-related costs. And remember, you
may not take out any food from the dining hall. If this policy
is violated, Dining Services reserves the right to revoke this
privilege.

« If you have a special dietary need, please contact the Sutter
Dining Service manager at (530)898-5463. e manager will
be happy to work with your special needs.

* If you have guests who would like to dine with you, they are
welcome to pay the posted meal price or you may use one of
your block meal plan swipes for your guest.

e Students in an obviously intoxicated condition will not be
allowed to enter the dining hall.

* Shoes and shirts are required for entrance to the dining hall.

» Removal of plates, cups, utensils, etc. from the dining room is
never permitted. e replacement costs for items removed will
add to your food-service costs.

* Please bus your own dishes to the dish room conveyor. s
will reduce labor costs and provide ample seating for your
fellow residents.

 Take-out Meal Boxes are available in the event you are ill and
confined to bed. To receive this service, you must have a sick
card from your RA. Another person, when carrying the RAs
sick card and your student ID, may pick up take-out meal
boxes for someone who isill.

* You may invite faculty members as your guests to eat in the
dining hall at no charge. Simply provide ID and introduce
them to the checker, who will have them sign the guest book.

* Your Meal Plan cannot be used towards meals at other food
venues on campus (i.e., convenience stores, co ee shops
or the BMU Marketplace). However, Associated Students
Dining Services has REDD (REtail Dining Dollars) available
for sale for the convenience stores, co ee shops, and BMU
Marketplace, which can be used as a debit card.

* In addition to dining service personnel, University Housing
Sta will take active responsibility to assure that abuses do not
occur in the dining hall. It is the responsibility of everyone to
be sure that food dollars are being spent well.

* If you lose or misplace your Wildcat 1D card, you can pay cash
at the Dining Center service desk and you will be reimbursed
for your meals by presenting receipts and your Wildcat ID
card within three workdays of your purchases made while your
Wildcat ID card was missing.

Konkow and University Village Residents:

Students living at Konkow Hall and University Village are required
to purchase a 75 block-meal plan (about 5 meals per week during
the semester), the price of which is included in the License
Agreement. Students have the option of upgrading their meal plans
in 25 meal plan blocks directly through the Associated Students
Dining Services o ce in the UHUB.

Meal Hours

Dining at Sutter Residential Dining Center:
Monday—Friday

7am-11lam. Breakfast
11:30 a.m.-3 p.m. Lunch
4:30 p.m.—7 p.m. Dinner
Saturday, Sunday, and Holidays
10 am.-1 p.m. Brunch
4:30 p.m.—7p.m. Dinner
Sutter Hall Café
Sunday— ursday
6 p.m.—Midnight
Friday, Saturday
6 p.m.-10 p.m.

In addition to meals at Sutter Dining, there are several alternative
meal options with Retail Dining Dollars (ReDD). When you
purchase $100 of ReDD you will receive $110 worth of retail food
credit; $300 will receive $340 worth of retail food credit; and $500
will receive $575 worth of retail food credit. ReDD dollars may

be used at the campus convenience stores, co ee shops, and BMU
Marketplace (hours are not finalized at the time of this printing and
are therefore subject to change):

Butte Station:

Monday— ursday: 7 a.m.—8 p.m.
Friday: 7 a.m.=3 p.m.

Holt Station

Monday— ursday: 7 a.m.=5 p.m.
Friday: 7 a.m.=3 p.m.



Creekside Coffee:

Monday— ursday: 7 am.—6 p.m.
Common Grounds in BMU:
Monday—Friday: 7 a.m.=5 p.m.

Meal Consumption Pace:

Semester Week 180 Meal Block 75 Meal Block
Pace Remaining Pace Remaining
1 12 168 5 70
2 24 156 10 65
3 36 144 15 60
4 48 132 20 55
5 60 120 25 50
6 72 108 30 45
7 84 96 35 40
8 96 84 40 35
9 108 72 45 30
10 120 60 50 25
11 132 48 55 20
12 144 36 60 15
13 156 24 65 10
14 168 12 70 5
15 180 [¢] 75 o

Drugs & Drug Paraphernalia

Illegal drugs are not tolerated on University property at any time.
Student rooms suspected of containing drugs or drug paraphernalia
may be subject to inspection. Students are strongly encouraged to
voluntarily surrender contraband material to University Housing
sta or University Police. If illegal drugs are seen or smelled in or
around the residence halls/apartments, room inspections will be
conducted by University Police upon request from a University
Housing sta member and with the involvement/presence of the
resident(s) whenever possible.

Drug paraphernalia, including but not limited to pipes, hookahs,
bongs, roach clips, and vaporizers, are not permitted and will be
confiscated by University Police. Suspected persons are subject to
lawful room searches and disciplinary action which may involve the
University Police.

e sale of illegal drugs on campus is considered an extremely
serious policy violation. e University reserves the right to use
whatever legal means necessary to address the situation.

Students are not permitted to store or use any illegal drugs—
including marijuana—on campus, even if they possess a state-issued
medical marijuana card. (see Medical Marijuana Guidlines, p. 22)

Potential Consequences for Drug Violations

When a student is documented for drug use or possession in the
residence halls, the result will be a meeting with the Residence
Community Coordinator for their living area and a referral to
Student Judicial A airs. Consequences depend on the details of the
incident and how the student impacted the community.

Typical sanctions for drug violations include:

¢ Smell/Odor: University Housing sanctions or Educational &
remedial sanctions

e Paraphernalia: University disciplinary probation;
parental notification

¢ Use/Possession: University disciplinary probation/suspension;
cancellation of University Housing License Agreement;
parental notification

e Sale/Distribution: University suspension; cancellation of
University Housing License Agreement; parental notification

Elevators

Elevators are located in Whitney and Sutter Halls. Unfortunately,

a major cause of elevator malfunction is overloading and
roughhousing. Any damage due to resident behavior will result in a
charge to the individuals involved. If they cannot be identified, the
hall community will be held responsible. e minimum damage
charge is $500. Tampering with elevators is an extremely serious

0 ense, and severe disciplinary action will be taken if you are
involved. Please be advised, cameras are located in each elevator for
the safety and security of all students.

E-mail Policy

At California State University, Chico, e-mail is the o cially adopted
method for communicating o cial University business with
students, faculty, and sta . Each student is provided with a campus
Wildcat e-mail account. Review the contents of your Wildcat Mail
account on a frequent and regular basis. O cial notifications from
the University related to University Housing status, enroliment,
academic status, fees, holds, and financial aid will be sent only to
your Wildcat Mail account. If you do not want to examine your
Wildcat Mail account on a regular basis, you can set up that account
to forward messages to another frequently checked e-mail address.
Be sure this address accepts mail from your University account.

Energy Conservation

Our energy comes from finite, irreplaceable resources that should
be conserved for future use. Low-flow shower heads have been
installed in an e ort to conserve energy resources. Please do your
part by turning o lights and heating/air conditioning units when
you are not home. Also, keep windows closed when heating or air
conditioning systems are in use.

Extension cords

Power strips with surge protectors that have a built-in fuse are the
only extension cords allowed in University Housing. Such devices
cannot be linked together; purchase one cord that is long enough
for your purposes.



