Annual Report of Goals and Measures 2003-2004
Educational Opportunity Program

DISABILITY SUPPORT SERVICES MEASURES

Number of Students Registered Fall Semester with DSS (Primary Goal 1 and 3)

Primary Disability Fall 1999 Fall 2000 Fall 2001 Fall 2002 Fall
2003
Communication 8 9 8 10 15
Disability
Deaf 5 5 8 4 4
Learning Disability 257 253 291 280 245
Mobility Limitation 74 71 86 93 72
Other Functional 159 176 225 197 186
Limitations
Visual Limitations 17 17 25 16 14
Total* 520 531 643 600 536

Number of Students Registered Spring Semester with DSS (Primary Goal 1 and 3)

Primary Disability Spring Spring Spring Spring Spring
2000 2001 2002 2003 2004
Communication 10 11 8 9 15
Disability
Deaf 6 7 8 5 3
Learning Disability 264 256 301 272 243
Mobility Limitation 80 71 86 88 82
Other Functional 174 180 225 209 212
Limitations
Visual Limitations 17 15 25 18 13
Total* 551 540 653 601 568

*These numbers are in agreement with the DSS records as well as CSU, Chico Institutional Research. All
the enrollment information

including the DSS information is extracted from SIS. Numbers supplied by CSU, Chico Institutional
Research.

Grade Level for DSS Students - Fall (Primary Goal 1 and 3)

Class Level Fall Fall Fall Fall Fall
1999 2000 2001 2002 2003
Freshmen 90 102 105 82 70
Sophomore 43 50 81 62 52
Junior 124 107 151 141 120
Senior 216 214 233 230 222
Graduate/Other 47 58 73 85 72
Total 520 531 643 600 536

Grade Level for DSS Students - Spring (Primary Goal 1 and 3)

Class Level Spring Spring Spring Spring Spring
2000 2001 2002 2003 2004
Freshmen 71 61 69 56 55
Sophomore 38 72 74 66 61
Junior 141 115 159 131 126
Senior 253 234 238 265 254
Graduate/Other 48 58 113 83 72

Total 551 540 653 601 568




Annual Report of Goals and Measures 2003-2004
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DISABILITY SUPPORT SERVICES MEASURES (con’t)

DSS Program Accommodations Requests (Primary Goal 1 and 3)

Spring Fall 2002 Spring Fall 2003 Spring

2002 2003 2004
Registration Assistance 38 69 70 57 59
Disability Related 48 31 25 17 12
Counseling
Special Equipment 10 11 8 10 6
Test Taking 430 441 444 402 442
Facilitation
Interpreter 3 2 3 3 3
Mobility Service 22 20 20 14 16
Note Taker Service 18 17 18 20 18
Reader 2 3 5 2 2
Transcription 0 1 1 0 0
Other services 5 4 7 11 10
Total 576 599 601 536 568

DSS Satisfaction Surveys (Primary Goal 7)

Due to budget constraints, satisfaction surveys were not solicited for the
2004 semester. For the coming year, satisfaction surveys may be provided
through an electronic format or given to walk-in traffic to the DSS office.






