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The ReSEARCH Station remodel is continuing. Several rounds of usability testing were conducted by the Web Task Force to fine tune the final design. Work has begun on the secondary and tertiary pages. The remodel is on schedule for deployment in summer 2009. The electronic theses project is still meeting target milestones for testing in spring 2009. We await one more piece of code to migrate from Pharos to the new, and accessible, CSU Union Catalog.  The Library is beginning to integrate digitized images into catalog records. For examples please search the library catalog for “Bidwell Park Deed” or “Annie Meriam Diaries.” This application will make unique historical materials more transparent to students and researchers. 

Student Email Replacement

Student Email has been successfully migrated to “WildcatMail powered by Google”.  With effective planning and preparation by IT staff, over 45,000 email accounts were migrated over two days with minimal service interruption. Acceptance of the new system has so far been very positive. All faculty and staff can set up a WildcatMail powered by Google account by going to webmail.csuchico.edu and logging in with their portal credentials – however, Exchange will remain the only official e-mail account for faculty and staff.

Exchange (faculty/staff) Email Upgrade 
The hardware for the new Exchange email system has been procured and installed and the initial software installation has been completed. User Services is beginning the testing process to ensure that all features work as expected in our campus environment. Outlook Web Access is significantly upgraded from previous versions and should make web access to Exchange much more appealing for users. Other improvements include a more stable hardware/software environment, increased email quotas, and improved functionality when paired with Outlook 2007. We expect migration of accounts to the new system to happen in March and April.

Web Content Management System

All content from the old Web Content Management system (WCMS) has been migrated to the new WCMS (Cascade) and the old system has been shut down. Several new pilot sites have gone live using the system. The next stage of deployment involves incorporating new and redesigned web sites into the system – about 10 of these are currently in process, with priority going to those sites in the “critical” ATI list. The primary benefits of the WCMS are to 1) allow site designers to create well structured and  modular templates, 2) to provide departments with an easy and secure method for updating web content, and 3) to help enforce web accessibility requirements.

Microsoft System Center

The rollout of Microsoft System Center is continuing. Systems Center will replace two current products to centrally manage campus Windows desktop computers. Management includes inventory, patch management, remote support, and software distribution. Users will get announcements prior to having their computers upgraded to this new system and will need to re-start their computers after the installation is complete. Some slowdown may be noticed upon system startup for a day or two after installation, but functioning returns to normal thereafter.

Incident Management System

A replacement for the current Remedy “trouble ticket” system used by User Services and other Information Resources units has been selected. The new system will provide more streamlined workflow for incidents to be reported and routed to appropriate staff. End users will see a much improved web-based issue entry system and will be able to track issues to completion. The new incident management system is the first phase of a multi-phase project to bring a framework based on worldwide standards and “best practices” to IT service management. Benefits of this project will be cost savings, resource efficiency, and improved response times. Rollout is expected to take place in the summer.

Information Security Audit
CSU, Chico has received our final Information Security audit report and is working to mitigate all findings by May 2009.  The first four changes related to the audit were presented to Cabinet on February 2nd, including a Server Security Baseline Standard and a Vulnerability Management Baseline Standard.  We are open to comments and feedback on these documents which are available on the Information Security wiki page.  We return to Cabinet on March 2nd for final approval of these standards.
DRAFT CSU Information Security Policy and Standards
The draft user responsibility and security policy/standard documents are currently under review system-wide.  All campuses must respond to CO with feedback by early March.  A CSU, Chico faculty committee reviewed the documents and potential impacts and concerns were presented to our Academic Senate on January 29th.  Many of the policy statements and standards will need to be implemented before May 2009 on the CSU, Chico campus to address audit findings.  These documents are available at http://www.csuchico.edu/ires/security/index.html.  If you have any comments, please e-mail Brooke Banks.