Firearms & Weapons

e following items are strictly prohibited in University Housing
facilities and on University grounds: firearms of any kind, hunting
bows and arrows, knives with blades larger than 2.5", dangerous
weapons, martial arts weapons/devices, tasers, paintball guns,
air-soft guns, pellet/BB guns, gunpowder, and explosives. In
addition, any materials that, when assembled, would create an
explosive device and ammunition are not permitted in your room
or on University property at any time. Student rooms suspected
of containing weapons may be subject to inspection. Students are
strongly encouraged to voluntarily surrender contraband material
to University Housing sta or University Police. Room inspections,
if deemed necessary, will be conducted by University Police upon
request from a professional University Housing sta member and
with the involvement/presence of the resident(s) whenever possible.

No person on campus property or at a University event shall bring
or possess or wear upon his or her person or have within his or her
control a sheath knife or “buckskin” knife of any length, nor shall he
or she bring or possess or have in his or her possession or under his
or her control any dirk, dagger, ice pick, unguarded razor or knife
with a blade measuring over 2.5" in length, or folding knife with a
blade that locks into place (California Penal Code, Section 626.10).

Persons in violation of this policy will be subject to severe
disciplinary action. If you are not sure about an item that might
be considered a firearm or dangerous weapon, please contact the
Residence Life sta .

Fire Safety

e State Fire Marshal has ruled that motorcycles, mopeds,
motorbikes, and electric scooters are not allowed anywhere in the
residence halls or University Village apartments. Bicycles are not to
be left in hallways, public areas, or other places that are used as exits
for emergencies.

Please see the University Village section for additional fire
information. (see Fire Safety p.29)

Smoke detectors are provided in each room. Failure to report
maximum damage to, or tampering with, smoke detectors will result
in a $50 charge plus materials. Previous fires in student rooms have
been attributed to burning candles and incense.  erefore, in the
interest of safety, candles and incense are not permitted anywhere
within the halls or apartments—Iit or unlit. Any hanging fabric
must be treated with a fire retardant, and you must have a certificate
of fire proofing. No flammable material is allowed on room doors.
According to the Fire Marshal, paper raises the temperature of fire,
adding danger to the path of evacuation. A small, approved message
board may be used. Items may not be hung inside the door (beads,
drapes, etc.) that impede entrance to or exit from the room.

Fire drills in the residence halls will be held periodically. When
the fire alarm sounds, everyone is required to leave the building
immediately. Failure to leave immediately or to follow directions of

University sta or legal authorities will result in serious University
discipline and civil prosecution.

Tampering with fire alarms or fire safety equipment (including fire
extinguishers) is a serious crime. Both University discipline and civil
prosecution will result for persons known to misuse equipment. An
individual, wing, hall, house, etc. may be charged up to $500.

Fireworks

Fireworks are strictly prohibited in all University Housing and Food
Service facilities.

Furniture

All University Housing facilities are furnished. All items in your
room are assigned to your room and must remain in place at all
times during your stay. You may not lend or swap furniture with
other students, store furniture on your balconies/patios or in your
kitchen pantry, or remove furniture from state property. University-
owned furniture is to remain indoors and not be used outside

on patio, balconies, or landings. Furniture found outside will be
returned to the kitchen, and the cluster/studio will be charged a $25
fee per piece of furniture and a $20 administrative fee.

Disposal of your personal furniture is your responsibility. Disposing
of furniture in or near the dumpsters will result in a charge.

Gambling

Gambling is strictly prohibited in and around all University
Housing communities.

Grounds

e UHFS Grounds crew takes care to provide a variety of flowers
throughout the seasons. Enjoy the colors and great aromas, and
allow everyone to enjoy them by not picking or removing the plants
and flowers. If you plan an evening or weekend activity on the
lawns, notify UHFS Grounds sta (x 4039) so that the sprinkler
schedule can be modified. Mud football and golf are very damaging;
these and similar activities are prohibited.

Guests & Visitors

Guests in the halls must always have a resident host and be escorted
while in the residence hall. In addition, all residence hall guests
arriving between the hours of 8 p.m. and 8 a.m. must go to Guest
Registration at the service desk or guest check-in desk. All guests
must have a valid state or federal issued photo identification
card or driver’s license to be registered.  is does not include
Student ID or any other photo identification. Guests must
provide their full names, permanent and current addresses as well
as telephone numbers. Guests will be issued a wristband at guest
registration which they must have with them at all times while in
the residence hall.



e resident host must reside in the hall where the guest is being
registered, provide student identification, and be present during the
registration process. e resident host will be asked to provide his
or her full name, room number, and phone number. Each resident
is limited to two guests per night. Guests are not gender bound—
for example, male residents are allowed female guests and female
residents are allowed male guests. However, University Housing sta
may impose restrictions on the number of guests, length of stay, and
number of overnight guests when circumstances warrant.

Guests who are unsupervised by the resident host or do not have
a valid guest pass will be escorted from the building, may not
return in the same evening, may forfeit future visitation privileges,
and may be subject to University disciplinary sanctions. Residents
should carefully read the Escort Policy, Responsibility for Guests,
Roommate Consent, and Length of Visit sections below before
inviting guests to campus.

Guests (non-CSU, Chico students) under the age of 18 are

only permitted with the approval of the Residence Community
Coordinator (RCC). Hosts are required to provide the RCC with
notice at least one business day before the guest is expected to
check in. e guest will be mandated to furnish an appropriate
photo ID, along with parental contact information. Failure to
comply with this process may prevent underage guests from entering
the residence halls.

No Guests—Labor Day, Halloween, St. Patrick’s Week, &
Cesar Chavez Weekend:

ere is a “No-Guest” policy during the Labor Day Weekend
(September 1-September 6, 2011), Halloween week (October
27 - November 1, 2011; See Masks Policy, p.22), St. Patrick’s Day
week (Spring Break; March 16-23, 2012 for UV residents), and
Cesar Chavez’s weekend (March 26—April 1, 2012). More specific
details about these “no guest” periods as they accure, and will be
distributed to all residents. Your cooperation is greatly appreciated
and expected.

Escort Policy:

You must escort your guest throughout the halls/apartments at all
times. Any individual found in the community without a resident
host will be considered a trespasser and will be escorted from the
community and maybe cited for trespassing. If the individual is
seen in the building again on the same evening, University Police
will be called.

Responsibility for Your Guests:

As a resident host, you are responsible for the actions of your
guest(s). Guests are obliged to abide by all University Housing
policies and the regulations of the particular University Housing
community they are visiting. Ultimately, you—as the resident
host—are held responsible for the behavior and supervision of your
guests at all times. is includes, but is not limited to, financial

restitution and disciplinary or civil action. Nonresidents risk being
prohibited from entering University Housing if they are involved in
violations of University Housing policies.

Roommate Consent:

You and your roommate(s) must agree upon visitation in your
shared room. All roommates must consent to having guests in the
room. In order to respect roommates rights, hall sta may ask a
guest to leave.

Length of Visit:

Residents are not allowed to check in their guests more than three
consecutive nights, and no more than a total of nine guest nights in
any given semester, with the consent of the roommate(s).

Policy Violations:

You or your guests who violate policy are subject to disciplinary
action. (See Social Activity Guidelines, p. 26)

Halogen and Other Lamps

Halogen lamps are prohibited in all University Housing and Food
Service facilities due to extreme fire hazard. Medusa lamps (floor
lamps with arms and colored, plastic, oblong shades at the ends) are
also prohibited. e plastic has been known to overheat and create
a significant fire hazard. If these lamps are found in rooms, they
should be reported to an RA or ARCC/RCC for removal. If they
are discovered during a routine housing inspection, they will be
noted by University Housing inspectors and must then be removed
from the room and the residence hall entirely. Decorative lava lamps
are permitted.

