
University Housing & Food Service
Quality of Life Survey - Fall 2005

Survey Questions by Residence Hall
1,524 Maximum Respondents

Currently live * Q2. Class level Crosstabulation

419 0 1 0 0 420
99.8% .0% .2% .0% .0% 100.0%

149 0 0 0 0 149
100.0% .0% .0% .0% .0% 100.0%

148 0 0 0 0 148
100.0% .0% .0% .0% .0% 100.0%

75 1 0 0 0 76
98.7% 1.3% .0% .0% .0% 100.0%

184 1 0 0 0 185
99.5% .5% .0% .0% .0% 100.0%

68 1 0 0 0 69
98.6% 1.4% .0% .0% .0% 100.0%

6 19 52 18 2 97
6.2% 19.6% 53.6% 18.6% 2.1% 100.0%

276 2 0 2 1 281
98.2% .7% .0% .7% .4% 100.0%

1325 24 53 20 3 1425
93.0% 1.7% 3.7% 1.4% .2% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/
Esken

UV-Dbl
Studio

UV-4
person

UV-6
person

Currently
live

Total

Freshman Sophomore Junior Senior Graduate
Q2. Class level

Total

Currently live * Q3. Gender Crosstabulation

93 168 261
35.6% 64.4% 100.0%

55 42 97
56.7% 43.3% 100.0%

36 57 93
38.7% 61.3% 100.0%

24 31 55
43.6% 56.4% 100.0%

48 79 127
37.8% 62.2% 100.0%

31 23 54
57.4% 42.6% 100.0%

36 49 85
42.4% 57.6% 100.0%

125 91 216
57.9% 42.1% 100.0%

448 540 988
45.3% 54.7% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Male Female
Q3. Gender

Total
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Currently live * Q4A. Satisfied: Housing policies Crosstabulation

48 218 176 442
10.9% 49.3% 39.8% 100.0%

13 69 76 158
8.2% 43.7% 48.1% 100.0%

4 69 79 152
2.6% 45.4% 52.0% 100.0%

4 28 44 76
5.3% 36.8% 57.9% 100.0%

18 79 90 187
9.6% 42.2% 48.1% 100.0%

3 23 42 68
4.4% 33.8% 61.8% 100.0%

5 37 51 93
5.4% 39.8% 54.8% 100.0%

16 149 118 283
5.7% 52.7% 41.7% 100.0%

111 672 676 1459
7.6% 46.1% 46.3% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4A. Satisfied: Distribution of housing policies

Total

Currently live * Q4B. Satisfied: Quality of RA programs Crosstabulation

32 184 231 447
7.2% 41.2% 51.7% 100.0%

11 64 88 163
6.7% 39.3% 54.0% 100.0%

12 65 77 154
7.8% 42.2% 50.0% 100.0%

7 29 41 77
9.1% 37.7% 53.2% 100.0%

16 79 96 191
8.4% 41.4% 50.3% 100.0%

5 23 41 69
7.2% 33.3% 59.4% 100.0%

6 29 57 92
6.5% 31.5% 62.0% 100.0%

21 114 154 289
7.3% 39.4% 53.3% 100.0%

110 587 785 1482
7.4% 39.6% 53.0% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4B. Satisfied: Quality of RA programs

Total
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Currently live * Q4C. Satisfied: Room condition Crosstabulation

62 230 157 449
13.8% 51.2% 35.0% 100.0%

14 93 57 164
8.5% 56.7% 34.8% 100.0%

8 78 69 155
5.2% 50.3% 44.5% 100.0%

8 29 42 79
10.1% 36.7% 53.2% 100.0%

5 89 98 192
2.6% 46.4% 51.0% 100.0%

2 30 39 71
2.8% 42.3% 54.9% 100.0%

8 45 42 95
8.4% 47.4% 44.2% 100.0%

23 128 137 288
8.0% 44.4% 47.6% 100.0%

130 722 641 1493
8.7% 48.4% 42.9% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4C. Satisfied: Room condition

Total

Currently live * Q4D. Satisfied: Landscaping Crosstabulation

24 163 260 447
5.4% 36.5% 58.2% 100.0%

3 43 119 165
1.8% 26.1% 72.1% 100.0%

1 49 102 152
.7% 32.2% 67.1% 100.0%

3 20 55 78
3.8% 25.6% 70.5% 100.0%

5 57 129 191
2.6% 29.8% 67.5% 100.0%

3 19 47 69
4.3% 27.5% 68.1% 100.0%

4 40 51 95
4.2% 42.1% 53.7% 100.0%

24 121 135 280
8.6% 43.2% 48.2% 100.0%

67 512 898 1477
4.5% 34.7% 60.8% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4D. Satisfied: Landscaping

Total
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Currently live * Q4E. Satisfied: Outside lighting Crosstabulation

55 213 180 448
12.3% 47.5% 40.2% 100.0%

20 73 71 164
12.2% 44.5% 43.3% 100.0%

18 69 65 152
11.8% 45.4% 42.8% 100.0%

13 30 35 78
16.7% 38.5% 44.9% 100.0%

21 77 95 193
10.9% 39.9% 49.2% 100.0%

4 29 37 70
5.7% 41.4% 52.9% 100.0%

3 45 47 95
3.2% 47.4% 49.5% 100.0%

24 138 122 284
8.5% 48.6% 43.0% 100.0%

158 674 652 1484
10.6% 45.4% 43.9% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4E. Satisfied: Outside lighting

Total

Currently live * Q4F. Satisfied: Feeling safe Crosstabulation

33 195 218 446
7.4% 43.7% 48.9% 100.0%

16 56 92 164
9.8% 34.1% 56.1% 100.0%

9 58 88 155
5.8% 37.4% 56.8% 100.0%

9 20 50 79
11.4% 25.3% 63.3% 100.0%

11 90 90 191
5.8% 47.1% 47.1% 100.0%

1 16 54 71
1.4% 22.5% 76.1% 100.0%

2 31 62 95
2.1% 32.6% 65.3% 100.0%

16 113 158 287
5.6% 39.4% 55.1% 100.0%

97 579 812 1488
6.5% 38.9% 54.6% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4F. Satisfied: Feeling safe

Total
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Currently live * Q4G. Satisfied: Laundry system "add-value" card Crosstabulation

147 167 130 444
33.1% 37.6% 29.3% 100.0%

30 77 56 163
18.4% 47.2% 34.4% 100.0%

36 68 49 153
23.5% 44.4% 32.0% 100.0%

17 32 22 71
23.9% 45.1% 31.0% 100.0%

46 85 58 189
24.3% 45.0% 30.7% 100.0%

12 26 31 69
17.4% 37.7% 44.9% 100.0%

15 32 48 95
15.8% 33.7% 50.5% 100.0%

75 99 114 288
26.0% 34.4% 39.6% 100.0%

378 586 508 1472
25.7% 39.8% 34.5% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4G. Satisfied: Laundry system "add-value"
card

Total

Currently live * Q4H. Satisfied: Laundry washer-dryer machine Crosstabulation

183 175 88 446
41.0% 39.2% 19.7% 100.0%

43 85 34 162
26.5% 52.5% 21.0% 100.0%

66 65 21 152
43.4% 42.8% 13.8% 100.0%

24 36 13 73
32.9% 49.3% 17.8% 100.0%

73 88 28 189
38.6% 46.6% 14.8% 100.0%

9 26 33 68
13.2% 38.2% 48.5% 100.0%

12 34 48 94
12.8% 36.2% 51.1% 100.0%

48 117 116 281
17.1% 41.6% 41.3% 100.0%

458 626 381 1465
31.3% 42.7% 26.0% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4H. Satisfied: Laundry washer-dryer
machines

Total
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Currently live * Q4I. Satisfied: Hall lobby-desk area Crosstabulation

39 234 177 450
8.7% 52.0% 39.3% 100.0%

3 76 82 161
1.9% 47.2% 50.9% 100.0%

3 86 61 150
2.0% 57.3% 40.7% 100.0%

6 31 36 73
8.2% 42.5% 49.3% 100.0%

11 83 95 189
5.8% 43.9% 50.3% 100.0%

2 25 38 65
3.1% 38.5% 58.5% 100.0%

3 35 51 89
3.4% 39.3% 57.3% 100.0%

12 131 130 273
4.4% 48.0% 47.6% 100.0%

79 701 670 1450
5.4% 48.3% 46.2% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4I. Satisfied: Hall lobby-desk area

