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Web Content Management System Review

Background 

Web Content Management System (WCM) software allows users to manage, edit, update and add to the content of their Web sites without requiring technical knowledge of FTP or HTML and without using dedicated client software such a Dreamweaver. Most WCM applications use a browser-based interface to provide easy access to site content, provide some level of WYSIWYG editing, and store site content in some sort of database or content repository. WCM software does not remove the need to write and update content; it simply decreases the technical expertise required to do so while providing advanced tools for managing Web-based content. 

In 2005, Information Resources developed a criteria set and began reviewing WCM products to be used to manage the WASC accreditation Web site. The content management team reviewed nearly a dozen WCM products before generating an RFP. Five vendors responded to the RFP, and in November 2005, the contract was awarded to Serena Collage. Collage was installed on campus in January 2006, and over the past year has been used to develop and manage both the WASC and NCATE accreditation Web sites, as well as the Web Services and Information Resources Web sites.

With a full year’s experience in Collage, it has become clear that there are some issues with the software that may not make it the best choice for an enterprise-wide WCM solution. Issues of stability, ease of use, and content editing have prompted Information Resources to consider examining other options for an enterprise level Web Content Management System.
Web Content Management System Strategic Review Committee Charge 

The Web Content Management System Strategic Review Committee is charged with examining options for moving to a new Web Content Management System solution that will serve the entire CSU, Chico campus. We hope to have a WCM solution up and running by the end of this calendar year, with training for campus departments to use the system beginning in spring 2008. The committee is charged with:

· Reviewing issues and concerns with existing WCM 

· Reviewing and developing criteria for product selection

· Determining if Serena Collage meets criteria

· If necessary, reviewing and evaluating other WCM products
· Recommending a solution for the campus

The Web Content Management System Strategic Review Committee will include: 
Kathy Fernandes (ATEC)
Jerry Ringel (CAUS)
Phyllis Weddington (IRES)
Tony Dunn (ATEC)
Pat Berry (WEBD)
Kathy Glanville (MLIB)
Allen Rellaford (VPUA) - Creative Director
Beverly Gentry (VPBA) - responsible for VPBA current web site change
Lori Fuentes (VPAA) - WASC Pilot
Tom Rosenow (Enrollment Management)
Maggie Payne (CME) - NCATE Pilot
Dee Hoffman Wills (COB) - Our first Academic Pilot to begin in Feb./March
Mike Spiess (AG, Chair of the UTAC Committee)
The committee will make its recommendation to the Vice Provost for Information Resources by May 25, 2007. 
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