Health Center

e Student Health Service is an outpatient primary care clinic,
sta ed by physicians, nurse practitioners, pharmasists, and physician
assistants, which provide medical care to students enrolled at
the University. Services available include the treatment of acute
conditions, injuries, illnesses, and a family planning program. An
in-house licensed pharmacy, federally certified high complexity
laboratory, and x-ray department complement the service available
to students. For more information call (530) 898-5241.

Health & Safety Inspections

From time to time (at minimum three times per year), University
Housing sta  will inspect all resident rooms/apartments to ensure
the health and safety of all residents. You will be given a minimum
24-hour prior notice, and we will not enter your living space
without knocking. However, the University Housing sta  reserves
the right to enter a room with another sta member if they believe
there is an emergency situation. We will check for potential fire



hazards, needed repairs, and overall cleanliness, which may include
pest control. You will receive a written notice if any changes need to
be made. Policy violations will be reported to the RCC/ARCC for
follow-up.

University Village Residents, please take notice of the winter break
notation. (See University Village Residents, p.29)

Hookahs
(and other smoking paraphernalia)

(See Smoking, p.26)

Hookahs and other smoking paraphernalia are not permitted in the
residence halls or University Village any time. is includes “electric
cigarettes”.

Internet

(see Computers p.14, and ResNet, p. 25)

Keys

Students are assigned room keys and should not loan them to
other students or guests. is is for the safety of our students and
sta . If you lose your key or access card, contact your RCC/ARCC
immediately. A temporary key may be issued for 48 hours. If you
find your keys, return the temporary key. If a temporary key is not
returned within 48 hours, a re-core will be ordered and a re-core
charge issued by University Housing and Food Service. You are
required to take your keys and 1D whenever you leave your room

(see Lockouts, p. 21).

Knives

(See Firearms & Weapons, p.19)

Kitchens

Each community (except Whitney Hall and Sutter Hall) has
kitchens available for resident use. Kitchen keys may be checked
out with a student ID. e kitchens are located on the main floor
in Lassen, Shasta, and Mechoopda Halls.  ere are kitchens in each
Konkow house and every University Village apartment.

Landscape Damages

Charges also apply to landscape damages. Residents who trample,
litter (which includes cigarette butts), or otherwise damage the
landscaping near their window, entrance, patio, door, building, etc.
will be held responsible for cleaning and financial restitution.

Laundry Facilities

Card-operated washers and dryers are provided in each community.
ey are for the exclusive use of residents. Please keep the laundry
room clean for yourself and other residents. Tampering with the

machines will result in a charge to the entire community and
students will be subject to the student conduct process. Each
resident will be presented with a laundry card at fall move-in (and
new spring students at spring move-in). e cards must be returned
during the check-out process or the resident will be charged $5.

ere are laundry machine add-value stations located in Whitney,
Sutter, Lassen, Shasta, Mechoopda Halls, and University Village.
For machine repairs, please call Web Service Company at 800-
225-5293. For any other problems or concerns, please contact the
University Housing o ce at x 6325.

Lockouts

RAs are not expected to unlock doors. However, in the case of
extreme situations, your room door may be opened. When you have
received lockout assistance a third time, you will be charged $10.

A fourth lockout will also result in a $10 charge and all subsequent
lockouts will result in a charge of $32. You may be assigned of
community service hours at any point after the second lockout.

You may also be asked to verify that you have not lost your key at
any point.

Lost and Found

If you lose personal property, each residence hall service desk, the
Universoty Housing o  ce and/or University Police Department
maintain “lost and found” repositories.

Lounge Areas

Each community has a study lounge designated as a 24-hour study
area. It is a convenient place for studying and may also be used by
groups within the hall for special guests and speakers by scheduling
with your RCC/ARCC. Public area furniture is there for everyone’s
use and comfort. Charges for repair or replacement of furniture
come back to you.  rough our community damage policy theft
or unauthorized use of lounge furniture is subject to disciplinary
action. Public area furniture may not be moved to student rooms or
to another public area. Failure to adhere to this policy will result in
disciplinary action and charges to the students or the communities
involved. e minimum charge is $20.

Mail Services

Deliveries of student mail are made to each service desk Monday
through Saturday. You will be assigned a mailbox that you will share
with your roommate(s). Please be aware that there may be a DELAY
in mail delivery if the address contains “CSU, Chico,” “Chico
State,” or an incorrect ZIP code.

Packages conveyed by most carriers (U.S. Mail, Fed Ex, UPS, etc.)
will be delivered to Whitney Hall and University Village mail
rooms, and you will be notified to pick up your package(s). Please
be advised, that only packages with the resident’s name on them
will be delivered. Packages that have any other name, including

a parent’s, sibling’s, or friend’s name, will not be delivered to a
resident. Your mail should be addressed as follows:



STUDENT NAME
HALL AND ROOM NUMBER (to be assigned at move-in)
STREET ADDRESS (see below)

Lassen Hall 501 Citrus Ave., Chico, CA 95926-4570

Shasta Hall 551 Citrus Ave., Chico, CA 95926-4570
Whitney Hall 545 Legion Ave., Chico, CA 95926-4571
Sutter Hall 521 Legion Ave., Chico, CA 95926-4571
Esken Hall 681 West Sacramento Ave., Chico, CA 95926-4528
Mechoopda Hall ~ 691 West Sacramento Ave., Chico, CA 95926-4528
Konkow Hall 701 West Sacramento Ave., Chico, CA 95926-4547

University Village 1325 Nord Ave., Chico, CA 95926-4232

During academic year recesses, private mail is held in the Whitney
mail room; it is not forwarded. At the end of the academic year,
you will be asked to provide a forwarding address. For more
information, please call the Whitney Hall ARCC at x 6108.

Maintenance Requests

If you require maintenance or repairs in your room, complete

a service request form at your community’s service desk. e
University Housing Maintenance sta  will repair facilities and
furniture by priority of need. Charges may result if damages are
considered deliberate or due to negligence.

Masks

Students are not permitted to wear masks or other objects within
the residence halls that prevent sta , faculty, or campus o cials
from making a visual identification.

Meal plans

(See Dining Services, p. 17)

Medical Marijuana Guidelines

Students who possess a Prop 215 card [ e Compassionate Use
Act of 1996 and Senate Bill 420 - e Medical Marijuana Program
Act, established certain rights for citizens in California in relation
to the cultivation, possession and use of medical marijuana.]
Notwithstanding the provisions of Prop 215, the CSU system has
declared all campuses as “drug free zones.”  erefore, the campus
does not provide for a place where medical marijuana can be
consumed or used—further, the campus and the CSU System are
not considering a plan that would provide for locations or facilities
for medical marijuana use/consumption on any of the CSU
campuses. As a consequence, CSU students with Prop 215 cards
must find appropriate and legal locations to use/consume medical
marijuana beyond campus borders.

At Chico State—especially for students residing in residence halls—
there is an additional complication in state law that prohibits the
public use of marijuana—for any purpose—within 1000 feet of a
school. All campus residence halls (Shasta, Lassen, Whitney, Sutter,

Mechoopda, Esken, and Konkow) are within 1000 feet of the Chico
High School campus. Granted, this further complicates the legal use
of medical marijuana by students, but it is important to know the
rules of engagement as a means to avoid violating state law. Please
see these links for more information:

Butte County District Attorney Medical Marijuana Guidelines
www.buttecounty.net/da/215.htm

City of Chico Medical Marijuana Map
www.ci.chico.ca.us/police/documents/
csucmapBwebmap2o100515b.pdf

Microwave Ovens

Stand-alone microwaves are prohibited in rooms. Combination
mini-refrigerator/ freezer/microwave units are allowed in student
rooms (excluding University Village) if they include a power
allocator. Students are encouraged to support the RHA fundraiser
and rent or purchase a combination unit from the vendor whose
name will be provided in the mailing you receive this summer. Each
kitchen in Konkow Hall and University Village is equipped with a
microwave.  ere is a maximum of one microwave in any kitchen.

