Plagiarism Detection & Turnitin.com Evaluation
Spring 2004

50 Registered Users; 22 Respondents (44% Response Rate)

Q1 How often assign
graded activities
where plagiarism
could be issue?

Count %
Weekly 7 31.8%
Monthly 9 40.9%
Semesterly 3 13.6%
Other 3 13.6%
Total 22 100.0%

plagiarism detection methods?

Q2. In a typical academic year, how often have you used the following

Q2A How often use

Q2B How often use

Q2C How often use
plagiarism detection:

Q2D How often use

plagiarism detection: plagiarism detection: Free WWW search plagiarism detection:
Turnitin.com Other services engines Proprietary databases
Count % Count % Count % Count %
Weekly 2 10.0% 2 9.5%
Monthly 5 25.0% 1 5.0% 19.0%
Semesterly 6 30.0% 11 52.4% 4 23.5%
Yearly 5 25.0%
Never 2 10.0% 19 95.0% 19.0% 13 76.5%
Total 20 100.0% 20 100.0% 21 100.0% 17 100.0%
Q2E How often use Q2F How often use Q2G How often use
plagiarism detection: plagiarism detection: plagiarism detection: Q2H How often use
Own books, other Library books, Assistance from plagiarism detection:
materials periodicals etc librarians Other methods
Count % Count % Count % Count %
Weekly 2 10.0%
Monthly 2 10.0% 1 5.0% 2 10.5%
Semesterly 7 35.0% 5 25.0% 1 5.3% 3 15.8%
Yearly 5 25.0% 3 15.0% 4 21.1% 2 10.5%
Never 4 20.0% 11 55.0% 14 73.7% 12 63.2%
Total 20 100.0% 20 100.0% 19 100.0% 19 100.0%
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Q3. Please rate your overall satisfaction with plagiarism detection
methods you've used.

Q3C Satisfaction

Q3A Satisfaction Q3B Satisfaction plagiarism detection:
plagiarism detection: plagiarism detection: Free WWW search
Turnitin.com Other services engines
Count % Count % Count %
1 Not very satisfied 2 100.0% 7 41.2%
2 Somewhat satisfied 5 27.8% 7 41.2%
3 Very satisfied 13 72.2% 3 17.6%
Total 18 100.0% 2 100.0% 17 100.0%
Q3E Satisfaction Q3F Satisfaction

Q3D Satisfaction
plagiarism detection:

plagiarism detection:
Own books, other

plagiarism detection:
Library books,

Proprietary databases material periodicals etc
Count % Count % Count %
1 Not very satisfied 3 50.0% 9 56.3% 3 42.9%
2 Somewhat satisfied 2 33.3% 7 43.8% 4 57.1%
3 Very satisfied 1 16.7%
Total 6 100.0% 16 100.0% 7 100.0%
Q3G Satisfaction
plagiarism detection: Q3H Satisfaction
Assistance from plagiarism detection:
librarians Other methods
Count % Count %
1 Not very satisfied 3 42.9%
2 Somewhat satisfied 3 60.0% 3 42.9%
3 Very satisfied 2 40.0% 1 14.3%
Total 5 100.0% 7 100.0%
Q3. Descriptive Statistics
N Mean Std. Deviation
Q3A Satisfaction plagiarism detection: Turnitin.com 18 2.72 461
Q3B Satisfaction plagiarism detection: Other services 2 1.00 .000
Q3C Satisfaction plagiarism detection: Free WWW search engines 17 1.76 752
Q3D Satisfaction plagiarism detection: Proprietary databases 6 1.67 .816
Q3E Satisfaction plagiarism detection: Own books, other material 16 1.44 512
Q3F Satisfaction plagiarism detection: Library books, periodicals etc 7 1.57 .535
Q3G Satisfaction plagiarism detection: Assistance from librarians 5 2.40 .548
Q3H Satisfaction plagiarism detection: Other methods 7 1.71 .756
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Q4. Please rate your satisfaction with the following aspects of Turnitin.com.

