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Welcome to the Master of Social Work (MSW) Program  

Dear Students, 
  
Welcome to Chico State’s Master of Social Work (MSW) Program! We are so glad you are here. Entering 
graduate school is a significant step, one that reflects your commitment to learning, growth, and the 
values of our profession. Whether you are continuing your education after a bachelor’s program or 
returning to school after years in the field, you bring unique experiences and perspectives that will enrich 
our classrooms, our community, and the lives of those we serve. 
  
Our MSW Program is built on the principles of social justice, equity, and community engagement. 
Together, we strive to create a learning environment that is rigorous, supportive, and collaborative. You 
will be challenged to think critically, reflect deeply, and engage meaningfully with peers, faculty, and 
community partners. You will also be supported, by your faculty, by our staff, and by one another, as you 
develop advanced generalist knowledge and skills to serve individuals, families, groups, and communities. 
  
Graduate education is demanding, but it is also transformative. Along the way, you will find opportunities 
to grow as a practitioner, a leader, and an advocate. I encourage you to stay connected, ask questions, and 
lean into the relationships you build here. Your journey is not meant to be taken alone. 
 
Here are some KEY resources to bookmark, for future reference: University Catalog (2025–26), School of 
Social Work Website, School of Social Work Calendar, Distributed Learning Calendars, Practicum Education 
Handbook & Calendars, and A Guide to Graduate Studies,  
  
We are honored to walk alongside you as you prepare to enter or continue your career in social work. 
Thank you for choosing Chico State for this important step in your professional life. 
  
With warmth and encouragement, 

Meka Klungtvet-Morano, MSW 

MSW Program Director & Advisor 
mklungtvet-morano@csuchico.edu  
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School of Social Work Faculty & Staff 

School of Social Work (SWRK) Office Administration  

Molly Calhoun, PhD, Assistant 
Professor 
School of Social Work Chair 
macalhoun@csuchico.edu  
530-898-6204 

Nevada Earp 
Administrative Support Coord II  
ncearp@csuchico.edu 
530-898-3927 

Scott Raby 
Administrative Support Assistant 
sraby@csuchico.edu  
530-898-3927 

 

 

MSW Program Administration  

Meka Klungtvet-Morano, MSW 
MSW Co-Director, MSW Advisor​
mklungtvet-morano@csuchico.edu 

530-898-6784 

Scott Raby 
Administrative Support Assistant 
sraby@csuchico.edu  
530-898-3927 

BSW Program Administration  

Michele Eggers, PhD, Assistant Professor 
BSW Director 
meggers@csuchico.edu 
530-898-3809 

Scott Raby 
Administrative Support Assistant 
sraby@csuchico.edu  
530-898-3927 

 
Distributed Learning (DL) Program Administration  

Maia Illa, MSW, LCSW, PPSW 
Distributed Learning Coordinator 
milla@csuchico.edu  
530-898-6204 

Caroline Oster 
Distributed Learning Advisor 
coster@csuchico.edu   
530-898-5235 

 

Practicum Education Program 

Patrick Borel, MSW, LCSW, 
Associate Professor 
Director of Practicum Education  
pborel@csuchico.edu 
530-898-5875 

Andrea Rioux, MSW, LCSW 
BSW Practicum Coordinator  
alrioux@csuchico.edu 
530-898-36204 

Nicole Davis 
Practicum Coordinator 
nmdavis@csuchico.edu 
530-898-5632 
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Aging & Adult Services (AAS) Training Program Administration  

Cindy Vang, PhD, Assistant Professor 
APS Program Coordinator 
cvang31@csuchico.edu 
530-898-6204 

 
Behavioral Health Program (BHP) Administration  

Molly Calhoun, PhD, Assistant 
Professor 
BHP Principal Investigator 
macalhoun@csuchico.edu  
530-898-6204 

Judy Vang, PhD, Lecturer 
BHP Program Coordinator 
tvang@csuchico.edu 
530-898-6204 

Gail Garcia, LCSW 
BHP Practicum Coordinator 
ggarcia99@csuchico.edu 
530-898-6204 

Qingy Li, PhD, Assistant 
Professor 
BHP Faculty 
qli10@csuchico.edu 
530-898-5590 

Devanji (Juni) Banerjee-Steven, 
PhD, Assistant Professor 
Cultural Responsiveness and 
Emotional Liberation Trainer 
dbanerjee-stevens@csuchico.edu  
530-898-6204 

Consuelo Torres, MSW, LCSW 
Bilingual and Bicultural 
Practicum Coordinator and 
Learning Community Clinician 
ctorres3@csuchico.edu 
530-898-6204 

Stephanie Cello 
Grant Specialist 
scello1@csuchico.edu 
530-898-3016 

Andrea Thao 
Administrative Staff Support 
athao25@csuchico.edu  
(530) 898-5590 

 

 
Cal Title IV-E (IVE) Education Program Administration  

Meka Klungtvet-Morano, MSW 
Title IV-E Program Coordinator​
mklungtvet-morano@csuchico.edu 

530-898-6754 

Heather Krystek-Duénas, MSW 
Title IV-E Program Coordinator 
hkrystek@csuchico.edu 
530-898-4755 

Nica Digmon 
Admin Support Assistant II  
Title IV-E Program  
vdigmon@csuchico.edu 
530-898-3275 

Jené Rabo 
Admin Support Assistant II  
Title IV-E Program  
jmrabo@csuchico.edu  
530-898-4261 
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Pupil Personnel Services Credential (PPSC) Program Administration  

Lena Correa, MSW, LCSW, PPSW 
PPSC Coordinator 
lccorrea@csuchico.edu  
530-898-6204 

Maia Illa, MSW, LCSW, PPSW 
PPSC Coordinator 
milla@csuchico.edu  
530-898-6204 

 
 
 

Tenure & Tenure-Track Faculty  

Devanji (Juni) Banerjee-Steven, PhD 
Assistant Professor 
dbanerjee-stevens@csuchico.edu  
530-898-6204 

Patrick Borel, MSW, LCSW 
Associate Professor 
pborel@csuchico.edu 
530-898-5875 

Molly Calhoun, PhD 
Assistant Professor 
macalhoun@csuchico.edu  
530-898-6204 

Michele Eggers, PhD  
Assistant Professor 
meggers@csuchico.edu 
530-898-3809 

Matthew Hiller, PhD 
Assistant Professor 
mhiller1@csuchico.edu 
530-898-6204 

Celeste Jones, PhD 
Professor 
cajones@csuchico.edu  
530-898-6204 

Seungju Lee, PhD 
Assistant Professor 
slee46@csuchico.edu 
530-898-6204 

Qingy Li, PhD  
Assistant Professor 
qli10@csuchico.edu 
530-898-5590 

Vincent Ornelas, PhD 
Associate Professor 
vornelas@csuchico.edu  
530-898-5445 

Seema Sehrawat, PhD 
Professor 
ssehrawat@csuchico.edu 
530-898-3113 

Kui Hee Song, PhD 
Professor 
ksong@csuchico.edu  
530-898-5590 

 
 
Please visit the School of Social Work Faculty & Staff for a complete list based on each semester. 
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Land Acknowledgement of Chico State 

We acknowledge and are mindful that Chico State stands on lands that were originally occupied by the 
first people of this area, the Mechoopda, and we recognize their distinctive spiritual relationship with 
this land, the flora, the fauna, and the waters that run through campus. We are humbled that our 
campus resides upon sacred lands that since time immemorial have sustained the Mechoopda people 
and continue to do so today. 
 
 

 

 
 

Photo by Jason Halley, campus photographer 
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History of the Chico State School of Social Work 

Social Work studies at Chico State began in 1956. Due to a growing need for trained social workers 
throughout northern California, the Northeastern County Welfare Directors enlisted the support of the 
California State Legislature and lobbied Chico State to establish a program to deliver undergraduate 
degrees in social welfare. To develop the social welfare program, Chico State hired the late Dr. Archie 
McDonald in 1958 as the coordinator. In 1959, the undergraduate program in social welfare was 
established with Dr. McDonald as its sole full-time faculty member. McDonald was the Chair of the 
program until 1969 and retired as a teaching faculty member in 1987. He established three undergraduate 
social work scholarships bearing his name: The Archie McDonald Social Work Scholarships for Academic 
Excellence, Professional Service, and the Social Work Sophomore Scholarship; one Master of Social Work 
(MSW) Scholarship named for his wife, Lois McDonald. 
 

