
UTAC
Friday, April 11, 2008
MLIB 338
	ATTENDING TEAM MEMBERS AND GUESTS

	 
	Joe Alexander
	 x
	Brooke Banks

	 x
	Debra Barger
	 x
	Andi Beach

	
	Jeff Bell
	x
	Rebecca Cagle

	x
	Scott Claverie
	x
	Carolyn Dusenbury

	x
	Kathy Fernandes
	x
	Jarrett Morgado for Dave Foreman

	
	Lorraine Gardiner
	
	Benjoe Juliano

	
	Meredith Kelley
	
	Marc Langston

	
	Jeff Layne
	x
	Debbie McElroberts

	x
	Randy Miller
	x
	Jaime Nelson

	x
	Bill Post
	x
	Linda Post

	x
	Jim Richmond
	x
	Jerry Ringel

	x
	Tom Rosenow
	x
	Frederica Shockley

	x
	Mike Spiess
	x
	Phyllis Weddington

	
	Joe Wills
	x
	Joel Zimbelman


	DISCUSSION ITEMS

	1.
	Approval of meeting minutes from November 16, 2007

	
	Approved. 

	2.
	Additions/Changes to Agenda

	
	Add discussion about PeopleSoft Update and new UTAC Chair for 2008-2009.

	3.
	IT Status Sheet Review/Discussion

	
	Mike Spiess asked about outbound filtering of spam and Jerry Ringel described how both the inbound and outbound spam filters work. Filtering outbound mail helps prevent csuchico.edu addresses from being used for spamming and thus from becoming blacklisted by ISPs.
Jerry discussed the status of Hannon Hill Cascade Server, the new web content management system. It is currently being brought online, a manager has been hired, and implementation is being planned. Pilot testing will begin in late spring/summer; Phase 1 will begin in late summer/fall along with training material development.
Tom Rosenow asked about the new service request system. Jerry described the system and the difference between a new ticket management system and Jira, our issue tracking system.

	4.
	Email (Jerry Ringel)

	
	a) Exchange 2007(Faculty/Staff email) – We will be moving from Exchange 2003 to 2007 during the summer and fall. Email quotas will go up, but we don’t yet know by how much. More information will follow.

b) Outsourcing Student Email – Chico is currently researching the free hosted email services of Microsoft Live@edu and Google Apps for Edu to replace our in-house student email system. Moving to a hosted solution will offer benefits to students, such as increased mail quotas and features, and will also free up technical staff currently dedicated to Wildcat Mail to support other campus systems. Additionally, the Wildcat Mail servers will need to be replaced in the near future and outsourcing will eliminate that cost. After research phase, vendor will be chosen in late spring with a pilot in the fall. 

	5.
	Emergency Notification (Scott Claverie)

	
	As of today’s meeting, 4700 people had subscribed and another announcement was to go out to campus on April 16th. A test of the system will be conducted by the end of the semester. Debra Barger asked about Chico students at the Shasta College campus receiving notification in the event of an emergency in the Redding area. Scott said that he would look into sharing information with Shasta College. Linda Post suggested broadcasting the notification system to incoming students at Summer Orientation.

	 6.
	Campus Wireless Project Update (Scott Claverie)

	
	Scott reported that Aruba wireless points will be arriving from the Chancellor’s Office in the near future, but the shipment has been delayed 30-45 days. These new wireless points will first be deployed into existing wireless locations, followed by TII wired spots, then into non-cabled buildings. By spring 2009, implementation will be complete. More wireless coverage on campus brings up issues of power and infrastructure as well as student areas for wireless use of laptops, which will continue to be addressed.

	7.
	Clicker Update (Kathy Fernandes)

	
	Kathy distributed a handout reporting usage statistics for the 2007/2008 academic year as well as best practices and other information. She spoke about the possibility of expanding the use of clickers for summer orientation and library trainings.
*We will hold our regular meeting in May. Chair is up for election and half of the faculty members’ terms are up in May. Will communication via email to discuss election and appointments.

	8.
	Agenda Items for Future Meetings (Bill Post and Mike Spiess)

	
	· E-portfolios
· Inter-campus collaboration on Learning Management Systems content
· CISC Meeting items
· Sustainability and Technology
· Metrics
· Wimba/Video conferencing
· Outlook v. Entourage – making it work better together
· Photocopiers
· More functionality with the phone system
· Key cards and key cabinets
· Resources available to off-campus students


	TO DO LIST SUMMARY

	#
	Task
	Responsible Party
	Due Date
	Status

	1.
	Elect new committee chair
	Mike/Bill/Committee
	May, 2008
	

	2.
	Appoint/reappoint committee members whose terms are up this year
	Mike/Bill/Deans
	May, 2008
	


	FUTURE MEETINGS

	Date: May 16, 2008
	Time:  10am
	Place:  MLIB 338



