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APPENDIX 1: REQUIRED DATA ELEMENTS

Note: Appendix 1 consists of eight sections of required data elements stipulated by WASC. The
campus has responded to this element of the self-study by creating tables that cross-reference the
specific data elements requested to the relevant central campus data web sites. These tables are
best viewed in a web-based presentation format on our accreditation web site
(http://education.berkeley.edu/accreditation/). Overview descriptions of the five key campus data
web sites are provided below. The campus has chosen to address Section 7 of Appendix 1
(Assessment Activities) in a narrative document, which follows.

The University of California Berkeley (UCB) campus currently uses several web-enabled databases as
central sources of information in carrying out its daily operations. The five web sites described here
contain data elements required in the WASC accreditation review process, and will be made accessible to
the review committee. Each required data element and the link to the corresponding web site are available
at the accreditation web site [http://education.berkeley.edu/accreditation/]

The Performance Metrics web site, on line since September 2001, provides a broad range of measures
meant to indicate the degree to which organizational goals are being met. The metrics are organized into
nine categories (including undergraduate and graduate programs, faculty and staff, diversity and financial
operations). Each metric shows campus trends for several years, and when possible a corresponding
current-year snapshot that compares UCB to a group of 12 peer institutions. The user-interactive database
is continually updated to provide the most current data possible.

Cal Profiles was begun in November 1998. It is a comprehensive, longitudinal view of more than 400
data elements for all campus units, which can be viewed at any level from the campus down to a specific
unit. The elements are organized into five sections: resource summary, workload activity, performance
indicators, outreach effort and inflation-adjusted financials. Selected views of the data may be charted or
downloaded to Excel.

Cal Profiles Plus, although a separate web site, accesses the same database as Cal Profiles, but provides
more detail (e.g. semester versus academic year), and allows the user to drill down and create charts.
Operational since November 2001, current applications include assigned majors, course enrollments,
degrees awarded and student credit hours.

The Common Data Set is a collaborative effort between publishers and educational institutions to
standardize the set of annual data elements requested for educational publications. The UCB web site
(begun in August 2000) organizes the data into sections A through K following the CDS format:
enrollment, graduation and persistence, admissions, academic offerings and policies, student life,
expenses and financial aid. Currently we have three years of data available through our web site, the most
current being 2001-2002.

The fifth on-line site is maintained by the UCB Office of Student Research. The interactive database
allows the user to select among applicants, registered students by class level or undergraduate degrees.
The selected group may then be summarized by academic term on age, ethnicity, gender, test scores,
graduation and persistence rates, and home location.

In addition, there are several links to web pages maintained by the University of California, Office of
the President (UCOP). Finally, in those instances where requested data is not maintained centrally on
one of the above web sites, we have linked to information housed on the accreditation web site.
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APPENDIX 1, Section 7: Assessment Activities

Faculty and administrators at Berkeley share a commitment to the intent of assessment (even if the term is
not in common use)—a commitment to better understand how well students learn, what they learn, how
they use what they learn, and when and where they learn. From individual courses and departments to the
institution as a whole, the campus collects and uses a variety of data to assess student learning. Because
we are a large campus characterized by a high degree of decentralization and strong autonomous
departments, the institution of a single campus-wide standard or set of standards for student learning
outcomes is not desirable. Rather, we employ various strategies at different levels to assess student
learning. Here we briefly present our core values about student learning, our efforts to create a quality
educational environment that promotes student learning, the ways we document student learning, and how
we make use of student learning data to improve practice.

Core Values
The campus has been sharpening its focus and placing greater emphasis on teaching, learning, and
undergraduate education. We are committed to providing students with the highest level of educational
quality that capitalizes on our strengths as a research institution. Our broad vision for undergraduate
education is characterized by four core values for our students as identified in our Institutional Proposal:

ß Academic and Intellectual Engagement: opportunities to master new bodies of knowledge
and to develop new skills;

ß Research and Discovery: opportunities to work with, and be mentored by, leading researchers
and scholars;

ß Service to the Community: opportunities to link academic studies to real-world issues;
ß Creative Achievement: opportunities to engage in a scholarly, scientific or artistic capstone

project as a culminating experience.

We also have both implicit and explicit objectives defining what we want our undergraduate students to
experience and to achieve. These objectives are based on our mission, values, faculty intentions in
program and course design, on information from special task forces and committees related to
undergraduate education, and on our knowledge of our students. They include:

ß developing students’ skills in writing, reasoning, critical analysis, logical thinking,
information literacy, synthesis, and evaluation;

ß helping students gain knowledge and appreciation of a specific area of inquiry and its
interrelatedness to other areas;

ß helping students gain a broad based understanding of the humanities and fine arts, physical
and biological sciences, and the social sciences;

ß exposing students to a range of divergent points of view;
ß encouraging students to assume civic, political, and social responsibilities;
ß helping students examine their own values, pursue their own intellectual interests, and

become independent learners.

Efforts to Create a Quality Educational Environment
These objectives are met with varying degrees of success. For example, some but not all courses: (1) have
established student learning outcomes defining what students should know or be able to do as a result of
their coursework and educational experiences; and (2) have incorporated opportunities for active student
engagement in learning (e.g., undergraduate research, service-learning, collaborative learning). Some but
not all departments: (1) have created capstone courses; and (2) have articulated their curriculum with
other departments’ courses to help students understand the inter-relatedness of knowledge. In addition,
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some but not all students learn beyond the classroom by participating in community service activities,
teaching a student-led course, or taking a leadership role in a student group.

We have made progress, but are not where we want to be with respect to the teaching/learning
environment on campus. In terms of facilities, we have an ongoing classroom improvement project
underway. Since the last WASC review, 60 of 240 general assignment classrooms have been upgraded
with built-in digital technology. Five additional classrooms are scheduled for upgrades for the 2002-2003
budget year. All 240 general assignment classrooms have built-in Ethernet and can be served with
portable projectors and other equipment. In the areas of advising and student services, we face challenges
with integrating transfer students who must adapt to the campus in a short time period and access the
information they need to make timely decisions about selecting a major. Due to limited financial
resources, we face the challenges of impacted courses, overloaded advising staff, and academic support
services that are spread thin.

Despite these challenges, we have had successes. We have encouraged and broadly disseminated
innovations in teaching and learning (e.g., the Freshman Seminar Program). We tap into faculty members’
innate curiosity about teaching and learning by offering summer institutes, forums, workshops, modest
grants, and resources about best practices. We offer students a rich and varied curriculum and a range of
opportunities for learning outside of the classroom. To foster and promote a positive climate for teaching
and learning, we have established on-going successful collaborative partnerships among academic support
units. A noteworthy recent example is a partnership between the Library, the Division of Undergraduate
Education and the College of Letters & Science’s Undergraduate Division, which resulted in a pilot grant
from the Mellon Foundation to develop Mellon Library/Faculty Fellows for Undergraduate Research.
This program is aimed at encouraging and facilitating faculty collaboration with the library and other
campus partners to: a) build undergraduate knowledge of information resources; b) enhance student
research and information competencies; c) connect faculty research more effectively with classroom
teaching; and d) provide expanded opportunities for faculty to mentor creative student discovery and
research both within and beyond the classroom. An important outcome of the Mellon grant has been the
establishment of the Council of Academic Partners (CAP), which brings together for the first time senior
staff involved with faculty development programs campus-wide. CAP is undertaking a number of
collaborative projects aimed at transcending the organizational decentralization of faculty development
resources on the campus.