Total

Currently live * Q4J. Satisfied: Front desk staff Crosstabulation

42 204 200 446
9.4% 45.7% 44.8% 100.0%

6 67 88 161
3.7% 41.6% 54.7% 100.0%

12 76 65 153
7.8% 49.7% 42.5% 100.0%

1 30 43 74
1.4% 40.5% 58.1% 100.0%

9 75 104 188
4.8% 39.9% 55.3% 100.0%

2 21 44 67
3.0% 31.3% 65.7% 100.0%

4 29 56 89
4.5% 32.6% 62.9% 100.0%

12 108 154 274
4.4% 39.4% 56.2% 100.0%

88 610 754 1452
6.1% 42.0% 51.9% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4J. Satisfied: Front desk staff

Total
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Currently live * Q4K. Satisfied: Hall study, computer lab Crosstabulation

23 186 198 407
5.7% 45.7% 48.6% 100.0%

7 63 87 157
4.5% 40.1% 55.4% 100.0%

12 71 58 141
8.5% 50.4% 41.1% 100.0%

6 28 40 74
8.1% 37.8% 54.1% 100.0%

10 69 101 180
5.6% 38.3% 56.1% 100.0%

5 19 43 67
7.5% 28.4% 64.2% 100.0%

4 36 48 88
4.5% 40.9% 54.5% 100.0%

25 117 104 246
10.2% 47.6% 42.3% 100.0%

92 589 679 1360
6.8% 43.3% 49.9% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4K. Satisfied: Hall study, computer lab

Total

Currently live * Q4L. Satisfied: Rec space, TV area Crosstabulation

28 211 193 432
6.5% 48.8% 44.7% 100.0%

9 72 80 161
5.6% 44.7% 49.7% 100.0%

10 74 65 149
6.7% 49.7% 43.6% 100.0%

4 29 41 74
5.4% 39.2% 55.4% 100.0%

9 80 97 186
4.8% 43.0% 52.2% 100.0%

5 30 28 63
7.9% 47.6% 44.4% 100.0%

6 39 35 80
7.5% 48.8% 43.8% 100.0%

34 121 96 251
13.5% 48.2% 38.2% 100.0%

105 656 635 1396
7.5% 47.0% 45.5% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4L. Satisfied: Recreation space, TV area

Total
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Currently live * Q4M. Satisfied: Bathroom cleanliness Crosstabulation

138 219 92 449
30.7% 48.8% 20.5% 100.0%

43 82 38 163
26.4% 50.3% 23.3% 100.0%

49 70 34 153
32.0% 45.8% 22.2% 100.0%

13 39 24 76
17.1% 51.3% 31.6% 100.0%

41 93 55 189
21.7% 49.2% 29.1% 100.0%

2 9 21 32
6.3% 28.1% 65.6% 100.0%

6 10 13 29
20.7% 34.5% 44.8% 100.0%

20 70 73 163
12.3% 42.9% 44.8% 100.0%

312 592 350 1254
24.9% 47.2% 27.9% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4M. Satisfied: Bathroom cleanliness

Total

Currently live * Q4N. Satisfied: RHA newspaper program Crosstabulation

42 182 161 385
10.9% 47.3% 41.8% 100.0%

14 65 58 137
10.2% 47.4% 42.3% 100.0%

11 65 53 129
8.5% 50.4% 41.1% 100.0%

5 21 43 69
7.2% 30.4% 62.3% 100.0%

10 74 80 164
6.1% 45.1% 48.8% 100.0%

5 21 26 52
9.6% 40.4% 50.0% 100.0%

7 23 31 61
11.5% 37.7% 50.8% 100.0%

26 108 88 222
11.7% 48.6% 39.6% 100.0%

120 559 540 1219
9.8% 45.9% 44.3% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4N. Satisfied: RHA newspaper program

Total
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Currently live * Q4O. Satisfied: Rec Center Crosstabulation

24 206 176 406
5.9% 50.7% 43.3% 100.0%

8 78 62 148
5.4% 52.7% 41.9% 100.0%

10 67 58 135
7.4% 49.6% 43.0% 100.0%

3 29 14 46
6.5% 63.0% 30.4% 100.0%

15 87 44 146
10.3% 59.6% 30.1% 100.0%

5 18 19 42
11.9% 42.9% 45.2% 100.0%

8 15 19 42
19.0% 35.7% 45.2% 100.0%

22 85 69 176
12.5% 48.3% 39.2% 100.0%

95 585 461 1141
8.3% 51.3% 40.4% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4O. Satisfied: Rec Center

Total

Currently live * Q4P. Satisfied: Quality of Rec Center programs Crosstabulation

32 198 164 394
8.1% 50.3% 41.6% 100.0%

9 80 52 141
6.4% 56.7% 36.9% 100.0%

11 68 50 129
8.5% 52.7% 38.8% 100.0%

1 32 16 49
2.0% 65.3% 32.7% 100.0%

17 92 50 159
10.7% 57.9% 31.4% 100.0%

8 24 20 52
15.4% 46.2% 38.5% 100.0%

7 19 22 48
14.6% 39.6% 45.8% 100.0%

23 116 80 219
10.5% 53.0% 36.5% 100.0%

108 629 454 1191
9.1% 52.8% 38.1% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4P. Satisfied: Quality of Rec Center programs

Total
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Currently live * Q4Q. Satisfied: Computer network in room Crosstabulation

37 181 218 436
8.5% 41.5% 50.0% 100.0%

6 74 82 162
3.7% 45.7% 50.6% 100.0%

12 65 70 147
8.2% 44.2% 47.6% 100.0%

6 23 47 76
7.9% 30.3% 61.8% 100.0%

6 70 107 183
3.3% 38.3% 58.5% 100.0%

16 25 25 66
24.2% 37.9% 37.9% 100.0%

12 32 20 64
18.8% 50.0% 31.3% 100.0%

74 110 75 259
28.6% 42.5% 29.0% 100.0%

169 580 644 1393
12.1% 41.6% 46.2% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4Q. Satisfied: Computer network in room

Total

Currently live * Q4R. Satisfied: Resnet service Crosstabulation

36 190 202 428
8.4% 44.4% 47.2% 100.0%

13 73 70 156
8.3% 46.8% 44.9% 100.0%

12 63 74 149
8.1% 42.3% 49.7% 100.0%

4 34 39 77
5.2% 44.2% 50.6% 100.0%

9 77 94 180
5.0% 42.8% 52.2% 100.0%

7 18 22 47
14.9% 38.3% 46.8% 100.0%

8 21 16 45
17.8% 46.7% 35.6% 100.0%

29 93 65 187
15.5% 49.7% 34.8% 100.0%

118 569 582 1269
9.3% 44.8% 45.9% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4R. Satisfied: Resnet service

Total
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Currently live * Q4S. Satisfied: Fall orientation activities Crosstabulation

29 192 213 434
6.7% 44.2% 49.1% 100.0%

8 71 74 153
5.2% 46.4% 48.4% 100.0%

11 58 77 146
7.5% 39.7% 52.7% 100.0%

5 36 33 74
6.8% 48.6% 44.6% 100.0%

14 81 84 179
7.8% 45.3% 46.9% 100.0%

5 28 33 66
7.6% 42.4% 50.0% 100.0%

4 25 39 68
5.9% 36.8% 57.4% 100.0%

19 120 111 250
7.6% 48.0% 44.4% 100.0%

95 611 664 1370
6.9% 44.6% 48.5% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q4S. Satisfied: Fall orientation activities

Total

Currently live * Q5A. Submitted a work order Crosstabulation

130 262 392
33.2% 66.8% 100.0%

69 86 155
44.5% 55.5% 100.0%

52 96 148
35.1% 64.9% 100.0%

27 49 76
35.5% 64.5% 100.0%

71 109 180
39.4% 60.6% 100.0%

46 15 61
75.4% 24.6% 100.0%

56 33 89
62.9% 37.1% 100.0%

136 107 243
56.0% 44.0% 100.0%

587 757 1344
43.7% 56.3% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Yes No
Q5A. Submitted a work order

Total
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Currently live * Q5B. Work order satisfied: Submit work order process Crosstabulation

16 45 68 129
12.4% 34.9% 52.7% 100.0%

3 24 42 69
4.3% 34.8% 60.9% 100.0%

1 19 32 52
1.9% 36.5% 61.5% 100.0%

0 16 11 27
.0% 59.3% 40.7% 100.0%

8 29 34 71
11.3% 40.8% 47.9% 100.0%

1 10 35 46
2.2% 21.7% 76.1% 100.0%

1 19 35 55
1.8% 34.5% 63.6% 100.0%

7 46 82 135
5.2% 34.1% 60.7% 100.0%

37 208 339 584
6.3% 35.6% 58.0% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q5B. Work order satisfied: Submit work order
process

Total

Currently live * Q5C. Work order satisfied: Timeliness of completion Crosstabulation

