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Learning Objectives
1. Define the following terms: over-the-counter medication, generic 

drug, complementary and alternative medicine (CAM), conventional
medicine, medical doctor, doctor of osteopathic medicine, 
pharmaceuticals, podiatrist, optometrist, dentist, allied health care 
providers, nurse practitioner*, physician’s assistant*, false positive, 
false negative, antibiotic, acupuncture, managed-care plan, health 
maintenance organization (HMO), preferred provider organization 
(PPO), Medicare, Medicaid.

2. Explain the self-care decision making process and discuss options 
for self-treatment.

3. Describe the basic premises, practices, and providers of 
conventional and complementary/alternative medicine.

4. Explain how to communicate effectively with a health care provider 
and how to evaluate different forms of treatment.

5. Identify and discuss what information is contained on a typical label 
for over-the-counter and prescription medicines.

6. Identify where health provider information may be obtained online 
from the State of California, and list the information that is publicly 
available on every licensed health professional in the State of 
California.* 

Definitions
over-the-counter medication- a medication or product that can be 

purchased by the consumer without a prescription
generic drug- a drug that is not registered or protected by a trademark; a 

drug that does not have a brand name
complementary and alternative medicine (CAM)- therapies or practices that 

are not part of conventional or mainstream health care and medical 
practice as taught in most US medical schools

conventional medicine- a system of medicine based on the application of 
the scientific method; also called standard Western medicine

medical doctor- an independent practitioner who holds a doctor of medicine 
degree from an accredited medical school

doctor of osteopathic medicine- a medical practitioner who has graduated 
from an osteopathic medical school; practice emphasizes 
musculoskeletal problems and manipulative therapy

pharmaceuticals- medical drugs, both prescription and over-the-counter 
(OTC)

podiatrist- foot doctor
optometrist- eye doctor who holds a doctor of optometry, trained to examine 

the eyes, detect eye diseases, and prescribe corrective lens
dentist- doctor who specializes in the prevention and treatment of diseases 

and injuries of the teeth, mouth, and jaws

Definitions (look up on your own)
allied health care providers
nurse practitioner
physician’s assistant
false positive
false negative
antibiotic
acupuncture
managed-care plan
health maintenance organization (HMO)
preferred provider organization (PPO)
Medicare
Medicaid

Self-Care
People are responsible for their own health.  
Doctors, nurses, professors, public health 
professionals, and others are not responsible 
for your health….. You are responsible.

Most illnesses and injuries are not genetic, 
and are caused by the individual engaging in 
behaviors that make them at high risk for 
disease, disability, or death.

Professional Medical and Health 
Care: Choices and Change

• Complementary and alternative medicine 
(CAM)

• Conventional medicine (standard Western 
medicine or biomedicine)
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Providers of Conventional Medicine
• Medical doctors (M.D.)
• Doctors of osteopathic medicine (D.O.)
• Podiatrists (D.P.M.)
• Optometrists (O.D.)
• Dentists (D.D.S.) or (D.M.D.)
• Allied health care providers

• Registered nurses (R.N.), licensed vocational 
nurses (L.V.N.), physical and occupational 
therapists, social workers, registered dietitians 
(R.D.), physician assistants (P.A.), nurse 
practitioners, and certified nurse midwives

Choosing a Primary Care Physician

•Is the physician covered by your health plan and accepting 
new patients?
•What are the office hours? What do patients do if they 
have an emergency?
•Which hospitals does the physician use?
•How many other physicians are available to “cover” and 
who are they?
•How long does it usually take to get a routine 
appointment?
•Does the office send reminders about preventative tests?
•Does the medical professional give advice over the phone 
for common problems?

Getting the most our of your 
medical care

• Negotiate your treatment plan with your physician 
(drugs, lab tests, surgery, etc.)

• You are the consumer, and you can always dictate 
how much you are willing to spend on your medical 
care

• If a drug or lab test is too expensive, ask for a 
cheaper drug

• Get a second opinion for major medical or surgical 
treatment

• If the physician is not comfortable with you getting a 
second opinion, find another provider

Guidelines for a Physician Visit

• Present concerns at the very beginning of visit
• Be specific and concise (prepare a list)
• Be open in sharing thoughts, feelings, and fears
• Ask questions whenever something is unclear
• Alert your physician to any other conditions that 

might affect treatment
• Share in decisions
• Clarify or briefly repeat instructions and make 

sure you understand your next steps

Complementary and Alternative 
Medicine (CAM)

• Alternative Medial Systems
• Traditional Chinese Medicine (TCM)
• Homeopathy 

• Mind-body interventions
• Biological-based therapies
• Manipulative and body-based methods
• Energy therapies

Why Do Consumers Use 
Complementary Medicine

• Theme one: Belief in the benevolent 
power of nature

• Theme two: Connection to vital energy of 
life-supporting cosmic forces

• Theme three: “Science”, though not in the 
Western sense

• Theme four: A quest for health helps 
patients find meaning, purpose, and 
connection with the universe
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Go to the Emergency Room In 
Cases of:

• Major trauma or injury
• Uncontrollable bleeding or internal bleeding
• Intolerable or uncontrollable pain or severe chest pain
• Severe shortness of breath
• Persistent abdominal pain, especially with nausea and 

vomiting
• Poisoning or drug overdose
• Loss of consciousness or seizure
• Stupor, drowsiness, or disorientation 
• Severe or worsening reaction to a sting, bite, or to a 

medication

Verify if a professional has a 
license to practice in California

You can check professional credentials online:
M.D.: http://www.medbd.ca.gov/Lookup.htm
OD: http://www.docboard.org/docfinder.html
RN: 
http://www2.dca.ca.gov/pls/wllpub/wllqryna$lcev2.startup?p_qte_code=RN
&p_qte_pgm_code=7800
DDS: 
http://www2.dca.ca.gov/pls/wllpub/wllqryna$lcev2.startup?p_qte_code=DDS&p_qte
_pgm_code=3610

Self-Treatment: Many Options

• Watchful waiting
• Nondrug options
• Self-medication
• The home pharmacy

Self-Medication with OTC Drugs
• Read labels and follow directions carefully
• Do not exceed recommended dosages
• Use caution when using more than 1 drug at the 

same time
• Choose medications with 1 active ingredient, if 

possible
• Buy generic drugs when possible
• Don’t take drugs from unlabeled containers or in the 

dark
• If at risk, consult a physician before self-medicating
• Store medications in a safe place away from children
• Check expiration dates on all medications
• Take special caution with aspirin

Reading, Understanding OTC Drug Labels Reading and Understanding Prescription 
Drug Labels
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Special 
prescriptions 
or warning 

about taking 
this 

medication

Health Insurance and Managed 
Care


