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The University Farm is the last area to be cut over to the new network electronics. There was a change order submitted to AT&T to reconfigure the Farm with network electronics that would be more appropriate for their use rather than what was originally configured.  We estimate the Farm will cut over to the new electronics by the end of January.  At that time, the project will be considered complete, as all active network electronics per the original ITRP scope of work will have been deployed.

Enterprise Data Warehouse
The data warehouse team will be rolling out the Microsoft Reporting Service, a data warehouse reporting website, on Nov 14th to departments working on their Academic Program Review. The Reporting Service will be used for obtaining reports from the Human Resources and Student Administration data warehouse. The data warehouse team first focused on providing the reports necessary for departments that are undergoing their five year Academic Program Review. Additional reports that are being developed include Academic HR reports and Enrollment History reports that will provide data that can be used to identify potential demand for courses and aid departments with schedule building.
Information Security

Audit Preparation – The Information Security Office is conducting a gap analysis of the campus against an internationally recognized security standard (ISO 17799) in preparation for an audit by the Chancellor’s Office audit staff. Management and technical staff from 24 departments across campus with responsibility for systems will be participating in the gap analysis process over the next couple of months.
Trip Wire – The Information Security Office and ESYS are currently testing Trip Wire, a server Intrusion Prevention/Detection System (IPS/IDS), to evaluate its effectiveness. Next year this tool may be rolled out to critical systems campus-wide so that potential system intrusions can be more easily identified by the system administrator.
Vulnerability Management – Training is currently being offered for campus system administrators on the Foundstone vulnerability management system implemented earlier in 2007. Additional testing is also being conducted to see if Foundstone can be effectively used to test vulnerabilities in campus Web applications.

Web Development
Web Accessibility - Development of a reporting system for the AccMonitor accessibility scanning data continues. The infrastructure for communication and resources (Web Developer Community, mailing lists, Wiki) continues to grow. All new sites developed by Web Services are entered into the AccMonitor system. 
Web Content Management - The final phase of the WCMS software evaluation has been completed. One product, Cascade Server from Hannon Hill, was judged to be the only product that would provide a good match the Chico business processes.

Confluence (Wiki) - The pilot has shown Confluence to be a valuable tool for the departments currently using it for documentation and collaboration purposes. Confluence will be moved to enterprise hardware to allow for expanded usage by campus departments, increased performance, and improved reliability.


User Services

Service Request System – A project has been launched to replace the current Remedy service request system. Goals of the new system include better communication and feedback with users submitting requests as well as more efficient workflow and reporting. It is expected that the new service request system will be used by many units within Information Resources to coordinate support.
Mobile Computer Labs – Student Computing rolled out two fully-supported laptop carts in the College of Natural Sciences over the summer, allowing the Biology and Math departments to turn multiple classrooms into computer labs when necessary. A similar approach is being used in one new lab in the Student Services Center (Advising Lab). 
Lab and Wireless Expansion in the Library – Additional tables, power and networking are being installed in the MLIB 4th floor lab area, allowing for a 12-seat lab expansion during Intersession, and an almost two-fold increase in powered work space for wireless users. An additional NetStudy room will be added to the MLIB 1st floor lab area in an effort to accommodate the increasing number of student groups in need of technological study areas.

Office 2007 Support – User Services is finishing up on installation and configuration testing for Office 2007, and will be ready to go with Pilot testers in January. Training and documentation is being designed to assist the campus with migrations.  A page to help with Office 2007 compatibility issues has been developed, and can be found linked from the Office 2007 timeline page on the USRV Web. Student Computing plans to install Office 2007 in the open labs for use in Fall '08.

Student Services Building Computing – User Services and Student Computing are providing consultation and assistance to some of the departments moving into the new student services building. Student Computing is consulting on lab space usage and support needs. User Services will be adding the Student Services new computing purchases and trickles to the Campus Computing Refresh program to best make use of volume purchasing and our install support team.

Enterprise Systems 

VMWare - In July 2007 we started to use VMWare for virtualizing servers.  VMWare allows us to run multiple virtual servers on one physical server. To date, we've implemented 22 virtual servers with projections we will reach 50 servers by the end of this fiscal year. These 50 virtual servers will run on four physical servers. We support both Linux and Windows operating systems with VMWare. To ensure proper knowledge within ESYS, all five Windows and Linux analysts have been trained in VMWare. 