Documenting Student Learning
Our efforts to document student learning can be grouped into three levels (individual, departmental,
institutional) and two categories (direct and indirect measures).

At the individual level, faculty may employ a wide range of informal formative techniques to get
feedback on whether students are learning the material and meeting course goals. In fact, the popular
“Minute Paper” was developed by a Physics professor at Berkeley. Although faculty may not know they
are engaged in “assessment,” they solicit feedback from students in class, give quizzes and tests, conduct
mid-semester evaluations, seek a supportive consultant to observe their courses, set up on-line chat
rooms, ask students to summarize in writing the three major points of the day, and otherwise gather
information on how well students are learning the course content. Some faculty have formalized their
procedures for assessing student learning, particularly when they have significantly revised their courses
or have created new ways of teaching. For example, Digital Chem 1A, a technology-enriched version of
the campus’s standard introductory chemistry course, received extramural support to evaluate its
effectiveness compared to the traditional method.
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Departments at Berkeley typically do not administer standardized tests of student learning; however, they
do employ a variety of direct and indirect measures of student learning. At the departmental level,
students may be surveyed routinely. Our data from the 2000-2001 Departmental Undergraduate
Education Survey indicate that about one-third of departments and undergraduate programs survey
graduating seniors. Close to 100% of departments and programs administer written course evaluations,
with 8% of departments administering periodic surveys and 11% interviewing students. These student
evaluations are used primarily to provide feedback to instructors and to be included in their merit reviews.
However, 61% of departments reported using student evaluations in curricular planning and reform. Some
departments are accredited by outside agencies which have learning outcomes criteria (e.g., Engineering).
These departments may have created cultures of evidence stimulated in part by the accreditation process.
Some departments undertake portfolio assessment: collections of student work that exhibit efforts,
progress, and achievements (e.g., the College Writing Programs). Seventy-five percent of departments
and undergraduate programs offer capstone experiences to honors students and 49% to non-honors
students. The campus is committed to expanding these opportunities. Capstone experiences allow
students to synthesize and apply skills and knowledge gained in the course of a Berkeley education
toward the framing of a significant project involving original research, design, service or creative work.
As such, they represent an important direct measure of student learning.

At the institutional level, the campus is actively engaged in assessment. Periodic surveys are administered
by the Office of Student Research to assess our overall effectiveness, including in promoting student
learning. The Career Center surveys students after graduation to identify their progress and activities after
graduation from Berkeley. As part of the SERU-21 project, the campus is currently engaged in a system-
wide survey (called UCUES), designed to identify factors associated with student academic success.
Beyond surveys, the campus conducts regular program reviews of academic departments. The program
review process is undergoing substantial modification and will have an expanded focus on student
learning and student learning outcomes at the undergraduate level. Finally, since 1988 the campus has
been collecting indicators related to thirteen commitments concerning undergraduate education. The
Quality of Undergraduate Education Assessment Project (QUEAP) tracks data points every four years in
order to monitor trends and address our shortcomings.

Because of its high degree of decentralization and the lack of a single campus unit charged with collecting
or evaluating undergraduate student learning outcome data, Berkeley has evolved a multifaceted approach
for outcomes assessment. Although we have improved in this area since the last WASC review, further
progress is warranted.

Using Student Learning Data to Improve Practice
A key principle in research is “don’t gather data you don’t use.” Unfortunately, we have not always
adhered to this principle. We collect a great deal of data. Much of it is used for specific purposes, but
much of it isn’t fully analyzed or acted upon. In the case of student learning, faculty who gather formative
data use it to improve the course in the semester in which they are teaching. This is the purest and clearest
use of student assessment. Although we do not have data on how many faculty employ formative
assessment techniques and how they use the resulting information for course improvement, we do have
anecdotal evidence.

At the departmental level, we have not conducted any surveys of data utilization, but we know
anecdotally that departments use information from student surveys to address problem areas. For
example, the Physics Department is currently revising the physics sequence taken by students in biology,
health sciences, and design, in part in response to both written surveys of students and follow-up focus
groups that further probed problems identified. College Writing uses the results of its portfolio assessment
to modify the way writing is taught, as appropriate. And formal evaluations of instructional innovations
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such as Digital Chem 1A are leading to changes in both the experimental and traditional versions of the
course.

Data collected from program reviews have had mixed impact on departmental operations which is one
reason the program review process is being modified. Campus-wide surveys have sometimes been too
general to lead to meaningful, measurable changes. In other cases, such as in the example from the
Physics Department above, targeted data collection is leading to specific improvements in the
undergraduate curriculum. Finally, the Quality of Undergraduate Education Assessment Project (QUEAP)
has not been fully leveraged to press for greater institutional support for assessment of student learning
outcomes. In part, so much has changed since 1988 (including the web) that not all the indicators are still
relevant. And in part, until recently, the campus has been unable to identify a mechanism for making sure
that general information about student learning and undergraduate education gets into the hands of a
responsible administrator. With the appointment of the Vice Provost for Undergraduate Education, we
expect this will change.
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APPENDIX 2: STIPULATED POLICIES

Note: For the most up-to-date links to stipulated policies, this appendix is best viewed on the
accreditation web site [http://education.berkeley.edu/accreditation/].

Overview
During the period of accreditation, WASC stipulates that the campus make available for review on
request a set of published and publicly available policies as specified in Appendix 1 of the WASC
Handbook of Accreditation.

All policies identified are available through the UC Berkeley home page web site:
http://www.berkeley.edu/.

In addition to the specific policies identified below, the following web sites are good general reference
sources:

Academic matters such as colleges and schools, departments, Academic Senate, General Catalog,
Schedule of Classes, Graduate Division, Undergraduate Affairs:
http://www.berkeley.edu/academics/

Faculty Guide to Campus Life: http://facultyguide.berkeley.edu

Academic Personnel Manual (APM) for policies related to faculty employment:
http://www.ucop.edu/acadadv/acadpers/apm/welcome.html

Staff Personnel Policies: http://www.ucop.edu/humres/policies/ppsm.html

Student related matters: Applying to Berkeley: http://www.berkeley.edu/applying/ and Students
http://www.berkeley.edu/students/

Research matters: http://www.berkeley.edu/research/

Contract and Grant Manual: Academic Policy:
http://www.ucop.edu/raohome/cgmanual/chap01.html#1-320

Administration, business and financial matters: http://www.berkeley.edu/administration/

Working at Berkeley (staff employment): http://www.berkeley.edu/working/

Institutional Integrity

q A widely disseminated, written policy statement of commitment to academic freedom in
teaching, learning, research, publication, and oral presentation.

