
Withdrawing from the University
Undergraduate students who intend to drop all classes should begin the pro-
cess in the Advising Office, MLIB 190. Graduate students begin in the Office of
Graduate Programs, THMA 209.
All students should carefully read the section “Fees, Tuition, and Financial Aid”
in The Class Schedule and “Withdrawing from the University” in The University
Catalog (see index).

Your Registration Responsibilities
Your instructors will exercise care in endorsing changes to your program and in
maintaining class records that reflect your enrollment and attendance. However,
it is your responsibility to make sure that any changes to your program, COPs
(adds, drops, and changes to or from CR/NC grading), are accurately reflected
in Student Records and Registration Office (SRO). Each semester SRO sends
you two mailers (the first, your study list and account summary, approximately
three weeks before classes begin to your permanent address, and again approxi-
mately four weeks after classes are in session to your local address) which accu-
rately reflect your academic program as recorded in SRO data files. Be sure to
check these mailers carefully, and immediately report any problems or errors to
the Student Records and Registration Office, MLIB 180. Always keep us in-
formed of address changes, too.

THE FOLLOWING COP FORM  IS A SAMPLE ONLY.

ON-LINE GRADES
TRACS provides on-line access to your grades (action code “4”) from previous
terms beginning with grades from Summer 1993 and thereafter.
Call TRACS, 530-898-4040. After listening to the welcome,
press “1" and ”#" for the TRACS Registration and Grade system.
Follow the instructions offered to hear your grades.
When you hear “Enter an Action Code Now,” press the touchtone keys in this
order to hear your grades for the term indicated.
Grades For Code Year Term End Call only after

Fall 2002 4 02 6 # Jan. 20, 2003

Spring 2003 4 03 3 # June 16, 2003

Grades are no longer mailed to students. You are asked to use TRACS or The
Chico Web—Student Personal Information to be informed of your official grades
after the end of the term. The Student Records and Registration Office will pro-
vide a printed grade report to students upon request only. Written requests may
by made, specifying the semester for which grades are needed, to Student Re-
cords and Registration, CSU, Chico, Chico, CA 95929-0720, Attention: Grades.
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