 

 

 

 
 

The undergraduate program grew as faculty members were hired and developed new courses. Faculty 
hired during this growth period were Dr. Virginia Lawrence (1966), Dr. Roy Brazzale and Professor Mark 
Joralemon (1969), Professors Art Preciado and Walter Zahnd (1972), Dr. Bernie Davitto (1973) and 
Professor Jan O’Donnell (1974). In 1971, the social work program became the Department of Social 
Welfare and Corrections under the Division of Special Academic Programs, and subsequently, the School 
of Health and Human Services. 

The undergraduate Social Work Program has held “constituent membership” and “approved status” with 
the Council on Social Work Education (CSWE) from 1960 until 1974. It has been fully and continuously 
accredited since 1974. The high quality of the undergraduate program and its collaborative relationship 
with agencies throughout the region during this time provided a solid foundation for expansion of the 
School and its programs. 

When the School of Health and Human Services was disbanded in 1979, the Department of Social Welfare 
and Corrections joined the School of Behavioral and Social Sciences under the leadership of James O. 
Haehn. The departments of Social Work and Sociology merged in 1984, during California’s time of fiscal 
difficulties, and became the Department of Sociology and Social Work. Although this arrangement proved 
to be highly collegial for the faculty and students, the process of separating the two programs began in 
1999 to allow for development of the Master of Social Work (MSW) program. 

Planning for the MSW program was initiated at the request of the Directors of Social Services Agencies 
throughout the 12 northern California counties. Chico State’s faculty and students conducted a feasibility 
study in 1998. The Chico State Academic Senate approved the Master of Social Work Degree Program and 
the creation of a new administrative unit, “The School of Social Work” within the College of Behavioral 
and Social Sciences. Once eight additional faculty members and support staff were hired, the curriculum 
developed, and the self-study completed, the first MSW cohort was admitted in fall of 2001 and graduated 
in spring of 2003. The MSW program was awarded full accreditation in February 2005 by the Council on 
Social Work Education (CSWE). CSWE is the accreditation organization for all social work education 
programs in the United States. 
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School of Social Work Mission & MSW Program Goals 

Mission Statement for the School of Social Work 
The California State University, Chico School of Social Work acknowledges the Mechoopda lands on which 
it resides, our commitment as a Hispanic Serving Institution, and our surrounding rural and extended 
communities. Our priorities align with the University’s mission by providing a rich experiential learning 
environment through our signature pedagogy, practicum education. We are committed to providing 
accessible and high-quality education to diverse students within rapidly changing social, political, and 
physical environments. We strive to center the student experience through anti-oppressive approaches as 
students develop into ethical social work practitioners in pursuit of social, economic, racial, and 
environmental healing and justice in service to others.  

 

 

Statement of Inclusivity for the School of Social Work 
In the spirit of shared humanity and concern for our community and world, the School of Social Work 
faculty and staff celebrate diversity as a strength and as central to our mission. We affirm our solidarity 
with diverse individuals and groups with whom we work and value their strengths and resilience. In line 
with social work values and ethics, we disavow all racism, xenophobia, homophobia, transphobia, sexism, 
Islamophobia, anti-Semitism, classism, ableism, and hate speech or actions that attempt to silence, 
threaten, and degrade others.   
 
The School of Social Work affirms that language, stories and relationships help us to understand the 
experiences of others whose lives are different from ours. We value equality of opportunity and 
meaningful participation for all people. Building on these capacities, we hope to inspire empathy, social 
and environmental justice, and an ethical framework for our actions. We advocate for communities of 
color and people of varied ethnicities, origins, sexualities, gender identities, religions, ability, body size, 
and many other intersectional identities. 

Goals of the MSW Program 
To fulfill its mission, the MSW Program will work toward the following goals: 

1.​ Prepare social workers to provide leadership for social service agencies and communities in 
Northern California and the profession. 

2.​ Prepare social workers with the knowledge, values, ethics and skills for advanced generalist 
professional practice with multi-level systems. 

3.​ Prepare social workers for culturally aware responsive and anti-oppressive practice in diverse 
settings with an emphasis on the Northern California region. 

4.​ Prepare social workers as ethical leaders in advocacy and social or political action to promote 
social and economic justice and pursuit of social, economic, racial, and environmental healing in 
service to others. 

5.​ Prepare social workers to commit themselves to professional enhancement and their own 
professional conduct and growth. 

6.​ Partner with community agencies to produce skilled social workers. provide a supportive context 
for students to develop the skills needed for an ethical and justice-oriented social work practice.  

7.​ Prepare social workers to think critically and effectively utilize various sources of information to 
build on strengths and address complex problems. 
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MSW Program Competencies 

The MSW program aligns with the Council on Social Work Education’s (CSWE) 2015 Education Policy and 
Accreditation Standards (EPAS) nine required social work competencies, as preparation for generalized 
and specialized practice.   
 

 

 

Generalist Practice 
According to the CSWE (2015) “Generalist practice is grounded in the liberal arts and the 
person-in-environment framework. To promote human and social well-being, generalist practitioners use a 
range of prevention and intervention methods in their practice with diverse individuals, families, groups, 
organizations, and communities based on scientific inquiry and best practices. The generalist practitioner 
identifies with the social work profession and applies ethical principles and critical thinking in practice at 
the micro, mezzo, and macro levels. Generalist practitioners engage diversity in their practice and 
advocate for human rights and social and economic justice. They recognize, support, and build on the 
strengths and resiliency of all human beings. They engage in research-informed practice and are proactive 
in responding to the impact of context on professional practice” (p. 11). 

Generalist Practice Competencies 
Our MSW program’s foundation year is rooted in generalist practice, providing graduate-level education 
that builds on the liberal arts and prepares students to work across micro, mezzo, and macro levels using 
ethical, evidence-informed, and justice-oriented approaches. Generalist practice includes nine required 
social work competencies: 

1.​ Demonstrate Ethical and Professional Behavior 
2.​ Engage Diversity and Difference in Practice 
3.​ Advance Human Rights and Social, Economic, and Environmental Justice 
4.​ Engage in Practice-Informed Research and Research-Informed Practice 
5.​ Engage in Policy Practice 
6.​ Engage with Individuals, Families, Groups, Organizations, and Communities 
7.​ Assess Individuals, Families, Groups, Organizations, and Communities 
8.​ Intervene with Individuals, Families, Groups, Organizations, and Communities 
9.​ Evaluate Practice with Individuals, Families, Groups, Organizations, and Communities 

Program Mission & Goals Alignment with Generalist Practice 
Our MSW program’s mission and goals reflect a strong commitment to generalist practice by emphasizing 
ethical, justice-oriented, multi-level work. See Appendix A. 

Advanced Generalist Specialized Practice 
According to the CSWE (2015) “Specialized practice builds on generalist practice… adapting and extending 
the Social Work Competencies for practice with a specific population, problem area, method of 
intervention, perspective or approach to practice. Specialized practice augments and extends social work 
knowledge, values, and skills to engage, assess, intervene, and evaluate within an area of specialization. 
Specialized practitioners advocate with and on behalf of clients and constituencies in their area of 
specialized practice. Specialized practitioners synthesize and employ a broad range of interdisciplinary and 
multidisciplinary knowledge and skills based on scientific inquiry and best practices, and consistent with 
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social work values. Specialized practitioners engage in and conduct research to inform and improve 
practice, policy, and service delivery. The master’s program in social work prepares students for 
specialized practice. Programs identify the specialized knowledge, values, skills, cognitive and affective 
processes, and behaviors that extend and enhance the nine Social Work Competencies and prepare 
students for practice in the area of specialization” (p. 12). 
 

Advanced Generalist Specialized Practice Competencies 
In the concentration year, our program prepares students for advanced generalist specialized practice by 
deepening their knowledge, skills, and application of social work competencies within complex and diverse 
settings. Advanced-generalist specialized practice, builds on the nine required social work competencies. 
See Appendix B. 
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Requirements for the MSW Program 

Overview of the MSW Program Curriculum 
The MSW program prepares students for Advanced Generalist practice that consists of a broad-based set of 
knowledge, values, and skills necessary for advanced social work practice with multi-level systems. The 
major emphases are direct services to individuals, families, and groups; community and organizational 
practice; policy analysis and practice; and research for practice. The electives, comprehensive case review, 
and thesis/project augment the student’s advanced practice expertise. 
 

