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	DISCUSSION ITEMS

	1.
	Approval of meeting notes from September 26, 2008

	
	Meeting notes were not ready for distribution by meeting time; will be distributed via email. 

	2.
	Additions/Changes to Agenda

	
	New chair Benjoe Juliano asked to have an Announcements section added to this portion of the meeting from now on.  Carolyn Dusenbury announced that the Library has a new representative to UTAC. Aaron Bowen, Communications Librarian, replaces Marc Langston for this term.


	3.
	IT Status Sheet Review/Discussion (Benjoe Juliano)

	
	Benjoe introduced the SS for October; no comments or questions from the committee.

	4.
	Agenda Items for Future Meetings (Benjoe)

	
	Benjoe asked the committee to look at the running list of Future Agenda Items that we have been keeping on the Meeting Notes and to think about ideas for upcoming meetings in relation to the IT Strategic Plan. He asked that items for the agenda be sent to Jaime Nelson at least one week before the next scheduled meeting.


	5.
	Wireless Access Update (Scott Claverie)

	
	Scott presented a handout showing wireless deployment status by building as of 10/14/08. Funded by the Chancellor’s Office, ITRP2 puts wireless access points in 95% of habitable spaces in State buildings. At the current pace, Communications Services will likely complete the project before winter break – ahead of the scheduled spring 2009 timeline. After deployment, a survey will be done to determine if any “dead spots” exist and additional access points will be installed. Scott described the load balancing technology in our new system that helps keep the network performance high. He also pointed out that the wireless network is open and non-secure at this point. There are plans to address security concerns during summer 2009. He stressed that the VPN does establish a secure connection and is necessary to gain access to our core network (Bay, PeopleSoft, etc).
Andrea Mox handed out a graph showing wireless user numbers doubling from fall 2007 to fall 2008. 4000 unique users every week during fall 2008. Another graph showed the number of users by type of devices.
On a related topic, several people asked how a faculty member should deal with inappropriate use of laptops, cell phones, and other devices in class. It was pointed out that due to the emergency notification system a teacher doesn’t always want to ask his or her students to turn the phones off.  Laura Sederberg told the committee about the TILT Symposium session on the topic of technology in the classroom, including wireless devices and laptops. For information about the session, http://www.csuchico.edu/tlp/tilt/.


	6.
	Office 2007/08 Update (Andrea Mox)

	
	Andrea reported that the pilot for Office 2007 (2008 for Macs) is still underway. User Services has been working with CMS and the Information Security Office on some issues, particularly VB scripts and macros. The compatibility checker has proven to be an effective way to share documents with people on campus using different versions of Office. Office 2007 is available now on an individual level, but departments will need to wait for the new Systems Center and the centralized push of the program (mid 2009). The next cycle of computers will come with 2007 unless specified otherwise. Smart Classrooms is testing a dual installation of 2003/2007 for spring 2009.

The dialogue then turned to campus forms. After a brief discussion, the committee decided that this topic warrants much more review and needs to be on the agenda for the November 21, 2008 meeting. It is possible that an ad-hoc committee may be needed to deal with this topic as well. 


	7.
	MS Systems Center (Andrea)

	
	Andrea described that MS Systems Center is a replacement for LANDesk, the program we currently use for desktop management. Systems Center will allow greater functionality across the domain for desktops, and Enterprise Applications is implementing the Operations Manager for the server side. A consultant will be on campus at the end of the month to assist with the implementation.  


	8.
	Remedy Replacement (Andrea)

	
	Andrea explained that our current trouble-ticket system (Remedy) is antiquated and needs to be replaced. The Remedy Replacement Committee representing all units of Information Resources has been in place for several months and has narrowed the field down to two vendors. The committee will be conducting extensive sandbox testing for both of these options. The goal is to better meet best-practices and standard workflow with a Web-based, easy to administer system. A knowledge base and self-service function are essential pieces of the new program. User Services plans to have the new solution in place by late spring or early summer 2009.



	TO DO LIST SUMMARY

	#
	Task
	Responsible Party
	Due Date
	Status

	1.
	Suggest agenda items for future meetings based on IT Strategic Plan
	Committee
	11/14/08
	

	2.
	Put Forms Discussion on Nov agenda
	Jaime Nelson
	11/14/08
	


	FUTURE MEETINGS

	Date: November 21, 2008
	Time:  10am
	Place:  MLIB 338



