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Connect Your
Computer

e Connect your computer to the
Ethernet jack in your room,
which is marked on the wall
panel by a dot next to the
number, as shown in the
picture to the right. If that jack
does not work, or there is no
dot, try th e jack next to it.

e An Ethernet cable is different
than a phone cable. (Phone
cables are thinner and have
smaller jacks.) Use only
Category-5 or better Ethernet
cables to connect to your
computer to the Ethernet jack.

e If you do not have an Ethernet
cable, one can be purchased at
A.S. ComputerWorks in the A.S.
Bookstore.
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Configuring Windows Vista for ResNet

Before we get started...

Make sure your computer is turned on and plugged into an Ethernet port on the wall -mounted
network box.

Step 1From the Start Menu E open Control Panel

£ Internet
{ Internet Explorer
or E-mail
L3 Microsoft Office Qutlook
John Doe

=
4’ Welcome Center
Documents

&/&‘: Backup Status and Cenfiguration
i E2

Pictures

IS Wi ve Medi v
|§H| Windows Media Player Music

Small Business Resources
Search

3 Windows Fax and Scan Recent ltems
Windows Meeting Space Computer
[i§] Windows Photo Gallery Network
Windows Live Messenger Download Connect To
LeftClick

Default Programs

All Programs Help and Support
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Step 2Dnce Control Panel opens, locate and open Network and Internet

|F=3ECH

GO

» Control Panel »

-4l 2

* Control Panel Home

Classic View

DoubleClick

Recent Tasks
[y Change account type

Get started with Windows
Back up your computer

Security
Check for updates

Firewall

Network and Internet
View network status and tasks
Set up file sharing

Hardware and Sound

Printer
Mouse

Programs
Uninstall 2 program
Change startup programs

System and Maintenance

@ Allow 2 program through Windows

Play CDs or other media autematically

User Accounts
@ Change account type

-,  Appearance and
Personalization
Change desktop background

Change the color scheme
Adjust screen resolution

Clock, Language, and Region
[ Change keyboards or other input
< methods

Ease of Access

Let Windows suggest settings
Optimize visual display

Additional Options

Step3: Open Network and Sharing Center

%v@ » Control Panel » Network and Internet »

~ [+ |[ search o

Control Panel Home

DoubleClick
Security
Network and Internet
Hardware and Sound
Programs
User Accounts

Appearance and
Personalization

Clock, Language, and Region
Ease of Access

Additional Options

Classic View

Recent Tasks

[y Change account type

Network and Sharing Center

Connect to a network

View network status and tasks

View network computers and devices

Internet Options
Change your homepage

Offline Files
Encrypt your offline files

Windows Firewall
@Tum Windows Firewall en or off

People Near Me

Sign in or out of People Near Me

Sync Center

Sync with other computers, mobile devices, or netwerk folders

Resclve sync conflicts

Bluetooth Devices
Set up 2 Bluetooth enabled device

Windows Mobile Device Center

Manage browser add-ons

Manage disk space used by your offline files

Add a device to the network | Set up file sharing

Delete browsing history and cookies

@ Allew a program through Windows Firewall

Change People Near Me settings

View sync results

Change settings for a Bluetooth enabled device
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Step4: From the list of tasks on the left, select Manage network co nnections

@Ovl'ﬁ <« Network and Internet » Network and Sharing Center v I 45 l I Search L ‘

@ -
Tk Network and Sharing Center

View computers and devices

View full map
Connect to a network

- ——
Set up a connection or network *{ h' 0
| R
“ g

Manage network connection<@ll =11 {®1[[e]

IGTUNA Multiple networks Interet
Diagnose and repair (This computer}
E' csuchico.edu (Domain network) Customize
Access Local and Internet 2
Cennection Local Area Cennection View status
E' Unidentified network (Public network) Customize
Access Limited Connectivity
Cennections Local Area Connection 4 View status
Local Area Connection 5 View status
TS % Sharing and Discovery
EfuetogifiSledces Network discovery © On @ =~
Internet Options .
s File sharing © On (v)
Windows Firewall —
Public folder sharing © Off (v)
Windows Mobile Device Center b=
Printer sharing O Off (Y) ¥