Academic Freedom (APM – 010): http://www.ucop.edu/acadadv/acadpers/apm/apm-010.pdf

Privileges and Duties of Members of the Faculty (APM -005):
http://www.ucop.edu/acadadv/acadpers/apm/apm-005.pdf

Berkeley campus regulations implementing University policies. [See Introductory paragraph on
institutional integrity and freedom of expression; and Item 300 on Time, Place, and Manner of
Public Expression]: http://uga.berkeley.edu/uga/regs.stm
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Respect and civility in the campus community: http://uga.berkeley.edu/uga/respect.stm
The Chancellor on the protection of free speech and the central mission of the University:
http://www.uga.berkeley.edu/sas/chancellorstatement.html

q Due process procedures that demonstrate faculty and students are protected in their quest for
truth

Rights of Academic Appointees (APM – 158): http://www.ucop.edu/acadadv/acadpers/apm/apm-
158.pdf

Faculty Code of Conduct [This section sets forth the responsibility of the University to maintain
conditions and rights supportive of the faculty’s pursuit of the University’s central functions
(APM – 015, Part I)]: http://www.ucop.edu/acadadv/acadpers/apm/apm-015.pdf.

Faculty Conduct and the Administration of Discipline (APM – 016), to be read in conjunction
with APM – 015: http://www.ucop.edu/acadadv/acadpers/apm/apm-016.pdf

Berkeley campus regulations implementing University policies. [Addresses various conditions
under which the University can go forward freely with full recognition of rights and privileges of
those comprising the University community]: http://uga.berkeley.edu/uga/regs.stm

Question and answer E-mail service to the Dean of Students:
http://www.uga.berkeley.edu/SAS/Ask.htm

q Written policies on due process and grievance procedures for faculty, staff and students.

ACADEMIC:
Faculty Code of Conduct: this section deals with the enforcement process applicable to
unacceptable faculty behavior (APM – 015, Part III):
http://www.ucop.edu/acadadv/acadpers/apm/apm-015.pdf

Termination for Incompetent Performance [This policy articulates the conditions under which
tenure faculty (and Lecturers with Security of Employment) may be terminated for incompetent
performance (APM – 075)]: http://www.ucop.edu/acadadv/acadpers/apm/apm-075.pdf

UC Academic Senate Privilege and Tenure Committee on Grievance, Part III, [see Section 335]:
http://www.ucop.edu/senate/manual/blpart3.html#bl335

Non-Senate Academic Grievance Procedure (APM – 140):
http://www.ucop.edu/acadadv/acadpers/apm/s1-140.html

STAFF:
Staff complaint resolution: http://hrweb.berkeley.edu/POLICY/Policy70.htm

Professional and Support Staff—Corrective Action:
http://hrweb.berkeley.edu/POLICY/Policy62.htm

Student grievance procedures: http://uga.berkeley.edu/uga/grievance.stm



UC Berkeley Preparatory Review Report Appendix 2, page 3 July 2002

Berkeley campus policy on sexual harassment and complaint resolution:
http://uga.berkeley.edu/uga/sexualhar.stm

UC Policy (#160.00) on Sexual Harassment and Complaint Resolution Procedures:
http://www.ucop.edu/ucophome/uwnews/aospol/toc160.html

STUDENT:
Grading, Grade Changes, and the Appeal Process:
http://www.berkeley.edu/catalog/policies/grades.html

Graduate Student Probation, Dismissal and Appeals Process:
http://www.grad.berkeley.edu/publications/gah/prob_dismiss/prob_dismiss.shtml#7

Accommodating Academic Needs of Students with Disabilities:
http://dsp.berkeley.edu/BerkAcomPolicy.html

q A clear statement of institutional policies, requirements, and expectations to current and
prospective employees

Employment relationship between academic appointee and the University (APM – 100):
http://www.ucop.edu/acadadv/acadpers/apm/apm-100.pdf

Tenure, ladder rank faculty (APM – 130): http://www.ucop.edu/acadadv/acadpers/apm/apm-
130.pdf

Academic Employment, including recruitment, selection, promotion and transfer (APM – 036):
http://www.ucop.edu/acadadv/acadpers/apm/apm-036.pdf

Academic Titles (APM – 112): http://www.ucop.edu/acadadv/acadpers/apm/apm-112.pdf

Limitation on Total Period of Service with Certain Academic Titles (APM – 133):
http://www.ucop.edu/acadadv/acadpers/apm/apm-133.pdf

New faculty and staff—getting started and resources: http://hrweb.berkeley.edu/neo.htm

Policy to Permit Use of the University's Name: http://www.ucop.edu/research/ucname.html

Listing of Union Contracts with UC (System-wide and Local):
http://www.ucop.edu/humres/policies.html

q Institutionally developed and published non-discrimination, equal opportunity, and affirmative
action policies

ACADEMIC:
Academic Appointees - Affirmative Action and Nondiscrimination in Employment, including
sexual harassment, complaint resolution, standards of conduct (APM – 035):
http://www.ucop.edu/acadadv/acadpers/apm/apm-035.pdf

Faculty Equity Assistance:
http://fea.chance.berkeley.edu/



UC Berkeley Preparatory Review Report Appendix 2, page 4 July 2002

UC Nondiscrimination and Affirmative Action Policy Regarding Academic and Staff
Employment: http://www.ucop.edu/ucophome/coordrev/policy/4-01-99att1.html

UC Guidelines for Academic and Staff Affirmative Action Compliance Programs for Minorities
and Women, Individuals with Disabilities, and covered Veterans:
http://www.ucop.edu/ucophome/coordrev/policy/5-12-00att.html

STAFF:
Staff Affirmative Action Plans:
http://hrweb.berkeley.edu/hrsaao.htm

Staff Affirmative Action, 14:
http://www.ucop.edu/humres/policies/spp14.html

Nondiscrimination in Employment, 12:
http://www.ucop.edu/humres/policies/spp12.html

Staff Affirmative Action, Equal Opportunity Employment, and Diversity:
http://hrweb.berkeley.edu/hrsaao.htm

Campus Staff Affirmative Action Plan: http://hrweb.berkeley.edu/aaeeo/plan/aaplan.htm

Policies that support staff learning and development:
http://hrweb.berkeley.edu/staff/devpolicy.htm

Staff Personnel Policies and Union Contracts Article 21, Non-Discrimination in Employment:
http://hrweb.berkeley.edu/Labor/contracts/ase21.htm

STUDENTS:
Nondiscrimination Policy Statement - Student-related matters:
http://uga.berkeley.edu/uga/nondisc.stm

Graduate Affirmative Action Program:
http://www.grad.berkeley.edu/publications/gah/affirmative/affirmative.shtml

Graduate Student Affirmative Action Plan, 1998-2002:
http://www.grad.berkeley.edu/publications/gah/affirmative/affirmative_actionplan.shtml

q Clearly written policies on conflict of interest for board, administration, faculty, and staff,
including appropriate limitations on the relations of business, industry, government, and
private donors to research in the institution

