MEASURES OF PERFORMANCE AND QUALITY
STUDENT HEALTH SERVICE

02-03 03-04 04-05 Related Goals
Patient Visits 39,044 36,187 34,206 1,2,35,6
No. of Unique Students 10,917 10,368 9,827 1,2,3,5,6
Laboratory Tests Performed 39,814 36,840 36,800 1,2,3,5,6
Prescription Meds Dispensed 27,323 26,848 24,059 1,2,3,4,5
OTC Medications Dispensed 5,338 5,422 4,644 1,2,3,4,5
X-Rays Taken 1,017 1,092 1,092 All
Total Operating Expense $2,725,221 $3,197,937 $2,647,947 All
Cost Per Visit $69.80 $88.37 $77.41 All
Student Health Insurance (Sold) 976 696 639
Revenues Research Studies $84,354 $201,632 $79,198
Accreditation AAAHC AAAHC AAAHC All
QMI Audits Performed 9 15 10 All

%of Satisfied Students 95% 95% 95% All



