Information Technology Status 

December 15, 2006

Library System 
We are on schedule to meet our target for go-live by July 1, 2007.  The hardware has arrived and is being installed and networked by CAUS. The server will reside in CAUS (Butte). The data profiling samples are being extracted by vendor, AlphaG, and a different vendor, Backstage will be used to clean up the author and subject authority files. The Web Task Force has begun to develop the prototype for the catalog and search web pages. 
Common Management Systems/ CMS 8.9 Upgrade
The Human Resources and Student Administration upgrade is underway. The 2nd Pass of HRSA v8.0 to HCM/CS v8.9 was completed on November 27th. Testing will continue through December. Teams are reviewing delivered 8.9 reports. Pass 3 is scheduled to begin the week of Jan 8th. 
Baseline CMS
Enrollment reports to the Chancellor’s Office for spring and summer were delivered on schedule. Updates and fixes continue to be tested and placed in production as necessary. Financial Services is working on new configuration called Fees and Trust. By January 2nd, they have to be converted to new repository bank that the CSU is setting up. 
Data Warehouse

The old financials warehouse on Pandora is being shut down.  The Financials EPM warehouse has been loading better but we still plan to finalize a contract with IBM Support Services for a health check in January. A warehouse technical position will be opened mid-December to assist the Enterprise Warehouse Manger.  The Warehouse Leads group met to consider projects to work on including a registration dashboard and adding Development/Foundation data to the warehouse. The warehouse is also providing and verifying data for the WASC report.  The CO is investigating purchase of a system wide Business Intelligence (BI) tool. Chico’s Enterprise Warehouse Manger will participate on the review committee

WebCT Vista Migration
Over 245 faculty have been trained and approximately 137 faculty are using Vista in ~389 course sections this semester. An upgrade to Vista 4.1 was completed during Thanksgiving week. The upgrade should fix many bugs and some new features will be piloted during the spring. We continue to prioritize more Vista projects that automate procedures for faculty and staff. We also continue to work with faculty to pilot test new Vista features.  Vista training is available from TLP to train faculty on how to migrate their course materials from WebCT Campus Edition to Vista for the Spring semester or how to start a brand new course in Vista without migrating materials.
Portal Pointing to both WebCT Campus Edition and Vista 
For Intersession and Spring, the WebCT channel of the portal will contain a link to both WebCT Campus Edition and to Vista. It will be very helpful for faculty to communicate with their students which learning management system, if any, they will be using for their courses. More detailed information for faculty will be e-mailed and distributed via flyers.

Security
Enterprise Systems (ESYS) domain administrators have been testing multi-factor authentication using bio-metric “smart” cards (thumbprint USB devices) and Public Key Infrastructure (PKI) security certificates. The Security Office is reviewing other uses for this technology for areas that need increased security.  The group has been working to close firewall holes identified in the server registry. 
User Services

Faculty/Staff Computing Project – Will be purchasing approximately 300 machines from Dell to roll out to campus this year. 

Desktop – purchasing new McAfee licensing which will include the HIPS product. They expect to start rolling it out as soon as the licensing agreements are signed. It should be transparent to the user but provide better virus protection.
Password Station – 550 people have enrolled as of December 7, 2006. A similar tool has been developed on campus to support the students with go-live scheduled for January. This campus tool will provide students with self-service password resets without having to use their social security numbers. 
Campus Web – we will be migrating to a new web server with testing beginning in January. User Services is developing a migration strategy for individual accounts. Expect to migrate campus departments starting in March.
ResNet –STCP is rolling out campus DSL service to University Village during Intersession. Residents will connect through Cisco Clean Access and have the same connectivity speeds 

as the on campus residence halls.
Faculty/Staff Help Desk at x6000 will now open for phone calls at 7:30 AM
ITRP (Infrastructure Terminal Resources Project) 

The TII construction is complete and the new networking electronics have been ordered and are currently in the process of being shipped to AT&T for staging.  There is a preliminary schedule that shows the installation of the new electronics to begin in February 2007 with completion in late July 2007. Network Operations will be announcing the implementation schedule in a forum on following dates:

January 22nd, IRES only

January 23rd, Technical audience only

January 24th and 25th, Campus Community

A website is currently under construction that will soon be available giving more details along with the schedule and a page with FAQs.

Wireless Network Use
See attached spreadsheet measuring usage from September 5-December 9, 2006.