36 48 43 127
28.3% 37.8% 33.9% 100.0%

17 21 31 69
24.6% 30.4% 44.9% 100.0%

9 19 22 50
18.0% 38.0% 44.0% 100.0%

6 9 11 26
23.1% 34.6% 42.3% 100.0%

27 19 25 71
38.0% 26.8% 35.2% 100.0%

2 12 32 46
4.3% 26.1% 69.6% 100.0%

6 17 32 55
10.9% 30.9% 58.2% 100.0%

20 33 82 135
14.8% 24.4% 60.7% 100.0%

123 178 278 579
21.2% 30.7% 48.0% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q5C. Work order satisfied: Timeliness of
completion

Total
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Currently live * Q5D. Work order satisfied: Quality of work Crosstabulation

28 44 55 127
22.0% 34.6% 43.3% 100.0%

3 17 48 68
4.4% 25.0% 70.6% 100.0%

4 18 28 50
8.0% 36.0% 56.0% 100.0%

4 4 18 26
15.4% 15.4% 69.2% 100.0%

16 15 39 70
22.9% 21.4% 55.7% 100.0%

3 10 33 46
6.5% 21.7% 71.7% 100.0%

6 18 32 56
10.7% 32.1% 57.1% 100.0%

7 25 103 135
5.2% 18.5% 76.3% 100.0%

71 151 356 578
12.3% 26.1% 61.6% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q5D. Work order satisfied: Quality of work

Total

Currently live * Q6A. Student involvement important for new housing design Crosstabulation

304 30 114 448
67.9% 6.7% 25.4% 100.0%

124 10 31 165
75.2% 6.1% 18.8% 100.0%

123 8 25 156
78.8% 5.1% 16.0% 100.0%

52 4 23 79
65.8% 5.1% 29.1% 100.0%

116 14 61 191
60.7% 7.3% 31.9% 100.0%

47 8 16 71
66.2% 11.3% 22.5% 100.0%

52 13 33 98
53.1% 13.3% 33.7% 100.0%

169 42 76 287
58.9% 14.6% 26.5% 100.0%

987 129 379 1495
66.0% 8.6% 25.4% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Yes No Maybe

Q6A. Student involvement important
for new housing design

Total
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Currently live * Q6B. Student involvement: Types of amenities Crosstabulation

211 93 304
69.4% 30.6% 100.0%

79 45 124
63.7% 36.3% 100.0%

86 37 123
69.9% 30.1% 100.0%

34 18 52
65.4% 34.6% 100.0%

74 42 116
63.8% 36.2% 100.0%

36 11 47
76.6% 23.4% 100.0%

40 12 52
76.9% 23.1% 100.0%

105 64 169
62.1% 37.9% 100.0%

665 322 987
67.4% 32.6% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q6B. Student
involvement: Types of

amenities
Total

Currently live * Q6C. Student involvement: Design of living arrangements Crosstabulation

251 53 304
82.6% 17.4% 100.0%

99 25 124
79.8% 20.2% 100.0%

102 21 123
82.9% 17.1% 100.0%

47 5 52
90.4% 9.6% 100.0%

94 22 116
81.0% 19.0% 100.0%

40 7 47
85.1% 14.9% 100.0%

45 7 52
86.5% 13.5% 100.0%

135 34 169
79.9% 20.1% 100.0%

813 174 987
82.4% 17.6% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q6C. Student
involvement: Design of

living arrangements
Total
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Currently live * Q6D. Student involvement: Selection of color schemes Crosstabulation

136 168 304
44.7% 55.3% 100.0%

51 73 124
41.1% 58.9% 100.0%

62 61 123
50.4% 49.6% 100.0%

18 34 52
34.6% 65.4% 100.0%

47 69 116
40.5% 59.5% 100.0%

20 27 47
42.6% 57.4% 100.0%

12 40 52
23.1% 76.9% 100.0%

52 117 169
30.8% 69.2% 100.0%

398 589 987
40.3% 59.7% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q6D. Student
involvement: Selection of

color schemes
Total

Currently live * Q6E. Student involvement: Selection of area furnishings Crosstabulation

164 140 304
53.9% 46.1% 100.0%

67 57 124
54.0% 46.0% 100.0%

74 49 123
60.2% 39.8% 100.0%

27 25 52
51.9% 48.1% 100.0%

65 51 116
56.0% 44.0% 100.0%

22 25 47
46.8% 53.2% 100.0%

25 27 52
48.1% 51.9% 100.0%

85 84 169
50.3% 49.7% 100.0%

529 458 987
53.6% 46.4% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q6E. Student
involvement: Selection of

area furnishings
Total
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Currently live * Q6F. Student involvement: Identify rec, community areas Crosstabulation

193 111 304
63.5% 36.5% 100.0%

69 55 124
55.6% 44.4% 100.0%

82 41 123
66.7% 33.3% 100.0%

44 8 52
84.6% 15.4% 100.0%

72 44 116
62.1% 37.9% 100.0%

38 9 47
80.9% 19.1% 100.0%

36 16 52
69.2% 30.8% 100.0%

114 55 169
67.5% 32.5% 100.0%

648 339 987
65.7% 34.3% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q6F. Student
involvement: Identify rec,

community areas
Total

Currently live * Q7A. Would live in coed wing Crosstabulation

371 49 31 451
82.3% 10.9% 6.9% 100.0%

136 11 13 160
85.0% 6.9% 8.1% 100.0%

132 11 14 157
84.1% 7.0% 8.9% 100.0%

19 2 0 21
90.5% 9.5% .0% 100.0%

151 20 18 189
79.9% 10.6% 9.5% 100.0%

26 4 6 36
72.2% 11.1% 16.7% 100.0%

26 10 8 44
59.1% 22.7% 18.2% 100.0%

138 14 12 164
84.1% 8.5% 7.3% 100.0%

999 121 102 1222
81.8% 9.9% 8.3% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Yes No Unsure
Q7A. Would live in coed wing

Total
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Currently live * Q7B. Comfortable with opposite gender RA Crosstabulation

343 63 44 450
76.2% 14.0% 9.8% 100.0%

128 18 17 163
78.5% 11.0% 10.4% 100.0%

112 26 19 157
71.3% 16.6% 12.1% 100.0%

63 4 8 75
84.0% 5.3% 10.7% 100.0%

126 33 32 191
66.0% 17.3% 16.8% 100.0%

57 6 8 71
80.3% 8.5% 11.3% 100.0%

75 9 8 92
81.5% 9.8% 8.7% 100.0%

256 16 15 287
89.2% 5.6% 5.2% 100.0%

1160 175 151 1486
78.1% 11.8% 10.2% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Yes No Unsure

Q7B. Comfortable with opposite
gender RA

Total

Currently live * Q7C. Recommend friends live Univ Housing Crosstabulation

308 62 71 441
69.8% 14.1% 16.1% 100.0%

123 18 20 161
76.4% 11.2% 12.4% 100.0%

132 9 13 154
85.7% 5.8% 8.4% 100.0%

53 11 8 72
73.6% 15.3% 11.1% 100.0%

133 24 32 189
70.4% 12.7% 16.9% 100.0%

55 8 8 71
77.5% 11.3% 11.3% 100.0%

67 10 17 94
71.3% 10.6% 18.1% 100.0%

222 28 36 286
77.6% 9.8% 12.6% 100.0%

1093 170 205 1468
74.5% 11.6% 14.0% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Yes No Unsure

Q7C. Recommend friends live Univ
Housing

Total
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Currently live * Q7D. Interested in living on quiet lifestyle floor Crosstabulation

104 230 105 439
23.7% 52.4% 23.9% 100.0%

42 73 38 153
27.5% 47.7% 24.8% 100.0%

29 83 34 146
19.9% 56.8% 23.3% 100.0%

35 21 20 76
46.1% 27.6% 26.3% 100.0%

48 75 60 183
26.2% 41.0% 32.8% 100.0%

20 24 23 67
29.9% 35.8% 34.3% 100.0%

38 29 18 85
44.7% 34.1% 21.2% 100.0%

102 109 63 274
37.2% 39.8% 23.0% 100.0%

418 644 361 1423
29.4% 45.3% 25.4% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Yes No Unsure

Q7D. Interested in living on quiet
lifestyle floor

Total

Currently live * Q7E. Interested in living on substance-free floor Crosstabulation

115 253 63 431
26.7% 58.7% 14.6% 100.0%

48 72 30 150
32.0% 48.0% 20.0% 100.0%

36 90 24 150
24.0% 60.0% 16.0% 100.0%

43 18 11 72
59.7% 25.0% 15.3% 100.0%

60 76 48 184
32.6% 41.3% 26.1% 100.0%

27 30 11 68
39.7% 44.1% 16.2% 100.0%

36 30 16 82
43.9% 36.6% 19.5% 100.0%

94 103 70 267
35.2% 38.6% 26.2% 100.0%

459 672 273 1404
32.7% 47.9% 19.4% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Yes No Unsure

