CALIFORNIA STATE UNIVERSITY, CHICO

Strategic Goal 1: BUILD A PLACE FOR LEARNING

DAYEDEUDES: TONORROM ]

DivisioN oF BusiNEss AND FINANCE

AcHIEvinG EXCELLENCE iIN SERVICE

Change Since

2003 2004 2005 2006 2007 Previous Year
BUILT ENVIRONMENT
Capital Funding (PWC) 0 e
Deferred Maintenance 0 e
WELCOMING AND SAFE ENVIRONMENT
Annual Security Report ("Jeanne Clery" Act) 0 e
Campus OSHA Accident Incident Rate (accidents per 100 employees) 0 e
Campus Lost Workdays (total in days from Worker's Comp Claims) 0 e
# participation, Emergency Preparedness Training courses 0 e
Strategic Goal 2: INVEST IN STAFF DEVELOPMENT

Change Since
2003 2004 2005 2006 2007 Previous Year

FACULTY AND STAFF DEVELOPMENT

% of campus employees trained by division (via web and in-person)
Staff Employees Participating in Professional Development

Staff Satisfaction With Professional Development Activities

Staff FTE, division total and by department

Retention, average length of service

TRAINING AND DEVELOPMENT OFFERED TO CAMPUS
Number of trainings offered
Hours of training offered
% of department employees that have completed Diversity (i.e., racial
% of department employees that have completed Sexual Harassment training
Satisfaction with training

CAREER DEVELOPMENT, DIVERSITY, RECOGNITION & SUCCESSION
Recognition programs (Staff Council)

% of performance evaluations completed annually by June 30

# of B&F departments completing succession management program
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Strategic Goal 3: ASSURE THAT SERVICES ARE CONTINUOUSLY IMPROVED THROUGH THE WISE USE OF TECHNOLOGY

Data Warehouse Report Use
Division website hits
Business & Finance Technologies
Budget Analysis & Research
Environmental Health & Safety
Facilities Planning
Facilities Management & Services
Financial Services
Payroll, Benefits & HR Information Systems
Staff Human Resources
University Police

2003

Change Since

2004 2005 2006 2007 Previous Year
5,250 5,250 *
0 e

0 e

0 e

0 e

0 e

0 e

0 e

0 e

0 e

0 e

Strategic Goal 4: SUPPORT THE RELATIONSHIP BETWEEN THE UNIVERSITY AND THE SURROUNDING COMMUNITY

CAMPUS ACTIVITIES
# of partnerships (UPD MOUs, NCNHM, etc.)
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Source

FCP
FMS

UPD
EHS
SHRM
UPD

EHS

SHRM
SHRM
SHRM
SHRM

SHRM
SHRM
SHRM
SHRM
SHRM

sC
VPBF
VPBF

BACS
VPBF
BACS
BDGT
EHS
FCP
FMS
FS
HRIS
SHRM
UPD
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DivisioN oF BusiNEss AND FINANCE

CALIFORNIA STATE UNIVERSITY, CHICO

AcHIEvinG EXCELLENCE iIN SERVICE

Univ Scorecard
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Strategic Goal 5: STRATEGICALLY MANAGE THE RESOURCES ENTRUSTED TO US
Change Since
2003 2004 2005 2006 2007 Previous Year
UNIVERSITY OPERATING BUDGET
Operating Budget (initial state appropriations) $113,356,432  $104,065,122  $108,891,677  $118,119,710  $119,069,265 $949,555 1 U BDGT
University Fees $34,345,410 $39,392,410 $43,207,410 $43,822,410 $48,553,410 $4,731,000 1t U BDGT
ETES Target (CSU) 97% 100% 102% 102% 105% 3% 1T U BDGT
Full-time Equivalent Students (FTES) 14,021 14,349 14,683 15,025 15,822 797 1t U BDGT
State Appropriations per Resident FTES $10,070 $8,055 $7,717 $10,680 $7,694 ($2,987) 4 U BDGT
University Fees per FTES $2,450 $2,745 $2,943 $2,917 $3,069 $152 1t U BDGT
FINANCIAL HEALTH
Composite Financial Index** 5.9 4.4 5.2 5.8 06 * U FES
Primary Reserve Ratio 0.36 0.41 0.45 0.43 -0.02 ¥ FS
Net Income Ratio 0.117 0.085 0.066 0.091 0.0245 * FS
Return on Net Assets 0.247 0.069 0.091 0.108 0.017 * ES
Viability Ratio 1.95 2.37 3.12 3.4 0.28 1 FsS
Operating Budget Percent Change 4.10% -0.49% 2.68% 7.15% 4.38% 2.77% 4 U FS
HEPI (Higher Education Price Index) Index Percent Change 3.4% 4.0% 3.6% 4.4% 3.8% 060% 4 U FS
Operating Budget Compared to HEPI Index 0.7% _4.4% -0.9% 2.7% 0.6% 210% 4 U FS
CAMPUS ENVIRONMENT
Main Campus Acreage 119 119 119 119 119 0 e U FMS
Farm Acreage 800 800 800 800 800 0 e U FMS
Custodial Gross Square Footage (GSF) 1,941,769 2,061,634 119,865 * U FMS
Buildings 78 79 11t U FMS
Satisfaction with Services (Campus Average from CSU Surveys) 64.8% 64.8% T U SP
Average of Total % of Very Satisfied + Satisfied 63.3% 63.3% 11 SP
Facilities: Total % of Very Satisfied + Satisfied 61.5% 61.5% 1 FMS
Mail Services: Total % of Very Satisfied + Satisfied 65.0% 65.0% 1 EHS
Parking: Total % of Very Satisfied + Satisfied 65.9% 65.9% 1 UPD
Police: Total % of Very Satisfied + Satisfied 63.6% 63.6% 1T UPD
Procurement: Total % of Very Satisfied + Satisfied 45.6% 45.6% 1 FS
Shipping & Receiving: Total % of Very Satisfied + Satisfied 67.6% 67.6% 1 EHS
Student Accounts: Total % of Very Satisfied + Satisfied 73.7% 73.7% 1 FS
Average of Overall Satisfaction Scores 74.7% 74.7% 1 SP
Facilities: Average Overall Satisfaction Score 73.6% 73.6% 1 FMS
Mail Services: Average Overall Satisfaction Score 78.2% 78.2% 1 EHS
Parking: Average Overall Satisfaction Score 49.2% 49.2% 1 UPD
Police: Average Overall Satisfaction Score 79.0% 79.0% 1 UPD
Procurement: Average Overall Satisfaction Score 84.2% 84.2% 1 FS
Shipping & Receiving: Average Overall Satisfaction Score 79.6% 79.6% 1 EHS
Student Accounts: Average Overall Satisfaction Score 79.4% 79.4% 1 FS

