Information & Technology Strategic Planning

KAd ministrative & Academic

Management Systems
Identity/Access Management
Maobile Computing

Business Process Improvement
Communications & Community
Document Management &
Imaging

GoAL 3 GoAaL4

PROVIDE EFFECTIVE LEVERAGE INFORMATION &
ADMINISTRATIVE SOLUTIONS KNOWLEDGE MANAGEMENT

GOAL 2 GoAaL 5
ENRICH CAMPUS CONNECTIVITY IMPROVE INFORMATION &

(

Sustainability

Reliability

Information Resources

* Performance & System

Information Security & Compliance

& INFRASTRUCTURE TECHNOLOGY SERVICES

* Cyber Infrastructure GoAL 1
* Mobile Computing
* Virtual Infrastructure &

ADVANCE THE LEARNING &
TEACHING ENVIRONMENT

California State University, Chico

~

IT Service Management
Support, Training, &
Communications
Planning & Project
Management
Governance

)

* Digital Learning Environment
* Learning & Teaching Spaces
* Learning Materials

November, 2011



