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1. In a typical academic year, how often do you assign graded student activities (e.g., 
papers,  projects, computer coding, artistic creations) where plagiarism could be an 
issue?
Weekly  
Monthly  
Semesterly

Yearly

Other

2. In a typical academic year, how often have 
you used the following plagiarism detection 
methods?

Weekly Monthly Semesterly Yearly Never

Turnitin.com

Plagiarism detection services other than Turnitin.com 
(e.g., CopyCatch, EVE2)
Free WWW search engines (e.g., Google, Yahoo, 
AltaVista)

Proprietary databases provided by Meriam Library

Your own books, periodicals, or other materials

Meriam Library books, periodicals, or other materials

Assistance from the librarians in Meriam Library

Other methods

3. Please rate your overall satisfaction with 
plagiarism detection methods you've used.

Very 
satisfied

Somewhat 
satisfied

Not 
very 

satisfied
N/A

Turnitin.com

Plagiarism detection services other than Turnitin.com 
(e.g., CopyCatch, EVE2)
Free WWW search engines (e.g., Google, Yahoo, 
AltaVista)

Proprietary databases provided by Meriam Library

Your own books, periodicals, or other materials

Meriam Library books, periodicals, or other materials

Assistance from the librarians in Meriam Library

Other methods
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4. Please rate your satisfaction with the 
following aspects of Turnitin.com.

Very 
satisfied

Somewhat 
satisfied

Not 
very 

satisfied
N/A

As a method of detecting plagiarism

As a method of preventing/discouraging plagiarism

Intuitiveness of the Turnitin.com interface

Amount of effort you had to put into the process

Turnaround time for Originality Reports

Accuracy of the Originality Reports

Clarity of the Originality Reports

Overall usefulness of the Originality Reports

Overall usefulness of the User Guide and Quickstart 
Guide documentation

E-mail help and support provided by Turnitin.com

Help and support provided by TLP

Training opportunities provided by TLP

Publicity of Turnitin.com by TLP

5. Turnitin.com offers the following additional electronic services to which CSU, 
Chico does NOT subscribe.  
  
GradeMark:  Mark students' work in a paperless environment. 
GradeBook:  Manage grades and assignments online. 
Ditital Portfolio:  Collect students' work into indexed archives for academic or 
employment use. 
Peer Review:  Students can review and respond to classmates' work online using 
criteria customized by the instructor. 
  
Please recommend the electronic services to whcih CSU, Chico should subscribe 
(mark all that apply).
GradeMark

GradeBook

Digital Portfolio

Peer Review

6.  How would NOT having access to Turnitin.com increase your workload?
No increase

Somewhat 

Moderately

Significantly
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Recommendations Yes No
7. Would you recommend Turnitin.com to other faculty?

8. Would you recommend CSU, Chico continue to renew its site license 
to Turnitin.com?

Please share additional comments you may have regarding Turnitin.com or 
plagiarism detection methods in general.

SUBMIT SURVEY RESET

Page 3 of 3Turnitin Evaluation Survey Sp 04

3/22/2004http://safari.csuchico.edu/WebSurvey/turnitinsurvey/turnitinsurvey.asp