OPERATIONAL STATISTICS

* SAMPLE MEASURES ONLY - GET MEASURES FROM DEPT SCORECARDS *
% of total campus budget for division

Total cost (i.e., expenditures)

Cost per staff FTE, by department

Accounting: expenditure transfers average cycle time

Accounts Payable: travel reimbursement verage cycle time (# of days) check
Bursar's Office: % of electronic payments

Payroll: % accurate payroll checks issued

Student Accounts: # of accounts receivable at year end

Student Accounts: % of accounts receivable at year end

CPDC: % of construction projects completed within budget

Dupicating Center: # of jobs in-house (that would have gone off campus)
Facilities Services: average WO cycle time of closed work orders

Purchasing: # of prepaid vendors

Human Resources: hiring process cycle time (in days)

Commuter Services: # of participants in employee rideshare program
Parking Services: # of online parking decal pruchases per year

University Police: average # training hours of training per UP employee (sworn
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CALIFORNIA STATE UNIVERSITY, CHICO

DAYEDEUDES: TONORROM ]

DivisioN oF BusiNEss AND FINANCE

AcHIEVING EX

LLENCE IN SERVICE

Strategic Goal 6: SUPPORT THE CAMPUS COMMITMENT TO SUSTAINABILITY

CONSERVATION
Diversion Rate
Source Reduction (in tons)
Recycling (in tons)
Composting (in tons
Special Waste Diversion (in tons)
Facility Recovery (in tons)
Transformation of waste to other products (in tons)

OPERATIONAL PRACTICES
Green Seal Certified / Recycled Products

2003

47.15%
111.0
197.3
454.0
201.5

0.0
0.0

52%

SUSTAINABILITY SCORECARD FOR FACILITIES & OPERATIONS

ENERGY USE
Energy Usage in BTU's per GSF of buildings

Total campus energy usage (electricity, natural gas) in BTUs
Energy Use Gross Square Footage
Percentage of electricity from renewable resources
Biomass and Waste
Geothermal
Small Hydro
Solar
Wind
Large Hydro
Nuclear
Natural Gas
Coal
Use of alternative fuels

% of electric and low emissions vehicles in the campus fleet

TRANSPORTATION

Commuter parking permits sold per student

Public transit ridership - # campus Wildcat card bus students, faculty, staff rides
Percentage of student population living on campus

WATER RESOURCES
Total domestic water use
Water use versus Rainfall
Total domestic water use per square foot of building
Indoor water use
Pollutants in wastewater
Ammonia
BOD
Copper
Zinc
All Other Materials
Qil/Grease
Suspended Solids
Nitrates in groundwater monitoring wells
Fecal coliform in creek (in particles)

WATER RESOURCES
Percentage of solid waste diverted from landfills

LAND USE AND DEVELOPMENT
Percentage of campus square footage in LEED or CSUPER certified buildings
Habitat restoration projects

GREENHOUSE GASES

Greenhouse Gas Emissions**

2008-09 baseline for ongoing emissions monitoring
Percentage of electricity from non-GHG emitting sources

93,304
221,941,368,308
2,378,699

238,645

47.15%

2004

64.14%
457.5
206.4
434.3

1,407.0

0.0
60.5

74%

78,040
227,033,590,552
2,909,199

64.14%

2005

50.61%
366.6
517.1
529.2
522.9

27.0
0.0

2%

79,160
233,098,514,912
2,944,640

242,611

50.61%

2006

71.42%
210.4
512.5
804.2

3,661.2

0.0
17.4

75%

75,460
222,202,572,962
2,944,640

238,192

71.42%

2007

53.80%
88.8
337.6
339.2
483.4
0.0

0.0

83%

72,857
214,538,037,354
2,944,640

289,240

53.80%

Change Since
Previous Year

-18%
-121.6
-174.9
-465.0

-3,177.8

-27.0

17.4

9%

-2,603
-7,664,535,608
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LEGEND
** 2007-08 data not available until 2009
Underline font indicates on campus annual report card

2007 = FY 2007-08 or CY 2007 or Fall 2007; however the data is available (more information is available in data definitions)
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Source

FMS
FMS
FMS
FMS
FMS
FMS
FMS

FS

FMS
FMS
FMS
FMS
FMS
FMS
FMS
FMS
FMS
FMS
FMS
FMS
FMS
FMS
FMS

FS
BACS
SP

FMS
FMS
FMS
FMS
FMS
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FMS
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