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	ATTENDING TEAM MEMBERS AND GUESTS

	 x
	Susan Anderson
	x
	Patrick Berry

	
	Cindy Bumgarner
	x
	Tony Dunn

	 x
	Kathy Fernandes
	x
	Beverly Gentry

	 x
	Kathy Glanville
	x
	Casey Huff

	x
	Jean Irving
	x
	Laura Kling

	x
	Duane Knudson
	
	Jennifer Mays

	x
	Wendy Needles
	x
	Jaime Nelson

	
	Sandy Parsons
	x
	Joe Picard

	
	Bill Post
	
	Alan Rellaford

	
	Jerry Ringel
	
	Joe Wills


	DISCUSSION ITEMS

	1.
	Review Homework Assignment from May Meeting

	
	The committee reviewed the assignment given at the first meeting: to look at other CSU and higher education Web sites and note how easy/difficult it is to find information, how clear/unclear the navigation is, and what you like/don’t like and why. Several people mentioned that the Chico Web site looked good in comparison to many others in the system. It was pointed out that many of the sites are cluttered and disorganized and are good examples of what not to do. It was shared that Humboldt State’s Web site is an example of good organization and design, and contextual use of photos. All agreed that arbitrary use of photos to fill space was not valuable and that current and updated photos with a purpose should be used. For Chico, this means getting a sense of what campus looks like and a “sense of place.”

It was commented that the outstanding sites in the CSU/UC systems were the ones with a clear focus. Many focus on the prospective students being the driving factor of the campus homepage. Typically much of the discussion in this committee in the past was who/what gets to be on the homepage, which clutters the page containing multiple messages to a variety of audiences. And yet the front page, in order to avoid multiple clicks, needs to take users quickly to the information they need. One solution is to use “quick links” on the homepage.
It was observed that many campuses make better use of the second tier of web pages than we do. We need more than just a list of links as a second tier; we need to be sure that we are addressing important things in that space. We will visit this topic more during the next meeting.



	2.
	Changes to Current Home Page (Kathy Fernandes)

	
	Kathy presented a new form for requests to make changes to the current homepage while we redesign the future homepage. Once the redesign has happened, the process for making changes to the homepage will evolve. Kathy then called for members for a Home Page Change Request review subcommittee. The subcommittee will include Patrick Berry, Casey Huff, Tony Dunn, Joe Wills, and Kathy Fernandes.


	3.
	Google Search Appliance (Patrick Berry)

	
	Patrick reported that the Chancellor’s Office has purchased the Google Search appliance for all CSU campuses. It will give us the ability to have control over when the Google bot scans and indexes our content as opposed to the public Google Search we currently use that indexes on its own schedule. Complete customization of our search tool will be available once we launch the new appliance sometime later this summer.


	4.
	Next Meeting

	
	The next meeting will be in early August (date TBD), with meetings in late September and late October as well.
Laura Kling suggested holding the meeting in Studio A in the future.



	5.
	Questions/Comments

	
	Pat Berry informed the committee that if they aren’t already using Google Analytics (GA) on their department pages to let him know and his department will help set it up. Information about GA can be found on the campus wiki at: https://wiki.csuchico.edu/confluence/display/webd/Web+Reports.
Meeting notes and committee information can be found at:

http://www.csuchico.edu/ires/plans/webContentComm/index.html


	TO DO LIST SUMMARY

	#
	Task
	Responsible Party
	Due Date
	Status

	1.
	Assignment to browse CSU & higher education Web sites
	Committee
	June meeting
	Done

	2.
	Homepage Change Review Committee
	Kathy will call the meeting
	
	

	3.
	
	
	
	


	FUTURE MEETINGS

	Date: August, 2008
	Time:  9-10am
	Place:  MLIB 338