UC Overall Policy on Conflict of Interest: http://www.ucop.edu/ucophome/policies/bfb/g39.html

CONFLICT – FACULTY:
Conflict of Commitment and Outside Activities of Faculty Members (APM – 025):
http://www.ucop.edu/acadadv/acadpers/apm/apm-025-07-01.pdf
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Faculty Code of Conduct: this section elaborates standards of professional conduct, derived from
general professional consensus about the existence of certain precepts as basic to acceptable
faculty behavior (APM – 015, Part II): http://www.ucop.edu/acadadv/acadpers/apm/apm-015.pdf

CONFLICT – FINANCIAL DISCLOSURE
State of California Conflict of Interest and Financial Disclosure:
http://www.spo.berkeley.edu/Pages/Conflict/conflict.html

UC Policy on disclosure of financial interests and management of conflicts of interest related to
Sponsored Projects: http://www.ucop.edu/research/disclosure.html

UC Berkeley Policy on disclosure of financial interests related to Federally Sponsored Projects:
http://www.spo.berkeley.edu/Pages/Conflict/discmemo.html

General University policy regarding disclosure of financial interests in private sponsors of
research: http://www.ucop.edu/acadadv/acadpers/apm/apm-028.pdf

CONFLICT - OTHER
Reporting Improper Governmental Activities and Protection Against Retaliation for Reporting
Improper Activities (APM – 190, Appendix A):
http://www.ucop.edu/acadadv/acadpers/apm/apm-190-a.pdf

Special Services to Individual and Organizations (APM – 020):
http://www.ucop.edu/acadadv/acadpers/apm/apm-020.pdf

UC Berkeley Guidelines on University-Industry Relations—summary of relevant University
policies: http://otl.berkeley.edu/inventor/ucguidelines.php

q A clear statement that the institution agrees to abide by WASC Policy on Substantive Change
and the Policy on Distance and Technology-Mediated Instruction

Research

q Policies covering human subjects and animals in research, classified research, patent
provisions, cooperative research relations with industry, and other similar issues related to the
integrity and independence of the research enterprise.

INTEGRITY & INDEPENDENCE IN RESEARCH
University Policy on Integrity in Research (APM – 190, Appendix B):
http://www.ucop.edu/acadadv/acadpers/apm/apm-190-b.pdf

University Policy on Integrity in Research (transmittal letter of 6/26/90 from the President’s
Office): http://www.ucop.edu/raohome/cgmemos/90-01S1.html

Regents’ Resolution on University Research (7/17/70), a comprehensive coverage, including
acceptable activities and the conditions under which the University will perform services under
contract involving the use of University facilities:
http://www.ucop.edu/raohome/cgmanual/chap01.html#1-120
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Guidelines on University-Industry Relations: http://www.ucop.edu/raohome/cgmemos/89-
20.html

Guidelines on Industry-University Relations (May 1989), Annotated for Consideration by
Participants in the President’s Retreat (January 1997):
http://www.ucop.edu/research/guidelines.html

Guide to Outside Consulting for UC Berkeley Faculty:
http://www.spo.berkeley.edu/guide/consultquick.html

Reporting Improper Activities (i.e., Whistler Blower Policy):
http://www.ucop.edu/ucophome/policies/bfb/g29d.html

UC Policy and Procedures on Curation and Repatriation of Human Remains and Cultural Items:
http://www.ucop.edu/ucophome/coordrev/policy/5-01-01att.pdf

HUMAN SUBJECTS AND ANIMALS
UC Policy on Medical Treatment of Human Subjects for Injuries Resulting from Participation in
Research: http://www.ucop.edu/raohome/cgmemos/86-21.html

Agreements with Private Sponsors for Drug and Device Testing Using Human Subjects:
http://www.ucop.edu/raohome/cgmemos/95-05.html

UC Policy on Use of Animals in Research and Teaching (10/15/84):
http://www.ucop.edu/raohome/cgmemos/86-21.html

OTHER:
UC Patent Policy: http://otl.berkeley.edu/inventor/ucpatent.php

UC Policy and Guidelines on the Reproduction of Copyrighted Materials for Teaching and
Research: http://www.ucop.edu:80/ucophome/uwnews/copyrep.html

UC Policy on Gender and Ethnicity Representation in Health Research:
http://www.ucop.edu/research/gender.html

q Institutions that support applied research having the potential for producing significant
revenue have clear policies on how faculty responsible for such research share revenue from
patents, licenses, and sales. Institutions supporting entrepreneurial activity of faculty of
institutionally sponsored research parks have clear policies covering the involvement of faculty
in such ventures, the protection of basic research, and the publication of research results.

UC Policy on Disclosure of Financial Interests and Management of Conflicts of Interest Related
to Sponsored Projects:
http://www.ucop.edu/research/disclosure.html

UC Policy on Disclosure of Financial Interest in Private Sponsors of Research (April 26, 1984):
http://www.ucop.edu/ucophome/coordrev/policy/4-26-84.html
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UC Procedures for Expedited Review of Academic Disclosures (August 2, 1993):
http://www.ucop.edu/research/exprev.html

Sponsors of Research Exempted from University Non-Governmental Entity Financial Disclosure
Requirement (January 13, 1998): http://www.ucop.edu/research/exempt.html

Publication Policy and Guidelines on Rights to Results of Extramural Projects or Programs (see
Section 1-400): http://www.ucop.edu/raohome/cgmanual/chap01.html#1-400

Use of University Research Facilities/University Regulation No. 4, Special Services to Individual
and Organizations, Academic Personnel Manual, Section 020 (1958):
http://www.ucop.edu/raohome/cgmanual/chap01.html#1-320

UC Policy on Copyright Ownership: http://www.ucop.edu:80/ucophome/uwnews/copyr.html

UC Policy and Guidelines on the Reproduction of Copyrighted Materials:
http://www.ucop.edu:80/ucophome/uwnews/copyrep.html

UC Equity Policy—Licensing Technology: http://otl.berkeley.edu/inventor/ucequity.php

Processes for disclosing inventions, and copyrighted software:
http://otl.berkeley.edu/inventor/index.php#licensepolicy

Quick Guide to Outside Consulting for UC Berkeley Faculty:
http://www.spo.berkeley.edu/guide/consultquick.html

Educational Programs

q Precise, accurate, and current information in printed material regarding a) educational
purposes; b) degrees, curricular programs, educational resources, and course offerings; c)
student charges and other financial obligations, student financial aid, and fee refund policies; d)
requirements for admission and for achievement of degrees; and e) the names of the
administration, faculty, and governing board.

Information on the above items may be found in print form and in electronic form, as listed
below:

(A) The Manual of the Berkeley Division of the Academic Senate, Part I General Regulations:
http://academic-senate.berkeley.edu/resources/regs2001.html#240, [includes subjects on grades,
special studies, dismissal, normal progress, officers of instruction, final exams, undergraduate
honors, candidate for the bachelor’s degree, American Culture Breadth Requirement, minor
program legislation, etc.]

