California State University, Chico
Chico, California 95929-0850

College of Business
530-898-6271

June 2002
Dear College of Business Graduate,

We need your help. We would like to find out how satisfied you are with your educational
experiences in the College of Business. We are also interested in your present employment
status. We will use the survey information to provide feedback to the College of Business
departments about how their graduates fare in the world of work, and to report on the level
of satisfaction with your educational experiences. Please help us gather this information by
completing the attached survey.

Your responses to this survey are completely confidential. Your personal data will never
be released or published in any way. Research results will refer only to large groups.

The information you provide is extremely valuable to the College of Business and to future
students. One of the best ways to evaluate and improve our programs is to discover what
former students are doing now and how they viewed their educational experiences.

Please complete the attached survey and return it in the postage paid envelope

provided. We appreciate your help!

Best Wishes,

Dalen (Chiang

Dalen Chiang, Dean
College of Business

The California State University
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1. Please indicate your first and
second option, if applicable.

First Second
option option
O Accounting (@8]
O Finance )
O HR Management O
O Management (@8]
O MIS O
O Marketing (@]
O POM O

Alumni Survey
College of Business
CSU, Chico

Spring 2002

6. Overall, how satisfied are you with your decision to be a business major?

7. Overall, how well do you think the College of Business prepared you for your

career?

8. Overall, how good was the quality of instruction in your business courses?

9. How much did working in teams help you learn in the College of Business?

2. Year and semester 3. Gender 4. Zip code of your
ou graduated. rimary residence
youg O Male P Y

O Female
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Very
Dissatisfied
o O O
Very
Poorly
o O O
Very
Poor
o O O
Not Very
Helpful
o O O
Very
Dissatisfied

10. Overall, how satisfied are you with your experience in the College of Business? & O O

11. How helpful was your business education

in developing the following knowledge and

skills?

Not at all
Helpful
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Very
Helpful

Computer/technology proficiency
Written communication

Oral communication

Analytical thinking/problem solving
Teamwork/interpersonal skills
Leadership skills

Dealing with change

Working in a diverse workplace
Dealing with ethical issues
Participating in a global environment
Quantitative skills

Integration of business functional areas
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Very
Satisfied
o O

Very
Well
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Very
Good
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Very
Helpful
o O

Very
Satisfied
o O

12. How important have you found the

following knowledge and skills to be
for your success after graduating?

Not at

Important
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13. How helpful were the following services 14. How important were the following services

to you at CSU, Chico? to you at CSU, Chico?
Not at all Very Not at all Very
Helpful Helpful N/A Important Important N/A

O O O O O O O |OuUndergraduate Advising © ©O O O O O O O
(3rd floor, Glenn Hall)

O O O O O O O | O Business Resource O O o o o o o o
Center
O O O O O O O | O Iinternships o o o o o o ol o

o O O O O O O | OBusinesscomputerlabs © O O O O O O O
O O O O O O O | O University library o o o o o o o|o

o o o o o o o Dg?fiversityPlacement o o o o o o oo
ice

O O O O O O O/ O Professional business o o o o o o o|o
student organizations

O O O O O O O/| O Business faculty o o o o o o oo
(non-teaching matters)
15. How helpful was each core course in 16. How important was each core course for
developing your understanding of business? your success after graduating?
Not at all Very Not at all Very
Helpful Helpful N/A Important Important N/A

O O O O O O O|OlIntroductiontobusiness O O O O O O O |O
O O O O O O O | O Statistics in business O o o o o o oo
O O O O O O O | O Financial accounting o o o o o o o|o

O o o o O O O | O Managerial accounting o o o o o o oo

O O o O O O O | O Macroeconomics o o o o o o oo
o O o O O O O | O Microeconomics o o o o o o oo
O O O O O O O | O Finite mathematics o o o o o o oo
OO O O O O O O | OBusinesslaw o o o o o o oo
O O O O O O O | O Surveyoffinance o o o o o o oo

O O O O O O O |OSurveyofhumanresource© ©O O O O O O | O
management

O o o o O O O|OSuveyofmanagement O O O O O O OO
O O O O O O O | O Survey of marketing o o o o o o o|o

O O O O O O O | O Survey of production o o o o o o o|lo
operations management

O O O O O O O | O Survey of information o o o o o o o|o
technology

O O O O O O O | O Communicationin O O o o o o oo
business

O O O O O O O | O Capstonein strategic o o o o o o o|lo
business



Employment Information

17. How many job offers did you have before
selecting your first job after graduation?

O None

O One

O Two

O Three

O Four or more

O No

18. Are you currently employed? OYes

If you are NOT currently employed, please skip to
the Option Specific Questions below (Managment
or HR Managment only).

19. How long have you been with your current employer?
O 1 -5 months
O 6 - 11 months
O 1 year
O 2 years
O 3 years+

20. What is your current, gross, annual income?

O Less than $30,000
O $30,000 - $39,000
O $40,000 - $49,000
O $50,000 - $59,000
O $60,000 - $69,000
O $70,000 and over

21. What is the main functional area of your current position?
(mark only one)

O Accounting

O Finance

O General Management
O Human Resources
O Information Systems
O Marketing

O Production/Mfg.

O Owner

O Sales

O Other:

22. How many people are employed worldwide by your
organization?
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23. Which of the following categories best describes
the business your company or business unit is in?
(mark only one)

O Accounting

O Advertising

O Aerospace

O Agriculture

O Banking

O Biotechnology

O Building materials
O Chemical

O Computer hardware
O Computer software
O Construction

O Consumer products
Communication
Distribution
Education
Electronics
Energy
Engineering
Entertainment
Environment
Financial services
Government
Healthcare
Hospitality
Import/export
Industrial products
Information services
Insurance

Legal
Manufacturing
Marketing

Media

Military

Mining
Not-for-profit
Pharmaceutical
Public relations
Publishing

Real estate
Research and development
Restaurant

Retail

Sports
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questions below.

Option Specific Questions for Management or HR Management Only
Please locate your option specific questions on the enclosed sheet. Enter your response to the option
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