Missing Student Policy

On August 14, 2008, the Higher Education Opportunity Act was
signed into law. As a direct result of this Act, a Missing Persons
Notification policy was created that addressed appropriate response
to reports of missing students. e Missing Persons Notification
Policy applies to all students who reside in on-campus housing.

All students who reside in on-campus housing must designate
another individual as a contact, who will be notified by the
University, if for more than 24-hours, the student is determined
to be missing. Residence hall students will have the opportunity to
designate another individual as an emergency contact when they
check in to University residence halls.

Notification will be made to the designated contact and the
appropriate law enforcement agency for students of any age who
reside on campus, and the law stipulates that the student’s custodial
parent or guardian must be notified within 24-hours after the
student is determined to be missing.

Many missing person reports in a university environment result
from someone changing their normal routine and failing to
inform others of this change. Students can take a proactive role in
supporting the Missing Persons Notification Policy by:

 Keeping emergency contact information up-to-date on a
semester basis with the University

 Updating friends and family members with changes to e-mail,
cell, and other contact information

» Making sure that a roommate, designated friend, and/or family
member knows how to reach you and what your routine will be

« Establishing a habit of “checking in” with family and friends on
a regular basis



Motorcycles & Mopeds

e State Fire Marshal has ruled that motorcycles, mopeds/
motorbikes, and electric scooters are not allowed anywhere in
the residence halls/apartments.  ese vehicles are to be parked in
designated areas with the appropriate permit displayed, if required.

ey may not be driven on sidewalks or parked in bicycle racks.
Gasoline powered bikes or fuel may not be stored inside the halls
or University Village rooms because of extreme fire hazard. Vehicles
not in designated areas will be impounded—and a $100 impound
fee, a $20 administrative fee, and property damage costs will be
charged to recover the motorcycle, bike, or scooter.

Noise Policy

(See Quiet Hours, p. 24)

Online Communities

Facebook, Twitter and MySpace are popular online communities
used by students.  ere are many positive uses for these, and
there are also some things to watch out for. Students need to
know that any policy violations occurring in the residence halls
and documented on an online community space may be used as
evidence in the student conduct process. Also, please follow safety
guidelines in sharing personal information on these online spaces.

ese may include, but are not limited to, hall and room number,
cell phone number, birth date, and photographs.

Painting

Absolutely no painting of any kind is allowed in your community,
including your room.

Parking

University Housing Parking permits (A or B-lot and University
Village) are available by lottery only. All residents will be invited to
enter the parking lottery via e-mail in July. e parking lottery is
open for a limited time. Winners will be notified via e-mail.

Whitney Hall, Sutter Hall, Shasta Hall, Lassen Hall, Esken Hall,
Mechoopda Hall, and Konkow Hall residents will only be allowed
to purchase lot A or lot B parking permits.

A or B lot permits are sold by the University. If you win the
privilege to purchase a A or B Lot permit, you will be notified via
Wildcat e-mail and be given a link to the e-market. You must log

in and purchase your parking permit between Monday, August 1
and Sunday, August 7, 2011. Unclaimed permits will be released for
purchase by other residents on August 8, 2011. For pricing, hours of
operation and other parking information, please visit: http://www.
csuchico.edu/sfin/parking/index.shtml

ere are fewer than 200 A and B Lot permits available, and permits
expire at the end of fall semester. New spring semester permits must
be purchased prior to the beginning of the 2012 spring semester. If
you purchase a fall permit, you may renew your permit by following

the directions that will be provided to you before the residence halls
close for winter break. e residence hall lots are University parking
facilities and are subject to the rules and regulations for parking on
campus. is information will be made available to you at the time
you purchase your permit. For pricing, hours of operation, and
other parking information please visit
www.csuchico.edu/sfin/parking/index.shtml

For those attaining a University Village Parking Permit, see University

Village Parking policies on page 30.

Pest Control

Pest control may be required from time to time. Residents will be
given at least a 24 hour notice and a “to do list” inan e ort to aid in
this process.

Pets

No pets, except small fish (five-gallon tank is the maximum size),
are allowed in the residence halls/apartments. s policy is strictly
enforced, and violators are subject to the student conduct system
and financial restitution.

Please do not feed stray animals at any time or otherwise encourage
animals to stay in or around the complex. UHFS will work with
students who have special needs, including certified service and
guide dogs.

Postings

Bulletin boards are for posting notices of campus and hall activities.
Items to be posted on the boards are governed by University
Housing policy and should be cleared with your RCC/ARCC.

Public Areas

Public areas are intended as a space where students can interact and
enjoy the benefits of community living. As such, it is asked that
each member of the community respectfully consider others when
visiting the public areas. Students are not permitted to sleep in
public study/TV lounges as this discourages others from using
these areas.

Public Areas Maintenance

e public areas of your living environments are maintained daily
by the custodial sta . Each community has sta that is committed
to keeping your hall clean and comfortable with the help of student
sta . As part of your community, you are expected to clean up any
excessive messes (e.g., trash, pizza boxes, food, or papers) and to take
responsibility for any damage you cause. Personal room trash should
be taken to the dumpster and never dumped in the hallway public
area or bathroom receptacles (except in Whitney Hall). A $20
charge will be issued to any person whose trash is found in public
area receptacles. s will ensure that public areas can be properly
cleaned and that the entire facility will be available to everyone.



When no one claims responsibility for damage, the hall, floor, wing
or building will be charged.

A $20 administrative fee will be added to the labor and materials
cost for repair or replacement of damaged property.  isisin
keeping with the philosophy of community responsibility and

is described in your UHFS License Agreement. Each month a
statement of all damage charges will be posted by your RA. A
wing/building meeting will be held to discuss responsibility for
specific damages when the need arises. Please take an active part in
this process.

Quiet Hours (Noise Policy)
(See Quiet Hours, p. 11)

Because students live close together in the buildings, and noise
travels easily through floors and walls. Your space is limited
enough without someone invading it with unwanted noise. In
each community, quiet hours are from 9 p.m. to 9 a.m. Sunday
through  ursday and midnight to 9 a.m. on Friday and Saturday.
It is expected that residents will maintain a reasonable volume of
noise during the day. Beyond quiet hours, students need to observe
Courtesy Hours (24-hours a day). Use of stereo equipment, musical
instruments, video/computer speakers, or amplified sound that
disturbs others is not tolerated. e responsibility for maintaining
quiet hours and courtesy hours lies with each student, not just the
University Housing sta .

If you want to crank up your music, invest in headphones
or earbuds.

Remember, the right to quiet supersedes the privilege to make noise.
During finals week, quiet hours are in e ect 24-hours a day.

Railways- Union Pacific

e Union Pacific Railway System runs adjacent to the Chico State
campus. ere are clearly established and marked “cross-over” points
along the railway system (i.e., streets and bike paths) authorized for
this purpose. Individuals discovered without permission on private
Union Pacific “right of way” lands may be cited as a misdemeanor
0 ense. “Right of way” property means any land owned, leased, or
possessed by a railroad upon which is placed a railroad track and
the land immediately adjacent thereto, to the distance of 20 feet on
either side of the tracks.

