Information Technology Status 

January 19, 2007
Library System 
We are on schedule to meet our target for go-live by July 1, 2007.  CAUS was successful in installing and connecting the server. The sample bibliographic data was loaded successfully and will be used for training. Backstage Library Services has been selected to clean up the author and subject authority files. The Web Task Force has begun to develop the prototype for the catalog and search web pages. The training process officially kicks off with a webinar on January 10 and the first local training session is scheduled for the end of January.
Common Management Systems/ CMS 8.9 Upgrade
The Human Resources and Student Administration upgrade is underway. The3rd Pass of HRSA v8.0 to HCM/CS v8.9 began on January 8th. Testing will continue until go live in March. Teams are reviewing delivered 8.9 reports and developing revised training materials. 
Baseline CMS
Enrollment reports to the Chancellor’s Office for spring and summer were delivered on schedule. Updates and fixes continue to be tested and placed in production as necessary. Financial Services Fees and Trust implementation has been delayed somewhat. Conversion to the new depository bank is now scheduled for March 1st. 
Data Warehouse

We have finalized the contract with IBM Support Services for a health check January 22-26. The warehouse technical position to assist the Enterprise Warehouse Manger closed on January 16th.  The Warehouse Leads group is proposing a Business Intelligence tool review during the spring semester of some of the tools the CO has licenses to already. The CO is investigating purchase of a system wide Business Intelligence (BI) tool and Chico’s Enterprise Warehouse Manger will participate on the review committee. This will give the team some experience to assist in the system wide review.
WebCT Vista Migration
Over 400 faculty have been trained to date. 46 faculty are teaching intersession courses in Vista. Vista training is available from TLP to train faculty. There will be multiple announcements about the LMS transition happening now. The plan is to have half the faculty teaching in Vista this spring and all teaching in Vista by fall 2007 when CE will be retired. Expect to see a move away from using the name “Vista” as this is also the name of the new MS operating system. Chico will be reviewing new “names” for online courses during spring semester.
Portal Pointing to both WebCT Campus Edition and Vista 
For Intersession and Spring, the WebCT channel of the portal will contain a link to both WebCT Campus Edition and to Vista. Users will see the myVista link first on the portal channel and then the myWebCT link. It will be very helpful for faculty to communicate with their students which learning management system, if any, they will be using for their courses. More detailed information for faculty will be e-mailed and distributed via flyers.

Security
Enterprise Systems (ESYS) Windows domain administrators are using bio-metric “smart” cards (thumbprint USB devices) for multi-factor authentication and Public Key Infrastructure (PKI) security certificates. The Information Security Office is reviewing other uses for this technology for areas that need increased security.  The group has been working to strengthen firewall rules on critical campus servers.  The Information Security Office is now offering a workshop for staff and faculty titled “Protecting Yourself and the Campus from Cyber Threats”.  The workshop provides a basic overview of information security, best practices to keep your data safe and your responsibilities.  Participants gain a practical understanding of cyber security threats and ways to avoid them.
User Services

Faculty/Staff Computing Project – Will be purchasing approximately 300 PCs and Macintoshes to roll out to campus this year. The first orders are going out before the end of January.

Desktop – The new McAfee HIPS product will begin rolling out soon. It should be transparent to users but provide better virus protection, especially for “zero day exploits”.

Password Station – approximately one third of faculty and staff are now enrolled.  This is a self-service tool that allows users to reset their password if they get locked out. A similar tool has been developed on campus to support the students with go-live scheduled for January. This campus tool will provide students with self-service password resets without having to use their social security numbers. 

Campus Web – A new campus web server has been purchased and all personal web accounts will be migrated off of the campus web server and onto MyWeb. User Services is developing a migration strategy for individual accounts. Expect to migrate campus departments starting in March.

ResNet – STCP is finishing up on rolling out campus DSL service to University Village. UV residents will have the same connectivity speeds and support services as the on campus residence hall students.
Faculty/Staff Help Desk at x6000 is now open for phone calls at 7:30 AM instead of 8:00.

Enterprise Systems 

Anti-Spam – Enterprise Systems is finalizing a recommendation to purchase an anti-spam appliance to replace the current spam filtering system.

Virtualization – ESYS is finalizing a recommendation to purchase virtualization software as an integral part of a major overhaul of Butte Hall data center administration practices. 

Hosting Services – ESYS continues to increase the number of department servers with critical or sensitive information that are hosted and administered in Butte Hall by ESYS staff. Additional security and monitoring procedures, as well as support level agreements (SLAs) have been put in place to ensure the quality of service and reliability of these systems. 

Web Development

Campus Web Server – As noted above, a new campus web server is currently being implemented. The old server was out of warranty and based on Sun hardware, which the campus has been migrating away from. The new server is based on the campus Red Hat Enterprise Linux server standard.

Web Accessibility – Web Development (WEBD) staff are leading a team created as part of the Chancellor’s Office Accessible Technology Initiative (ATI) to ensure that campus web pages meet web accessibility guidelines for users with disabilities. Phase one of the project – updating the top 20 web pages – is nearly complete. Phase two will involve providing training on web accessibility to the broader campus web development community and in identifying web sites in need of remediation.

Portal – WEBD staff have been involved with changes to the portal to implement connectivity to WebCT Vista.

ITRP (Infrastructure Terminal Resources Project) 

The TII construction is complete and the new networking electronics have been ordered and are currently in the process of being shipped to AT&T for staging.  Next month, AT&T will be onsite to begin the installation of the electronics and complete the process by early Fall ‘07.  UTAC is invited to join Network Operations on the 24th, 25th or 26th as we will be rolling out further details of what the occupants can expect as we install and migrate over to the new electronics. 

Wednesday, January 24 1:00-2:00pm MLIB Studio A (IRES Staff)

Thursday, January 25 8:30-9:30am
MLIB Studio A (Technical Staff)

Thursday, January 25 10:00-11:00am KNDL 207/209 (Open to the Campus)

Friday, January 26 11:00-12:00pm MLIB Studio A (Open to the Campus)

A website is currently under construction that will soon be available giving more details along with the schedule and a page with FAQs.