Q7E. Interested in living on
substance-free floor

Total
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Currently live * Q8. How often use computer lab Crosstabulation

255 55 46 70 23 449
56.8% 12.2% 10.2% 15.6% 5.1% 100.0%

63 20 38 36 8 165
38.2% 12.1% 23.0% 21.8% 4.8% 100.0%

74 17 21 33 11 156
47.4% 10.9% 13.5% 21.2% 7.1% 100.0%

47 5 8 14 5 79
59.5% 6.3% 10.1% 17.7% 6.3% 100.0%

108 28 15 35 3 189
57.1% 14.8% 7.9% 18.5% 1.6% 100.0%

34 7 8 19 3 71
47.9% 9.9% 11.3% 26.8% 4.2% 100.0%

47 18 13 13 6 97
48.5% 18.6% 13.4% 13.4% 6.2% 100.0%

182 31 20 46 12 291
62.5% 10.7% 6.9% 15.8% 4.1% 100.0%

810 181 169 266 71 1497
54.1% 12.1% 11.3% 17.8% 4.7% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/
Esken
UV-Dbl
Studio
UV-4
person
UV-6
person

Currently
live

Total

Never
Once a

semester Monthly Weekly Daily

Q8. How often use computer lab

Total

Currently live * Q9. How long in computer lab Crosstabulation

247 98 36 31 31 443
55.8% 22.1% 8.1% 7.0% 7.0% 100.0%

63 56 24 14 7 164
38.4% 34.1% 14.6% 8.5% 4.3% 100.0%

76 37 13 12 15 153
49.7% 24.2% 8.5% 7.8% 9.8% 100.0%

45 23 5 3 3 79
57.0% 29.1% 6.3% 3.8% 3.8% 100.0%

108 44 17 8 10 187
57.8% 23.5% 9.1% 4.3% 5.3% 100.0%

32 16 5 9 6 68
47.1% 23.5% 7.4% 13.2% 8.8% 100.0%

46 28 12 6 3 95
48.4% 29.5% 12.6% 6.3% 3.2% 100.0%

173 48 26 26 14 287
60.3% 16.7% 9.1% 9.1% 4.9% 100.0%

790 350 138 109 89 1476
53.5% 23.7% 9.3% 7.4% 6.0% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/
Esken
UV-Dbl
Studio
UV-4
person
UV-6
person

Currently
live

Total

Do not
use

1-20
minutes

21-40
minutes

41-60
minutes

More than
60 minutes

Q9. How long in computer lab

Total
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Currently live * Q10A. Rec Center info: Monthly calendar Crosstabulation

195 260 455
42.9% 57.1% 100.0%

64 101 165
38.8% 61.2% 100.0%

79 79 158
50.0% 50.0% 100.0%

30 49 79
38.0% 62.0% 100.0%

82 112 194
42.3% 57.7% 100.0%

34 37 71
47.9% 52.1% 100.0%

60 38 98
61.2% 38.8% 100.0%

124 168 292
42.5% 57.5% 100.0%

668 844 1512
44.2% 55.8% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q10A. Rec Center info:
Monthly calendar

Total

Currently live * Q10B. Rec Center info: Posters Crosstabulation

268 187 455
58.9% 41.1% 100.0%

95 70 165
57.6% 42.4% 100.0%

81 77 158
51.3% 48.7% 100.0%

50 29 79
63.3% 36.7% 100.0%

104 90 194
53.6% 46.4% 100.0%

36 35 71
50.7% 49.3% 100.0%

36 62 98
36.7% 63.3% 100.0%

132 160 292
45.2% 54.8% 100.0%

802 710 1512
53.0% 47.0% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q10B. Rec Center info:
Posters

Total
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Currently live * Q10C. Rec Center info: Sandwich board Crosstabulation

26 429 455
5.7% 94.3% 100.0%

8 157 165
4.8% 95.2% 100.0%

10 148 158
6.3% 93.7% 100.0%

3 76 79
3.8% 96.2% 100.0%

7 187 194
3.6% 96.4% 100.0%

2 69 71
2.8% 97.2% 100.0%

2 96 98
2.0% 98.0% 100.0%

6 286 292
2.1% 97.9% 100.0%

64 1448 1512
4.2% 95.8% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q10C. Rec Center info:
Sandwich board

Total

Currently live * Q10D. Rec Center info: E-mail Crosstabulation

13 442 455
2.9% 97.1% 100.0%

11 154 165
6.7% 93.3% 100.0%

4 154 158
2.5% 97.5% 100.0%

2 77 79
2.5% 97.5% 100.0%

3 191 194
1.5% 98.5% 100.0%

2 69 71
2.8% 97.2% 100.0%

9 89 98
9.2% 90.8% 100.0%

21 271 292
7.2% 92.8% 100.0%

65 1447 1512
4.3% 95.7% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q10D. Rec Center info:
E-mail

Total
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Currently live * Q10E. Rec Center info: RA's Crosstabulation

181 274 455
39.8% 60.2% 100.0%

75 90 165
45.5% 54.5% 100.0%

59 99 158
37.3% 62.7% 100.0%

50 29 79
63.3% 36.7% 100.0%

87 107 194
44.8% 55.2% 100.0%

25 46 71
35.2% 64.8% 100.0%

40 58 98
40.8% 59.2% 100.0%

122 170 292
41.8% 58.2% 100.0%

639 873 1512
42.3% 57.7% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q10E. Rec Center info:
RA's

Total

Currently live * Q10F. Rec Center info: Residents Crosstabulation

120 335 455
26.4% 73.6% 100.0%

39 126 165
23.6% 76.4% 100.0%

44 114 158
27.8% 72.2% 100.0%

24 55 79
30.4% 69.6% 100.0%

35 159 194
18.0% 82.0% 100.0%

17 54 71
23.9% 76.1% 100.0%

12 86 98
12.2% 87.8% 100.0%

74 218 292
25.3% 74.7% 100.0%

365 1147 1512
24.1% 75.9% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q10F. Rec Center info:
Residents

Total
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Currently live * Q10G. Rec Center info: Rec Center staff Crosstabulation

11 444 455
2.4% 97.6% 100.0%

5 160 165
3.0% 97.0% 100.0%

3 155 158
1.9% 98.1% 100.0%

2 77 79
2.5% 97.5% 100.0%

9 185 194
4.6% 95.4% 100.0%

3 68 71
4.2% 95.8% 100.0%

0 98 98
.0% 100.0% 100.0%

12 280 292
4.1% 95.9% 100.0%

45 1467 1512
3.0% 97.0% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q10G. Rec Center info:
Rec Center staff

Total

Currently live * Q11. How often use Rec Center Crosstabulation

273 119 37 13 442
61.8% 26.9% 8.4% 2.9% 100.0%

112 38 10 5 165
67.9% 23.0% 6.1% 3.0% 100.0%

114 23 13 5 155
73.5% 14.8% 8.4% 3.2% 100.0%

62 15 1 1 79
78.5% 19.0% 1.3% 1.3% 100.0%

152 23 4 7 186
81.7% 12.4% 2.2% 3.8% 100.0%

58 8 3 2 71
81.7% 11.3% 4.2% 2.8% 100.0%

87 7 1 0 95
91.6% 7.4% 1.1% .0% 100.0%

222 40 20 5 287
77.4% 13.9% 7.0% 1.7% 100.0%

1080 273 89 38 1480
73.0% 18.4% 6.0% 2.6% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Never
1 hour per

week
2-3 hours
per week

4 + hours
per week

Q11. How often use Rec Center

Total
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Currently live * Q12A. Main info source: RA's Crosstabulation

251 204 455
55.2% 44.8% 100.0%

88 77 165
53.3% 46.7% 100.0%

78 80 158
49.4% 50.6% 100.0%

57 22 79
72.2% 27.8% 100.0%

116 78 194
59.8% 40.2% 100.0%

43 28 71
60.6% 39.4% 100.0%

63 35 98
64.3% 35.7% 100.0%

157 135 292
53.8% 46.2% 100.0%

853 659 1512
56.4% 43.6% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q12A. Main info source:
RA's

Total

Currently live * Q12B. Main info source: Posters Crosstabulation

277 178 455
60.9% 39.1% 100.0%

97 68 165
58.8% 41.2% 100.0%

102 56 158
64.6% 35.4% 100.0%

51 28 79
64.6% 35.4% 100.0%

125 69 194
64.4% 35.6% 100.0%

37 34 71
52.1% 47.9% 100.0%

52 46 98
53.1% 46.9% 100.0%

164 128 292
56.2% 43.8% 100.0%

905 607 1512
59.9% 40.1% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q12B. Main info source:
Posters