(B) UC Berkeley General Catalog: http://www.berkeley.edu/catalog/. Includes undergraduate
education, courses & curricula by department, as follows:

1) Undergrad/grad education: http://www.berkeley.edu/catalog/education.html, includes
applying for admission/requirements; fees, financial aid, scholarships; registration and
enrollment in classes; undergraduate majors and degrees; honors, prizes and scholarships.
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2) Requirements for achievement of degrees:
http://www.berkeley.edu/catalog/undergrad/requirements.html

3) Courses/curricula by dept: http://www.berkeley.edu/catalog/curricula.html, includes
faculty lists, course descriptions, department overview (educational purposes),
undergrad/grad programs, degrees offered.

4) Fee refund policies: http://www.berkeley.edu/catalog/policies/leaving.html;

5) Related web sites: http://www.berkeley.edu/catalog/links.html, includes
applying to Berkeley (comprehensive guide); admissions; complete lists of departments,
schools, colleges; course listing; undergraduate majors; fees, financial aid, &
scholarships.

(C) Applying to Berkeley: http://www.berkeley.edu/applying/. Includes the following:

1) Academic departments & programs:
 http://www.berkeley.edu/academics/departments/a.html

2) Admissions—undergraduate: http://www.uga.berkeley.edu/ouars/.
Includes academic programs & undergraduate majors; fees and expenses; financial aid.

3) Fees: student fee charges of various kinds:
http://registrar.berkeley.edu/Registration/feesched.html

4) Fees: waiver and refund of fees:
http://www.berkeley.edu/catalog/policies/leaving.html

5) Financial aid and scholarship: http://uga.berkeley.edu/fao/newandcontinuing.htm

6) Requirements for admission & minimum eligibility requirements:
http://www.berkeley.edu/catalog/undergrad/admission.html#top

(D) Administration: http://www.berkeley.edu/administration/

Key campus administrators (including deans):
http://www.berkeley.edu/administration/key/

Faculty names: http://www.berkeley.edu/academics/departments/a.html;
[go to individual program/department for faculty names/see also General Catalog]

(E) Governing Board-Regents of the University of California:
http://www.ucop.edu/regents/welcome.html

q Publications that make clear the status (e.g., full-time, part-time, adjunct) of each faculty
member.

UC Berkeley General Catalog faculty lists. Then select individual departmental program, which
includes fields of study for each faculty member:
http://www.berkeley.edu/catalog/curricula.html.
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q Clearly articulated policies for the transfer of credit to ensure that students who transfer in
with general education course credits meet the institution’s own standards for the completion of
the general education requirement

UCB admissions for transfers:
http://www.berkeley.edu/catalog/undergrad/admission.html#transfer

UCB minimum eligibility requirements for transfer students:
http://www.berkeley.edu/catalog/undergrad/admission.html#minimum2

UC admissions—answers for transfers to UC campuses:
http://www.ucop.edu/pathways/infoctr/at/atadmiss.html

q Policies and procedures for additions and deletions of programs

May be found in Planning & Analysis in the Office of the Vice Chancellor for Budget and
Finance, in “Review Processes for Academic Programs and Units”:
http://opa.vcbf.berkeley.edu/AcPrg/Review/comprehensive_guide.html

q Requirements for continuation in, or termination from, academic programs, and a policy for
readmission of students who are disqualified for academic reasons.

Requirements for continuation in academic programs (undergrad/grad):
http://www.berkeley.edu/catalog/policies/grad.html#top

UNDERGRADUATE: Regulations and procedures governing academic probation, dismissal,
and readmission vary with each college:

For listing of each college: http://www.berkeley.edu/academics/#colleges
Policies are also found in the College “Announcement” publications (hard copy), generally
published annually for each college..

Colleges:
Chemistry - undergraduate programs:
http://www.cchem.berkeley.edu/College/undergrad.html

Chemistry – academic requirements, probation and dismissal:
College “Announcement 2001-02,” page 9.

Chemistry - minimum progress and withdrawal & readmission:
College “Announcement 2001-02,” page 10.

Engineering – undergraduate programs:
http://www.coe.berkeley.edu/Students/announce/ugprograms.html

Engineering – requirements for continuation/minimum progress:
http://www.coe.berkeley.edu/Students/announce/uggendeg.html

Engineering – readmission after dismissal (see last paragraph):
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http://www.coe.berkeley.edu/Students/announce/ugadm.html

Environmental Design – undergraduate programs and admissions:
http://www.ced.berkeley.edu/degrees/index.htm;
http://arch.ced.berkeley.edu/admissions/undergrad_index.htm

Environmental Design – requirements for continuation/minimum progress:
College “Announcement 2001-02,” pages 8 and 9.

Environmental Design – probation and dismissal and readmission:
College “Announcement 2001-02,” page 10

Letters & Science – undergraduate programs/majors:
http://ls.berkeley.edu/dept/index.html

L&S – rules and requirements:
http://ls-advise.berkeley.edu/rr/rr.html

L&S – normal and minimum progress:
http://ls-advise.berkeley.edu/collegepolicies/unit.html#progress

L&S – probation and dismissal:
http://ls-advise.berkeley.edu/probation/definition.html;
http://ls-advise.berkeley.edu/collegepolicies/probation.html

L&S — requesting readmission after dismissal:
http://ls-advise.berkeley.edu/fp/Readmit_after_Dismiss.pdf

Natural Resources – undergraduate programs:
http://www.cnr.berkeley.edu/index.php?db=undergrad

Natural Resources – normal and minimum progress:
College “Announcement 1998-99,” page 10.

Natural Resources – good standing, probation, dismissal and appeal:
College “Announcement 1998-99,” page 10.

School:
Business — Requirements for the BS Degree:
http://www.haas.berkeley.edu/Undergrad/requirements_for_degree.html

Business — Academic Guidelines, Regulations And Deadlines, including normal degree
progress, probation, and dismissal:
http://www.haas.berkeley.edu/Undergrad/academic_guidelines.html

GRADUATE:
Graduate Advisor’s Handbook 2000-02 on probation, dismissal and appeals::
http://www.grad.berkeley.edu/publications/gah/prob_dismiss/prob_dismiss.shtml
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General Catalog 2001-03 (p.82) on academic probation and dismissal :
http://www.berkeley.edu/catalog/policies/probation.html#top

q Clearly stated graduation requirements that are consistently applied in the degree certification
process: http://www.berkeley.edu/catalog/undergrad/requirements.html

Faculty

q Personnel policies governing employment of teaching fellows and assistants

UC policies governing appointments and promotion of Teaching Assistant and Teaching Fellows
(APM – 410):
http://www.ucop.edu/acadadv/acadpers/apm/apm-410.pdf

UCB Appointment of Teaching Assistants (or, Graduate Student Instructors):
http://www.grad.berkeley.edu/appointments/index.shtml

UCB Teaching and Research Opportunities:
http://www.grad.berkeley.edu/financial/employ_teach_opps.shtml#2

Agreement between UC Regents—Association of Graduate Student Employees and United Auto
Workers (AFL0-CIO):
http://www.ucop.edu/humres/contracts/ase/ASEUCB2.pdf

q Policy designed to integrate part-time faculty appropriately into the life of the institution.

