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Library

The first draft of the remodeled ReSEARCH Station will be distributed to library faculty and staff for comment. We are partnering with Graduate, International and Interdisciplinary Studies to develop workflows and database architecture for electronic theses. The goal is to use the spring 2009 theses as the test run. Investigating Section 508 compliant library catalog to meet ATI requirements for spring 2009. We are the first CSU campus to implement linking technology to conference proceedings from IEEE and dissertations in the social sciences and humanities. Example: a citation for a dissertation in PsychInfo used to require the searcher to go to the Dissertation Abstracts database to find it. Now there will be an active link from PsychInfo directly to the item in Dissertation Abstracts. 

Information Security Audit
CSU, Chico has received our final Information Security Audit report.  We are working on our responses to the findings which need to be provided to the Office of University Auditor by December 4th. 

DRAFT CSU Information Security Policy and Standards
The draft user responsibility and security policy/standard documents are currently under review system-wide.  All campuses must respond to CO with feedback by early March.  A CSU, Chico faculty committee has been tasked with reviewing the documents to provide a summary of impacts and concerns to our Academic Senate in February 2009.  Many of the policy statements and standards will need to be implemented sooner on the CSU, Chico campus to address audit findings.  If you have any comments about the documents, please e-mail Brooke Banks.

Web Services
For the Campus Web Redesign project, the Web Design Team has established the scope of the project, a timeline, project goals and measurements of success. The team is currently conducting Chico State home page research which includes user surveys, focus groups, best practices review, and current site usage analysis. Projected date for completion is December 2009.

Enterprise Data Warehouse

The team has been working with Financial Services to identify and convert end user reports from Brio to our new reporting service, Insight. These reports will replace the current Brio reports before the Finance 9.0 upgrade is complete, thereby allowing users to become familiar with the new reporting processes before they have to learn/change to the new Finance 9.0 business processes.  

The Data Warehouse team is in the process of upgrading Oracle for the warehouse databases in anticipation of the move to the new hardware (Delphi server). We will be working with our report writers/developers to test Oracle 11g with and without encryption during December. Migration to the new server is expected during spring 2009.

Finance Upgrade

The Finance functional and technical teams are continuing to validate data and test new processes in Fin v9.0.  The second pass for the upgrade team began at the end of October and the Chancellor’s Office will deliver the upgrade instance back to Chico at the end of November for continued testing.  
Student Email Replacement

Final pilot testing of the student email migration to Gmail is in process.  For communication purposes, the new student email system is being referred to as “WildcatMail powered by Google”. The communication team is working on branding, general campus communication development, and determining the various vehicles for communicating the migration.  Technical teams are working on modifications required to interact with campus mail routing, LDAP, PeopleSoft, and Registry.  The timeline for full implementation is being coordinated with Admissions and is targeted for January or February. 

Faculty/Staff Email Upgrade

The Enterprise Systems group is in the initial phases of an upgrade of the faculty/staff Exchange email system. The upgrade to Exchange 2007 will provide the following: a more stable hardware/software environment, increased email quotas for all users (exact quota not yet determined), greatly improved web access, and improved functionality when paired with Outlook 2007. We expect to go live with the upgraded Exchange environment in early 2009.

ATI Web Accessibility

Initial communication with VPs, Deans, and site owners went out in October. Response has been fairly good so far, and a number of areas have been able to use the Juno application and associated self-support tools and documentation to fully remediate their sites. Of the 3,000 “critical” web pages targeted for remediation this academic year, 77% now meet phase I compliance (as reviewed by our existing monitoring software).  Of the 8,300 total web pages currently being monitored, about 70% are now phase I compliant.

Web Content Management System

The first pilot groups are finishing moving their web sites into the WCMS. A problem with the import function is delaying some of the moves, but otherwise the Cascade product is proving easy to use. The next group of sites to move to the WCMS will be chosen from those sites on the ATI “critical sites” list which currently use the campus web template.

Microsoft System Center

The first phase of implementation of Microsoft System Center is complete. Systems Center will replace two current products used to centrally manage campus Windows desktop computers: LANdesk (inventory, software distribution) and Windows Systems Update Server (patch management). Systems Center is more capable in both these areas and less expensive to maintain. The first phase involved installing and configuring the Systems Center servers and pilot testing the functionality on over 100 volunteer user desktops across campus. Based on successful testing, campus-wide deployment will begin in November.

.

