
Web Content Committee (WCC) Meeting
August 15, 2008 10:00am
MLIB Studio A
	ATTENDING TEAM MEMBERS AND GUESTS

	 
	Susan Anderson
	x
	Patrick Berry

	x
	Cindy Bumgarner
	x
	Tony Dunn

	 x
	Kathy Fernandes
	x
	Beverly Gentry

	 x
	Kathy Glanville
	x
	Casey Huff

	
	Jean Irving
	x
	Laura Kling

	
	Duane Knudson
	x
	Jennifer Mays

	x
	Allan Bee
	x
	Jaime Nelson

	x
	Sandy Parsons
	x
	Joe Picard

	
	Bill Post
	x
	Alan Rellaford

	
	Jerry Ringel
	x
	Joe Wills


	DISCUSSION ITEMS

	1.
	Review notes from June 27, 2008 meeting

	
	Kathy Fernandes reviewed the notes and asked if anyone had comments. Approved by committee.


	2.
	New Home Page (Kathy Fernandes)

	
	Kathy showed a side-by-side comparison of the Humboldt State and Chico sites and asked the committee to look at the messages represented on each. HSU does a good job of communicating university themes on their Web site, including the use of meaningful images. We need to do a better job of presenting what is unique about our campus on the home page (such as our sustainability initiatives). 

How do we determine what messages we want to convey on the home page? How does our branding strategy work with the Web? Research about what the “Chico Experience” is could give us more direction on our choice of messages, and we should focus our Web site on reasons why people choose to come to Chico (college town atmosphere, attractive campus, etc). Kathy proposed that the committee take a look at some of this data.
Alan Rellaford brought up the University of Maryland and the University of Cincinnati sites to show qualities of good university branding on a home page.
It was discussed that there should be rotating stories on the home page that reflect the University at a point in time. We can have many different messages; they just don’t all have to be displayed on the home page at once.

	3.
	Discussion on use of University second tier pages (Kathy Fernandes)

	
	Kathy clarified the meaning of the term “second tier” as a page that is one click off of the home page. Humboldt State’s second tier pages are consistent in design and content (something we don’t have), leading to better usability and a more attractive Web site. In 2003, our site was “reskinned” (put onto a new template design), but the information architecture was unchanged. With this redesign, the information architecture needs to be replaced as well as the skin of the site.
Tony Dunn showed examples of good use of second tier pages, including Loyola Marymount, CSU Long Beach, and Denver Seminary. It was agreed that the second tier pages are a weak point in our Web site. Joe Wills suggested keeping in mind that many of the “good” Web sites that have been presented for the committee have been created by outside consultants and have often been very expensive to produce.

	4.
	Google Search Appliance (Pat Berry)

	
	Pat reviewed how Google Search Appliance works and what it does. We will be moving the current Campus Search to GSA in the next few months. Pat then showed a comparison of Campus Search and a working version of GSA.

	5.
	Questions/Comments

	
	Meetings to follow in September, October, and November.
Meeting notes and committee information can be found at:

http://www.csuchico.edu/ires/plans/webContentComm/index.html


	TO DO LIST SUMMARY

	#
	Task
	Responsible Party
	Due Date
	Status

	1.
	Assignment to browse CSU & higher education Web sites
	Committee
	June meeting
	Done

	2.
	Homepage Change Review Committee
	Kathy will call the meeting
	
	

	3.
	
	
	
	


	FUTURE MEETINGS

	Date: September, 2008
	Time:  9-10am
	Place:  MLIB 338