Graduate Admissions Requirements 
Applicants to the MSW Program may be considered for admissions if they meet the following Graduate 
Admissions criteria as specified in the 2025-2026 University Catalog, Graduate and Postbaccalaureate 
Admissions Requirements: 

●​ Have completed a four-year college course of study and hold an acceptable baccalaureate degree 
from an institution accredited by a regional accrediting association 

●​ Be in good academic standing at the last college or university attended; 
●​ Have earned a grade point average of at least 2.5 on the last degree completed by the candidate or 

have attained a grade point average of at least 2.5 (A=4.0) in the last 60 semester (90 quarter) units 
attempted; and 

●​ Have satisfactorily met the professional, personal, scholastic, and other standards for graduate 
study, including qualifying examinations, as appropriate campus authorities may prescribe. In 
unusual circumstances, a campus may make exceptions to these criteria.  

 
BSW Graduates Entering the MSW Program 

Applicants to the MSW Program must hold a baccalaureate degree from a regionally accredited college or 
university. Our MSW program ensures that students with a BSW do not repeat content already achieved in 
their undergraduate education. 

●​ One-Year (Advanced Standing) Program: Students with a BSW enter directly into the concentration 
year and do not take foundation-year courses. They complete a summer bridge course (SWRK 636), 
which prepares them for advanced graduate-level study. This course deepens knowledge of 
complex social issues, theories, and research, serving as a transition, not a repeat, of prior learning. 

●​ Two-Year and Three-Year Programs: BSW graduates admitted to these programs do complete the 
MSW foundation year; however, the curriculum builds upon BSW-level knowledge with greater 
depth, complexity, and graduate-level expectations in coursework and practicum. The foundation 
year includes more advanced theoretical, research, and practice-based learning, distinct from 
undergraduate education. 

 
Requirements for the Master’s Degree 

For the MSW degree to be conferred, students must meet the following criteria as specified in the 
2025-2026 University Catalog, Master’s Degree Requirements: 

1.​ Completion of all requirements of the MSW Program and the Office of Graduate Studies; 
2.​ Completion of a culminating activity as specified by the MSW Program and the Office of Graduate 

Studies: thesis, project, or comprehensive case review (along with two electives);  
3.​ Approval by the School’s MSW Program Director on behalf of the faculty of the university. 
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Practicum Education Requirements 
The MSW program requires a total of 480 hours of practicum during the Foundation year, and up to 720 
hours of practicum during the Concentration year. These hours will vary from year-to-year depending on 
the days the campus is closed due to observed holidays. Students should refer to the Practicum Handbook, 
Calendars, & Competencies page (see Practicum Education Calendars) for official University holidays and a 
breakdown of required practicum hours week-by-week. In addition, students are allowed to miss up to two 
days per semester (foundation year) and three days per semester (concentration year) for illness or 
personal reasons, if clearly communicated ahead of time to the practicum instructor.  

 
Practicum must occur in our service region. Employment-based practicum positions are considered on an 
individual basis when agencies can provide the student with a position that is educationally focused and 
involves tasks other than normal work duties. Students who are placed in an employment-based 
placement are required to sign an  Employment-Based Practicum Proposal Form to facilitate 
communication with the agency. For more detailed information, please see the current version of the 
Practicum Handbook, Calendars, & Competencies page (see Practicum Education Handbook).  
 

Required Practicum Preparation Steps 
Before a practicum placement can be confirmed, students must complete a few required steps to support 
the matching and placement process. Students should engage in this process as soon as requested.  
 
Before July 1st, complete these three important steps: 

1.​ Complete the Practicum Application in Cal State S4. This online profile provides the practicum 
team with important information about student interests, experiences, and placement needs.  

2.​ Schedule and Appointment with the Practicum Team. Students are required to schedule an 
advising appointment with the practicum team.  

3.​ Meet with the Practicum Team before July 1. Students are required to schedule and keep an 
advising appointment with the practicum team. This meeting ensures you are on track with 
placement timelines and expectations.​
 

These steps are essential in the process of identifying and securing a practicum placement. Because 
practicum occurs concurrently with coursework in all MSW Programs (MSW 2-Year, MSW 1-Year, MSW 
1-Year DL, and the final two years of the MSW 3-Year DL), students who do not complete these 
requirements will need to discuss an alternative MSW academic plan with the MSW Director. For more 
detailed information, please see the current version of the Practicum Handbook, Calendars, & 
Competencies page (see Practicum Education Handbook).  

 

 
Requirements for the One-Year MSW Program 

Students who have obtained a social work baccalaureate (BSW) accredited by the Council on Social Work 
Education (CSWE) within five years, and who meet other School of Social Work criteria for entry into the 
One-Year Program, may be eligible for the One-Year MSW Program.  

Students admitted into the One-Year MSW Program must complete 32 units of 600-level social work 
Concentration courses (from the Two-Year MSW Program Concentration year course sequence), plus one 
additional 4-unit course that must be completed during the summer session prior to entering the 
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Concentration year of study. Students complete up to 720 hours of practicum education in our service 
region. This program requires a total of 36 units (depending on program plan) of course work.  
 

Requirements for the Two-Year MSW Program 
Students who have obtained a baccalaureate degree other than in social work, accredited by the Council 
on Social Work Education (CSWE), and are admitted into the Two-Year MSW Program, must complete 31 
units of 600-level social work Professional Foundation courses prior to the 30 units of 600-level social work 
Concentration courses. Students complete a total of up to 1200 hours total of practicum education in our 
service region. This program requires a total of 62 units (depending on program) of course work.  
 

 

Requirements for the One-Year MSW Program: Distributed Learning (DL) Format 
Students who have obtained a social work baccalaureate accredited by the Council on Social Work 
Education (CSWE) within five years, and who meet other School of Social Work criteria for entry into the 
One-Year Program, may be eligible for the One-Year MSW DL Program.  

The One-Year MSW DL Program has the same degree requirements, and provides the same curriculum as 
the campus-based One-Year MSW Program, except it is delivered in a DL format over the period of one year 
(including a summer term). This program admits students once each year. Through the DL program, 
curriculum is delivered in a hybrid format that combines online asynchronous coursework, online 
synchronous coursework, and face-to-face class sessions on the Chico State campus. Students are expected 
to attend three class sessions on Zoom and class sessions on campus during two weekends each semester 
(summer, fall, and spring) for each hybrid course. Some courses will be offered in a fully online 
asynchronous format. For more detailed information about meeting times and dates, please see the 
current version of the MSW DL Calendar. 
 
Students admitted into the One-Year MSW DL Program must complete 32 units of 600-level social work 
Concentration courses (from the Three-Year MSW DL Program Concentration year course sequence which 
starts in the summer), plus one additional 4-unit summer course. Students complete up to 720 hours of 
practicum education in our service region. This program requires a total of 36 units (depending on program 
plan) of course work.  
 

Requirements for the Three-Year MSW Program: Distributed Learning (DL) Format 

The Three-Year MSW DL Program has the same degree requirements, and provides the same curriculum as 
the Two-Year MSW Program, except it is delivered in a DL format over the period of three years. This 
program admits students once every three years. Through the DL program, curriculum is delivered in a 
hybrid format that combines online asynchronous coursework, online synchronous coursework, and 
face-to-face class sessions on the Chico State campus. Students are expected to attend three class sessions 
on Zoom and class sessions on campus during two weekends each semester (fall, spring, and summer) for 
each hybrid course. Some courses will be offered fully online/asynchronous. For more information about 
meeting times and dates, please see the current version of the MSW DL Calendar. 
  
Students admitted into the Three-Year MSW Program must complete 30 units of 600-level social work 
Professional Foundation courses prior to the 32 units of 600-level social work Concentration courses. 
Students complete a total of up to 1200 hours total of practicum education in our service region. This 
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program requires a total of 62 units (depending on program plan) of course work.  
 

Requirements for Disclosure on Legal Charges/Convictions 
At the time of admission into the Master of Social Work (MSW) program at Chico State, applicants are not 
asked to disclose legal history. However, all applicants accepted into the MSW program will need to secure 
a placement which may require legal background clearance. Therefore, after being accepted into the MSW 
program, please discuss with the Director of Practicum Education any felony or misdemeanor convictions, 
and any other legal system involvement that could come up during the legal background clearance process. 
If a legal history prevents you from securing a practicum placement, you will not be able to remain in the 
MSW program.  In addition, some legal histories may prevent you from receiving a license in clinical social 
work (LCSW) from the state of California. Students are responsible for determining whether they can meet 
licensure requirements. Information can be found at the California Board of Behavioral Science (BBS) 
website.  
 