Total
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Currently live * Q12C. Main info source: Flyers Crosstabulation

153 302 455
33.6% 66.4% 100.0%

62 103 165
37.6% 62.4% 100.0%

59 99 158
37.3% 62.7% 100.0%

30 49 79
38.0% 62.0% 100.0%

61 133 194
31.4% 68.6% 100.0%

18 53 71
25.4% 74.6% 100.0%

30 68 98
30.6% 69.4% 100.0%

94 198 292
32.2% 67.8% 100.0%

507 1005 1512
33.5% 66.5% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q12C. Main info source:
Flyers

Total

Currently live * Q12D. Main info source: Bulletin boards Crosstabulation

123 332 455
27.0% 73.0% 100.0%

44 121 165
26.7% 73.3% 100.0%

42 116 158
26.6% 73.4% 100.0%

19 60 79
24.1% 75.9% 100.0%

39 155 194
20.1% 79.9% 100.0%

7 64 71
9.9% 90.1% 100.0%

10 88 98
10.2% 89.8% 100.0%

46 246 292
15.8% 84.2% 100.0%

330 1182 1512
21.8% 78.2% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q12D. Main info source:
Bulletin boards

Total
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Currently live * Q12E. Main info source: Front desk Crosstabulation

21 434 455
4.6% 95.4% 100.0%

14 151 165
8.5% 91.5% 100.0%

13 145 158
8.2% 91.8% 100.0%

4 75 79
5.1% 94.9% 100.0%

11 183 194
5.7% 94.3% 100.0%

3 68 71
4.2% 95.8% 100.0%

3 95 98
3.1% 96.9% 100.0%

21 271 292
7.2% 92.8% 100.0%

90 1422 1512
6.0% 94.0% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q12E. Main info source:
Front desk

Total

Currently live * Q12F. Main info source: E-mail Crosstabulation

29 426 455
6.4% 93.6% 100.0%

21 144 165
12.7% 87.3% 100.0%

20 138 158
12.7% 87.3% 100.0%

7 72 79
8.9% 91.1% 100.0%

12 182 194
6.2% 93.8% 100.0%

2 69 71
2.8% 97.2% 100.0%

10 88 98
10.2% 89.8% 100.0%

27 265 292
9.2% 90.8% 100.0%

128 1384 1512
8.5% 91.5% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q12F. Main info source:
E-mail

Total
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Currently live * Q12G. Main info source: Whitney Dining table tents Crosstabulation

43 412 455
9.5% 90.5% 100.0%

14 151 165
8.5% 91.5% 100.0%

10 148 158
6.3% 93.7% 100.0%

2 77 79
2.5% 97.5% 100.0%

13 181 194
6.7% 93.3% 100.0%

4 67 71
5.6% 94.4% 100.0%

0 98 98
.0% 100.0% 100.0%

11 281 292
3.8% 96.2% 100.0%

97 1415 1512
6.4% 93.6% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q12G. Main info source:
Whitney dining table tents

Total

Currently live * Q12H. Main info source: Other residents Crosstabulation

86 369 455
18.9% 81.1% 100.0%

21 144 165
12.7% 87.3% 100.0%

29 129 158
18.4% 81.6% 100.0%

18 61 79
22.8% 77.2% 100.0%

37 157 194
19.1% 80.9% 100.0%

10 61 71
14.1% 85.9% 100.0%

10 88 98
10.2% 89.8% 100.0%

59 233 292
20.2% 79.8% 100.0%

270 1242 1512
17.9% 82.1% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q12H. Main info source:
Other residents

Total
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Currently live * Q12I. Main info source: Mailbox Crosstabulation

67 388 455
14.7% 85.3% 100.0%

26 139 165
15.8% 84.2% 100.0%

29 129 158
18.4% 81.6% 100.0%

8 71 79
10.1% 89.9% 100.0%

24 170 194
12.4% 87.6% 100.0%

16 55 71
22.5% 77.5% 100.0%

32 66 98
32.7% 67.3% 100.0%

65 227 292
22.3% 77.7% 100.0%

267 1245 1512
17.7% 82.3% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Marked Not marked

Q12I. Main info source:
Mailbox

Total

Currently live * Q13. How often attend programs Crosstabulation

148 205 74 18 445
33.3% 46.1% 16.6% 4.0% 100.0%

38 81 36 9 164
23.2% 49.4% 22.0% 5.5% 100.0%

45 79 27 6 157
28.7% 50.3% 17.2% 3.8% 100.0%

15 36 22 4 77
19.5% 46.8% 28.6% 5.2% 100.0%

52 81 46 6 185
28.1% 43.8% 24.9% 3.2% 100.0%

32 27 10 1 70
45.7% 38.6% 14.3% 1.4% 100.0%

55 31 9 2 97
56.7% 32.0% 9.3% 2.1% 100.0%

152 94 33 10 289
52.6% 32.5% 11.4% 3.5% 100.0%

537 634 257 56 1484
36.2% 42.7% 17.3% 3.8% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Never Once a month
2-3 times a

month

4 or more
times a
month

Q13. How often attend programs

Total
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Currently live * Q14. How often read RHA newspaper Crosstabulation

253 147 18 25 443
57.1% 33.2% 4.1% 5.6% 100.0%

106 42 9 7 164
64.6% 25.6% 5.5% 4.3% 100.0%

115 38 1 3 157
73.2% 24.2% .6% 1.9% 100.0%

43 23 5 7 78
55.1% 29.5% 6.4% 9.0% 100.0%

112 56 11 6 185
60.5% 30.3% 5.9% 3.2% 100.0%

43 19 3 4 69
62.3% 27.5% 4.3% 5.8% 100.0%

56 32 6 3 97
57.7% 33.0% 6.2% 3.1% 100.0%

182 76 10 21 289
63.0% 26.3% 3.5% 7.3% 100.0%

910 433 63 76 1482
61.4% 29.2% 4.3% 5.1% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Never Occasionally Daily Weekly
Q14. How often read RHA newspaper

Total

Currently live * Q15. Read Living In booklet Crosstabulation

164 128 143 5 440
37.3% 29.1% 32.5% 1.1% 100.0%

36 71 51 5 163
22.1% 43.6% 31.3% 3.1% 100.0%

43 55 56 3 157
27.4% 35.0% 35.7% 1.9% 100.0%

25 21 30 1 77
32.5% 27.3% 39.0% 1.3% 100.0%

59 66 59 1 185
31.9% 35.7% 31.9% .5% 100.0%

30 16 22 2 70
42.9% 22.9% 31.4% 2.9% 100.0%

44 14 31 7 96
45.8% 14.6% 32.3% 7.3% 100.0%

88 83 105 8 284
31.0% 29.2% 37.0% 2.8% 100.0%

489 454 497 32 1472
33.2% 30.8% 33.8% 2.2% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Yes No
Some

sections
Don't know
what it is

Q15. Read Living In booklet

Total
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Currently live * Q16. How informative were CADEC seminars Crosstabulation

85 111 64 260
32.7% 42.7% 24.6% 100.0%

29 30 20 79
36.7% 38.0% 25.3% 100.0%

23 31 13 67
34.3% 46.3% 19.4% 100.0%

11 16 8 35
31.4% 45.7% 22.9% 100.0%

32 37 19 88
36.4% 42.0% 21.6% 100.0%

6 11 18 35
17.1% 31.4% 51.4% 100.0%

11 9 8 28
39.3% 32.1% 28.6% 100.0%

63 64 33 160
39.4% 40.0% 20.6% 100.0%

260 309 183 752
34.6% 41.1% 24.3% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Minimally
informative

Moderately
informative

Very
informative

Q16. How informative were CADEC seminars

Total

Currently live * Q17. Housing policy deters drinking-drug usage Crosstabulation

115 144 147 34 440
26.1% 32.7% 33.4% 7.7% 100.0%

50 44 52 17 163
30.7% 27.0% 31.9% 10.4% 100.0%

39 44 61 12 156
25.0% 28.2% 39.1% 7.7% 100.0%

24 13 31 9 77
31.2% 16.9% 40.3% 11.7% 100.0%

51 58 63 13 185
27.6% 31.4% 34.1% 7.0% 100.0%

23 18 18 10 69
33.3% 26.1% 26.1% 14.5% 100.0%

20 23 43 11 97
20.6% 23.7% 44.3% 11.3% 100.0%

77 87 95 28 287
26.8% 30.3% 33.1% 9.8% 100.0%

399 431 510 134 1474
27.1% 29.2% 34.6% 9.1% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Yes No Somewhat No idea
Q17. Housing policy deters drinking-drug usage

Total
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Currently live * Q18. Housing, disciplinary policies communicated Crosstabulation

