
UTAC
Friday, December 15, 2006  
MLIB 338
	ATTENDING TEAM MEMBERS AND GUESTS

	 
	Dave Abbott
	 
	Joe Alexander

	 
	Debra Barger
	 
	Andi Beach

	 
	Sarah Blackstone
	 
	Scott Claverie

	 
	Terry Curtis
	 
	Dave Foreman

	
	Don Graham 
	
	Benjoe Juliano

	
	Marc Langston
	
	Debbie McElroberts

	
	Randy Miller
	
	Jerry Ringel

	
	Tom Rosenow 
	
	Frederica Shockley

	
	Mike Spiess
	
	Joe Wills

	
	Jaime Nelson
	
	


	DISCUSSION ITEMS

	1.
	Approval of meeting minutes from November 17, 2006

	
	Approved with no changes.

	2.
	Additions/Changes to Agenda

	
	Accessible Technology Initiative item cancelled for today’s meeting and postponed to January.

	3.
	IT Status Sheet Review/Discussion

	
	Mike Spiess introduced the Status Sheet for December. Discussed wireless login/usage. Use is up, even without broad campus-wide announcement. Power availability is an issue in the library and is being looked at by Carolyn Dusenbury and Jerry Ringel. So far, there has been no drop in computer lab usage. 
Terry Curtis asked about firewall holes (Security status); Jerry Ringel explained the process that the Information Security Office is using to close them.

	4.
	List of Buildings Cut From TII (Scott Claverie)

	
	Scott presented a handout showing the buildings that were included and those that were removed from the TII project. Benjoe Juliano asked why O’Connell had been cut. Scott responded that OCNL was removed because the pathways to labs were adequate and improving the building will not be as difficult as some other buildings on campus. OCNL will be getting ITRP electronics which will greatly improve performance, even without new cabling. Debra Barger asked about buildings that are slated for demolition that are still on the list for new TII cabling, such as AJH. Joe Wills and Scott both responded that AJH had very inadequate wiring and although it will be demolished under the Master Plan, realistically it will not be happening any time soon.  Dave Abbott reiterated that buildings removed from the TII scope will all still be getting new electronics under ITRP. Roll out expected to begin in February 2007 and finish in August 2007. We have a tentative scope from AT&T (verbal) and when received in writing, Scott will share with UTAC. 

	5.
	Wireless Infrastructure Plan (Scott Claverie)

	
	Scott briefly discussed the plan and asked the group to read the document. Asked to put the plan on the January agenda for further discussion. 

Passed out a handout regarding wireless access information on campus. Debra Barger asked about coverage level meanings, i.e. “light” vs. “significant.” Scott explained that construction of a building influences wireless coverage and that light coverage is often found in staff offices and significant coverage in student areas. Mike Spiess asked about density in Butte Hall. Scott responded that there are 2 units per floor that are being monitored for utilization. Don Graham asked about coverage in MLIB 1st Floor east. Scott did not know offhand, but will check into it and get back to Don. 

	6.
	Spam Attack Update (Jerry Ringel)

	
	Jerry reported that the newly installed spam filtering servers are doing a good job and that mail is being delivered without delay in most cases. Spam volume is still way up, but servers are keeping up with traffic and all mail is getting through. Frederica Shockley asked about delays and said she had experience a delay just yesterday. Jerry wasn’t aware of any delays at the moment. Jerry presented a chart showing CSU mail volume increases and reported that many CSUs are moving to vendor solutions for spam filtering. In January, Information Resources will being trying to get funding for such a solution. 
Stopping the forwarding of spam to off-site ISPs proved more difficult than thought and a different solution is in the works. Whitelisting in discussion right now as another solution. Mike Spiess inquired about the cost of a vendor solution to filter spam and Jerry responded that it could run in the tens of thousands for start-up and yearly fees of $10-15 thousand. Debra Barger expressed concern about mailboxes reaching space limits over break due to spam volume. Jerry said that it will probably not be an issue and Debbie McElroberts clarified that all messages will be delivered if space limit is exceeded, but no messages can be sent. Jerry also reported that the email space limit is doubling to 100MB as of January 1, 2007.

	7.
	Computer Refresh (Jerry Ringel)

	
	Jerry presented a handout highlighting the 2006-2007 Computer Refresh Program for faculty and staff and described the refresh process. Next year the bulk purchase pricing will be opening up to areas outside of Academic Affairs and will hopefully become a campus-wide program. New computers will be Windows Vista capable, but will roll out with Windows XP. Program will provide monitors for one more year, but will discontinue after that and departments will be responsible for replacement. Frederica Shockley asked about actual replacement cycle and Jerry responded that it varies by department and how many FTE faculty/staff are in an area. For permanent FTE faculty and staff, the refresh rate is well within the four-year cycle. Joe Alexander expressed concern with the fact the Mac desktops and laptops are added cost options and asked why the decision to be a PC based campus was made. Jerry answered that the decision comes from the CSU. Joe’s concern is that he is not able to effectively teach his students without Macs and he feels that the system is not concerned with non-PC users. Jerry responded that “special needs” users/departments need to be supplemented by the dean, not the Refresh Program budget. Sarah Blackstone spoke of Macs as being the industry standard for professionals in photography, graphic design, recording arts, etc and asked why we aren’t supporting these programs for training our students to become professionals in these fields. She suggested identifying the scope of the problems and finding funds for these departments. Mike Spiess suggested putting this topic on the January agenda and asked UTAC to think about this issue. Debbie McElroberts suggested elevating this discussion to ITEC. Mike asked Jerry to bring data regarding Mac users and demand on campus to next meeting.

	8.
	Agenda Items for Future Meetings (Mike Spiess)

	
	· Whitelisting ISPs
· Accessible Technology Initiative
· Wireless
· PC v Mac Platform Issue
· E-portfolios
· Online form procedure/online signatures


	TO DO LIST SUMMARY

	#
	Task
	Responsible Party
	Due Date
	Status

	1.
	Send ITRP implementation schedule meeting time and room information to UTAC.
	Jaime Nelson
	When declared
	0

	2.
	Find out how much wireless coverage exists in 1st Floor east of MLIB for Don Graham.
	Scott Claverie
	Next meeting
	0

	3.
	Identify number of Mac users and demand for Macs on campus.
	Jerry Ringel
	Next meeting
	0

	
	
	
	
	


	FUTURE MEETINGS

	Date:  January 19, 2007
	Time:  10am
	Place:  MLIB 338