Non-Senate instructional (faculty) unit —MOU:
http://www.ucop.edu/humres/contracts/nsi/nsitoc.html

q Explicit and equitable faculty personnel policies and procedures

Academic Personnel Manual: http://www.ucop.edu/acadadv/acadpers/apm/welcome.html

q Policies on salaries and benefits:

Salary Administration (APM – 600 to APM – 690):
http://www.ucop.edu/acadadv/acadpers/apm/sec4-pdf.html

Benefits and Privileges (APM – 700 to APM – 760):
http://www.ucop.edu/acadadv/acadpers/apm/sec5-pdf.html

q Policies for faculty and staff regarding privacy and accessibility of information

Legal Requirements on Privacy of and Access to Information: Information Practices Act A
through G (UC Business and Finance Bulletin RMP-8):
http://www.ucop.edu/ucophome/policies/bfb/rmp8b.html
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Legal Requirements on Privacy of and Access to Information: Information Practices Act H
through Q (UC Business and Finance Bulletin RMP-8):
http://www.ucop.edu/ucophome/policies/bfb/rmp8c.html

Rights of Academic Appointees, Including Rights Regarding Records (APM 158)
http://www.ucop.edu/acadadv/acadpers/apm/apm-158.pdf

Academic Personnel Records/Maintenance of, Access to, and Opportunity to Request
Amendment of (APM 160):
http://www.ucop.edu/acadadv/acadpers/apm/apm-160.pdf

Staff Personnel Records. 80 — Access to Personal Records:
http://www.ucop.edu/humres/policies/spp80.html

Privacy of and Access to Information Responsibilities—UC Business and Finance Bulletin RMP-
7: http://www.ucop.edu/ucophome/policies/bfb/rmp7.html

Library

q Written library collection development and weeding policies, including the bases for accepting
gifts.

UC Berkeley Library Collection Development Policies and Procedures:
http://www.lib.berkeley.edu/AboutLibrary/Staff/CDP/

Students

q Admission and retention policies and procedures, with particular attention to the application of
sound admission and retention policies for athletes, international students, and other cases
where unusual pressures may be anticipated

UCB Admissions—Undergraduate and Graduate:
http://www.berkeley.edu/catalog/undergrad/admission.html

Student Athlete Mentor Program (SAM):
http://www.uhs.berkeley.edu/Students/HealthPromotion/sam.htm

Athletic Study Center provides advising, tutoring, special programs, etc.:
http://asc.berkeley.edu/other/mission.html

Athletic Study Center – provides academic support services:
http://asc.berkeley.edu/

Athletes and Academic Achievement:
http://www-gse.berkeley.edu/program/LLCMA/AthletesMA.html

Help Desk – Special Arrangements for Student Athletes:
http://ls.berkeley.edu/FacultyHelpDesk/special/athletes.html
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UCB Disabled Students’ Program: http://dsp.berkeley.edu/

Berkeley Campus Plan for Accommodating the Academic Needs of Students with Disabilities:
http://dsp.berkeley.edu/BerkAcomPolicy.html

International applicants/admissions: http://admissions.berkeley.edu/pdf/international.pdf

q Clearly defined admission policies attentive to the special needs of international students:

Admission policies http://admissions.berkeley.edu/pdf/international.pdf

Admission of International Applicants:
http://www.berkeley.edu/catalog/undergrad/admission.html#intl

Special needs: http://www.ias.berkeley.edu/siss/

Non-U.S. citizens- legal residence for tuition purposes:
http://registrar.berkeley.edu/Residency/non-citizen.html

q Policies on student rights and responsibilities, including the right of due process and redress of
grievances

Student grievance procedures: http://uga.berkeley.edu/uga/grievance.stm
Accommodation of religious creed: http://uga.berkeley.edu/uga/religion.stm
Nondiscrimination policy statement: http://uga.berkeley.edu/uga/nondisc.stm
Respect and civility for diversity: http://uga.berkeley.edu/uga/respect.stm

q Publications that include policies and rules defining inappropriate student conduct.

Code of student conduct: http://uga.berkeley.edu/uga/conduct.stm
Student conduct, cheating/plagiarism, sexual harassment, and grievance procedures:
http://www.berkeley.edu/catalog/policies/conduct.html#top
Statement on hazing: http://uga.berkeley.edu/uga/hazing.stm
Rape and sexual assault: http://uga.berkeley.edu/uga/sexassault.stm
Substance abuse: http://uga.berkeley.edu/uga/substance.stm
Sexual harassment and complaint resolution: http://uga.berkeley.edu/uga/sexualhar.stm

q A policy regarding fee refunds that is uniformly administered, and consistent with customary
standards-see Refunds: http://www.berkeley.edu/catalog/policies/leaving.html

Finances

Note: A source document on financial services is the web site of UC Berkeley’s Budget and Finance
Office: http://controller-fs.vcbf.berkeley.edu/

q Policies, guidelines, and processes for developing the budget
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UC Berkeley campus budget process: http://budget.vcbf.berkeley.edu/

q Clearly defined and implemented policies with regard to cash management and investments,
approved by the governing board

UC Policies Pertaining to Business and Finance:
http://controller-fs.vcbf.berkeley.edu/POLICY/index.htm

UC Business and Finance Bulletin IA-001, Internal Control Standards Introduction:
http://www.ucop.edu/ucophome/policies/bfb/ia001.html

UC Accounting Manual – provides direction and guidance on transactions, procedures, and
reports: http://www.ucop.edu/ucophome/policies/acctman/

Financial Control Accounts—UC Accounting Manual:
http://www.ucop.edu/ucophome/policies/acctman/f-351.pdf

Cost Accounting Standards Board Disclosure Statement:
http://controller-fs.vcbf.berkeley.edu/CAS/UCBDS2B.pdf

Cost Accounting Standards (CAS)—OMB Circular A-21:
http://controller-fs.vcbf.berkeley.edu/CAS/casmemo.htm

UC Business and Finance Bulletin A-60, Short Term Investment Pool—Distribution of Income:
http://www.ucop.edu/ucophome/policies/bfb/a60.html

q Policies and a code of ethics for employees involved in buying, bidding, or providing purchase
orders

UC Berkeley’s Policy and Procedures for Conflict of Interest - Overview:
http://controller-fs.vcbf.berkeley.edu/ConflictofInterest/overview.htm

UC Berkeley’s Policy and Procedures for Conflict of Interest—Research:
http://controller-fs.vcbf.berkeley.edu/ConflictofInterest/Research.htm

UC Berkeley’s Policy and Procedures for Conflict of Interest—Economic:
http://controller-fs.vcbf.berkeley.edu/ConflictofInterest/EconomicInterest.htm

UC Policy and Guidelines Regarding Acceptance of Gifts and Gratuities by Employees:
http://www.ucop.edu/ucophome/coordrev/policy/1-24-01att.pdf

UC Berkeley’s Policy and Procedures for Conflict of Interest - Disclosure:
http://controller-fs.vcbf.berkeley.edu/ConflictofInterest/Disclosure.htm

q Policies on risk management, addressing loss by fire, burglary and defalcation, liability of the
governing board and administration, and liability for personal injury and property damage

Applicable UC Business & Finance Bulletins on risk management and liability:
http://fbs.berkeley.edu/risk/
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Insurance coverage when driving on University business:
http://fbs.berkeley.edu/risk/rent_veh.htm

General and employment liability charge:
http://fbs.berkeley.edu/risk/GAEL.htm

General automobile and employment practices liability program funding:
http://fbs.berkeley.edu/risk/liabfndg.htm

q Policies regarding fundraising activities that comply with sound ethical accounting and
financial principles.

