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Location

                                                                            Meriam Library, Room 142
                                                                
530-898-4357
itss@csuchico.edu
Business Hours

                                                                            8:00am-4:00pm
                                                                

                                                                                Monday–Friday
                                                                

                                                                                Closed on weekends and holidays
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    		Information Security and Identity Management Office
    	
The Information Security and Identity Management Office (ISEC) collaborates with campus partners to ensure system security, confidentiality, and compliance. Our team maintains identity and access management systems for secure resource access.
We establish a robust security framework, provide proactive measures, and protect the University's digital assets. Submit service requests online or contact us via email at security@csuchico.edu. (Report physical safety issues to the Chico State University Police, by calling 530-898-5555 or dialing 911.)



Here to secure the campus community!
Need support on any of the following topics?
	Cyber security and compliance.
	Identity and access management.
	Data protection and threat avoidance.





Support Services
	Request a security assessment
	Report a lost or stolen device
	Report a spam or phishing email
	Single Sign-On assistance
	PeopleSoft access request


Knowledge Base
	Enrolling in Multifactor Authentication (Duo)
	Improving the Security of your YourWeb account
	I cannot find the Data Security and FERPA training
	How to get a Free Premium Personal LastPass Account





Contact us
Chris Witthans
Information Security Officer, Director
Email Chris at cwitthans@csuchico.edu
Find support for various academic technologies in our Information Security service catalog or contact us at 530-898-6520 or email isec@csuchico.edu.
ISEC Staff Directory
ISEC Org Chart (PDF)

Still haven't found what you're looking for?
Here are similar services and articles that could be what you're looking for.
	Web application vulnerability question
	Set up authenticated web scan
	Astra Security








Get IT Support
  itss@csuchico.edu
  Search How-to and Support Guides
   Submit a Help Ticket

Resolve Common IT Issues
	Forgot/Reset MY Password
	Get Help Connecting to Wi-Fi
	Help Installing Software
	Visit the Center for Technology Equity





    	    
		    We acknowledge and are mindful that Chico State stands on lands that were originally occupied by the first people of this area, Mechoopda, and we recognize their distinctive spiritual relationship with this land, the flora, the fauna, and the waters that run through campus. We are humbled that our campus resides upon sacred lands that since time immemorial have sustained the Mechoopda people and continue to do so today.


Contact Us
Need Help?
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