Many trains travel through Chico daily—maost at high speeds.
Railway crossing other than at designated and authorized points
of entry is trespassing and extremely dangerous. Unfortunately,
there have been student injuries and fatalities associated with
unauthorized railway access. Barriers and fences are in place to
enhance security and to provide clearly identified “cross-over” areas
which should be used at all times.

e California Penal Code Section 369i(a) States: “Any person
who enters or remains upon the property of any railroad without
the permission of the owner of the land, the owner’s agent, or the
person in lawful possession and whose entry, presence, or conduct

upon the property interferes with, interrupts, or hinders, or which,
if allowed to continue, would interfere with, interrupt, or hinder the
safe and e cient operation of any locomotive, railway car, or train is
guilty of a misdemeanor.”

University Police, City of Chico, and Union Pacific Railroad Police
work cooperatively to ensure that safe and authorized “cross-

over” points are maintained. Individuals discovered violating the
California Penal Code or vandalizing property will be cited

and prosecuted.

Recreation Rooms

Located in most communities, recreation areas are principally for
leisure activities. Ping-pong tables and other recreational equipment
are provided by the Hall Council of the individual living group and
are subject to its control. Residents of Konkow Hall are allowed to
use the recreation room located in Mechoopda Hall.

Recycling

All residence halls actively recycle glass, plastic, aluminum,
newspaper, and soda six-pack rings in each hall’s public area. e
bins are clearly labeled; use the trash cans for all trash. We also
recycle cardboard, including cereal, cracker, and tissue boxes, toilet
paper rolls, and soda flats. If it’s cardboard, we recycle it! Remove all
trash and packing material from the boxes, flatten cardboard, and
lay it next to the dumpster.

Whitney and Sutter actively recycle aluminum and newspapers in
each floor lobby and soda six-pack rings in the main lobby only.
Cardboard can be taken either to the Legion Ave. side of Whitney
Hall, emptied of trash and packing material, flattened, and placed
in the cardboard bin, or flattened and left next to the trash cans in
each lobby.

Konkow Houses and University Village Apartments have recycling
bins at each dumpster site for aluminum, paper, plastic, and

cardboard as well as bins in each apartment.  ere is also a specific
station for car oil and filters. Blue recycle bins are provided in each
kitchen. A $20 charge will be assessed for damaged or missing bins.

Diversion Excursion is a volunteer-based program run by UHFS
and AS Recycling during spring finals week from 9:00 a.m. until
5:00 p.m. Residents are encouraged to donate the following items
when they move out: clothing, shoes, linen, foam bed pads, 0 ce
supplies, non-perishable food, partially used laundry and dish soap,
shampoo, conditioner and lotions, clean, un-ripped furniture,
books, toys, music, computers, etc. All items are donated to local
charities or recycled. e program diverts over 10,000 pounds
from the landfill annually. For more information, contact UHFS
Grounds, x 4039.

Disposal of e-products: computer monitors, computer hardware,
and television monitors contain heavy metals and are considered
toxic waste. ey must be disposed of properly and not thrown into
the dumpster. ey can be refurbished by a local business or they
can be recycled and all hazardous materials removed.



To make an arrangement to drop o your e-product please call:

Campus Grounds 898-4039
University Village 898-4148
Refrigerators

Mini-refrigerators (maximum 4.4 cubic feet) are allowed in student
rooms in Whitney, Shasta, Lassen, Mechoopda, Esken, and Sutter.
Each kitchen in Konkow Hall is equipped with three refrigerator/
freezers. Each double studio and cluster kitchen at University
Village is equipped with ample refrigerator/freezer space, and
therefore mini-refrigerators are not allowed unless approved by the
RCC under special circumstances.

Residents are encouraged to support the RHA fundraiser and rent
or purchase a unit from the vendor whose name will be given you in
the mailing you receive this summer.

ResNet (Computers)

Residential Networking (ResNet) is the program which administers
residence hall and University Village connectivity. e ResNet

o ce will be your resource for all networking concerns. ey can be
found at www.csuchico.edu/resnet. Students are also responsible
for the “acceptable use policy” (www.csuchico.edu/stcp/about/aup.
shtml) for computer technology. Students will be held accountable
and violators will be subject to the conduct system and financial
restitution. Wildcat Wireless is also available in some common
student housing areas. For more information about ResNet visit
their website at www.csuchico.edu/resnet or for assistance call their
help desk at (530) 898-HELP.

Room Modifications

With a little imagination and e ort, your campus room will reflect
your personality. Before you begin to set up your room, there

are a few guidelines you should know about. Nails, thumbtacks,
cellophane, and double-stick tape are discouraged since they leave
lasting impressions on sheet rock and cement walls that will result
in a damage charge. Nails can cause damage to the electrical
wiring within the walls of the rooms in Mechoopda and Esken
Halls. Unauthorized work will result in a damage charge. Students
may not make any renovation/addition or attachment (e.g.,
building shelves, making holes in the wall, using nails) that may
cause damage.

Students may not place room furnishings in such a way that they are
supported by other furniture or residence hall structure. All room
furnishings must be free-standing and self-supporting.

Closet doors are not allowed to be removed or used as tables for
any activity.

All University Housing facilities are furnished. All items in your
room are assigned to your room and must remain in place at all

times during your stay. You may not lend or swap furniture with
other students or remove furnishings from state property. All

University-owned furniture is to remain indoors and not be used
outside on patios, balconies, or landings.

Any unauthorized modifications must be removed within 24 hours
of discovery. Any damages to your room or personal property as a
result of the modification are your responsibility. You will be billed
for all room damages.

Room Entry Policy

e University shall have the right to enter the premises occupied by
licensee for the purposes of emergency, health, safety, maintenance,
management of applicable rules and regulation, or for any other
lawful purpose. e University shall exercise these rights reasonably
and with respect for licensee’s right to be free from unreasonable
searches and intrusion into study or privacy.

Safety, Security & Theft

If you have been victimized by theft, acts of violence, sexual assault,
harassment, or have witnessed unusual or bizarre behavior, report
it to the Residential Life sta immediately and notify University
Police. If you are a witness to a campus crime, call University Police
immediately. University Police can be reached at (530) 898-5555
(non-emergency) or 911 for emergencies.

Please be aware that the front doors of the traditional residence
halls are locked 24-hours a day for your safety. Our card access
system is designed to allow only residents of each hall to enter
their own building and Sutter dining restrooms during meal hours.
Please do not open the front doors of your building for others.
Residents should use their Wildcat card to enter the building.
Please remember to carry your room key and Wildcat card at all
times. Asking fellow residents, whether they know you or not, to
open the front door will put them in an awkward position and risk
the security of your living environment. Periodically, usually in

the evening, you may see the University Police in or around your
community. is should not be a cause for alarm because they
help to prevent thefts and serve as a deterrent for other crimes. We
have requested that they drop by each hall’s service desk to become
familiar with you and the sta . Please be advised that there are
security cameras in various University Housing locations for the
safety of all students.

As an additional safety measure, you may wish to engrave an
identifying number on your property and record 1D numbers of

all valuables on a record form. During break periods, it is highly
recommended that you take all valuables home with you, including
TVs, DVD/VCRs, MP3 players, and computers. Even though the
halls are shut down, the possibility of theft still exists. With fewer
students and sta present, there is less security. As stated in the
UHFS License Agreement, the University assumes no responsibility
for lost, stolen, damaged, or destroyed property, including periods
when you are not in occupancy. You are encouraged to have
appropriate renter’s insurance. You are strongly encouraged to store
all valuables in your room and not in a common area.



