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Key Qualifications

· Operating Systems – Unix (Linux, BSD, Solaris); Windows (95-XP); MacOS (8.1-10.3)


· Software – Microsoft Office (97-2003 PC, 98-X Mac); Internet Explorer; MRTG;
Netscape/Mozilla/Firefox; Dreamweaver (3.0-MX); Apache; Remedy; Photoshop (5.5-7.0)

· Languages/Protocols – C++; Java; PHP; CSS; Javascript; HTML; TCP/IP

Education

Bachelors Degree
California State University, Chico






B.A. Communication Design
Information and Communication Systems Option
Minds, Brains, and Machines Upper Division Theme

Minor
California State University, Chico
Computer Science

Transfer

Butte Community College





3.4 GPA



General Education; Math (Algebra, Trigonometry, Calculus)
Interactive Web Page Design; Spanish; CCNA1      

      

Diploma


Durham High School



3.5 GPA









           Golden State Exam Award winner; National Merit Scholar;




Wrestling team captain; SAT verbal: 620 math: 620

Employment Experience

Support Technician, Digital Path Networks



9/04 - Present

· Troubleshooting and support for WISP

· Email support and troubleshooting

Network Analyst, Network Operation, CSUC



4/03 - 9/04

· Network traffic graphing

· Wireless network surveying

· DNS troubleshooting and cleanup
· Web design 
· Miscellaneous network, workstation and server tasks
Server Administrator, California Watershed Funding Database

10/03- Present

· Installation, maintenance and administration of server

· Red Hat Linux, Apache, MySQL, PHP, custom open source software 

Lead Support Technician, User Support Services, CSUC

8/01 - 4/03

· Technology support for all CSUC faculty and staff

· Management of Help Desk technicians

· Faculty and staff training

· Creation of technical documentation

Extended Online Resume (including references):  http://www.csuchico.edu/~ka58/resume

Extended Online Resume:  http://www.csuchico.edu/~ka58/resume