46 162 227 435
10.6% 37.2% 52.2% 100.0%

19 68 75 162
11.7% 42.0% 46.3% 100.0%

13 65 72 150
8.7% 43.3% 48.0% 100.0%

6 27 42 75
8.0% 36.0% 56.0% 100.0%

14 70 99 183
7.7% 38.3% 54.1% 100.0%

5 16 48 69
7.2% 23.2% 69.6% 100.0%

12 26 58 96
12.5% 27.1% 60.4% 100.0%

27 101 154 282
9.6% 35.8% 54.6% 100.0%

142 535 775 1452
9.8% 36.8% 53.4% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not very well
Moderately

well Very well

Q18. Housing, disciplinary policies
communicated

Total

Currently live * Q19A. Staff satisfaction: Whitney Crosstabulation

73 172 195 440
16.6% 39.1% 44.3% 100.0%

44 71 44 159
27.7% 44.7% 27.7% 100.0%

33 45 65 143
23.1% 31.5% 45.5% 100.0%

3 22 23 48
6.3% 45.8% 47.9% 100.0%

30 84 61 175
17.1% 48.0% 34.9% 100.0%

4 17 14 35
11.4% 48.6% 40.0% 100.0%

2 3 16 21
9.5% 14.3% 76.2% 100.0%

15 58 51 124
12.1% 46.8% 41.1% 100.0%

204 472 469 1145
17.8% 41.2% 41.0% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19A. Staff satisfaction: Whitney

Total
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Currently live * Q19B. Staff satisfaction: The Marketplace Crosstabulation

10 151 212 373
2.7% 40.5% 56.8% 100.0%

3 65 66 134
2.2% 48.5% 49.3% 100.0%

6 47 62 115
5.2% 40.9% 53.9% 100.0%

2 16 25 43
4.7% 37.2% 58.1% 100.0%

7 58 70 135
5.2% 43.0% 51.9% 100.0%

2 12 14 28
7.1% 42.9% 50.0% 100.0%

0 11 9 20
.0% 55.0% 45.0% 100.0%

5 45 51 101
5.0% 44.6% 50.5% 100.0%

35 405 509 949
3.7% 42.7% 53.6% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19B. Staff satisfaction: The Marketplace

Total

Currently live * Q19C. Staff satisfaction: Holt Station Crosstabulation

14 123 139 276
5.1% 44.6% 50.4% 100.0%

8 54 34 96
8.3% 56.3% 35.4% 100.0%

9 33 36 78
11.5% 42.3% 46.2% 100.0%

2 11 13 26
7.7% 42.3% 50.0% 100.0%

10 48 45 103
9.7% 46.6% 43.7% 100.0%

4 13 5 22
18.2% 59.1% 22.7% 100.0%

2 5 6 13
15.4% 38.5% 46.2% 100.0%

7 39 37 83
8.4% 47.0% 44.6% 100.0%

56 326 315 697
8.0% 46.8% 45.2% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19C. Staff satisfaction: Holt Station

Total
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Currently live * Q19D. Staff satisfaction: Butte Station Crosstabulation

13 142 259 414
3.1% 34.3% 62.6% 100.0%

3 71 80 154
1.9% 46.1% 51.9% 100.0%

6 57 79 142
4.2% 40.1% 55.6% 100.0%

0 18 22 40
.0% 45.0% 55.0% 100.0%

8 64 93 165
4.8% 38.8% 56.4% 100.0%

0 18 13 31
.0% 58.1% 41.9% 100.0%

2 6 11 19
10.5% 31.6% 57.9% 100.0%

6 42 45 93
6.5% 45.2% 48.4% 100.0%

38 418 602 1058
3.6% 39.5% 56.9% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19D. Staff satisfaction: Butte Station

Total

Currently live * Q19E. Staff satisfaction: Creekside Cafe Crosstabulation

9 98 152 259
3.5% 37.8% 58.7% 100.0%

5 43 46 94
5.3% 45.7% 48.9% 100.0%

5 38 53 96
5.2% 39.6% 55.2% 100.0%

0 4 19 23
.0% 17.4% 82.6% 100.0%

5 38 55 98
5.1% 38.8% 56.1% 100.0%

3 12 8 23
13.0% 52.2% 34.8% 100.0%

2 7 8 17
11.8% 41.2% 47.1% 100.0%

5 30 37 72
6.9% 41.7% 51.4% 100.0%

34 270 378 682
5.0% 39.6% 55.4% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19E. Staff satisfaction: Creekside Cafe

Total
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Currently live * Q19F. Staff satisfaction: Common Grounds Crosstabulation

11 109 148 268
4.1% 40.7% 55.2% 100.0%

1 37 48 86
1.2% 43.0% 55.8% 100.0%

6 31 48 85
7.1% 36.5% 56.5% 100.0%

1 8 15 24
4.2% 33.3% 62.5% 100.0%

8 42 43 93
8.6% 45.2% 46.2% 100.0%

2 12 10 24
8.3% 50.0% 41.7% 100.0%

2 8 7 17
11.8% 47.1% 41.2% 100.0%

4 32 30 66
6.1% 48.5% 45.5% 100.0%

35 279 349 663
5.3% 42.1% 52.6% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19F. Staff satisfaction: Common Grounds

Total

Currently live * Q19G. Menu satisfaction: Whitney Crosstabulation

229 162 48 439
52.2% 36.9% 10.9% 100.0%

80 66 12 158
50.6% 41.8% 7.6% 100.0%

72 59 12 143
50.3% 41.3% 8.4% 100.0%

9 29 10 48
18.8% 60.4% 20.8% 100.0%

75 81 17 173
43.4% 46.8% 9.8% 100.0%

10 20 5 35
28.6% 57.1% 14.3% 100.0%

3 12 7 22
13.6% 54.5% 31.8% 100.0%

34 67 27 128
26.6% 52.3% 21.1% 100.0%

512 496 138 1146
44.7% 43.3% 12.0% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19G. Menu satisfaction: Whitney

Total
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Currently live * Q19H. Menu satisfaction: The Marketplace Crosstabulation

30 168 170 368
8.2% 45.7% 46.2% 100.0%

10 79 45 134
7.5% 59.0% 33.6% 100.0%

10 61 47 118
8.5% 51.7% 39.8% 100.0%

1 24 19 44
2.3% 54.5% 43.2% 100.0%

15 66 49 130
11.5% 50.8% 37.7% 100.0%

4 12 13 29
13.8% 41.4% 44.8% 100.0%

3 10 7 20
15.0% 50.0% 35.0% 100.0%

6 53 45 104
5.8% 51.0% 43.3% 100.0%

79 473 395 947
8.3% 49.9% 41.7% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19H. Menu satisfaction: The Marketplace

Total

Currently live * Q19I. Menu satisfaction: Holt Station Crosstabulation

41 143 84 268
15.3% 53.4% 31.3% 100.0%

9 64 21 94
9.6% 68.1% 22.3% 100.0%

16 43 24 83
19.3% 51.8% 28.9% 100.0%

2 14 10 26
7.7% 53.8% 38.5% 100.0%

19 58 21 98
19.4% 59.2% 21.4% 100.0%

8 13 2 23
34.8% 56.5% 8.7% 100.0%

4 3 7 14
28.6% 21.4% 50.0% 100.0%

15 37 26 78
19.2% 47.4% 33.3% 100.0%

114 375 195 684
16.7% 54.8% 28.5% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19I. Menu satisfaction: Holt Station

Total
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Currently live * Q19J. Menu satisfaction: Butte Station Crosstabulation

27 205 172 404
6.7% 50.7% 42.6% 100.0%

7 83 64 154
4.5% 53.9% 41.6% 100.0%

19 67 49 135
14.1% 49.6% 36.3% 100.0%

3 24 13 40
7.5% 60.0% 32.5% 100.0%

16 89 54 159
10.1% 56.0% 34.0% 100.0%

2 20 9 31
6.5% 64.5% 29.0% 100.0%

5 6 9 20
25.0% 30.0% 45.0% 100.0%

7 44 37 88
8.0% 50.0% 42.0% 100.0%

86 538 407 1031
8.3% 52.2% 39.5% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19J. Menu satisfaction: Butte Station

Total

Currently live * Q19K. Menu satisfaction: Creekside Cafe Crosstabulation

25 120 113 258
9.7% 46.5% 43.8% 100.0%

5 45 43 93
5.4% 48.4% 46.2% 100.0%

12 43 39 94
12.8% 45.7% 41.5% 100.0%

0 7 14 21
.0% 33.3% 66.7% 100.0%

9 43 45 97
9.3% 44.3% 46.4% 100.0%

4 14 5 23
17.4% 60.9% 21.7% 100.0%

3 8 6 17
17.6% 47.1% 35.3% 100.0%

6 32 32 70
8.6% 45.7% 45.7% 100.0%

64 312 297 673
9.5% 46.4% 44.1% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19K. Menu satisfaction: Creekside Cafe