Screens

You may not remove window screens or the safety stickers for any
reason. Tampering with window screens will result in a $25 charge,
plus a charge for any damage to the window screen.

Security Camera System

ere are closed circuit television camera (CCTV) systems in each
UHFS residential community. In some instances, this includes
CCTV cameras in common and public areas inside of residence hall
buildings (i.e., entrances/exits, service desk o ces, hallways, lobby
areas, lounge areas, and stairwells). Be advised that the residence
hall CCTV system is not a surveillance program—meaning, there
i no one continuously viewing camera transmissions. Instead, the
UHFS CCTYV system serves to provide an electronic record and a
means to deter inappropriate behavior and a method to determine
responsibility when damage and vandalism occurs.

Skateboarding/Skating

For your safety, skateboarding, roller skating, in-line skating, and
bicycling are prohibited in and around all University Housing
communities, including University Village, including parking lots,
because of possible damage and/or injury.

Smoking

Smoking of any kind is prohibited in all CSU, Chico buildings
(according to California law), including all residence halls,
University Village, student rooms, lounges, recreation rooms,
public areas, hallways, computer labs, stairways, balconies, patios,
and walkways.  ere are designated and appropriate smoking areas
in each residential community. Residents at University Village are
encouraged to use benches provided around the property that have
been specifically placed there for smoking. Smoking within 25 feet
of any building entrance, window, or ground-level air intake is
prohibited. Residents accept the responsibility of informing
visitors or guests of the University non-smoking policies. Hookahs,
electric cigarettes, and burning incense is prohibited in and
around all Chico State residence halls, University Village, and
University grounds.

Social Activity Guidelines

In order to maintain a comfortable environment for all residents,
the following guidelines have been developed:

* No Open Socials—all participants of socials must be either
invited guests or residents of the room where the social is
taking place

e Maximum Size of Socials—the number of participants in a
room/apartment social shall not exceed eight at any given time

* Policy Violations—University Housing sta may close down a
social if either noise or alcohol violations occur or if the social
threatens the health and safety of other residents

* Resident Responsibility—you are responsible for the behavior
of your invited guests at all times

* Progressive Socials—progressive socials involving alcohol are
not allowed

* Social Host/Hostess—in the event of an accident or injury
related to alcohol consumption, the host/hostess could be held
legally responsible

« Closure of Social Activities—all socials are to end by midnight;
however, sta may close a social earlier if it is disruptive to the
building community

Solicitation

Solicitation is prohibited in University Housing facilities, and is
considered trespassing. Contact the University Housing sta  if you
encounter solicitors. In the past, most problems have been with
solicitors selling shirts or magazines, and advertising events.

Sports in the Halls & Apartments

Sports, roughhousing, and water fights are not allowed in the
residence halls or apartments because of possible damage and/

or personal injury to members of the community. Golfing,
skateboarding, and tree climbing are not allowed in the halls or
University Village walkways or on any University Housing grounds,
including parking lots, because of possible damage and/or injury.

Student Accountability

In your University and Food Service License Agreement, you agree
to be jointly responsible with other residents for the protection

of the residence hall/apartment, its furnishings, and equipment.
Damages to, and/or theft of, public property are the responsibility
of students in each living environment. e method for assessing
charges to a living area follows procedures administered by
University Housing and Food Service.

During the academic year, you, your wing, your floor, or your entire
community may accrue charges for various reasons.

Damages will be determined in part by your RCC, ARCC,
Custodial Supervisor, and the University Housing O ce. Uniform
policies will be the basis for any charges.

« Damage to carpet, walls, or ceilings (including common areas)

e Chalk is very di cult to remove from unpainted brick and
masonry. Drawing with chalk on such surfaces will result in a
minimum charge of $40.00

e Damaged or lost furniture (including common areas)

* Excessive messes in public areas that require extra custodial
service (please refer to Public Areas and to the Campus
Alcohol Policy)

» Damage to the study lounge or hall recreation room



Student Employment

ere are ample work/job oppertunities on campus. e Student
Employment o ce (x5256) is a great resource for campus jobs.
Service desk positions in each hall are available (contact your RCC
or ARCC) and the Sutter Residential Dining Center is another great
place to work (contact AS Dining Services, x5962).

Telephone Service

Telephone service is available in residence hall rooms but is not
included in the license fee charged. Communications Account
Services (CASV) will provide a room phone connection for an
additional fee. At University Village telephone service is provided
but is limited to on-campus 4 digit dialing and 911 only—all
other services must be contracted separately. CASV will give you
an individual access code (1AC) to allow you to make local and
long distance calls. You receive a bill for your calls with your 1AC,
thereby eliminating the need for roommates to divide the bill. We
strongly encourage students not to share IAC codes because of the
di culty in billing. Each student in the room should have his or
her own code. For billing or repair problems, call x 6868. You may
bring a telephone; however, cordless telephones are not permitted
because they interfere with the wireless network. Please visit the
CASV website for more information at www.csuchico.edu/csrv/
casv/telephoneServices.shtml.

Thermostats

Whitney Hall: e heating/cooling units in rooms are controlled
by a thermostat that senses the room temperature. e heat control
is marked from warm to cool. It should be moved a small distance
at a time until the correct temperature is reached in the room, and
it should stay at that temperature as long as the fan is on. Please do
not turn the fan o during very cold weather. e unit might freeze
and later flood your room.

Lassen and Shasta Halls: Each room is equipped with an individual
thermostat and fan control that can be easily damaged unless its
operation is understood. Heating and cooling are supplied to the
building by a closed system that pipes hot or cold water throughout
the entire building from a central boiler/chiller. Each room has a
radiator-like core connected to the central piping system. Heating
or cooling is achieved by the fan which circulates air through the
core assembly. Every room in the hall will get the same result from
the system at any given moment depending upon the temperature
of the water being piped through the building. e central boiler is
controlled by the outside temperature. e thermostat in each room
merely determines whether the fan in that room will be on, thereby
circulating the air across the radiator core. Storing items on top or
in front of unit will cause ine ective heating and cooling.

Sutter Hall: Each room has a thermostat with a slider to adjust the
temperature.

UHUB Program Center

Located next to Sutter and Whitney, the UHUB is your home for
student programs and events in University Housing. e UHUB is
where you can catch films, entertainers, dances, concerts, banquets,
and academic activities.

e UHUB is open during programs and events so make sure to
check the calendar of events, posted in your hall or on the UHFS
website. e UHUB is managed by a student building manager and
student building assistant managers.  ese students also provide
set-up and breakdown for events as well as any needed technical
support. If you are interested in becoming a student building
manager, applications are available in the early spring.

e UHUB is also home to RHA and PTP. Stop by and say hello!

Vacation Housing, Break Housing &
Holiday Housing

e Licence Agreement occupancy period of the residence halls
covers the academic year and ends with the last day of finals. It
does not include the days during semester breaks, which include

anksgiving, winter, and spring breaks. If you remain in Chico
during the recess periods and need assistance locating temporary
housing, the University Housing O ce can provide you with a list
of area motels/hotels.

University Village does not close during semester breaks.