Students considering an MSW who have been charged with or convicted of a misdemeanor or felony 
should be aware of the following: 

●​ As social workers, we believe people who have a history of misdemeanor or felony convictions in 
the past can change, and can later be well-qualified social workers. However, we also understand 
the need for agencies to protect their clients and their reputations by thoroughly investigating 
histories of misdemeanor or felony convictions. 

●​ As policy, some agencies are mandated by law to require a background check on all employees, 
interns, and volunteers. 

●​ The fact that persons have been convicted of a misdemeanor or felony will not preclude their 
acceptance into a program offered by the School of Social Work. However, admission to a School 
of Social Work program does not guarantee graduation or acceptance by an agency for practicum. 

●​ Some state licensure laws for social workers ask whether the applicant has been charged with, or 
convicted of, a misdemeanor or felony prior to allowing the applicant to sit for the licensure 
examination. The BBS does encourage applicants to report convictions on their application for the 
Licensed Clinical Social Work (LCSW) license. Additionally, they will receive applicants’ records  
from the California Department of Justice. If there is history present, the BBS may request 
additional information about the nature and rehabilitation of the crime. 

 

 

Applicants and students in this situation are strongly advised to consult with the MSW Program Director, 
the Director of Practicum Education, and/or the Director of Social Work. Having a misdemeanor or felony 
on record does not disqualify applicants, students, and/or graduates from all internship, employment 
opportunities, or licensure, but it is something to be aware of when applying for our program. 

School of Social Work Course Descriptions 
MSW course descriptions can be found in the 2025-2026 University Catalog, Social Work MSW section. 
MSW course sequences for each of the program options can be found at MSW Course Sequences. Please 
note that each of the MSW programs has specific course sequencing. Students enrolled in a campus-based 
program (One-Year and Two-Year) may not enroll in courses in the DL program (One-Year DL and Three-Year 
DL), and vice versa. 
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Elective & Thesis/Project Courses 
Students are required to complete two elective or two thesis/project courses. Please note that not all 
electives are offered each semester or year, and courses are subject to change. 

●​ Students who choose to complete the comprehensive case review as their MSW Program 
Culminating Activity must complete two elective courses as part of the MSW program. Students will 
enroll into the elective courses of their choice, one each semester of the Concentration year, for a 
total of two semesters.  

●​ Students who choose to complete a thesis or project as their MSW Program Culminating Activity 
must complete two thesis/project courses (SWRK 698) as part of the MSW program. Students will 
be enrolled into the thesis/project course by the School of Social Work, one each semester of the 
Concentration year, for a total of two semesters.  
 

 
 

 

COURSE  COURSE NAME UNITS 

SWRK 656 Advanced Social Work Macro Practice 3.0 

SWRK 673 Trauma and Loss 3.0 

SWRK 674 Programs, Policies & Practice with Older Adults & Their Families  
(APS students are required to take this elective) 

3.0 

SWRK 677 Substance Use: Etiology & Treatment 3.0 

SWRK 678 Mental Health Wellness & Recovery 3.0 

SWRK 687 Advanced Child Welfare  (IVE students are required to take this elective) 3.0 

SWRK 697 Independent Study 3.0 

SWRK 698 Special Topics in Social Work 3.0 

SWRK 699 Thesis/Project Course 3.0 
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Advising in the MSW Program 

Our MSW program is committed to supporting student success through both academic advising and 
professional advising. While some faculty and staff provide both types of advising, each plays a distinct 
and essential role in students' development and progression through the program. Advising is provided at 
both the individual and group level, and students are encouraged to seek advising proactively and as 
needed throughout their time in the program. 
 

 

 

 

 
​
 

Academic Advising 
Academic advising helps students navigate the structure and requirements of the MSW program. 
Advisors support students in making informed decisions about their academic progress, course planning, 
and university policies. Academic advisors also track student progress toward timely graduation and are 
available to troubleshoot challenges that may impact a student’s ability to meet academic milestones.  

The MSW Director is responsible for the advising of all campus-based MSW students. The DL Coordinator is 
responsible for the advising of all DL MSW students. Advising is provided throughout the MSW program, at 
individual and group advising levels. Additionally, students are encouraged to seek advising as needed.  

Group Academic Advising  
Academic advising is primarily conducted through group advising sessions, which are held each semester 
including prior to registration. Group advising is not only efficient, it also supports community-building and 
transparency. Meeting as a cohort fosters shared awareness of program expectations, builds students’ 
ability to support one another, and promotes a sense of predictability and cohesion. Students hear 
consistent information at the same time, which helps prevent confusion, encourages peer collaboration, 
and creates space for common questions to be addressed together. These sessions are designed to: 

●​ Review course sequencing, scheduling, and elective options 
●​ Discuss enrollment and registration 
●​ Provide guidance on degree planning and graduation timelines 
●​ Culminating experience pathways (thesis, project, or comprehensive case review) 
●​ Share program updates, policies, and important due dates 
●​ Navigating graduation, commencement, and required forms and processes 

Individual Academic Advising  
Meeting one-on-one offers students the opportunity to receive personalized guidance tailored to their 
unique academic paths, professional goals, and personal circumstances. Individual advising is especially 
valuable when students need to address specific concerns, navigate unexpected challenges, or make 
complex decisions about their program trajectory. These sessions are designed to: 

●​ Address academic challenges or performance concerns 
●​ Create or adjust personalized degree plans  
●​ Navigate petitions, leaves of absence, or other important paperwork and forms 
●​ Access additional support and resources 
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Professional Advising 
Professional advising is embedded throughout practicum seminars, faculty meetings, advising 
appointments, and through structured events. Students may also receive advising related to navigating 
personal and professional stress, accessing campus mental health services, or managing work-school-life 
balance. Professional advising supports students in their development as ethical, skilled, and prepared 
social work professionals. This type of advising focuses on professional identity formation, 
practice-readiness, values integration, and post-graduation planning. Professional advising is provided by 
social work faculty, program staff, practicum instructors, program/project coordinators, university 
partners, and guest professionals through structured and informal interactions. Examples of professional 
advising activities include: 

●​ Practicum Preparation & Career Readiness 
○​ Reviewing resumes and cover letters tailored to social work roles 
○​ Providing mock interviews and feedback sessions 
○​ Preparing for practicum interviews and placement decisions 
○​ Clarifying expectations around professional conduct and attire 
○​ Navigating practicum challenges through reflective consultation 

●​ Ethics, Values, and Professional Identity 
○​ Discussing application of the NASW Code of Ethics in field and classroom settings 
○​ Supporting students in exploring their social work identities and values alignment 
○​ Addressing professional boundaries, self-awareness, and managing bias 

●​ Licensure & Post-Graduation Planning 
○​ Outlining steps for pursuing LCSW licensure in California and other states 
○​ Referring students to continuing education, exam prep, and mentorship resources 
○​ Supporting doctoral application processes and CV development 
○​ Sharing information about job announcements, fellowships, and post-MSW opportunities 

●​ Workshops, Events, and Networking 
○​ Hosting career panels, alumni talks, and guest lectures on specialty practice areas 
○​ Organizing social work-specific career fairs and practicum fairs 
○​ Facilitating workshops on topics such as trauma-informed care, cultural humility, or 

supervision 
○​ Connecting students to professional associations and advocacy networks 

●​ Support for Stipend Students 
○​ Providing specialized professional development through the Adults & Aging, Behavioral 

Health, and Title IV-E programs 
○​ Mentorship and specialized workshops related to specialized programs  
○​ Offering coaching on county hiring processes, mock interviews, and county-specific 

expectations 
○​ Ensuring alignment between stipend obligations and professional growth 

●​ Research and Scholarly Opportunities 
○​ Advising students interested in thesis or project work 
○​ Supporting student engagement in faculty-led research 
○​ Encouraging conference presentations or manuscript development  
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MSW Program: Technology Supports 

Because technology and computer use are an important part of your education at Chico State School of 
Social Work, we recommend that all students own computers, or minimally have daily, private access to a 
computer. This includes access to the internet, the ability to check emails, and software/apps for 
completing readings, assignments, and other coursework. This includes using and navigating the Student 
Portal; tutorials can be found at the Student Center Training Resources for Students. 
 

 

 

 

Internet Access 
All MSW students will need Internet access. A broadband/hi-speed connection is required for the best 
online education experience. Students can optimize their experience by following the tips at IT Quick 
Starts for Students. 

