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	ATTENDING TEAM MEMBERS AND GUESTS

	x
	Joe Alexander
	x
	Brooke Banks

	x
	Debra Barger
	x
	Sarah Blakeslee

	x
	Jeff Bell
	x
	Aaron Bowen

	x
	Scott Claverie
	x
	Terry Curtis

	x
	Cris Guenter
	x
	Jaime McDonald (for Jaime Nelson)

	
	Kathy Fernandes
	
	Lorraine Gardiner

	
	Robyn Hafer
	
	Dan Reed

	x
	Ben Juliano
	x
	Mike Magrey (for Kathy Fernandes)

	x
	Beth Kissinger
	x
	Ben Levitt

	x
	Becky Cagle (for Alex Hobson)
	
	Jaime Nelson

	
	Bill Post
	
	Linda Post

	
	Jerry Ringel
	
	Tom Rosenow

	x
	Frederica Shockley
	x
	Mike Spiess

	
	Phyllis Weddington
	
	Joe Wills

	
	Joel Zimbelman
	x
	Darrell Bartlett

	x
	Russell Lobban
	x
	Andrea Mox

	
	Alex Hobson
	x
	Kentiner David (for Dan Reed)

	x
	Chris Prator
	x
	Laura Kling (Guest)



	DISCUSSION ITEMS

	1.
	Approval of meeting notes from April 17, 2009

	
	Introduction of committee members, as some people are new for 2009-10. Ben mentioned that the UTAC chair position is up for reappointment at the end of 2009/10.  Meeting minutes were approved with no changes. 


	2.
	Additions/Changes to Agenda & Announcements (Ben Juliano)

	
	UTAC meetings are usually held the 3rd Friday of each month (4 per semester).  However, there was a discussion regarding whether or not to have only two meeting this semester instead of four.  This is due to furloughs, reducing committee involvement and the fact that the meeting in December usually falls during finals week and is canceled anyways.  It was decided we would only have one more meeting this semester, Friday, November 13th at 10 a.m.  If this is a furlough day, please send a proxy in your place.  If something comes up and we need to have a meeting in October that can be arranged, please send items to Ben Juliano and Jaime McDonald.


	3.
	IT Status Sheet Review/Discussion (Ben Juliano)

	
	Mike Spiess said he was having intermittent SMTP problems from his laptop at home and wondered if it was related to changes to Exchange or security.  Andrea said she would like to see how his system is configured. She also mentioned that in late October we will take additional steps to secure remote access to exchange, in response to an audit finding. She said there are also issues with ISP’s and mobile devices re: calendaring.

Currently we are not tracking the number of faculty and staff using Google email.  

Frederica said her class has been having problems with Vista such as enabling HTML in window (it doesn’t work and there is a circle that appears in the bottom corner), opening files, submitting grades, and is slow in general.  Some other issues being reported are related to the browser and/or the version of JAVA being used.  This is happening on lab machines as well as student’s home machines.  Andrea said if students are having problems as home they should contact Student Computing.  User Services will also consult with lab owners to see if they have the latest version of the browser and Java.  Mike Magrey said there have been performance issues with the Vista system, and as a result the database servers are being upgraded on October 15th to help with performance.  Mike said if you’re having issues with Vista call TLP.  Frederica also asked if there was any consideration of moving from BB Vista to Moodle, especially now that BB bought Angel. The committee evaluating the LMS market felt that the open-source Moodle solution is not up to prime-time as far as features and not showy enough, however there are other CSU campuses currently using it.  The committee will be reconvening in January to discuss the next moves.

Mike Spiess asked if there was a recovery option in the Web Content Management System for a single department.  Russell said the database administrators and WCMS team are currently looking into a backup strategy/recovery solution.  

The field trip application is scheduled for rollout in January.  

Mike Spiess asked if there is a campus-wide solution for credit card processing. Currently there is not, but Brooke mentioned they are working to understand best practices and opportunities to standardize as a part of the PCI compliance assessment effort.  Debra mentioned there are issues with General Fund, and disallowing the use of Visa as it charges a convenience fee. RCE doesn’t charge the convenience fee because they consider it a cost of doing business.


	4.
	Campus Home Page Redesign (Laura Kling)

	
	Laura gave an overview of the status of the campus home page redesign (see attachment).  There was a question regarding 2nd level pages - the pages off the home page (i.e. prospective students, campus directory) - and whether they are centrally managed.  Some 2nd level pages are and others are not.  The design will be submitted to the Web Management Committee for approval on September 28th.  There will be 8-10 different stories on the home page and RSS feeds. Decisions still need to be made regarding who will maintain these stories, but Laura believes it will be a combination of Web Services and Public Relations. The home page won’t have the seal. Laura said new branding is coming, however she is not sure when.  The new campus home page will be tested with a screen reader by the Web Accessibility Dept.  


	5.
	Critical Systems, Budget, and Furloughs (Brooke Banks)

	
	Brooke mentioned Information Resources has been examining and prioritizing campus critical systems and how we call in individuals to fix system problems during furlough weeks. Major upgrades/maintenance will be done on non-furlough weeks.  Some of the most critical systems discussed are: uPortal, WebCT Vista, and Exchange, however many other systems are required to run these so many systems are critical (i.e. CAS, LDAP, and Registry).  Some things that may be less critical and go down on a Friday evening or Saturday of a furlough week may need to wait till Sunday to be brought back up.  Right now, the Provost has designated Bill Post the authority to call in individuals if a critical system goes down during furlough weeks. Ben asked whether all servers in the data center are being utilized and Ray indicated that they are, however they only represent approximately ~50% of campus servers.  Information Resources is working with the campus to have discussions about consolidation of campus servers (i.e. web servers, e-mail servers, etc.).  Need to prioritize what servers receive service and how do we notify the campus that they may not get the service they normally expect?

User Services has a manual process to notify people of system statuses of online systems.  Andrea said they will look at existing tools to see what they can do to have automatically published dashboards.


	6.
	Strategic Plan Detailing Minimal Technology Costs/Support (Ben Juliano)

	
	This item coincided with discussion item #5.
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FUTURE MEETINGS

	Date: November 13, 2009 
	Time:  10:00 – 11:30am
	Place:  MLIB 338



 