Vehicle Repairs

You are not permitted to make any repairs to any vehicle or change
oil in any vehicle in University parking lots. All parking lots and
lawn storm drains empty into Big Chico Creek, the creek that
runs through the main campus. Vehicles with oil leaks pollute the
creek. If your vehicle leaks excessively, you must capture the oil in
a legal oil pan and have the leak repaired as soon as possible. e
Environmental Hazard team may charge for oil spill clean-up. Any
questions, please call UHFS Grounds at (x 4039).

Vehicles parked in the parking lots found to be discharging any
fluids such as oil, transmission fluid, anti-freeze, or other hazardous
waste, will be subject to a clean-up charge. e UHFS Grounds
department will clean up the leak and charge the owner of the
vehicle for the time, supplies, and disposal of the hazardous waste
clean-up. is charge can be expensive, and if the vehicle continues
to leak, it may be towed.

Water Damage

To avoid damage to personal items during the rainy season, remove
all items from the top of the heating/cooling unit and from the
floor of your room and keep room windows closed during stormy
and windy conditions. University Housing and Food Service will
not be responsible for water damage to personal property. If you
notice the heating/cooling unit or the floor around the area is wet,
immediately notify the custodial sta listed in the back of this



handbook. e custodial sta will take appropriate action to remove
the water from your room.

Weapons

(See Firearms & Weapons, p.19)

Wildcat Recreation Center

Located on Cherry Street between 1st and 2nd Street, the Wildcat
Recreation Center (WREC) is a new fitness/wellness facility
completed in fall 2010. e fees for usage are included in your
CSU, Chico fee payments. e facility is open year round for
student use and includes a variety of classes, several basketball
courts, a swimming pool, hot tub, locker rooms, cardio equipment,
a weight lifting area, climbing wall, and an indoor track. Inside the
WREC, there is also a co ee shop for your convenience and the
Adventure Outings program is located on the first floor to help you
plan outdoor events. For operation hours or for more information
visit the WREC website at http://www.aschico.com/wrec

Window Displays

Student window displays are not allowed. erefore, signs, posters,
flags, and symbols (including commercial displays, political posters
and/or Greek letters and Rush announcements) cannot be placed
in your window. Sensitivity to a diverse community is a constant
goal of the residence halls/apartments, and, as a result, we ask that
all students adhere to this policy as a way of maintaining a healthy
student community. Neighborhood watch and “sta apartment”
signage/identifiers are allowed.

Zimride

Zimride at Chico State is a new, fun and easy way to coordinate
your trips home with friends and colleagues. Zimride is our private
network that makes it easy to share the seats in your car or catch a
ride with fellow Chico State sta and faculty. It’s simple. Have a car?
Add your ride o er and split the costs by driving with friends and
colleagues. Need a ride? Add your request and find a ride. Zimride
at Chico State will help you find others making similar trips. More
information at www.csuchico.edu/taps/zimride.shtml

Zipcars

California State University, Chico has joined forces with Zipcar to
provide students with access to a vehicle whenever they may need
it. Students can use their computers or iPhones to reserve a car.

e convenience of the Zipcar allows students access to a vehicle
without the hassle of car payments, insurance, maintenance and
campus parking permits. To register or for more information visit
the website at www.zipcar.com/chicostate
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The University Housing Staff

e Konkow sta comprises many people doing many things. e
person you will be most familiar with is your RA. is person has
been hired to act as a liaison between your house, your academic
department, and the University Housing O ce. More often than
not, your RA will be involved in the department sponsoring your
particular house.

e RA will coordinate house duties, work schedules, house
meetings, educational and social activities, and serve as an
information source. e RA plays a major role in helping to create
the atmosphere that makes thematic living unique. In addition to
your RA, there is a Residence Community Coordinator (RCC)
and Assistant Residence Community Coordinator (ARCC) for the
North Campus community, who are primarily responsible for the
general promotion and smooth operation of the houses. ey will
oversee the six Resident Advisors and help them help you make
thematic living a success.

Sta are both individuals and members of a team. As individuals,
they will have di erent styles of relating to you. But they are also
committed to the University Housing program and agree to abide
by set policies and guidelines. ey will act honestly, fairly, and
consistently as a team.

Living in a Thematic House

Care of Your House: Part of your responsibility as a resident in the
ematic Living Program and member of your household will be
to work together with your housemates to keep your theme house
clean and comfortable. Your Resident Advisor will help you organize
cleaning schedules that depend on the cooperation of all house
residents. e custodial sta will clean and maintain the bathroom
facilities in your house. Any extra cleaning will be up to you and
your housemates. Some cleaning supplies will be provided.

As a resident of Konkow Houses, you have a responsibility to do
your share of cleaning. Failure to do appropriate chores, such as
kitchen duties, may result in disciplinary action.

House Meetings

Everyone is strongly encouraged to attend house meetings.

House meetings are an important time for you to spend with

your housemates because house activities and schedules are

decided as a community. At times there will be mandatory house
meetings. Many houses have group dinners at this time. Everyone’s
participation is essential in helping to create a positive environment.

House Duties

All residents are expected to participate in a rotating house duty
schedule for their houses. House duties, along with residents



input, determine the rotation schedule. Duties include, but are
not limited to: wiping down room furniture and kitchen counters,
vacuuming, mopping the kitchen floor, and loading and unloading
the dishwasher.

House Funds

In the past, houses have collected a small fee of $3-5 a month from

each resident to spend on items of common need such as dish soap.
e decision to implement this fee is the responsibility

of housemates.

Kitchen Facilities

One of the advantages of the thematic living environment is the
presence of a community kitchen. Cooperation is essential. You will
be responsible for cleaning up after yourself and helping to maintain
a clean environment in the kitchen. You and your housemates will
decide cleaning schedules at the beginning of each semester. Failure
to complete your house duties may result in disciplinary action.

You will be issued a food locker within a few days of moving in. e
food lockers are located in the house pantry, adjacent to the kitchen.
University Housing provides necessary kitchen items such as pots,
pans, dishes, and utensils.  ese items will be inventoried at the
beginning of the year and again at the end of the year. Your house
will be held responsible for any lost or damaged items.

Garbage

e dumpster area is located next to the laundry area surrounded by
a low wall.

Embassy: Konkow Smart Classroom/Study Lounge

e Embassy is located next to House 3 and is considered a 24-hour
quiet area. e right to quiet always supersedes the right to make
noise, and individuals have priority over groups. e environment
of the Embassy is also an area of shared responsibility. It is up to
you to keep the Embassy clean. Please be courteous of your fellow
Konkow residents.

Occasionally thematic-related functions will preempt study lounge
hours. You will be given advance notice when the Embassy will be
closed. e Embassy may be reserved for groups as a meeting place
and for hall programs. See your sta to reserve the room ahead

of time.  ematic-related academic programming will be given
priority. e Embassy is equipped as a “smart classroom” including
projector, DVD, media controller, Dell computer, and laptop port.
It is ideal for presentations.

Charges & Damages

Damages will be determined in part by your community sta , the
custodial supervisor, and University Housing and Food Service.
Uniform policies will be the basis for any charges. University
Housing and Food Service is not responsible for any personal

possessions left behind after you have moved out. During the
academic year, you or your housemates may accrue charges for
various reasons. e following is a list of the more common charges:

» Damaged or lost kitchen items and/or lost furniture

» Damage to carpet, walls, ceilings, and bathroom fixtures

* Excessive messes in and around your house that require extra
custodial or grounds service

Damage to Konkow Embassy (study lounge/smart classroom)
Charges related to disciplinary reimbursement
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University Village is the only University Housing apartment
community and is the most unique housing facility in Chico.

e University Village program is tailored after the residence hall
program, while still giving its residents the benefits and feel of
an apartment community. Because University Village is a part of
University Housing and Food Service, students enjoy many of
the benefits that our on-campus residents have: University Village
Council, the Residence Hall Association, programming, community
buildings, a choice of living environments, a computer lab, live-in
sta , and more!