Step5: Right click on Local Area Connection and click Properties

c:|~_1§ « Network and Internet » Network Connections » ~

‘ Organize ¥ gz Views ~ Disable this network device |y Diagnose this conned

Name Status Device Name Connectivity Netwoerk Category Ow

LAN or High-Speed Internet (5)
Local Area Connection 3 /™)
Disabled

| | Local Area Connection
I RIghtClle | , ceuchicrn edu
'ﬁg‘ Cisco Systems VPN Adapter «56‘9'

Disable
Local Area Connection 6

Eg{ Status
— : Network cable unplugged
T Diagnose

TAP-Win32 Adapter V2
Bridge Connecticns
Create Shortcut
Delete
Rename
Properties <LeftCIick |

N

Step 6 When the User Account Control window pops up, click on Continue . This will cause the
Local Area Connection Properties window to appear.
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Step 7Look in the This connection uses the following items  : box and make sure Internet

Protocol Version 4 (TCP/IPv4) is present and checked. If it is, proceed to step 8.

2y

4 Local Area Connection Properties [

m Shanng}

Connect using:

&¥ Broadcom NetXtreme 57 Gigabit Controller

This connection uses the following items:

8} Virtual Machine Network Services -
458} 05 Packet Scheduler
gFile and Printer Sharing for Microsoft Networks =

|
-&. |ntemet Protocol Version 6 {TCP/IPv6) ‘ ’ ‘

B¥ ritemet Protocol Version 4 (TCP/IPv4) KRV VIR ]
- Link-Layer Topology Discovery Mapper |/OJiVEr 1|

«&. |ink-Layer Topology Discovery Responder -
<|n m. "
Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

[ oK ][ Cancel ]

Step 7a: If Internet Protocol Version 4 (TCP/IPv4) is not present, you will need to install it.
Click on the Install button.

Step 7b: Click on Protocol and then Add

Step 7c: Click on Internet Protocol Version 4 (TCP/IPv4) and click OK
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Step 8Make sureInternet Protocol Version 4 (TCP/IPv4)

button

Step 8Make sure that Obtain an IP address automatically and Obtain DNS server address

is selected and click on the Properties

@,- o PV e - e o
@ Local Area Connection Properties

Networking | Sharing

Connect using:

‘ Clj Broadcom NetXtreme 57ac Gigabit Controller

This connection uses the following items:

QQOS Packet Scheduler

48} File and Printer Sharing for Microsoft Networks
-&. Intemet Protocol Version 6 (TCP/IPvS)
Y ntemet Protocol Version 4 (TCP/IPv4) S !
& |ink-Layer Topology Discovery Mapper |/OOriver
«&. Link-Layer Topology Discovery Responder

< | m i

S\/‘mual Machine Network Services -

-

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

[ el | (impsiesadl

N

]

=

(i

Left Click I

[ ok || Cancel |

automatically are selected and click OK

Fr=

General I Alternate Configuration I

 Intemet Protocol Version 4 (TCP/IPud) Properties 7 ==

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(@ Obtain an IP address automah’callyé

) Use the following IP address:

IP address:

Subnet mask:

Default gateway!

(@ Obtain DNS server address automatically

{¥) Use the following DNS server addresses:

Preferred DNS server:

Alternate DNS server:

N
LeftClick 5 ok || cancel |
[
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Step 9Click on the Close button to close the Local Area Connection Properties  window

4 Local Area Connection Properties 3]

Networking | Sharing

Connect using:

l_-'l" Broadcom Metk¥treme 5o Gigabit Controller

This connection uses the following tems:
L5 2 Client for Microsoft Networks -

g"\-"l'v'l',\'are Bridge Protocol
gDeterministic Metwork Enhancer
.@"u*lrtual Machine Network Services
.@QDS Packet Scheduler i
.@ File and Prirter Sharing for Microscft Metworks

m

-t |ntemet Protocol Version 6 (TCP/IPvE) -
4| I 3
’ Ingtall... ] ’ Uninstall ] [ Froperties
Description
Allows your computer to access resounces on a Microsoft
network.

