Information Technology Status 

February 16, 2007
Library System 
We have completed the first of four training sessions and have a test database of 200,000 Chico catalog records to test. The current job is setting the parameters for mapping the catalog, circulation and acquisitions from the old system to the new Innovative Interfaces system. The Interface Design Group is in the process of designing the user interface to the library catalog and has discovered some very helpful new functionality. We are on schedule to meet our target for go-live by July 1, 2007.   

Common Management Systems/ CMS 8.9 Upgrade
The Human Resources and Student Administration upgrade is underway. The3rd Pass of HRSA v8.0 to HCM/CS v8.9 was completed 1/30/7. Testing will continue until go live in March. Teams are reviewing delivered 8.9 reports and developing revised training materials. Leads are working with the portal folks to revise portal channels for faculty and students.
Baseline CMS
Enrollment reports to the Chancellor’s Office for spring and summer were delivered on schedule. Updates and fixes continue to be tested and placed in production as necessary. Financial Services Fees and Trust implementation has been delayed somewhat. Financials will be testing the new Oracle patch scheduled for install the weekend of April 7th. Human Resources representatives are participating on the 21st Century Project with the State Controllers Office.
Data Warehouse

IBM Support Services performed a health check on the EPM warehouse installation. We will be following recommendations in hopes of resolving load issues as the problem was not completely resolved during the engagement. Applicants for the warehouse technical position are being interviewed and will hopefully be on board by end of February/early March to assist the Enterprise Warehouse Manger.  The Warehouse Leads group is proposing a Business Intelligence tool review during the spring semester of some tools (Hyperion and Discoverer) that the CO has already licensed. 
WebCT Vista Migration
There are ~3 times more users of Vista the first week of spring semester than there were during finals week. They are estimating ~900 sections active for spring.  There have been some load issues with all the new activity and some services have been disabled or moved to other times (monitoring, full backups etc).  Issues are being addressed and analysis is taking place to determine what more equipment may be required.

Since not all faculty use the Vista course shell created for them, students could be confused if they tried to go to the course through the portal and it doesn’t let them in and they think there is a problem with their enrollment. Suggest that they put a message in Vista similar to the WebCT CE message to clarify.

Portal 

There will be changes to the deep links in the PeopleSoft channels for students and faculty in the portal. Students will have a link to PS Student Center and the faculty will have a similar link to PS Faculty Center. Students and faculty can then navigate within PeopleSoft. The Portal Content Advisory committee is meeting to discuss changes to the channels etc. 
Security
The Information Security Office has changed their abbreviation from CISO to ISEC.
They are working with departments on the reviewing and documenting the security of their systems.  They are also working on processes to review new vendor supplied applications (questions to ask, standards required etc.) as well as analyzing the access levels of staff on servers to develop standards for types of access and standard roles.
User Services

Faculty/Staff Computing Project – The project has had a name change to Campus Computer Refresh program. The first orders are being deployed.

Desktop – The new McAfee HIPS product is in testing and will begin rolling out soon. It should be transparent to users but provide better virus protection, especially for “zero day exploits”.

Campus Web – A new campus web server has been purchased and all personal web accounts will be migrated off of the campus web server and onto MyWeb. User Services is developing a migration strategy for individual accounts. Expect to migrate campus departments starting in March.

ResNet –Campus DSL service to University Village is complete. UV residents will have the same connectivity speeds and support services as the on campus residence hall students.
Faculty/Staff Help Desk at x6000 is now open for phone calls at 7:30 AM instead of 8:00.

Enterprise Systems 

Spam Forwading – Processes put in place as of February 4th to stop forwarding spam to users with mail forwarding set. 

Anti-Spam - ESYS has tentatively selected Proofpoint.  ESYS will install Proofpoint in a 30 day trial period starting 2/15.  Testing will be done for a select group of campus users.  

Virtualization - ESYS has selected VMWare for virtualization software.  VMWare controls over 80% of the virtualization market.  Virtualization is an integral part of a major overhaul of Butte Hall data center administration practices. 

Server Scanning - All ESYS servers have been placed on a weekly server scan schedule.  Servers are divided between Tuesday, Wednesday and Thursday mornings from 7 to 8 am. 

Hosting Services - ESYS launched a new monthly server statement that will be sent to each server owner.  The monthly server statement covers all ESYS services.

Backup Solution - ESYS is reviewing improved backup tools that will allow for future data growth projections, improved predictive reporting and other improvements.

Web Development

Campus Web Server – The new hardware is in-place and the operating system has been installed.  User/Group migration is underway and a test of the system with a copy of the current live data will begin when that is completed.  ISEC is ensuring that new security standards and "best practices" are followed during the migration.

Web Accessibility – The initial scope of Phase I has been expanded and the timeline extended.  We will now use system-wide criteria to choose approximately 50 representative websites that will be brought into compliance.  The HI Software monitoring and remediation software (AccMonitor) has been installed and will be configured to report on these sites.  Phase II will involve providing training on web accessibility to the broader campus web development community and in identifying web sites in need of remediation.

Portal – WEBD and ADED staff have implemented single-sign-on (CAS) connectivity between the portal and PeopleSoft 8.9 in preparation for go-live in March.  

ITRP (Infrastructure Terminal Resources Project) 

ITRP (equipment part of TII) is beginning. There is more information at http://www.csuchico.edu/ires/projects/itrp/index.html. Some buildings will cutover easily with minimal disruption, some buildings will be more difficult. The “hot” cutover buildings that will create more disruption are scheduled after the semester is over. USRV staff will be touching EVERY computer to swap patch cables.