University Relations web site: http://www.urel.berkeley.edu/

University Relations—Administration & Finance:
http://www.urel.berkeley.edu/urel/finance/

University Relations—Financial Services:
http://www.urel.berkeley.edu/urel/finance/financial.html

University Relations—Government Affairs:
http://www.urel.berkeley.edu/urel/public_affairs/gov.html

UC Berkeley Foundation—Financial Management Statement (at end of site):
http://www.urel.berkeley.edu/urel/foundation.html

UC Berkeley Foundation Financial Services:
http://www.urel.berkeley.edu/urel/finance/financial.html
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APPENDIX 3: RESPONSE TO PREVIOUS WASC ACCREDITATION

This appendix focuses on several positive efforts undertaken by the campus in response to the
three most salient issues raised by the last WASC Visiting Team and the Accrediting Commission
in Spring 1990: a) the assessment of the undergraduate experience, b) general education, and c)
the twin challenges of undergraduate education and diversity. These issues were the subject of
considerable attention immediately following the visit and contributed importantly to the context
and selection of topics the campus will engage in connection with the educational effectiveness
self-study to follow.

A. Issue One: Assessment of the Undergraduate Experience

In writing about institutional effectiveness (Old Standard 2.C), the Visiting Team reported,
"There is clearly no issue here about whether Berkeley meets the WASC minimum standards."
Nevertheless, the team observed that the time seemed ripe, especially with respect to lower
division experience, to put the variegated efforts of multiple units collecting data on
undergraduates into a more coherent whole.

The Accrediting Commission echoed those concerns when it asserted in the summer of 1990 that
the data collected about campus operations do not provide a coherent picture of the undergraduate
experience, nor do they alert officials to trends that should receive their attention. It
recommended that thought be given as to what questions about the undergraduate experience are
most fundamental, especially with respect to the lower division experience.

Berkeley responded to the concerns of the Visiting Team and the Commission by making a series
of institutional commitments to undergraduate education, developing an assessment system to
provide an ongoing, cohesive review of how well these commitments are fulfilled, and
establishing a plan to assess routinely the experiences of current undergraduates and recent
recipients of undergraduate degrees.

1. Commitments to Undergraduate Education
In order to establish a clear statement of institutional values, the faculty and administration
issued a ten-point list of priorities for undergraduate education in September 1992. The list,
now expanded to thirteen, includes the following goals:

ß To Strive For and Maintain Excellence in Teaching.
ß To Use Student Evaluations in Course and Program Planning.
ß To Provide Clear and Accurate Information About Courses, Programs, and

Requirements.
ß To Facilitate Timely Access to Required Courses.
ß To Provide Effective Faculty Advising.
ß To Enable Students to Take Small Courses Taught by Regular Senior Faculty.
ß To Provide Interested Students with Opportunities to Serve and Learn Through

Tutoring and Community Service.
ß To Increase Undergraduate Participation in Research.
ß To Provide Expanded Opportunities for Multicultural and International Education.
ß To Help Students Learn, Succeed Academically, Make Timely Progress Toward

Their Degree, and Graduate.
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ß To Actively Monitor Student Success.
ß To Assist Students in Framing and Accomplishing Career Goals.
ß To Facilitate Effective Learning Outcomes at Graduation, Including Preparation for

Employment or Graduate Studies.

These institutional commitments became the organizing framework for arraying information
in a system of indicators to show how the campus is improving undergraduate education and
the undergraduate experience. This analytical framework, now called the Quality of
Undergraduate Educational Assessment Project (QUEAP), draws on a wide variety of reports
and data generated on campus by several offices. The fact that these offices do not have a
formal connection is an issue addressed in our self-reflective essay on the Institutional Uses
of Data.

Using descriptive statistics, the indicators monitor the variegated elements of undergraduate
education considered important to the campus (e.g., the number and percentage of faculty
who teach freshman and sophomore courses). The system of indicators allows the campus to
identify areas in undergraduate education that need improvement or require closer scrutiny,
and help document accomplishments.

2. Surveys of Undergraduates
Surveys of the undergraduate experience are administered in the fall and spring of each year
by the Office of Student Research (OSR). They examine the experiences of representative
samples of UC Berkeley undergraduates on a wide variety of curricular, administrative,
student service, and general campus issues that OSR staff develops by polling campus
administrators. Findings are distributed broadly to senior administrators.

The Undergraduate Experience Surveys use somewhat different questions from time to time,
while preserving continuity of content on the main items. Survey instruments and results
since Spring 1997 are available online at
http://osr4.berkeley.edu/Public/STAFFWEB/TC/main2/main2.html.

3. Surveys of Recent Graduates
Surveys of recent graduates are another means by which the campus assesses the
undergraduate experience. Surveys were conducted every two years from the late 1980s until
about two years ago. Attempts at piloting a web-based survey in 2000 were unsuccessful due
to technical difficulties. The most recent data were collected in 1999 for those who graduated
in 1995-96. See http://osr4.berkeley.edu/public/student.data/set/set_degrees.html. The survey
asked graduates about their current employment and educational status, how well Berkeley
had prepared them for work or post-graduate study in a number of critical areas, and how
satisfied they were with various facets of their Berkeley undergraduate experience. The
important findings were:

ß Eighty-one percent of freshman admits and 79 percent of transfer entrants reported
that the academic preparation received at Berkeley for post-graduation employment
was excellent or good;

ß Most of the graduates are currently pursuing or plan to pursue a postgraduate
education (89% of freshman admits; 80% of transfer entrants);

ß Freshman and transfer entrants report high rates of satisfaction with the quality of
faculty instruction in and outside the major, overall student support services, overall
student life/co-curricular activities, overall cultural experiences and activities, and
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ability to get into a graduate program of interest or obtain desirable post-graduation
employment.

These surveys have helped determine areas of strength that need to be maintained and areas
of weakness that need to be addressed. Future surveys are temporarily on hold. Under
discussion is a proposal to conduct a survey of graduates who have been in the workforce or
graduate school for five years.