Left Click Cloze Cance
/f

Step 100pen Internet Explorer (or whichever browser you prefer) and go to

http:// www .csuchico.edu . If you see the ResNet registration page , you have successfully
configured your connection. Follow the directions on this webpage; Windo ws users will need to
download and install the Clean Access Agent (you will be directed to further instructions after you

login).

@ ResMet Authentication<br/= Califernia State University, Chico - Meoazilla Firefox El@
G._,‘ https://chi-nacman.net.csuchico.edu/admin/perfigo_login jsp?CCA_TOKEN=2Hy3sQ06105cd3czDyqDMglGealzD 77

ResNet Authentication
California State University, Chico
Portal Username

Password

To login, please enter your Portal username and password and click "Continue".

Remember:Your Portal username and password give you access to information
that is personal and confidential. Do not share your password with anyone!

ResNet Technical Support

For help with connecting to the wired or wireless network in the residence halls,
please contact:

Student Computing

Phone: (530) 898-HELP

E-mail: resnet@csuchico.edu

Walk-in: Library first floor computer lab

Powsred by Cisco Clean Access

Done chi-nacman.net.csuchico.edu (4
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Configuring Windows XP for ResNet

Before we get started...

Make sure your computer is turned on and plugged into the Ethernet jack.

Step 1.
Click on the "Start" button located in the lower left corner of the screen.  From the Start button,
click on "Control Panel."

Step 2:

From the Control Panel, click on "Network and Internet Connections."

Step 3:

Now click on "Network Connections."

Step 4:
Right-click on "Local Area Connection" and select "Properties."

NOTE: It is possible you will have several connections in this window. We are looking for your
"Ethernet" connection. Usually it will be called "Local Area Connection,” but if you  aren't sure which
one to choose, look for the word "Ethernet."

Step 5:
Double click on "Internet Protocol (TCP/IP)."
Step 6:

In this screen, make sure that "Obtain an IP address automatically” and "Obtain DNS server address
automatically” are selected. Cl ick "OK" on all open windows and return to the desktop.

Step 7

Now, go back to the Control Panel and into Network and Internet Connections (i.e. repeat Steps 1

and 2). l nsi de Network and I nternet Connections,
Step 8

Click on the "Connections" tab. Make sure that "Never Dial a Connection" is selected.

NOTE: If you have nothing in the list of "Dial -up and Virtual Private Network settings" you will not
be able to choose "Never Dial a Connection." This is OK, as having an empty list is the same thing
as choosing "Never Dial a Connection."

Step9:

Open Internet Explorer (or whichever browser you prefer) and go to http:// www .csuchico.edu . If
you see the ResNet registration page, you have successfully configured your connection. Follow the
directions on this webpage.
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Configuring MacOS X for ResNet

Before we get started...

Make sure your computer is turned on and plugged into the Ethernet jack.
Stepl: Click the apple icon and drag to System Preferences

Step2: in the Internet & Networ k section, click on Network.

Step3: Click on Ethernet on the left -hand side of the window .

Step4: Make sure Using DHCHSs selected next to Configure.

StepS: Nextto IP Address,you shoul d see a number that begins
click the Advanced button. Then under the TCP/IPtab, click on Renew DHCP Leasand wait five
seconds.. (If a number beginning with 0132.2416
a problem with your connection.)

Step6: Close the Network window, saving any changes

Step?: Open the Safari browser (or whichever browser you prefer) and go to

http:// www .csuchico.edu . If you see the ResNet registration page , you have successfully
configured your connection. Follow the directions on this webpage and you will  be able to access
the Internet.
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McAfee VirusScan Installation Instructions

ResNet is providing a free one-year license of McAfee VirusScan Enterprise to all
residents connected to Res Ne tSpywsakd plugin,a v a
which will help keep your computer free from Spyware and other unwanted

programs.

Mac users will get a free one -year license of Virex, the Mac version of VirusScan. It is
available for download at the same location as the VirusScan software.