Total
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Currently live * Q19L. Menu satisfaction: Common Grounds Crosstabulation

25 131 108 264
9.5% 49.6% 40.9% 100.0%

7 47 32 86
8.1% 54.7% 37.2% 100.0%

16 39 25 80
20.0% 48.8% 31.3% 100.0%

1 10 11 22
4.5% 45.5% 50.0% 100.0%

10 50 32 92
10.9% 54.3% 34.8% 100.0%

2 18 6 26
7.7% 69.2% 23.1% 100.0%

3 7 5 15
20.0% 46.7% 33.3% 100.0%

5 30 29 64
7.8% 46.9% 45.3% 100.0%

69 332 248 649
10.6% 51.2% 38.2% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19L. Menu satisfaction: Common Grounds

Total

Currently live * Q19M. Serving atmosphere satisfaction: Whitney Crosstabulation

90 196 144 430
20.9% 45.6% 33.5% 100.0%

34 86 36 156
21.8% 55.1% 23.1% 100.0%

34 73 32 139
24.5% 52.5% 23.0% 100.0%

7 23 17 47
14.9% 48.9% 36.2% 100.0%

39 88 51 178
21.9% 49.4% 28.7% 100.0%

3 18 13 34
8.8% 52.9% 38.2% 100.0%

1 10 10 21
4.8% 47.6% 47.6% 100.0%

19 56 50 125
15.2% 44.8% 40.0% 100.0%

227 550 353 1130
20.1% 48.7% 31.2% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19M. Serving atmosphere satisfaction:
Whitney

Total
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Currently live * Q19N. Serving atmosphere satisfaction: The Marketplace Crosstabulation

18 152 192 362
5.0% 42.0% 53.0% 100.0%

2 74 57 133
1.5% 55.6% 42.9% 100.0%

7 59 48 114
6.1% 51.8% 42.1% 100.0%

1 18 25 44
2.3% 40.9% 56.8% 100.0%

11 54 66 131
8.4% 41.2% 50.4% 100.0%

0 14 13 27
.0% 51.9% 48.1% 100.0%

1 7 11 19
5.3% 36.8% 57.9% 100.0%

5 39 55 99
5.1% 39.4% 55.6% 100.0%

45 417 467 929
4.8% 44.9% 50.3% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19N. Serving atmosphere satisfaction: The
Marketplace

Total

Currently live * Q19O. Serving atmosphere satisfaction: Holt station Crosstabulation

26 125 116 267
9.7% 46.8% 43.4% 100.0%

10 62 26 98
10.2% 63.3% 26.5% 100.0%

10 56 23 89
11.2% 62.9% 25.8% 100.0%

2 12 10 24
8.3% 50.0% 41.7% 100.0%

15 46 31 92
16.3% 50.0% 33.7% 100.0%

2 17 4 23
8.7% 73.9% 17.4% 100.0%

1 4 9 14
7.1% 28.6% 64.3% 100.0%

11 34 31 76
14.5% 44.7% 40.8% 100.0%

77 356 250 683
11.3% 52.1% 36.6% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19O. Serving atmosphere satisfaction: Holt
station

Total
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Currently live * Q19P. Serving atmosphere satisfaction: Butte Station Crosstabulation

22 189 171 382
5.8% 49.5% 44.8% 100.0%

7 83 52 142
4.9% 58.5% 36.6% 100.0%

14 74 44 132
10.6% 56.1% 33.3% 100.0%

3 17 13 33
9.1% 51.5% 39.4% 100.0%

20 65 60 145
13.8% 44.8% 41.4% 100.0%

1 20 7 28
3.6% 71.4% 25.0% 100.0%

2 5 10 17
11.8% 29.4% 58.8% 100.0%

5 42 36 83
6.0% 50.6% 43.4% 100.0%

74 495 393 962
7.7% 51.5% 40.9% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19P. Serving atmosphere satisfaction: Butte
Station

Total

Currently live * Q19Q. Serving atmosphere satisfaction: Creekside Cafe Crosstabulation

13 109 135 257
5.1% 42.4% 52.5% 100.0%

5 54 32 91
5.5% 59.3% 35.2% 100.0%

6 51 35 92
6.5% 55.4% 38.0% 100.0%

0 7 14 21
.0% 33.3% 66.7% 100.0%

11 40 44 95
11.6% 42.1% 46.3% 100.0%

1 13 11 25
4.0% 52.0% 44.0% 100.0%

1 7 7 15
6.7% 46.7% 46.7% 100.0%

7 26 40 73
9.6% 35.6% 54.8% 100.0%

44 307 318 669
6.6% 45.9% 47.5% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19Q. Serving atmosphere satisfaction:
Creekside Cafe

Total
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Currently live * Q19R. Serving atmosphere satisfaction: Common Grounds Crosstabulation

15 116 129 260
5.8% 44.6% 49.6% 100.0%

7 45 32 84
8.3% 53.6% 38.1% 100.0%

7 54 29 90
7.8% 60.0% 32.2% 100.0%

0 6 16 22
.0% 27.3% 72.7% 100.0%

9 41 39 89
10.1% 46.1% 43.8% 100.0%

1 12 12 25
4.0% 48.0% 48.0% 100.0%

0 6 8 14
.0% 42.9% 57.1% 100.0%

4 26 33 63
6.3% 41.3% 52.4% 100.0%

43 306 298 647
6.6% 47.3% 46.1% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19R. Serving atmosphere satisfaction:
Common Grounds

Total

Currently live * Q19S. Dining atmosphere satisfaction: Whitney Crosstabulation

71 204 156 431
16.5% 47.3% 36.2% 100.0%

26 85 46 157
16.6% 54.1% 29.3% 100.0%

30 82 31 143
21.0% 57.3% 21.7% 100.0%

5 21 21 47
10.6% 44.7% 44.7% 100.0%

28 95 49 172
16.3% 55.2% 28.5% 100.0%

4 16 14 34
11.8% 47.1% 41.2% 100.0%

2 11 8 21
9.5% 52.4% 38.1% 100.0%

13 66 48 127
10.2% 52.0% 37.8% 100.0%

179 580 373 1132
15.8% 51.2% 33.0% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19S. Dining atmosphere satisfaction: Whitney

Total
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Currently live * Q19T. Dining atmosphere satisfaction: The Marketplace Crosstabulation

14 151 196 361
3.9% 41.8% 54.3% 100.0%

1 64 66 131
.8% 48.9% 50.4% 100.0%

6 62 50 118
5.1% 52.5% 42.4% 100.0%

0 18 25 43
.0% 41.9% 58.1% 100.0%

7 57 59 123
5.7% 46.3% 48.0% 100.0%

2 11 16 29
6.9% 37.9% 55.2% 100.0%

2 5 11 18
11.1% 27.8% 61.1% 100.0%

6 46 48 100
6.0% 46.0% 48.0% 100.0%

38 414 471 923
4.1% 44.9% 51.0% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19T. Dining atmosphere satisfaction: The
Marketplace

Total

Currently live * Q19U. Dining atmosphere satisfaction: Holt Station Crosstabulation

31 129 99 259
12.0% 49.8% 38.2% 100.0%

8 53 30 91
8.8% 58.2% 33.0% 100.0%

7 52 23 82
8.5% 63.4% 28.0% 100.0%

1 12 8 21
4.8% 57.1% 38.1% 100.0%

14 38 31 83
16.9% 45.8% 37.3% 100.0%

3 13 7 23
13.0% 56.5% 30.4% 100.0%

2 3 6 11
18.2% 27.3% 54.5% 100.0%

7 41 27 75
9.3% 54.7% 36.0% 100.0%

73 341 231 645
11.3% 52.9% 35.8% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19U. Dining atmosphere satisfaction: Holt
Station

Total
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Currently live * Q19V. Dining atmosphere satisfaction: Butte Station Crosstabulation

38 169 123 330
11.5% 51.2% 37.3% 100.0%

8 76 46 130
6.2% 58.5% 35.4% 100.0%

14 69 37 120
11.7% 57.5% 30.8% 100.0%

2 16 8 26
7.7% 61.5% 30.8% 100.0%

16 63 45 124
12.9% 50.8% 36.3% 100.0%

4 14 10 28
14.3% 50.0% 35.7% 100.0%

3 5 6 14
21.4% 35.7% 42.9% 100.0%

11 38 33 82
13.4% 46.3% 40.2% 100.0%

96 450 308 854
11.2% 52.7% 36.1% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19V. Dining atmosphere satisfaction: Butte
Station

Total

Currently live * Q19W. Dining atmosphere satisfaction: Creekside Cafe Crosstabulation