A special Commission on Undergraduate Education was charged in 1998 to assess the
University’s efforts to provide high quality undergraduate education dating back to the 1990
accreditation and the Maslach Report (1991). One of the several recommendations of the
Commission’s report (2000) called for expanding and regularizing the use of the Office of
Student Research surveys and studies to help evaluate students’ educational experiences at
Berkeley. This recommendation provides important context for Berkeley’s self-reflective
essay on the Institutional Uses of Data.

B. Issue Two: General Education Requirements

The most significant issue raised by the Accrediting Commission was whether Berkeley satisfied
WASC’s general education requirements. Based on observations of the visiting team, the
Commission questioned whether the University was in compliance with several portions of Old
Standard 4.B concerning undergraduate education: “Berkeley has virtually no all-campus general
education requirements. . . . Each college specifies its own degree requirements. In doing so, they
may stipulate required electives but are not likely to address ‘general education’ except as a
residual category. Thus, the campus as a whole does not specify a substantial core curriculum or a
set of general education requirements for all undergraduates. . . .” This observation was the
source of extended discussions between WASC’s executive officers and campus officials.

The campus clarified to WASC that the decentralized governance structure at Berkeley provides
for school and college faculties to establish breadth requirements most appropriate to their own
students. These faculties comprehend the degree to which their internal requirements must
provide disciplinary training and the degree to which disciplinary training needs to be balanced
by general education courses. Most of these colleges are larger than the majority of colleges and
universities accredited by WASC. Thus, undergraduate education at Berkeley is diverse in
content, size and organization, ranging from broad interdisciplinary field majors in the College of
Letters and Science to much more concentrated professional training in other schools and
colleges.

Given its curricular diversity and the strong role of its faculties in setting academic directions, the
campus maintained, with the consensus of WASC executive officers, that no single set of
campus-wide requirements could serve the best interests of its 21,000 undergraduates. With these
interactions and clarifications as backdrop, we describe briefly how the campus formally resolved
WASC’s concerns about general education. By agreement with WASC, the campus was allowed
to highlight developments primarily in the College of Letters and Science (L&S).

1. College of Letters and Science Breadth Requirements
In various communications with WASC executive officers during the 1990s, Berkeley
reaffirmed the great importance of general education to the undergraduate experience. In
addition to the campus-wide breadth requirement in American Cultures and other initiatives,
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each school and college requires breadth for all students pursuing the bachelor's degree in the
subject matters and methodologies of the humanities, natural sciences (including
mathematics) and the social sciences. (Old Standard 4.B.7)

L&S, which houses more than three quarters of our undergraduate majors, elected to drop its
general breadth requirement – six courses outside the major field – and to replace it with
seven more specific requirements: Arts and Literature, Biological Science, Historical Studies,
International Studies, Philosophy and Values, Physical Science, and Social and Behavioral
Science. [See http://ls-advise.berkeley.edu/requirements/lsreq.html#.] These requirements
effectively added an additional course to the requirement and stipulated that the choices
incorporate more areas of knowledge. They fall into three categories that are the building
blocks for a liberal arts education: the mastery of the "essential skills" of reading and
composition, quantitative reasoning, and foreign language. The seven-course breadth
requirement specifies that a minimum of seven courses be taken outside the student's major in
several different departments or fields.

The campus took steps to ensure that the lists of courses satisfying L&S breadth requirements
include a broader range of courses from the professional schools and colleges. Steps were
also taken to ensure that requirements in the professional units allowed their students broader
flexibility of choices in L&S. And finally, the campus encouraged students to take more
literature classes by distributing the demand away from the English Department to other
departments (e.g., foreign language departments that offer literature courses in English
translation). These changes signified a trend towards exposing undergraduate students more
broadly to the richness of the Berkeley curriculum.

2. Transcript Analysis
In addition, the campus effectively resolved WASC’s concerns about general education by
submitting a transcript analysis in Fall 1995 of the course-taking behavior of recent graduates
in the College of Letters and Science and other undergraduate colleges.

The small-scale analysis of the actual course-taking patterns of a randomly drawn sample of
recipients of the Bachelor's degree provided assurance that Berkeley’s general education
requirements were serving their purpose. The analysis examined the distributive requirements
for our undergraduate programs, and showed how students distributed their course choices.

Among the most important conclusions were:

ß Courses students took in their majors ranged from 23% of their overall load in
biological sciences to 50% in engineering.

ß Even including courses outside the major department but within the same school,
college or division, the highest concentration was 55%.

ß On average, students in both L&S and the professional programs took 45% of their
course loads in their major department or same school, college or division.

ß That left 55%, on average, taken outside their area of emphasis. That is, of the
approximately 125 units students took to graduate, they took about 68 units outside
their emphasis (compared to the WASC recommendation of 45 units of general
education).

ß In terms of exposure to fundamental areas of knowledge, students in professional
programs took more L&S breadth courses than did students in L&S, 11.5 compared
to 9. Notably, they took quite a few social sciences courses: 6.25 courses for students
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in Natural Resources, 6.78 for Environmental Design, and 10.25 for Business
Administration. Even in Engineering, arguably the most concentrated of our
professional undergraduate programs, students took about five courses each in
humanities or social sciences.

The aforementioned Commission on Undergraduate Education (2000) called for including a
distinct section for evaluative comments concerning undergraduate education in the regular
reviews of instructional programs and units, as recommended by the Faculty Senate
Committee on Educational Policy (CEP). It also called for expanding and regularizing the use
of reports and analyses from the Office of Planning and Analysis to help evaluate
instructional and course-related outcomes at Berkeley. These recommendations are under
active consideration by the Educational Effectiveness working groups charged with
improving undergraduate program review. How to incorporate the ongoing review of general
education is a question worthy of the working groups’ attention.

C. Two Important Challenges Identified by the Visiting Team

The Visiting Team's report ended with a section entitled, "Conclusions and Recommendations";
however, rather than summarize its conclusions or make explicit recommendations, it listed two
challenges facing the campus: 1) undergraduate education, and 2) diversity.

1. The Challenge of Undergraduate Education
The committee recommended that Berkeley's approach to undergraduate education take
advantage of its preeminence in graduate education and research, and that this approach be
guided by the leadership of senior faculty. The following several undertakings illustrate how
the campus responded to this first challenge.

a. The Council on Undergraduate Education
The Vice Chancellor’s Council on Undergraduate Education was created following
discussions between The Vice Chancellor and then Chair of the Academic Senate in
1990. The objectives for the Council were:

ß To facilitate communication and joint efforts among administrators responsible
for different aspects of undergraduate education;

ß To facilitate the development and elaboration of innovative programs designed to
enhance undergraduate education;

ß To provide a unified source of oversight and critical assessment of programs
associated with undergraduate education;

ß To consider the long-range goals and directions for undergraduate education on
the Berkeley campus;

ß To increase campus and statewide recognition of the goals, accomplishments,
and outcomes of our undergraduate educational programs;

ß To develop a coherent rationale for the Berkeley undergraduate educational
experience.

Under the Council on Undergraduate Education, the campus examined many aspects of
the undergraduate educational experience, which led to the development of the
Commitments to Undergraduate Education and the current Quality of Undergraduate
Educational Assessment Project.


