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Seven Principles of Good Practicein Under graduate Education

1. Good practice encour ages student-faculty contact.

Frequent student-faculty contact in and out of classesisthe most import factor in student motivation and
involvement. Faculty concern helps students get through rough times and keep on working. Knowing a
few faculty memberswell enhances students' intellectual commitment and encouragesthemto think
about their own values and future plans.

2. Good practice encour ages cooper ation among students.

Learning isenhanced whenitismorelike ateam effort than asolorace. Good learning, like good work,
iscollaborative and social, not competitive and isolated. Working with othersoften increases
involvement inlearning. Sharing one'sown ideasand responding to others’ reactionsimprovesthinking
and deepensunderstanding.

3. Good practice encour ages active lear ning.

Learningisnot aspectator sport. Studentsdo not learn much just sitting in classeslistening to teachers,
memorizing pre-packaged assignments, and spitting out answers. They must talk about what they are
learning, write about it, relateit to past experiences, and apply it to their daily lives. They must make
what they learn part of themselves.

4. Good practice gives prompt feedback.

Knowing what you know and don’t know focuses|earning. Students need appropriate feedback on
performanceto benefit from courses. In getting started, studentsneed helpin ng existing
knowledge and competence. In classes, students need frequent opportunitiesto perform and receive
suggestionsfor improvement. At various pointsduring college, and at the end, students need chancesto
reflect on what they havelearned, what they till need to know, and how to assessthemselves.

5. Good practiceemphasizestimeon task.

Timeplusenergy equalslearning. Thereisno substitutefor timeontask. Learningto use one'stime
well iscritical for studentsand professionalsalike. Studentsneed helpinlearning effectivetime
management. Allocating realistic amounts of time meanseffectivelearning for studentsand effective
teaching for faculty. How an institution definestime expectationsfor students, faculty administrators,
and other professional staff can establish the basisfor high performancefor all.

6. Good practice communicates high expectations.

Expect moreand you will get it. High expectationsareimportant for everyone-for the poorly prepared,
for those unwilling to exert themselves, and for the bright and well motivated. Expecting studentsto
performwell becomesaself-fulfilling prophecy when teachersand ingtitutions hold high expectations
for themselvesand make extraefforts.

7. Good practicerespectsdiver setalentsand ways of lear ning.

Therearemany roadstolearning. Peoplebring different talentsand styles of learning to college.
Brilliant studentsin the seminar room may be all thumbsinthelab or art studio. Studentsrichin hands-
on experience may not do sowell with theory. Students need to the opportunity to show their talentsand
learninwaysthat work for them. Then they can be pushed to learning in new waysthat do not come so
easly.
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Believing in the primacy of student learning,
we will continue to develop high-quality learning environments
both in and outside of the classroom.
-The Strategic Plan for the Future of California State University, Chico

Chico’'s Rubric for Online I nstruction

To help the campus devel op and recognize exemplars of good
onlineinstruction, ATEC and CELT offer thisrubric to the
campus community and invite nominationsfor recognition of
exemplary onlineinstruction according to thefollowing
indicators of baseline, effective, and exemplary levelsof quality.
The six categories are:

learner support and resources

online organization and design

instructional design and delivery
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assessment and eval uation, appropriate and effective use
of technology

5. appropriate and effective use of technology, and
6. faculty use of student feedback.

What does exemplary online instruction look like?

Examplesof thefirst year’sexemplary onlineinstruction are
visible at, http: //mww.csuchico.edu/celt/roi. From here you will
seethe Rubric for Online Instruction, categorical illustrations,
the instructors who received awards, and the nomination
process.

How can | nominate a course
for CELT's
Exemplary Online I nstruction Awards?

Turninanomination form to
Director of CELT, Marilyn Winzenz,
Zip 110 no later than
January 7, 2004

Find the nomination form online,
http: //www.csuchi co.edu/tl p/webct/r ubric/nomination.pdf

The exemplary courses will be announced at the 2004 CELT
Conference. The courseswill be reviewed by acommittee of faculty
and staff who are familiar with the rubric and Seven Principles of
Good Practice in Undergraduate Education (page 4).
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Posters of the award winning courses are displayed on the south
wall of the basement of Meriam Library.
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For more information or assistance, please contact

Marilyn Winzenz, Associate Provost
Director of the Center for Excellencein Learning and Teaching
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