14 118 130 262
5.3% 45.0% 49.6% 100.0%

4 49 39 92
4.3% 53.3% 42.4% 100.0%

7 50 34 91
7.7% 54.9% 37.4% 100.0%

0 7 13 20
.0% 35.0% 65.0% 100.0%

9 42 41 92
9.8% 45.7% 44.6% 100.0%

2 12 12 26
7.7% 46.2% 46.2% 100.0%

2 7 6 15
13.3% 46.7% 40.0% 100.0%

3 27 38 68
4.4% 39.7% 55.9% 100.0%

41 312 313 666
6.2% 46.8% 47.0% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19W. Dining atmosphere satisfaction:
Creekside Cafe

Total
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Currently live * Q19X. Dining atmosphere satisfaction: Common Grounds Crosstabulation

14 124 128 266
5.3% 46.6% 48.1% 100.0%

3 46 38 87
3.4% 52.9% 43.7% 100.0%

6 50 32 88
6.8% 56.8% 36.4% 100.0%

0 7 15 22
.0% 31.8% 68.2% 100.0%

9 39 38 86
10.5% 45.3% 44.2% 100.0%

2 13 12 27
7.4% 48.1% 44.4% 100.0%

1 7 7 15
6.7% 46.7% 46.7% 100.0%

3 31 30 64
4.7% 48.4% 46.9% 100.0%

38 317 300 655
5.8% 48.4% 45.8% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19X. Dining atmosphere satisfaction:
Common Grounds

Total

Currently live * Q19Y. Serving hours satisfaction: Whitney Crosstabulation

244 110 76 430
56.7% 25.6% 17.7% 100.0%

84 53 21 158
53.2% 33.5% 13.3% 100.0%

77 48 19 144
53.5% 33.3% 13.2% 100.0%

8 19 21 48
16.7% 39.6% 43.8% 100.0%

83 59 36 178
46.6% 33.1% 20.2% 100.0%

12 15 7 34
35.3% 44.1% 20.6% 100.0%

5 5 8 18
27.8% 27.8% 44.4% 100.0%

48 45 32 125
38.4% 36.0% 25.6% 100.0%

561 354 220 1135
49.4% 31.2% 19.4% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19Y. Serving hours satisfaction: Whitney

Total

 Institutional Research                                                                43                                                                                    F05        



Currently live * Q19Z. Serving hours satisfaction: The Marketplace Crosstabulation

151 135 71 357
42.3% 37.8% 19.9% 100.0%

54 58 22 134
40.3% 43.3% 16.4% 100.0%

54 45 20 119
45.4% 37.8% 16.8% 100.0%

14 18 13 45
31.1% 40.0% 28.9% 100.0%

59 48 27 134
44.0% 35.8% 20.1% 100.0%

10 10 7 27
37.0% 37.0% 25.9% 100.0%

4 5 7 16
25.0% 31.3% 43.8% 100.0%

27 47 25 99
27.3% 47.5% 25.3% 100.0%

373 366 192 931
40.1% 39.3% 20.6% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19Z. Serving hours satisfaction: The
Marketplace

Total

Currently live * Q19AA. Serving hours satisfaction: Holt Station Crosstabulation

99 115 61 275
36.0% 41.8% 22.2% 100.0%

39 47 21 107
36.4% 43.9% 19.6% 100.0%

39 40 15 94
41.5% 42.6% 16.0% 100.0%

5 14 10 29
17.2% 48.3% 34.5% 100.0%

35 38 25 98
35.7% 38.8% 25.5% 100.0%

6 13 2 21
28.6% 61.9% 9.5% 100.0%

4 6 3 13
30.8% 46.2% 23.1% 100.0%

24 37 23 84
28.6% 44.0% 27.4% 100.0%

251 310 160 721
34.8% 43.0% 22.2% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19AA. Serving hours satisfaction: Holt Station

Total
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Currently live * Q19AB. Serving hours satisfaction: Butte Station Crosstabulation

133 168 93 394
33.8% 42.6% 23.6% 100.0%

47 71 31 149
31.5% 47.7% 20.8% 100.0%

54 59 23 136
39.7% 43.4% 16.9% 100.0%

8 16 11 35
22.9% 45.7% 31.4% 100.0%

52 55 47 154
33.8% 35.7% 30.5% 100.0%

7 14 5 26
26.9% 53.8% 19.2% 100.0%

3 7 6 16
18.8% 43.8% 37.5% 100.0%

24 43 24 91
26.4% 47.3% 26.4% 100.0%

328 433 240 1001
32.8% 43.3% 24.0% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19AB. Serving hours satisfaction: Butte
Station

Total

Currently live * Q19AC. Serving hours satisfaction: Creekside Cafe Crosstabulation

89 105 69 263
33.8% 39.9% 26.2% 100.0%

33 42 23 98
33.7% 42.9% 23.5% 100.0%

40 38 22 100
40.0% 38.0% 22.0% 100.0%

2 12 9 23
8.7% 52.2% 39.1% 100.0%

32 34 27 93
34.4% 36.6% 29.0% 100.0%

8 9 5 22
36.4% 40.9% 22.7% 100.0%

4 6 4 14
28.6% 42.9% 28.6% 100.0%

19 34 22 75
25.3% 45.3% 29.3% 100.0%

227 280 181 688
33.0% 40.7% 26.3% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19AC. Serving hours satisfaction: Creekside
Cafe

Total
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Currently live * Q19AD. Serving hours satisfaction: Common Grounds Crosstabulation

80 104 93 277
28.9% 37.5% 33.6% 100.0%

30 43 20 93
32.3% 46.2% 21.5% 100.0%

36 38 21 95
37.9% 40.0% 22.1% 100.0%

0 12 14 26
.0% 46.2% 53.8% 100.0%

32 32 29 93
34.4% 34.4% 31.2% 100.0%

7 12 6 25
28.0% 48.0% 24.0% 100.0%

3 6 5 14
21.4% 42.9% 35.7% 100.0%

18 32 18 68
26.5% 47.1% 26.5% 100.0%

206 279 206 691
29.8% 40.4% 29.8% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19AD. Serving hours satisfaction: Common
Grounds

Total

Currently live * Q19AE. Satisfaction with meal card flexibility Crosstabulation

153 154 123 430
35.6% 35.8% 28.6% 100.0%

53 61 44 158
33.5% 38.6% 27.8% 100.0%

59 49 32 140
42.1% 35.0% 22.9% 100.0%

5 26 15 46
10.9% 56.5% 32.6% 100.0%

57 56 63 176
32.4% 31.8% 35.8% 100.0%

8 19 8 35
22.9% 54.3% 22.9% 100.0%

5 7 9 21
23.8% 33.3% 42.9% 100.0%

31 54 35 120
25.8% 45.0% 29.2% 100.0%

371 426 329 1126
32.9% 37.8% 29.2% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19AE. Satisfaction with meal card flexibility

Total
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Currently live * Q19AF. Satisfaction with "Continuous dining" in Whitney Hall Crosstabulation

110 146 148 404
27.2% 36.1% 36.6% 100.0%

31 78 42 151
20.5% 51.7% 27.8% 100.0%

31 61 44 136
22.8% 44.9% 32.4% 100.0%

2 15 19 36
5.6% 41.7% 52.8% 100.0%

39 67 62 168
23.2% 39.9% 36.9% 100.0%

2 12 15 29
6.9% 41.4% 51.7% 100.0%

2 4 9 15
13.3% 26.7% 60.0% 100.0%

15 54 42 111
13.5% 48.6% 37.8% 100.0%

232 437 381 1050
22.1% 41.6% 36.3% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19AF. Satisfaction with "Continuous Dining" in
Whitney Hall

Total

Currently live * Q19AG. Satisfaction with bonus dollars on your meal plan Crosstabulation

40 105 279 424
9.4% 24.8% 65.8% 100.0%

14 47 92 153
9.2% 30.7% 60.1% 100.0%

10 47 82 139
7.2% 33.8% 59.0% 100.0%

3 12 15 30
10.0% 40.0% 50.0% 100.0%

23 45 104 172
13.4% 26.2% 60.5% 100.0%

7 12 11 30
23.3% 40.0% 36.7% 100.0%

1 4 9 14
7.1% 28.6% 64.3% 100.0%

15 34 43 92
16.3% 37.0% 46.7% 100.0%

113 306 635 1054
10.7% 29.0% 60.2% 100.0%

Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live
Count
% within Currently live

Whitney

Shasta

Lassen

Konkow

Mech/Esken

UV-Dbl Studio

UV-4 person

UV-6 person

Currently
live

Total

Not satisfied
Somewhat
satisfied Very satisfied

Q19AG. Satisfaction with bonus dollars on your
meal plan

Total
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