
Web Content Committee (WCC) Meeting

May 4, 2009 10:00am
MLIB Studio A
	ATTENDING TEAM MEMBERS AND GUESTS

	 x
	Polly Crabtree for Susan Anderson
	x
	 Patrick Berry

	x
	Cindy Bumgarner
	x
	Tony Dunn

	 x
	Kathy Fernandes
	x
	Lindsey Lipski

	 x
	Kathy Glanville
	x
	Casey Huff

	x
	Jean Irving
	x
	Laura Kling

	x
	Duane Knudson
	x
	Jennifer Mays

	
	Allan Bee
	x
	Jaime Nelson

	
	Sandy Parsons
	x
	Joe Picard

	
	Bill Post
	x
	Alan Rellaford

	
	Jerry Ringel
	x
	Joe Wills

	
	
	x
	Roberta Roebuck


	DISCUSSION ITEMS

	1.
	Review last meeting notes (Kathy Fernandes)

	
	Kathy reminded the committee that past meeting notes are always posted online and the wireframes from last meeting are also available with the notes.


	2.
	Goals for Web Design Team  (Laura Kling)

	
	Laura reported that the Web Design Team will be meeting next on May 6th. Focus groups (student, faculty, and staff) to discuss 2nd level Web designs will take place in the coming weeks; Laura will email information about the focus groups to the committee.



	3.
	Draft of 2nd Level Information Architecture (Roberta Roebuck)

	
	Roberta showed a Wiki presentation on the draft wireframes for the 2nd level pages. These pages contain topical information for the About, Academics, Athletics, Giving, Student Life, Current Students, Prospective Students, Faculty and Staff, Parents, and Alumni sections of the site. Joe Wills asked if we have any sense of how many people getting to 2nd level pages are just browsing or looking for something specific. Roberta said that our analytics reports can’t give the intent of the user, but most of the 2nd level pages are dual purpose – they provide tools for internal audiences and valuable content for external audiences. 

Joe suggested that the space for Financial Aid be moved closer to the “Apply” area on the Prospective Students page.


	4.
	Draft of Features for The Big Picture (Casey Huff)


	
	Casey handed out a document from the Web Writing Team outlining the “Big Picture” concept of how we want to portray Chico in the Features section that will be on the new Web site.  Making Connections is the big theme; we want to show visitors to our Web site that Chico is a place “where connections happen, where connections matter, and where connections lead to growth and opportunities.” Every Feature will address some kind of connection, and usually more than one.
Casey asked the committee for submission of ideas for profiles on students, alumni, and faculty & staff for future Features. Kathy Fernandes mentioned that frequency of rotation is important and that there should be two or so sets of stories in the hopper ready for rotation, but we need to make sure that the backlogged stories are not stale upon release. 


	5.
	Questions/Comments (Kathy) 

	
	Next WCC meeting will be in mid July (time and place not yet determined).
The next Web Management Committee meeting will take place on May 6th and the look & feel of the wireframes will be more set then.

Meeting notes and committee information can be found at:

http://www.csuchico.edu/ires/plans/webContentComm/index.html


	TO DO LIST SUMMARY

	#
	Task
	Responsible Party
	Due Date
	Status

	1.
	
	
	
	

	2.
	
	
	
	


	FUTURE MEETINGS

	Date: July, 2009 (Date TBD)
	Time:  TBD
	Place:  TBD



