Information Technology Status 

March, 2009
Exchange (faculty/staff) Email Upgrade 

Exchange 2007 pilot testing has begun.  Quotas are expected to be 500mb per mailbox initially, as compared to the current 150mb limit, with the ability to increase individual quotas based on need. Additionally, email attachments are expected to increase to 20mb from the current 10mb limit. The current restrictions on attachment types will still apply. We now expect pilot testing to finish in April, with migration of accounts to the new system to happen in April and May.

Web Content Management System

Four of six total standard campus templates created by Web Services have been implemented in the WCMS, with the remaining two currently being revised to work in the WCMS. We are finalizing the process and prioritization for how departments get implemented. Clients who want custom designs or information architecture work go to Web Services who will create a custom site in the WCMS on a fee-basis. Clients who only wish to use one of the existing templates and are willing to enter the web content themselves can have a site skeleton set up at no charge. Training is provided (and required) for every new content contributor. 

ATI Web Accessibility

In order to meet the deadlines for having approximately 300 campus web sites meet Section 508 accessibility compliance, we have divided the campus web presence into 12 groups of approximately 25 web sites per group and will be working our way through all groups. To date, we have contacted site owners for groups 1 (95% compliance), 2 (37%), and 3 (64%). Group 4 will have their initial contact this week and another new group will be contacted each month. We are currently working on manual evaluation procedures and policies, as well as developing reporting tools for manual evaluations in the Juno reporting tool.

Microsoft Systems Center

There are currently 1900 Windows Machines with the Systems Center client fully operational.  Examples of how Systems Center is being used beyond installing Windows updates include: use the tool to install the Office 2007 compatibility pack on machines that did not have it, installation of Office 2007 on demand, and installing the new copier/printer software remotely on demand and in groups.

One noticeable change for users is that the Windows update feature now allows a window of time for the customer to control when updates are installed.  Once the window of time has elapsed, the updates will do a forced install.  We believe this will allow people to better control the timing, and thus minimize any data loss due to a forced reboot. 

McAfee Firewall 

Installation of the McAfee firewall software on Windows desktop computers has taken place and is in the fine-tuning stage. Firewall software is used to block suspicious activity and attacks coming in from the Internet. Replacing the Windows firewall with the McAfee firewall gives us a much more robust desktop firewall option that can be managed centrally.  The first two weeks saw a few issues crop up but these have been resolved expediently as we learned about them.  So far, we are very happy with the flexibility and security provided by this tool.

SQL Server Hosting

In an effort to help reduce the number of servers and related support costs, the Enterprise Systems group has begun a project to provide a centralized hosting service for SQL Server databases. This is intended to be a low-cost, shared-resource alternative for units that currently manage their own SQL Servers. Details and cost structure are currently being worked out. Estimated availability of this service is Summer/Fall 2009.

Finance 9.0 Upgrade

The upgrade to Finance 9.0 began on the evening of March 12 and was completed on March 17.  There was a subsequent processing issue with purchase orders that required downtime but was resolved by the financials team with assistance from the Chancellor’s Office staff.  The new system is now up and available to the campus community. 

