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Field Trip Application 
Enterprise Applications has developed a web-based system for faculty and students to use to complete the documentation needed by Risk Management for a class field trip.  Currently six faculty members and their classes are participating in a pilot.  A faculty member creates the trip request online which is then approved by the head of the department and then by a Risk Management employee. Students are notified via e-mail of the trip and electronically “sign” the student waiver. The field trip information is stored, as well as the class roster of students who have signed the waiver.  This new system is targeted for production in Spring 2010.

DSS Self Support Application
Enterprise Applications is currently piloting a self support application enabling faculty and students improved access to services for students with disabilities.  This web-based tool provides a complete system allowing students to make service requests, generate emails to faculty and provides access for faculty to authorized services such as exams.  This system increases controls around exam services ensuring that the student arriving for the exam is the correct student.  In this process a student initiates a request for exam services.  The system tracks what exam accommodations are allowed for each student, which are set by the DSS staff.  Faculty receive an email indicating that a request for exam services has been made.  The faculty member clicks a link in the email to approve the request and specify materials and instructions for the exam.  Once the exam service has been authorized, an email is sent to the student and DSS with the information.  When the student arrives to take the exam, the proctor will view the exam instructions from the instructor online and ensure that faculty instructions are followed for the exam.  In addition, the student’s photo will be displayed to ensure that the student arriving for the exam is the correct student.

In addition to the exam services, the application includes requests from students for on campus transportation assistance and scheduling, note taker requests which are automatically emailed to all students in the class, and requests for Alternate Media formats for text books.  This new system is targeted for production in Spring 2010.

SharePoint
Enterprise Application is working on MS SharePoint project.  We are testing the document management component of SharePoint.   This component provides key features such as document library services, searching, check-in, check-out, version control, revision history, and document security. There are several pilot groups within IRES that are testing these features.

User Services / Student Computing Reorganization
User Services and Student Computing were combined under the same direct management several years ago with the idea that there were efficiencies to be had for combining the two support structures. After a great deal of planning, the reorganization that will yield these greater efficiencies of support resources is finally underway. Physical space in MLIB first floor east is currently being remodeled and will house the combined faculty/staff/student customer service desk (phone, walk-up) and back-end technical- and field-services operations. More details to come as we get closer to an expected “grand opening” in April.

Improved Bay File Restore Service
The Bay server is used as centralized, secure individual and department file space. Since Enterprise Systems implemented the new Avamar online backup system, file restoration is much simpler and file restores are now handled directly by User Services. Individuals or departments needing a restore of a file or folder deleted or lost during the previous two weeks can typically have the file restored within minutes through a call to User Services.

Web Content Management System
60 web sites have now been imported into the WCMS through the “free import” program which is scheduled to end in December. After that time WCMS space will continue to be free, but departments will likely become responsible for importing their own content.  Free workshops on use of the WCMS continue to be offered and an additional nine campus staff attended training in September and October. A big push is underway to get the new/redesigned campus home page and top level pages into the WCMS - a total of over 50 pages involving several hundred content components.

ITSM Change Management
A process is currently being implemented to formalize how changes are made to servers within the data center, which now number over 170. All “Requests for Change” will be reviewed and approved by a Change Advisory Board (CAB) to help ensure that changes are coordinated and do not disrupt other services. Once the change management process for data center servers is operating smoothly, it will be rolled out to other areas that manage IT infrastructure within Information Resources. This type of change management is based on a set of best practices for IT Service Management (ITSM) that has widespread adoption in medium and large IT operations worldwide.

Vista Hardware Upgrades
Most of the campus may not notice but we have updated the learning management system's hardware which has made an impact on Vista's response. We have a new database server and will soon have some new applications servers which will continue to increase the performance of Vista. The use of Vista appears to be up about 30%, with more concurrent users logged into the system than last fall.

Vista Self-Service Application
Faculty are now empowered to perform several important Vista course management tasks. Here's what you can do:
· Designate or remove another user as a guest designer in one of your sections.
· Enroll or remove members in a Vista Campus Community.
· Add or remove a "prep area" section used for course development.
· Reset a section - erase all content and data - handle with care!
· Hide or show a section from all students' course lists - for unused current-term sections.

Campus Home Page Redesign
The home page redesign team is hard at work putting together the hundreds of pieces and links required for the campus' new home page to launch in early Spring. The new home page and the 2nd level pages will be in the campus Web Content Management System (WCMS). Campus templates will be available in late spring in the WCMS for those departments who want to have the new "look and feel" on their web pages.