Computer 
All MSW students will need access to a computer. Many students prefer a laptop as it can easily be 
brought to campus. See the IT Support Services (ITSS)  for technology support.  

Email Policy 
All MSW students will have Chico State student email (Outlook 365) accounts. This account is the officially 
recognized account for email communication between students and the University. Students are 
responsible for checking their student email accounts regularly. Students can check their student email in 
a variety of ways, including through the Student Portal, Chico State Homepage (see Email link at the top 
under “Current Wildcats”), or by downloading the Outlook application (see ITSS site for support). 

Canvas 
Canvas is Chico State’s system for delivering online course content. The degree to which courses use 
Canvas will vary, depending on if the class is in-person, hybrid, or fully online. At a minimum, MSW 
students will find syllabi and course outlines on Canvas. There may also be learning or weekly modules, 
readings, handouts, PowerPoints/presentations, and other course material posted on Canvas. In addition 
to Canvas, your instructors will also utilize Zoom within Canvas to support your learning.  Students can find 
helpful tips on logging in and using Canvas on the Wildcat Computing Support Canvas link. 

 
Logging into Canvas 

All MSW students will have their own Canvas dashboard. In this space, students will find a link to all of 
their courses. Within each course link, will be access to the information available for that course, as 
posted by the instructor. Students will have access to their Canvas courses a week prior to each semester 
starting. To access Canvas, students can do any of the following: 

●​ Use the Chico State Homepage (see Portal link at the top under “Current Wildcats”), login, select 
the Canvas icon  

●​ Use the direct Student Portal link, login, select the Canvas icon 
●​ Use the direct Canvas link, login 
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Zoom 
Zoom is Chico State’s video conferencing solution available to all students, faculty, and staff. It is a virtual 
meeting space where participants can communicate in real-time using audio, video, and text chat while 
instructors can share slides, conduct polls, administer quizzes, tour websites, and share desktop 
applications. Participants can share their audio, video, chat, and screens to deliver course content, 
individual and group meetings, and work collaboratively from a distance. MSW students attending Zoom 
sessions should use the WildcatMail username and password to sign in, in both Blackboard Zoom sessions 
and in Zoom application sessions. See the Zoom Video Conference link for more information. 
 

 

Google Drive 
All MSW students will have a Google Drive, along with Google Applications for Education. This is 
connected to the student email address. Some of the Google Apps frequently used by students for class 
are Google Docs, Google Slides, and Google Sheets. Google Apps are also frequently used to share 
documents with others, including doing group work and peer reviewing. Students can learn about the 
Google resources through the Google Support website. 

 
Free Software 

All MSW students will qualify for some free software. This software is available after you obtain your 
student identification. Some of the software may ease the ability to complete assignments and engage in 
online learning. Students can access the software at ITSS Learning Technologies (Adobe Creative Suite, 
Kaltura, Poll Everywhere, LinkedIn Learning, etc.),  Microsoft Office 365 for Students & Personal Devices 
(Microsoft 365), and Kurzweil 3000.  

Meriam Library Access 
All MSW students will have remote access to the Chico State’s Meriam Library and the restricted research 
databases. Students access the Meriam Library from the Chico State Homepage (see Library link at the top 
under “Current Wildcats”), login, and use the library from their own computers. Students can ask 
questions by chatting with a librarian, call a librarian, or schedule an appointment.  The library can be 
accessed on campus as well. 
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MSW Program: Specialized Training Programs 

Aging & Adult Services (AAS) Training Program 
The purpose of the Aging & Adult Services (AAS) Program is to prepare and retain social workers who are 
committed to improving the lives of aging and vulnerable adults and to increase the numbers of MSWs 
working in public Adult Services across the state. The program is available to Chico State MSW students, 
with funding through the California Department of Social Services. The program offers financial support 
(monetary stipends) and specialized trainings, and in return, students agree to work in post-graduation 
service employment in publicly funded services to aging and vulnerable adults in the state of California. 

●​ Required coursework: SWRK 674 Programs, Policies & Practice with Older Adults & Their Families 
●​ Participation: One year at a time, up to two years maximum 
●​ Funds: Up to $25,000 per student (full-time students) and $12,500 (part-time students) 
●​ For more information: Visit the APS Training Program  

 
Behavioral Health Program (BHP) 

The purpose of the Behavioral Health Program (BHP) is to recruit, educate, and place MSW students 
from culturally and linguistically diverse socio-demographic backgrounds and other characteristics of 
historically marginalized communities into behavioral health settings in the North State. The MSW BHP 
students will engage in behavioral health services for children, youth, families, and adults in 
under-resourced and underserved communities across the 18 Northern California Superior Region 
counties. During their awarded period, MSW BHP students will deliver culturally sensitive primary and 
behavioral health services within public serving behavioral health agencies. They will collaborate in 
multidisciplinary teams spanning various professions and agencies, while receiving training in wellness, 
recovery, and resilience principles, encompassing self-help, healing, and empowerment support. 

 
Bilingual Bridges Behavioral Health Program (BBB)  

●​ The BBB is a behavioral health training program funded through the Social Work Education 
Capacity Expansion (SWECE) grant from the California Department of Health Care Access and 
Information (HCAI) to recruit, educate, and prepare bicultural Spanish and Hmong-speaking MSW 
students to deliver culturally and linguistically responsive behavioral health services to their 
communities of the North State, across five academic years (Fall 2024 – Spring 2029). The BBB 
provides a limited number of stipends to incoming MSW students, up to $25,000 financial 
stipend for the awarded academic year and does not have a post-graduation service obligation. 

○​ Funds: Up to $25,000 per student (full-time) and between $12,500 - $20,000 (part-time 
student) 

○​ Participation: One year at a time, up to three years maximum 
○​ For more information: Visit the BBB 

 
Behavioral Health Expansion Program (BHEP)  

●​ The BHEP is a behavioral health training program funded through the Social Work Education 
Capacity Expansion (SWECE) grant from the California Department of Health Care Access and 
Information (HCAI) to recruit, train, and place social workers to meet the behavioral health needs 
of the Superior Region in Northern California, across four academic years (Fall 2023 – Spring 2027). 
The BHEP provides a limited number of stipends to incoming MSW students for the 2024- 2025 
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academic year and/or are recipients of the BHEP award for the 2023-2024 academic year a 
$10,000 financial stipend for the awarded academic year and does not have a post-graduation 
service obligation. 

○​ Funds: $10,000 per student 
○​ Participation: One year at a time, up to three years maximum 
○​ For more information: Visit the BHEP 

 

 

 

Public Behavioral Health MSW Training Program (PBH)  
●​ The PBH program is a funding initiative that aims to better prepare MSW students to provide 

effective and evidence-based behavioral healthcare in publicly-funded programs and settings. The 
program also aims to train MSWs in proactively supporting the integration of behavioral healthcare 
services with and within other public services and systems, while enhancing their retention and 
development in public behavioral health programs and settings. As part of this program, a limited 
number of MSW students are awarded a yearly stipend. The PBH training program has a 
post-graduation service obligation. 

○​ Funds: Up to $25,000 per student (full-time students) & $12,500 (part-time students) 
○​ Participation: One year at a time, up to two years maximum 
○​ For more information: Visit the PBH 

California Title IV-E Education Program  
The purpose of the California's Title IV-E Education Program provides professional education and 
monetary support to BSW and MSW social work students who intend to pursue or continue a career in the 
field of public child welfare. The goals of the program are to: increase the number of public child welfare 
workers in California with social work degrees;  prioritize the enrollment of current state/county/Tribal 
social services staff; prioritize the enrollment of students who reflect the diversity of California’s child 
welfare population; provide specific program support through the provision of monetary support to 
students; and provide specific program support through a specialized competency-based child welfare 
curriculum. In return, students agree to work in public or tribal child welfare upon graduation. The 
program is provided by Chico State, while the University of California, Davis (UCLA provides support to the 
southern-most universities) provides structure, guidance, support, and fiscal oversight in partnership with 
California Department of Social Services. 

