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Location

                                                                            Meriam Library, Room 142
                                                                
530-898-4357
itss@csuchico.edu
Business Hours

                                                                            8:00am-4:00pm
                                                                

                                                                                Monday–Friday
                                                                

                                                                                Closed on weekends and holidays
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    		Academic Technology
    	
Academic Technologies engages and supports faculty with designing quality courses to ensure student success, both online and in the classroom. We manage and maintain our learning technology infrastructure, which includes: our Learning Management System (LMS), its integrations, cutting-edge learning spaces, and technological teaching tools.
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Technology & Learning Program (TLP)
Get Live TLP Support
Instructional technology staff are on hand to support faculty with Canvas, course design, and materials accessibility.
Join the TLP Zoom Room
Hours:  Monday - Friday, 9:00 a.m. - 5:00 p.m.
Email: tlp@csuchico.edu 
Canvas 24/7 Support via the Canvas Help Menu

TLP Services
	Course Design - TLP empowers faculty to use educational technology to design courses that maximize student learning and offers personal consultation with one of our instructional designers. Request a course design consultation.


	Course Materials Accessibility - Accessibility is for all and is all of our responsibility. TLP can make your course content accessible and ADA compliant. Request remediation service.




Classroom Technology Services (CTS)
Get CTS Support
Audio/visual technicians are on hand to support faculty with technology in the classroom.
Submit a Service Request
Call for immediate support: 530-898-5475
Hours: 7:30 a.m. - 8:00 p.m. 
Email: classroom@csuchico.edu

CTS Services
	Supported Locations - Determine equipment available in each classroom using the Supported Locations Filter Page
	Specialized Rooms - Find Rooms for Instructor Use with specialized technology
	Help Documentation - We have Equipment Video Tutorials, and helpful Classroom FAQs
	Other Services We Provide - Classroom and conference equipment installation, maintenance,  support and training





Knowledge Base
[image: Canvas LMS logo]Find Chico State specific help for using Canvas.
Go to the Canvas Hub


Find Chico State specific help for other technologies we support. Includes: Kaltura, Zoom, and other integrations. 
Go to the Learning Technologies Hub


Learning Technology Services (LTS)
The technical group responsible for system administration of learning technologies. LTS offers “Tier 2” support. Faculty will come to TLP first, and TLP will escalate to LTS if needed. 
Email: learningtech@csuchico.edu

LTS also receives, tests, and deploys Canvas integrations. 
Go to the Canvas Integrations Chart





Contact us
[image: Kathy Fernandes]Kathy Fernandes
Academic Technology Officer
Email Kathy at kafernandes@csuchico.edu
Find support for various academic technologies in our Learning Technologies service catalog or contact us at 530-898-5475 or email classroom@csuchico.edu.
ATEC Staff Directory
ATEC Org Chart (PDF)

More Resources
Here are similar services and articles that could be what you're looking for.
	Using the Chico State Canvas template (faculty)
	TLP Video Tutorials
	Faculty Development








Get IT Support
  itss@csuchico.edu
  Search How-to and Support Guides
   Submit a Help Ticket

Resolve Common IT Issues
	Forgot/Reset MY Password
	Get Help Connecting to Wi-Fi
	Help Installing Software
	Visit the Center for Technology Equity





    	    
		    We acknowledge and are mindful that Chico State stands on lands that were originally occupied by the first people of this area, Mechoopda, and we recognize their distinctive spiritual relationship with this land, the flora, the fauna, and the waters that run through campus. We are humbled that our campus resides upon sacred lands that since time immemorial have sustained the Mechoopda people and continue to do so today.
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