Information Technology Status 

March 16, 2007
Library System 
The second series of training sessions will be on March 13-15. We are refining the mapping of our data on the test database.  The Interface Design Group is in the process of designing the user interface to the library catalog and has discovered some very helpful new functionality. We are on schedule to meet our target for go-live by July 1, 2007.   

Common Management Systems/ CMS 8.9 Upgrade
The CMS/PeopleSoft Student Administration and Human Resources systems are undergoing the upgrade to version 8.9 and will be shut down during Spring Break.  HR/SA systems will not be available for campus transactions or viewing from 5pm on Friday, March 16th until 8am on Monday, March 26th. During the downtime portal links to self-service activities will be disabled.
When the CMS/PeopleSoft system comes back online at 8am on March 26th, students will use the new Student Center via the portal to access their information, and faculty will use the new Faculty Center for self service activities. These new Centers provide a more centralized view of information and a more efficient way of navigating between pages.

For a preview of the new Student Center, visit http://em.csuchico.edu/ems-siss/student.aspx. 

For a preview of the new Faculty Center, visit http://em.csuchico.edu/ems-siss/faculty.aspx
Baseline CMS
The CMS/PeopleSoft Financials systems are not affected by the upgrade and will be available during Spring Break. Brio Reporting is expected to be functioning normally. Financials will be testing the new Oracle patch scheduled for install the weekend of April 7th. 
Data Warehouse

An IBM Support Services consultant has returned to campus to continue work on Chico’s intermittent load problem for the EPM warehouse. Russell Lobban, formerly from EOP, has joined the Warehouse team as the new warehouse technical resource.  DST patching has taken places on all the warehouse boxes.  The team is working on a data warehousing consortium effort with Fullerton/SLO/East Bay/Humboldt. We have shared our Finance tables with Fullerton for review.  Oracle ahs purchased Hyperion (Brio) which we use for end user reporting. 
WebCT Vista Migration
WebCT Vista server architecture is under revisions and several new servers will be purchased to improve performance and stability as the campus scales up to full production. Server monitoring is taking place using ESYS tools and additional scripts for system and application monitoring and reporting will be purchased from Blackboard. 
The Vista team is looking at new names to identify their system as it is creating some confusion with new Microsoft operating system, also called Vista. They are working with campus constituents on naming conventions and criteria
Security
Security is using a new database – Omni – for the server registry. There are over 500 servers in the registry with ~ 70 server administrators identified. The Omni database will also track firewall rules. They have purchased McAfee Foundstone as the vulnerability management tool for servers (and desktops). The pilot project will begin in a few weeks. Server administrators will be able to log into the tool and initiate scans on their own systems and receive reports.

User Services

Faculty/Staff Computing Project – Just over half the machines have been received by USRV and 1/3 overall of the machines have been installed and setup. The information for the rest of the campus to procure through our reduced Dell Quotes is slated to be available March 15.

Desktop – The new McAfee Host Intrusion and Prevention System (HIPS) product was released to campus 2/27/07. A total of 1653 incidents spanning 27 different exploits or questionable accesses have been blocked across campus thus far. We have 1674 installs (or 86% of managed computers). The HIPS rollout failed on 3 known machines (a .002 failure rate).

Campus Web – User Services is developing a strategy for migrating individual accounts from the old campus web server to the MyWeb server. We expect to migrate campus departments starting in late March.

ResNet – A team is reviewing strategies to improve the Housing Application process, slated for April 4, which is extremely taxing on the CAS authentication system.

PeopleSoft 8.9 Testing - A formal testing session was conducted in the STCP 4th Floor MLIB Lab to give STCP help desk students and SMEs the opportunity to work through the application.  Several issues were realized, and the SMEs were able to facilitate the fixes necessary.  Overall, the new instance rated very high in look/feel/functionality.

DST Issues - DST issues are trickling in.  Customers are reporting that calendars are off in odd and unanticipated ways; the FMS alarm system was off an hour due to a non-patched machine, causing building access issues; the Phone/Voicemail/ACD system times were/are not correct, even though the system was patched; some unpatched Macs have been unable to authenticate to the domain, WebCT Vista courses might have incorrect times for tests and posts; etc.  The Help Desks are reporting issues to sysadmins and working with areas as they can to assist in remediation.  Overall, the call load has been low.

Anti-Spam - Functionality testing and interface customization of the application begins 3/15/07 for USRV and STCP staff.

Portal Account Tools/LDAP Security -The new Portal Account tools were implemented February 28th, including the requirement for students to enter security questions for self service of password resets. Student Computing reported that by the end of day 1, more than 1400 students had entered their security questions.

Enterprise Systems 

Anti-Spam - ESYS continues to test new features for the Proofpoint solution.  Testing will commence 3/15 for select test users.  

Virtualization – Select ESYS staff members will be attending VMWare training in April.  VMWare controls over 80% of the virtualization market.  Virtualization is an integral part of a major overhaul of Butte Hall data center administration practices. 

Server Patching – ESYS is in the process of purchasing a Red Hat campus subscription, Satellite Server for Operating System patches, Operating System Images as well as additional management tools.   Advantages include a much more streamlined method for building servers and centralized patching management.   These advantages will lead to considerably lower subscription costs as well as reduced personnel costs on initial server installations.  

Web Development
Campus Web Server – User/Group migration is underway and a test of the system with a copy of the current live data will begin when that is completed.  Departmental sites in and outside of IRES will be tested for compatibility.

Web Accessibility – The list of representative sites has been submitted to Mary Cheng at the Chancellor's Office.  The HI Software monitoring and remediation software (AccMonitor) has been installing configurations to monitor the pages on the list are being made.  Contact information is also being gathered.  Phase II will involve providing training on web accessibility to the broader campus web development community and in identifying web sites in need of remediation.  WEBD is participating in bi-weekly conference calls with the rest of the campuses to stay informed of what is being done at different locations.

Portal – A new tab for Admissions and Orientation will be put into production when the new PeopleSoft 8.9 Student Center goes live.  Channels from Advising, Housing & Food Service, Financial Aid, and Enrollment Management will be presented to students.

ITRP (Infrastructure Terminal Resources Project) 

ITRP (equipment part of TII) has been delayed for ~ 2 weeks while AT&T corrects an issue that our own Network Operations found during the testing and acceptance phase of the new core equipment.  AT&T is now choosing to audit the configuration file against the design to ensure there will be other issues with configuration files as we move forward.  Integrating the new cores into the existing network is one of our biggest challenges.  When the Network Operations does the final testing and accepts the core configuration, the other building equipment should be installed without incident.  A revised schedule will be published at http://www.csuchico.edu/ires/projects/itrp/index.html.  