●​ Required MSW coursework: SWRK 687 Advanced Child Welfare  
●​ Funds: $25,000 per MSW student (non-child welfare employee) & up to $19,141   

reimbursement of educational expenses per MSW student (current child welfare employee);  
●​ Required BSW coursework: SWRK 320 Child Welfare  
●​ Funds: $20,270 per BSW student (non-child welfare employee) & up to $19,000 reimbursement of 

educational expense per BSW student (current child welfare employee) 
●​ For more information: Visit the  Title IV-E Program site 
●​ Participation: Up to three years maximum 
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MSW Program: Policies & Procedures for Culminating Activity 

All MSW students are required to complete a culminating activity in order to graduate. This activity is 
designed to demonstrate the integration of advanced generalist practice knowledge, skills, and values 
gained through coursework and practicum. Students may choose one of the following options: 

1.​ Thesis 
2.​ Project 
3.​ Comprehensive Case Review (plus two electives) 

 

 

 

 

 

For full policies, requirements, and timelines, see the MSW Culminating Activities Website and the Office 
of Graduate Studies’ Dates and Deadlines. 

Comprehensive Case Review 
The Comprehensive Case Review option allows students to integrate coursework, practice experience, and 
literature into a critical analysis of practice. Students complete this option in their Concentration Year, with 
guidance from faculty workshops and a Committee. Because requirements and format may vary year to 
year, students should stay current with program updates. The Comprehensive Case Review takes the form 
of either: 

●​ A written paper, or 
●​ An oral presentation 

Both formats are based on a case from the student’s concentration-year practicum and are expected to 
demonstrate advanced generalist knowledge, values, and skills. Students choosing this option must also 
complete two social work electives. 

For detailed guidance, requirements, and current year expectations, see the MSW Comprehensive Case 
Review Website and MSW Program: Comprehensive Case Review Student Guide. 

Thesis and Project 
The thesis/project option allows students to integrate coursework, practicum experience, and research or 
creative work into a culminating product that demonstrates advanced generalist knowledge, values, and 
skills. Students complete this option in their Concentration Year, with structured guidance from 
thesis/project courses and their Committee. 

Students choosing this option must also complete two thesis/project courses. The culminating product 
requires both a written document and an oral defense, following the guidelines of the Office of Graduate 
Studies and the School of Social Work. This option may take the form of either: 

●​ A thesis - a research study using recognized methodology to answer a significant question, or 
●​ A project - a creative community-based intervention designed and completed in partnership with 

an agency. 

For detailed guidance, requirements, and current year expectations, see the MSW Thesis Website, MSW 
Project Website, MSW Program: Thesis/Project Student Guide, and A Guide to Graduate Studies: Policies, 
Procedures, & Format.  
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Graduate Student Roles & Responsibilities 

The expectations of a professional educational program begin with a commitment to service with 
individuals, groups, families, organizations, communities, and society places additional demands on 
students. Students are responsible for pursuing excellence in their social work practice.  
 
Some of the roles and responsibilities of graduate students are to: 

1.​ Maintain an adult learner’s attitude of curiosity, which values opportunities to explore new ideas, 
new concepts, and the acquisition of new skills. 

2.​ Participate fully in courses, including discussions, assignments, and readings. 
3.​ Engage in writing assignments with the goal of enhancing understanding and preparation for the 

rigors of social work practice, including selecting topics that challenge abilities, adhering to the 
American Psychological Association (APA) writing style with integrity, and avoiding plagiarism and 
other forms of academic dishonesty. 

4.​ Participate in the Student Feedback on Teaching and Learning (SFOT), meeting with instructors to 
provide feedback, and completing midterm course surveys.  

5.​ Maintain confidentiality within each class (and other) space, keeping conversations and shared 
information protected (unless it requires attention from outside of that space). 

6.​ Consult program advisors to understand degree requirements and timelines, select courses, 
discuss difficulties and concerns, and discuss career and professional goals. 

7.​ Communicate with instructors and program administration, including attending advising and other 
informational sessions. 

8.​ Develop and maintain the habit of reading the most current professional literature, including 
journals, and staying abreast of current and relevant social work issues. 

9.​ Have integrity regarding their academic behavior and work. 
10.​Have awareness of a variety of student standards and expectations for success:  

●​ National Association of Social Workers’ Code of Ethics 
●​ School of Social Work’s MSW Student Handbook for MSW Program 
●​ School of Social Work’s Practicum Education Handbook 
●​ Office of Graduate Studies' A Guide to Graduate Studies: Policies, Procedures & Format  
●​ Chico State’s 2025-2026 University Catalog  
●​ Chico State’s Code of Student Rights and Responsibilities  
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Addressing Challenges: Guidance from the NASW Code of Ethics 

 Conflict and misunderstanding are a natural part of learning and professional growth. As emerging social 
workers, students are encouraged to address challenges with professionalism, self-awareness, and respect. 
The NASW Code of Ethics offers guidance for navigating conflicts in ways that uphold our values and 
strengthen relationships. 
 

  

 

  

Addressing conflict constructively is not only important for your success in the MSW Program, it is also a 
professional competency. Approaching challenges with respect, integrity, and self-awareness prepares you 
for ethical practice as a social worker. 

Core Values & Ethical Principles to Keep in Mind 
●​ Dignity and Worth of the Person: Approach all conversations with respect, even when  disagreeing 
●​ Importance of Human Relationships: Aim to preserve and strengthen relationships. 
●​ Integrity: Be honest, responsible, and transparent in expressing concerns. 
●​ Respect for Colleagues (§2.01): Avoid negative criticism or gossip; address issues directly. 
●​ Seeking Supervision and Consultation (§2.06): Use support systems and mediation when needed. 

A Step-by-Step Process for Addressing Concerns 
1.​ Reflect on the Situation 

●​  Identify the specific concern (What happened? Why does it feel problematic?). 
●​ Consider your role in the situation, your assumptions, and your desired outcome. 

2.​ Communicate Directly 
●​ Request a private, respectful conversation with the faculty member or peer. 
●​ Use professional, non-accusatory language (focus on impact, not blame). 
●​ Approach the dialogue as an opportunity to build understanding and strengthen the 

relationship. 
3.​ Seek Support if Needed 

●​ If direct communication does not resolve the issue, seek guidance from your faculty adviser, 
field instructor, or the MSW Program Director. 

●​ When appropriate, ask for mediation or facilitated dialogue. 
4.​ Seek Resolution at the Next Level 

●​  If the conflict remains unresolved after direct communication and mediation, follow 
program guidance in seeking resolution. 
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MSW Student Participation on School Social Work Committees  

There are several committees/boards that can include student representation.  
●​ Assessment Committee is charged with developing and regularly monitoring the policies and 

procedures for assessing the BA and MSW curricula and their respective courses and student 
outcomes. 

●​ Curriculum Committees of the School of Social Work develop, monitor, and review all matters of 
their respective curricula. These committees review the curricula in relation to CSWE Accreditation 
Standards, Chico State standards, and the objectives of the School of Social Work, the College of 
Behavioral and Social Sciences, and the needs of its constituents. A student Advisory Committee is 
a subcommittee of the Curriculum Committee that brings curricula discussion to those students 
who are interested in the program, but are not able to meet during the times that the Curriculum 
Committee meets. 

●​ Practicum Education Advisory Committee advises the Director of Practicum Education on the 
internship component of the major regarding course curriculum content, seminars for Agency 
Practicum Instructors, School of Social Work Advisory Board membership, and revision of the 
School of Social Work Advisory Board Constitution and Bylaws 

●​ School of Social Work Advisory Board is a vehicle for community involvement in the School of 
Social Work. It is an opportunity for members of community organizations to discuss and give input 
on issues such as course curriculum content, seminars for Agency Practicum Instructors, 
membership, and revision of the Constitution and Bylaws. Students 

●​ Title IV-E Program Advisory Board advises and gives input to the Title IV-E program regarding child 
welfare curriculum and training needs, as well as practicum and best practices in child welfare. The 
board is an opportunity for agency partners in the child welfare community to meet and discuss 
the needs of the students at the university and their training needs as they transition to 
employment.  
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MSW Student Association (MSWSA) AKA MSW Club 

MSW Student Association Overview 
The MSW Student Association (AKA MSW Club) is an official campus organization for Chico State MSW 
students. Participation in the MSW Club provides opportunities for those interested in volunteer activities 
on campus and in the community in a variety of settings to develop and strengthen the skills and 
knowledge as professional social workers. As you will hear from any graduate school or employer, 
hands-on experience above and beyond your practicum experience is a valuable asset. Those interested in 
more information on MSWAS should contact the MSW Program Director.  
 

