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      ResNet is the wireless service provided to the Chico State residence halls. The names of the networks are csuchico and eduroam which are broadcast throughout all of the residence halls. Eduroam is the primary network you will use for Wi-Fi on computers and mobile devices.  The csuchico wireless network is provisioned for game console and smart tv connection.  Students can use ResNet to do coursework, research, play games, access media, and connect with friends and family.

Technical support for ResNet is provided by IT Support Services in Meriam Library 142 and during the ResNet Fair the week before Fall semester begins.

ITSS can also be contacted via the following:

Phone: 530-898-HELP (4357)
Email: itss@csuchico.edu
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        This article details minimum recommended configuration requirements for student-owned computers and the list of currently supported operating systems. Computers that fall below the recommended configuration may still work with ResNet however, technical support for those systems is not guaranteed.
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        Information on how to legally obtain entertainment media, as well as information on what you can expect if you choose to use ResNet to download or share entertainment media illegally.
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        Chico State must keep its computer networks safe and secure for everyone on campus. This means that every computer needs to be protected from potential threats on the Internet. We also want to make sure you are able to get online and ready for classes as soon as possible.
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