Cleaning

Part of your responsibility as a University Village resident is to work
together with your roommate(s) to keep the kitchen and bathroom

clean and comfortable. If needed, we will work with you to devise a
cleaning schedule for you individually or for your group.

Disabled Parking

University Village has several disabled parking spaces. If you have
a valid disabled parking permit, you may park in these spaces
provided you obtain a University Village parking permit.

Fire Safety

State Fire Marshal regulations require that motorcycles, motorbikes,
mopeds or electric scooters are not to be parked in rooms. Gasoline,
batteries or any other flammable liquids (including lighter fluid)
may not be stored in rooms due to the serious fire hazard. It is in
your best interest to practice fire safety. Burning incense or candles
is not allowed in or around the buildings of University Village.

Any hanging fabric hung by residents must be treated with a fire
retardant and have a certificate of proof that the fabric has been
treated. Regular extension cords are prohibited in residence hall
rooms. e only types of electrical extensions allowed are the heavy
duty kind with surge protectors/circuit breakers. You may not
connect one surge protector/circuit breaker extension to another.
You may only have one single cord which will go from a socket

to an appliance. All cords must be in perfect condition with no



fraying or wiring exposed. According to the State Fire Marshal, if
you use your fire extinguisher for any reason, you must contact the
University Village sta immediately to get it refilled. If you fail to
do this, you will be subject to student conduct process.

e seal placed around the doors in student rooms should not
be removed.

You are reminded that for safety reasons you must obey all tra ¢
signs in the parking lots. University Village is a one-way driveway,
and University Police may issue citations for driving or parking in
the wrong direction. Bicycles may not be ridden on the sidewalk
and must be parked in designated areas provided for you or in
your apartment. Bikes attached to stairways handrails, fences,
shrubbery, in public areas, and kitchens will be impounded by
University Police.

Garbage

Large dumpsters are located at various locations around the
complex. All trash must be placed in an enclosed bag before being
put in a dumpster. Please separate trash from recyclable materials
and put them in their correct locations.

Guest Parking

University Village does provide five guest parking spaces. A valid
guest parking permit must be obtained during normal UV service
desk operating hours to allow your guest to park in these spaces.

ose parking in the guest parking with no valid guest parking pass
or with a UV regular space parking permit will be ticketed.

Health & Safety Inspections during Winter Break

In addition to the academic year health and safety inspections,
during the winter break period UHFS sta  will also enter rooms to
inspect and/or address facility issues. Notification of these scheduled
entries will be provided at least 48 hours in advance but only if

you have notified the professional residence life sta prior to the
Friday of finals week at 5 p.m. of your intent to stay on the premises
during the break.

Motorcycle Parking

University Village has designated parking for motorcycles. You must
obtain a permit for your motorcycle. Motorcycles may park only

in designated motorcycle parking and are not allowed in rooms,
sidewalks, bicycle racks, or car parking spaces.

Parking at University Village

Parking at University Village is limited and not guaranteed.
Residents that need to bring a vehicle must enter the lottery!
Residents will receive an e-mail invitation to enter the lottery in
July. e lottery will close July 31. Winners will receive an e-mail
notice in August and may obtain their permit during check in. Any

remaining permits will only be available on a first-come, first-served
basis from a waiting list.

University Village residents receiving a parking permit must

abide by the posted parking regulations, UPD Parking Services
regulations, and regulations received when obtaining your permit.
Any violations of these regulations (especially violations deemed
unsafe to University Village residents and guests) may result in your
permit being revoked and other disciplinary sanctions. You will be
required to provide vehicle information before obtaining a permit.
Students arriving in the spring semester may contact the RCC to
put their names on the University Village parking wait list.

PARKING IN ANY UNIVERSITY VILLAGE PARKING SPACE
WITHOUT A VALID PERMIT IS AT YOUR OWN RISK AND
COULD RESULT IN BEING TICKETED AND/OR TOWED.

Patios & Balconies

It is important to keep these areas neat and clean for general
appearance and fire safety concerns. Patios and balconies must

be kept clear of obstacles and must not be used for storage. No
furniture is allowed on the entry balconies. In addition, you are not
permitted to hang clothing, towels, hammaocks, or other personal
belongings on hand or balcony rails or in walkways, windows,

or patios.

No University Village furniture is allowed outside, and any personal
furniture on the patios or balconies needs to be approved by your
Residence Community Coordinator (RCC). Objects such as plant
containers may not be placed on patio and balcony railings. Any
violation of these policies, including the barbecue policy (see page
13), may result in financial restitution and/or the initiation of the
student conduct process.

Pools, Spa & Public Areas

For your safety and enjoyment, use of the swimming pools, spa, and
public areas is reserved for you and your guests only. You may have
no more than two guests, and you must be with them while they
are using these facilities. State law requires that persons 14 years of
age or under have proper adult supervision. No glass is allowed in or
around the pool areas. e pools and spa will be open Sun.— urs.
9a.m.to9p.m., Fri. & Sat. 9 a.m. to 12 a.m. Lacrosse, roller
hockey, skateboarding and rollerblading, etc. are prohibited at UV.
Also, no whi e/soft/baseball can be played at UV due to risk of
window breakage.

Programming Building

e UV Programming Building is your home for student programs
and events in University Village. s is where you can catch films,
entertainers, dances, concerts, banquets, and academic activities.



Hall Council Village Service Desk

Our community is made of many di erent people and interests. You can leave a message for the RCC/ARCC, fill out a service
Anyone may get involved through the Hall Council. e council request, check out cleaning equipment, check out games or sports
sponsors events such as the annual softball tournament, potlucks, equipment, and get answers to your questions at the University
movie nights, dances, and adopt-a-family.  is group also acts as the  Village service desk, located in the South Community Building. e
liaison to the campus and the community and is part of the RHA. service desk phone number is x 4463.  is number is forwarded to
Look for sign-ups and/or elections during the first few weeks of Whitney Hall after o ce hours for emergencies only.

each semester. We look forward to you living with us in University Housing.

We sincerely hope you have a wonderful year at Chico State this
academic year!




C N\

Department Extension
Admissions 6322
Associated Students 5701
CADEC (Campus Alcohol & Drug Education Center) 6450
Career Center 5253
Counseling/Wellness Center 6345
Custodial Services

Sutter Hall 3172
Whitney Hall 4065
North Campus & UV 5790
Lassen/Shasta Halls 5656
Dining Service
O ce 5962
Kitchen 6411
Emergency 911
Financial Aid 6451
Grounds Shop — University Housing 4039
Health Center 5241
Library 5720
Maintenance Shop on-campus-University Housing 5354
Residence Hall Association O ce 3180/3181
Service Desks — Residence Halls
Sutter North Tower -- Sta ed 24-hours 3185
Sutter South Tower -- Sta ed 24-hours 3188
Whitney — Sta ed 24-hours 6613
Lassen — Sta ed 24-hours 6187
Shasta — Sta ed 24-hours 5291
Esken — Sta ed 24-hours 5852
Mechoopda — Sta ed 24-hours 5841
Konkow 5890
University Village 4463
Student Learning Center 6839
Student Records 5143
Telephone (Communication Network Services) 6868
UHUB Service Desk 3178
University Housing O ce 6325

University Police 5555









