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DISABILITY SUPPORT SERVICES MEASURES

Number of Students Registered Fall Semester with DSS (Primary Goal 1 and 3)

Primary Disability Fall 1998 Fall 1999 Fall 2000 Fall 2001 Fall 2002
Communication 5 8 9 8 10
Disability

Deaf 15 5 5 8 4
Learning Disability 329 257 253 291 280
Mobility Limitation 83 74 71 86 93
Other Functional 71 159 176 225 197
Limitations

Visual Limitations 16 17 17 25 16
Total* 519 520 531 643 600

Number of Students Registered Spring Semester with DSS (Primary Goal 1 and 3)

Primary Disability Spring Spring Spring Spring Spring
1999 2000 2001 2002 2003
Communication 6 10 11 8 9
Disability
Deaf 12 6 7 8 5
Learning Disability 351 264 256 301 272
Mobility Limitation 81 80 71 86 88
Other Functional 89 174 180 225 209
Limitations
Visual Limitations 19 17 15 25 18
Total* 558 551 540 653 601

*These numbers are in agreement with the DSS records as well as CSU, Chico Institutional Research. All the
enrollment information
including the DSS information is extracted from SIS.

Grade Level for DSS Students - Fall (Primary Goal 1 and 3)

Class Level Fall Fall Fall Fall Fall
1998 1999 2000 2001 2002
Freshmen 59 90 102 105 82
Sophomore 57 43 50 81 62
Junior 119 124 107 151 141
Senior 210 216 214 233 230
Graduate/Other 74 47 58 73 85
Total 519 520 531 643 600

Grade Level for DSS Students - Spring (Primary Goal 1 and 3)

Class Level Spring Spring Spring Spring Spring
1999 2000 2001 2002 2003
Freshmen 50 71 61 69 56
Sophomore 62 38 72 74 66
Junior 148 141 115 159 131
Senior 226 253 234 238 265
Graduate/Other 72 48 58 113 83
Total 558 551 540 653 601
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DSS Program Accommodations Requests (Primary Goal 1 and 3)

Spring Fall 2001 Spring Fall 2002 Spring
2001 2002 2003
Registration Assistance 20 32 38 69 70
Disability Related 107 63 48 31 25
Counseling
Special Equipment 4 7 10 11 8
Test Taking 356 422 430 441 444
Facilitation
Intrepreter 4 4 3 2 3
Mobility Service 23 25 22 20
Note Taker Service 15 13 18 17 18
Reader 5 2 2 3
Transcription 2 0 0 1 1
Other services 4 4 5 4 7
Total 540 572 576 599 601

N/A - Data not available
DSS Satisfaction Surveys (Primary Goal 7)

Students registered with DSS were mailed the satisfaction surveys. Key
areas evaluated were: general office procedures, campus issues of treatment
by other of those with disabilities, Meriam Library Assistive Technology
Center (ATC), and areas for improvement. The responses were ranked
satisfactory or very satisfactory for those who responded. As has been the
case in the past, students appreciated DSS intervening on their behalf to
inform faculty of student accommodation needs.






