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USES OF TECHNOLOGY

During the past year how
often did you use the
following for work?

Daily Weekly Monthly Once a
Semester Never

CMS/PeopleSoft Human
Resources System

CMS/PeopleSoft Financial
Accounting System (Purchasing)

CMS/PeopleSoft Student
Administration System

Brio Reports

Campus portal

PERCEPTIONS OF TECHNOLOGY

What's your best judgment
about the way computers and
information technology
resources have benefited
your work, productivity, and
support activities?

No
Benefit  Neutral  Major

Benefit

Overall quality of my work

Overall quality of work in my
department/unit

Overall quantity of my work

Overall quantity of work in my
department/unit

My work life in general

SUPPORT AND TRAINING

Please respond to the
following statements:

Strongly
Disagree Disagree Agree Strongly

Agree
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My campus provides adequate
technology training and support for
staff.

My technology skills are adequate
given my needs.

My desktop computer is adequate for
my work.

My campus has a good strategic plan
for the use of information technology.

The use of information technology is
rewarded at CSU, Chico.

Technical support is available when
needed.

Staff have easy access to information
technology training at CSU, Chico.

I know who to contact if I have an
information security question (e.g.,
spam, virus, hacking).

My campus has a plan for adequately
securing confidential information.

I know how to protect confidential
information.

SATISFACTION

How satisfied are you
with the following:

Not
Very

Satisfied

Somewhat
Satisfied

Very
Satisfied N/A

The technology learning
environment at CSU, Chico

Your desktop computer

Work-related technology
training

New phone and voicemail
system

Campus portal

Brio reporting

Speed/response time of
CMS/PeopleSoft (HR, SA and
Finance)

Ease of use of
CMS/PeopleSoft (HR, SA and
Finance)

BACKGROUND INFORMATION
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Administrative Unit
Please select one

Position
Please select one

Gender
Please select one

Age
Please select one

COMMENTS

Please share general comments about information technology at CSU, Chico.
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