Information Technology Status 

April, 2008
Enterprise Data Warehouse
The warehouse team and department report writers are using the Microsoft Reporting Service as a tool to develop reports based on data in the current Human Resources, Student Administration, and Financials data warehouses. A demonstration of the Reporting Service was provided at the AAS/SME meeting on Feb 27th and at the Chairs meeting on March 7th. Reports available include topics related to Academic Program Review, Institutional Research, Enrollment, classroom utilization, and more. The warehouse team is engaged in training campus report writers to use the new tool and in assisting identification of reports needed. To access the reports in the Reporting Service type DATA in your browser navigation line (Internet Explorer). You will need to log in and then be taken to the screen below. Click on the folders to go to reports. For more information, problems accessing the Reporting Service, or requests for additional reports/data, you can send an email to data.csuchico.edu or contact Deborah Kuechel.
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(3 Acadernic Program Review (3 Course-Class Data
FTES, enrallment count and student credit hours reports for departments and programs  This folder contains reports that provide a variety of information on Course and Class
3 8P0 data
variety of Scheduling, Facilities and Enrallment information. Contact Stephen Bealer for (3 Deans
more infarmation, Collection of reports of interest to Academic Deans.
(3 Campus Measures (3 Institutional Research
4 collection of both campus strategic measures and unit measures. Census data and historical reports on applications, enrallments, degrees, persistence,

and graduation rates



 

Library

The Library continues to add new features to the ReSEARCH Station. The following are now available:

· "Multisearch" is a new feature where one search queries in multiple databases at the same time. Each subject page has a Multisearch box customized for resources in the discipline. The general search box returns results from Academic Search, JSTOR and the library catalog. More information is available at http://blogs.csuchico.edu/librarynews/a_new_way_to_search_the_librar_1.html.  

· "My Library Account" now uses portal credentials for access instead of 16 digit library barcode.

· Patrons can also use the "My Account" page to construct and save searches in the library catalog, set the search to run regularly and receive notification of new items by email. 

· Google site search box added to the ReSEARCH Station to simplify searching for information in 2nd or 3rd tier pages. Located in the bottom right hand corner of the ReSEARCH Station.

· "The Library Channel" serves as the library news space for updates, new resources and services, announcements and other information of interest. It is located in the bottom right corner of the ReSEARCH Station.

User Services

Fall 2007 Wireless Usage – Fall 2007 again saw a significant increase in wireless usage across campus, particularly in the two weeks leading up to finals week. Those weeks saw approximately 5,000 different users login to the wireless system at least once. Concurrent usage during peak times is estimated at 600-650 users, and was double that of the same time period from spring 2007. 
LANDesk Replacement – A project has been approved to replace the current LANDesk application which is used to obtain asset information and provide remote support for Windows based desktops. Microsoft’s System Center Configuration Manager will be implemented during the Spring semester, and will allow for more comprehensive asset management, remote support, and security though enhanced application deployment and patching. In parallel, the Enterprise Systems department will implement the Systems Center Operations Manager application which will allow for enhanced and streamlined Enterprise Server management.
Service Request System – A project has been approved to replace the current Remedy service request system with a Service Desk Incident Management system. The new system will be based on ITIL/ITSM service frameworks which will facilitate better communication and feedback with users as well as more efficient workflow, change management, and reporting. It is expected that the new service request system will be used by many units within Information Resources to coordinate customer support.
Office 2007 Support – User Services is finishing up on installation and configuration testing for Office 2007, and has begun to release the software to pilot departments. Training and documentation is being designed to assist the campus with migrations. A page to help with Office 2007 compatibility issues and migration caveats has been developed, and can be found linked from the Office 2007 timeline page on the USRV Web. Student Computing plans to install Office 2007 in the open labs for use in Fall 2008.

Enterprise Systems 

Data Center, Storm and Power Outage – During the December and January storms, the campus Data Center servers and associated equipment continued without interruption. We are fortunate to be located on the same power grid as Enloe Hospital. Staff was able to remotely monitor server health through projects initiated within the last year. Improvements include hardware monitoring with Dell Open Manage and Application/Operating System monitoring with Nagios. System failures are sent via cell phone text messages and email to management smart phones. In addition to the monitoring systems helping in the case of a potential power outage, these tools have proven very informative in other types of service interruptions. The one brief outage for the Exchange system (faculty/staff email) this past month was due to a network problem, not a server issue.

Outgoing Email Filtering – In May and June of 2007, ESYS implemented inbound spam and virus filtering for WildcatMail and Exchange using the Proofpoint system. This effort greatly improved user satisfaction on campus with respect to the 'clean' email in their inbox. We have now implemented outbound spam and virus filtering for mail leaving campus.  The purpose of outbound email spam and virus filtering is to ensure that our reputation with other email providers is as clean as possible. For example, before implementing the outgoing email filter, we had a compromised student WildcatMail account send a significant amount of spam to users of one provider (Hotmail). This level of spam caused Hotmail to suspend all email from Wildcat mail for a few days. Outgoing filtering should prevent this from recurring.

Log File Monitoring – For compliance as well as improved user support, we are 60% complete converting all servers over to Splunk, a log file event-management system. Splunk will assure that all server logs reside on a consolidated host and will provide enhanced search capabilities to troubleshoot server issues.  This will improve security as well as provide overall guidance for event management. Eventually this tool will be made available to administrators of servers hosted in the data center through co-host agreements as well as by ESYS server administrators. 

Web Development
Web Content Management – Cascade Server from Hannon Hill was selected as the new campus web content management system (WCMS) and is in the final stages of procurement. After the initial installation and configuration of the product, a phased implementation plan will be created.
Web Accessibility – Development of a reporting system for accessibility monitoring (AccMonitor) data continues. All new sites developed by Web Services are entered into the AccMonitor system. Additionally, the infrastructure for communicating the project to campus (Web Developer Community, mailing lists, wiki) continues to grow. 

Confluence (Wiki) – Usage of the wiki has grown dramatically as the pilot users continue to use it heavily. At last count there were over 3,300 pages contributed by about 70 different users. Confluence will be moved to enterprise hardware to allow for expanded usage by campus departments, increased performance, and improved reliability. Migrating Confluence to enterprise hardware and updated software is scheduled to be completed over spring break.

Portal – The first week of the spring term was our busiest yet with over 300,000 page views and 122,000 user sessions.

Mailing lists – As reported previously, our old Listserv mailing list software is being replaced by a simpler system called Mailman. Known active lists have been migrated to the Mailman system. Final communication to list owners has been sent out and WEBD is working with individual list owners to either migrate lists to Mailman or remove old lists.