 
 

MSW Student Association Objectives 
The mission of the MSW Student Association (AKA MSW Club) includes the following objectives: 

●​ To act as activists for social change in our community at Chico State and our surrounding 
communities; 

●​ To advocate for student educational concerns and issues; 
●​ To be group facilitators for projects, volunteer opportunities, and related educational experiences; 
●​ To promote professional identity as a social worker; 
●​ To provide public speakers on issues of interest and concern; and finally, to foster a sense of 

community within the School of Social Work to include students and faculty. 
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Post-MSW Options: Licensure & Credential 

California Board of Behavioral Sciences (BBS): Pre-Licensure Coursework 
Following the successful completion of a masters in social work degree, many of our graduates choose to 
pursue obtaining a license, thus becoming a Licensed Clinical Social Worker (LCSW). In California, this 
process is guided by the requirements outlined by the Board of Behavioral Sciences (BBS). The BBS has a 
comprehensive website that outlines the licensure process. You can find summary information on our 
School of Social Work, Social Work Licensure website, but this is just a guide – always be sure to check 
carefully with the BBS Licensed Clinical Social Worker (LCSW) site for more detailed information and 
guidance. The BBS is the final authority on the licensure process. 
 
Please refer to the following table to determine what BBS pre-licensure course requirements can be met 
with courses completed in the current Chico State MSW program. For more specifics on licensure in 
California, requirements for prior graduating cohorts, and other information, visit the BBS website. 
 

BBS Pre-Licensure Requirement Hours Needed MSW Course Completed 

Suicide Risk Assessment & Interviewing 
Training 

6 hours Not met in any of our MSW courses 

Provision of Mental Health Services via 
Telehealth (must include law and ethics 
related to telehealth)  

3 hours Not met in any of our MSW courses 

Child Abuse Assessment & Reporting in CA 7 hours SWRK 687 - Advance Child Welfare 

Human Sexuality 10 hours Not met in any of our MSW courses 

Alcoholism & Chemical Substance Abuse & 
Dependency 

15 hours SWRK 677 - Substance Use: Etiology & 
Treatment  

Aging, Long Term Care, & Elder/Dependent 
Adult Abuse 

10 hours SWRK 674 - Programs, Policies & Practice 
with Older Adults & Their Families 

Spousal/Partner Abuse Assessment, 
Detection, & Intervention 

15 hours Not met in any of our MSW courses 

 
California Pupil Personnel Services Credential (PPSC): Pre-Credential Coursework 

The School of Social Work offers a post-MSW Pupil Personnel Services Credential in School Social Work 
(PPSC-SSW) which prepares graduates to practice school social work. Completion of a Master’s of Social 
Work (MSW) degree from a CSWE accredited program is required prior to beginning this credential 
program. Students accepted into the PPSC-SSW program will complete (minimally) seven units of courses 
(including SWRK 670 and SWRK 672) offered during the summer through  Professional and Continuing 
Education. Contact the School of Social Work for more information. 
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Notice to Students Regarding Professional Licensure or Certification 
California State University programs for professions that require licensure or certification are intended to 
prepare the student for California licensure and certification requirements. Admission into programs for 
professions that require licensure and certification does not guarantee that students will obtain a license or 
certificate. Licensure and certification requirements are set by agencies that are not controlled by or 
affiliated with the California State University and licensure and certification requirements can change at 
any time. The California State University has not determined whether its programs meet other states’ 
educational or professional requirements for licensure and certification. Students planning to pursue 
licensure or certification in other states are responsible for determining whether, if they complete a 
California State University program, they will meet their state’s requirements for licensure or certification. 
This disclosure is made pursuant to 34 CFR §668.43(a)(5)(v)(C). This information is posted on the CSU 
Accreditation and State Authorization website 
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MSW Program: Policies & Procedures for Addressing Student Academic Concerns 

The policies and procedures for addressing student academic performance concerns, including 
termination of a student’s enrollment in the graduate level social work program, involve use of one or 
more of the following mechanisms:  

1.​ Student Support Process (either through the MSW Program or the Practicum Program) 
2.​ Student Appeal Committee 
3.​ University Policy for Addressing Graduate Students’ Academic Performance Problems 
4.​ Chico State Office of Student Rights and Responsibilities 

 
Student Support Process on Academic or Professional Performance 

The School of Social Work reviews student progress throughout the academic year. The Student Support 
Process is initiated when any Faculty Member, Advisor, or Practicum Instructor expresses concern 
regarding a student’s academic and/or professional performance. 

PROCESS NOTES 

Step 1 – Initial Meeting: 
The initiating party meets with the student and 
communicates verbally the specific nature of the 
concern. Clarity will be provided around if the 
nature is academic or professional in nature. 
Whenever possible, documentation regarding the 
concern should be provided. 
 
The student is informed that they may contact the 
Office of Student Rights and Responsibilities at any 
time during this process. 
 

A note documenting the meeting contents and 
resolution is signed by the initiating party and 
student and is placed in the student’s file with the 
School of Social Work within five (5) working days 
of the meeting. 
●​ If the concern is resolved to the satisfaction of 

all parties involved, no further action is 
necessary. 

●​ If the concern is not resolved, the student is 
referred to the faculty advisor. 

Step 2 – Meeting with Faculty Advisor: 
If the issue does not involve practicum and 
remains unresolved, the initiating party refers the 
matter to the student’s faculty advisor who, within 
ten (10) instructional days, meets with the student 
to attempt a resolution. 

It is the faculty advisor’s responsibility to acquire 
relevant information regarding the matter by 
reviewing the student’s record and consulting 
other personnel who have contact with the 
student. 
●​ The faculty advisor summarizes information 

from the review of records and contacts and 
meets with the students. The faculty advisor 
serves as a resource for the student and not as 
a mediator with other parties.  

●​ An Action Plan is developed in coordination 
with the student. 

Step 3 – Development of an Action Plan: The Action Plan is presented to the student in 
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After meeting with the student, the faculty advisor 
meets with the student and the initiating party to 
develop an Action Plan to resolve the concern. 
 
 

writing and is placed in the student’s file with the 
School of Social Work within five (5) working days 
from the meeting with the student, initiating 
party, and faculty advisor. 
●​ If the concern is resolved at this level no 

further action is necessary. 
●​ If the issue of concern remains unresolved, the 

Advisor contacts the MSW Director. 

 
Student Appeal Process 

(Approved by the School of Social Work at the November 1, 2023 All-School meeting) 
 

The School of Social Work is committed to providing accessible and high-quality education to students 
across the BSW and MSW programs. However, there may be times where a student disagrees with a 
decision that was made that impacts their continuation, status, grade, or practicum placement in the BSW 
or MSW program. Any student is eligible to request an appeal. Below is an outline of the appeal process. 
 

1.​ Referral to the Appeal Committee 
a.​ Appeals are requested through the School of Social Work Director and require written 

justification and evidence for the appeal. This may include email communications, learning 
contract, and written narrative of what transpired leading to the decision warranting an 
appeal. 

b.​ The appeal process must be initiated within five (5) instructional days of the decision 
warranting an appeal. 
 

2.​ Appeal Committee Members 
a.​ The School of Social Work Director will recruit two (2) ad hoc SWRK faculty members or 

lecturers who are working the semester of the appeal, and one (1) tenure track faculty from 
another department from the College of Behavioral and Social Sciences for the Appeal 
Committee. In addition, the School of Social Work Director will identify one of the Appeal 
Committee members as the Committee Chair and one as the minute taker to record the 
meeting. Every effort should be made to rotate SWRK faculty and lecturers as Committee 
members for each new Appeal Committee. 

b.​ When the appeal involves a practicum concern, the Agency Practicum Instructor, the 
Faculty Liaison, and the Director of Practicum Education/Practicum Coordinator will be 
invited to attend. If requested, the Committee can interact with the student or Practicum 
Instructor separately. 

c.​ When the appeal does not involve a practicum concern, the Director of the relevant 
program (BSW or MSW) will be invited to attend. 

d.​ The student requesting the appeal may invite a support person to attend. The support 
person may be anyone save an attorney or the School of Social Work Director. 

i.​ The role of the support person may include meeting with the student prior to the 
Appeal Committee to help them prepare their statement and perspective of what 
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transpired and review the Appeal Committee procedure. 
ii.​ The support person is invited to attend the Appeal Committee meeting with their 

primary role being observing, consulting, and providing support to the student. 
While it is the student’s responsibility to speak on their own behalf, the support 
person may share their comments if requested by the student. 
 