Instructions for downloadin g and installing the McAfee anti -virus and anti-spyware
software can be found here:

http://leo.csuchico.edu/ccal/resnet/virus.html

Please note: you must uninstall any other anti -virus programs from your computer
before installing the McAfee software.

If you have questions about installing the anti -virus software, or questions about any
part of the ResNet setup process, please stop by the 2009 ResNet Setup Fair.

2009 ResNet Setup Fair Schedule

ResNet technicians will be available for in-room help from Tuesday, August 18 through Friday,
August 21. Use the chart below to determine where you should go for help.

If you live in: Go here for help: On these days: At these times:
Lassen, Shasta, Shasta Rec Room Tuesday, 8/18 12 Nooni 6 PM
or Whitney Wednesday, 8/19 | 12 Nooni 6 PM
Thursday, 8/20 10 AMi 8 PM
Friday, 8/21 2PMi 8 PM
Esken, Konkow, Esken TV Room Wednesday, 8/19 | 12 Nooni 6 PM
or Mechoopda Thursday, 8/20 10 AMi 8 PM

University Village

RA Resource Room
(Near the South
Community Room)

Tuesday, 8/18
Wednesday, 8/19
Thursday, 8/20
Friday, 8/21

12 Nooni 6 PM
12 Nooni 6 PM
10 AM7i 8 PM
2PMi 8 PM

(Times and locations are subject to change. The official schedule will be posted in the halls
when you move in.)

When you come to the Fair, a technician will be dispatched to your room as soon as one

becomes available. Technicians will be able to help you connect your computer to the network,

install updates or other required software, and to answer any questions you may have.

Questions? Problems? Stop by the 20® ResNet Setup Fairemail resnet@csuchico.edu
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DOWNLOADING MUSIC &
ILLEGAL FILE SHARING

Under the Digital Millennium Copyright Act of 1998, California State University, Chico is required to take steps to
expeditiously remove or disable access to any copyrighted material being shared illegally from within its network

lllegal file-sharing and other copyright violations are a violation of Title 5 of the California Code of Regulations.

What is illegal file sharing?

Using file sharing programs such as LimeWire, BitTorrent, Ares, and eMule to share or obtain
copyrighted music, movies, games, and other software without the permission of the copyright holder
is illegal.

Organizations such as the Recording Industry Association of America (RIAA), the Motion Picture Association of America
(MPAA), the Entertainment Software Association (ESA), and others monitor file sharing systems on the Internet. When
they discover an instance of il 1l egal file sharing tamhat
official notice to the University. Upon receipt of this notice, the University must take action to stop copyright infringement
from occurring on its network.

What are the consequences?

If you illegally share copyrighted files:
¢ Your ResNet network privileges will be suspended.
e You may have to pay at least $3,000 in a settlement with the copyright holder!
e Repeat offenders will face disciplinary action with Student Judicial Affairs.

First-time offenders will be directed to a warning web page and will be notified via an email to his/her WildcatMail account.
It will be your responsibility to follow the instructions on the warning page. Repeat offenders will lose their network
privileges indefinitely and face further disciplinary action.

In addition to any action taken by the university, the organization that owns the copyright can also file legal charges.
Penalties for illegal file sharing and downloading include jail time and fines of up to $150,000 for each song, movie, or
software product. Thiscanhappen even on the first offensel Donét take

What can | do to prevent illegal file sharing?

Use legal means of obtaining digital entertainment. Check out the Get Legal guide for ways to get music, movies
and television on ResNet: http://getlegal.csuchico.edu

Avoid file sharing programs. The University strongly discourages the use of file sharing programs (such as LimeWire,
BitTorrent, and Ares) because of the risk that the files being shared may be copyrighted. Additionally, many file sharing
programs serve as distribution points for adware, spyware, Trojans, viruses, and other malicious programs. Uninstall
these programs before you arrive on campus!

If you are concerned that your computer may be sharing copyrighted files, please contact the
Student Computing helpdesk at:
(530) 898-HELP
resnet@csuchico.edu
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