Q4B Satisfaction Q4C Satisfaction
Q4A Satisfaction Turnitin.com: Turnitin.com: Q4D Satisfaction
Turnitin.com: Preventing-discouraging Intuitiveness of Turnitin.com: Effort
Detecting plagiarism plagiarism interface put into process
Count Y% Count % Count % Count Y%
1 Not very satisfied 1 5.3% 2 11.8% 4 22.2% 2 11.8%
2 Somewhat satisfied 4 21.1% 6 35.3% 7 38.9% 7 41.2%
3 Very satisfied 14 73.7% 9 52.9% 7 38.9% 8 47.1%
Total 19 100.0% 17 100.0% 18 100.0% 17 100.0%

Q4E Satisfaction
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Turnitin.com: Q4F Satisfaction Q4G Satisfaction Q4H Satisfaction
Turnaround time for Turnitin.com: Turnitin.com: Clarity Turnitin.com:
reports Accuracy of reports of reports Usefulness of reports
Count % Count % Count % Count %
1 Not very satisfied 1 5.9% 1 5.6%
2 Somewhat satisfied 3 16.7% 7 41.2% 8 44.4% 5 27.8%
3 Very satisfied 15 83.3% 9 52.9% 10 55.6% 12 66.7%
Total 18 100.0% 17 100.0% 18 100.0% 18 100.0%
Q41 Satisfaction
Turnitin.com: Q4J Satisfaction Q4K Satisfaction Q4L Satisfaction
Usefulness of help Turnitin.com: E-mail Turnitin.com: TLP Turnitin.com: TLP
documentation help & support help and support training opportunities
Count % Count % Count % Count %
1 Not very satisfied 2 25.0% 3 37.5% 3 60.0%
2 Somewhat satisfied 8 66.7% 2 25.0% 3 37.5% 1 20.0%
3 Very satisfied 4 33.3% 4 50.0% 2 25.0% 1 20.0%
Total 12 100.0% 8 100.0% 8 100.0% 5 100.0%
Q4M Satisfaction
Turnitin.com: TLP
publicity of
Turnitin.com
Count %
1 Not very satisfied 5 41.7%
2 Somewhat satisfied 5 41.7%
3 Very satisfied 2 16.7%
Total 12 | 100.0%
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Q4. Descriptive Statistics

N Mean Std. Deviation
Q4A Satisfaction Turnitin.com: Detecting plagiarism 19 2.68 .582
Q4B Satisfaction Turnitin.com: Preventing-discouraging plagiarism 17 2.41 712
Q4C Satisfaction Turnitin.com: Intuitiveness of interface 18 217 .786
Q4D Satisfaction Turnitin.com: Effort put into process 17 2.35 .702
Q4E Satisfaction Turnitin.com: Turnaround time for reports 18 2.83 .383
Q4F Satisfaction Turnitin.com: Accuracy of reports 17 2.47 .624
Q4G Satisfaction Turnitin.com: Clarity of reports 18 2.56 511
Q4H Satisfaction Turnitin.com: Usefulness of reports 18 2.61 .608
Q4 Satisfaction Turnitin.com: Usefulness of help documentation 12 2.33 492
Q4J Satisfaction Turnitin.com: E-mail help & support 8 2.25 .886
Q4K Satisfaction Turnitin.com: TLP help and support 8 1.88 .835
Q4L Satisfaction Turnitin.com: TLP training opportunities 5 1.60 .894
Q4M Satisfaction Turnitin.com: TLP publicity of Turnitin.com 12 1.75 754

Q5. Please recommend the electronic services to which CSU, Chico should subscribe
(mark all that apply).

Q5A Other Turnitin.com Q5B Other Turnitin.com Q5C Other Turnitin.com | Q5D Other Turnitin.com
services recommend: services recommend: services recommend: services recommend:
GradeMark GradeBook Digital Portfolio Peer Review
Count % Count % Count % Count %
Recommend 3 13.6% 3 13.6% 4 18.2% 5 22.7%
Not recommend 19 86.4% 19 86.4% 18 81.8% 17 77.3%
Total 22 100.0% 22 100.0% 22 100.0% 22 100.0%
Q6 If no Turnitin.com
access; how increase
workload
Count %
No increase 3 15.8%
Somewhat 4 21.1%
Moderately 4 21.1%
Significantly 8 42.1%
Total 19 100.0%
Q7 Recommend Q8 Recommend CSU,
Turnitin.com to other Chico renew site
faculty license
Count % Count %
Yes 19 90.5% 18 90.0%
No 2 9.5% 2 10.0%
Total 21 100.0% 20 100.0%
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