3.​ Notification 
a.​ The School of Social Work Director will schedule the Appeal Committee meeting date and 

time and forward the referral and supporting materials including summary of the 
issues/concerns to all Committee members and additional attendees including the student, 
practicum team, and program directors. Students have the option to share supporting 
materials with their identified support person. 

b.​ The student requesting the appeal must be given email notification of the date and time of 
the meeting by the Committee Chair five (5) instructional days before the Appeal 
Committee meeting date. If there is a conflict with the date and time, the School of Social 
Work Director will work with the Appeal Committee Chair and student to arrange a date 
and time that works for everyone. 

i.​ Please note that Wildcat Mail is the official form of communication and notification. 
 

4.​ Appeal Committee Procedure 
a.​ Call to order – Committee Chair will act as facilitator. 
b.​ The designated Appeal Committee member records the proceedings and arranges for 

attendees to receive copies of both the proceedings as well as the Committee’s decision. 
c.​ The Appeal Committee Chair will call for a recording of attendees and their role in the 

proceeding. 
d.​ The Appeal Committee Chair will give a description of the know facts regarding the issue. 
e.​ The student requesting the appeal will share their perspective on what transpired and can 

contribute comments, explanations, challenges, evidence (if applicable) and ask questions 
to anyone participating in the Appeal Committee meeting. 

f.​ The Appeal Committee Chair will ask for comments from the support person, if requested 
by the student. 

g.​ If it is a practicum issue, the Practicum Instructor and Practicum Liaison will share their 
perspective on what transpired and contribute comments, explanations, challenges, 
evidence (if applicable) and ask questions to anyone participating in the Appeal Committee 
meeting. 

h.​ The student requesting the appeal has the opportunity to offer any additional comments or 
final feedback. 

i.​ The Appeal Committee is welcome to ask questions or clarify what they just heard. 
j.​ The Appeal Committee Chair will inform the student requesting the appeal of the date by 

which a decision and a copy of the minutes will be provided, which will be no more that 
two (2) instructional days after the meeting. 

k.​ The Appeal Committee Chair will inform the student requesting the appeal that any 
amendments to the minutes must be made within two (2) weeks. 

l.​ The student requesting the appeal, support person, and those who are not members of the 
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Committee will be excused from the meeting at this time. 
 

5.​ Determination of Action 
a.​ The Appeal Committee will engage in discussion with the goal of reaching concurrence on 

the nature of the appeal and possible recommendations including development of a 
Resolution Plan*, dismissal from the current practicum placement, and/or dismissal from 
the School of Social Work BSW or MSW program. 

i.​ The Appeal Committee Chair will provide a copy of the Committee’s 
recommendation to the School of Social Work Director and the student within two 
(2) instructional days after the meeting. If this is a practicum issue, the 
recommendation will also be provided to the Practicum Team. 

ii.​  If the student disagrees with the Appeal Committee recommendation, the School 
of Social Work Director will review all of the documentation and either approve or 
disapprove of the recommendation from the Appeal Committee. The School of 
Social Work Director will be responsible for meeting with the student requesting the 
appeal to review the Committee’s recommendation and/or Resolution Plan. 

iii.​ A copy of the report will be placed in the student’s electronic file in the 360 advising 
tool after the two (2) week period for amendments ends. 

b.​ If the Appeal Committee cannot come to an agreement regarding the nature of the appeal 
and possible recommendations, all materials from the Appeal Committee meeting will be 
forwarded to the School of Social Work Director who will utilize these materials and 
discussion with the Committee members to make a recommendation for next steps. 

c.​ The Appeal Committee may decide that the student should receive a grade other than that 
given by the instructor. If that happens, the Appeal Committee will meet with the instructor 
to discuss the situation. If after discussion all agree, then that will be the grade the student 
receives. If they do not agree, the instructor has the ultimate authority over what grade is 
given. If the student disagrees, they can engage in the University’s Student Complaint Policy 
described below. 

 
*The Resolution Plan is developed in collaboration with the BSW/MSW Program Director. If it is a matter 
related to the practicum placement, the Director of Practicum Education will also be included in the 
Resolution Plan. Practicum Resolution Plans are designed for student success and conform to the policies 
that govern all School of Social Work practicum placements. Finally, in alignment with the FPPP and CBA, 
regardless of the recommendation and Resolution Plan given by the Appeal Committee, Practicum 
Education Team, or Director of the School of Social Work, is must be noted that the instructor of record 
has sole responsibility over grades, which includes the responsibility of providing clear grading criteria, 
careful evaluation, and timely feedback. There is a presumption that assigned grades are correct and it is 
the responsibility of the student to demonstrate otherwise. (The instructor or record is the Faculty Liaison 
if it is a practicum performance concern). 

​
Student Rights and Responsibilities 

Students wanting assistance in responding to a negative evaluation of their performance, dismissal, or 
who believe the School of Social Work faculty or staff have violated their rights may enlist assistance from 
the Office of Student Rights and Responsibilities at any point in the Appeal Committee process. The formal 
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grievance process with the Office of Student Rights and Responsibilities may be initiated only after all 
informal attempts to resolve the problem have been made at the department and college level and found 
unsatisfactory in reaching a solution. The student must file a Notice of Complaint with Student Rights and 
Responsibilities. Upon receipt of the Notice of Complaint, the Director will review the complaint to 
determine if it falls within the limits specified in Section I of this policy. See Student Complaint Policy EM 
20-013 (supersedes EM 05-010). 
 

 

 

Please note that students who violate the Code of Student Rights and Responsibilities EM 08-040 (replaces 
EM 96-038) or the NASW Code of Ethics may be referred to the Office of Student Rights and 
Responsibilities 

Practicum-Specific Appeals 
Closure with the Practicum Agency 
Regardless of the reasons for early termination, it is expected that the student takes the appropriate steps 
with the Practicum Education Team and works with the Practicum Instructor to seek closure with clients, 
co-workers, and the agency, if possible. Any plans for closure should include: the exact date of dismissal, 
the timing and method used to end planned contact with individuals and/or groups, the way in which the 
student will fulfill other agency obligations (completion of summaries needed for case transfer or closing, 
for example), and completion of necessary separation procedures (sign forms, return keys and/or ID, etc.). 
It is expected that the closure process will be done in a way that continues to support the student’s 
learning and the best interests of the clients and communities served. 

Repeating Practicum Courses 
Any student who does not receive credit grade for their practicum experience and is given the opportunity 
to repeat the course may return the following year to repeat the course. Students are eligible to return to 
practicum the following academic year if the situation did not warrant dismissal from the BSW/MSW 
program. Students should meet with their program advisor to create an alternative plan. 
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MSW Program: Policies & Procedures for Transfer of Credit & Proficiency Exams  

Transfer of Social Work Courses from Other CSWE Accredited MSW Programs 
The MSW Program accepts up to 9 units (University Policy) of transfer credit for foundation social work 
graduate courses taken at other CSWE accredited MSW programs. Only social work courses with a grade 
of “B” or higher can be used as substitutions for the required course work in the program. In order to be 
considered for transfer status, students must be in good standing with the transferring institution, apply to 
the Chico State MSW Program during the regular application cycle, and be accepted to the MSW program. 
 

 

 

 

 

Transfer credit is determined through a review process on a course-by-course basis. The MSW Program 
Director, with consultation as needed from faculty teaching the content area, determines course 
equivalency by reviewing the transfer course syllabus, assignments, textbook’s table of contents, catalog 
description, and academic transcript provided by the student. If the MSW Program Director approves the 
equivalent course from another institution, the student will receive transfer credit. If the course is similar 
but not equivalent, the student may be required to supplement the missing material and knowledge, or 
take a proficiency examination. The course will be treated as equivalent and the student will receive credit 
if the examination is passed with a grade of “B” or higher. 

Transfer credit will not be given for the concentration year. However, if students have completed a course 
similar to a concentration course in the Chico MSW curriculum and received a “B” or higher, the course 
may be considered for waiver by the same process used for transfer of credit. In this case, students will 
substitute the course that has been waived with an elective/additional elective. 

Completed Foundation Year from Other CSWE Accredited MSW Program 
Applicants who have completed the first/foundation year at a CSWE Accredited MSW Program within the 
last four years with a 3.0 (on a 4.0 scale), and are considered in good standing with the previous 
institution, must apply to the Chico State MSW Two-Year Program. Once accepted into the Chico State 
MSW Two-Year Program, the student may request that their coursework at the previous MSW Program be 
evaluated to ensure it is reflective of the foundation year coursework in the Chico State MSW Program. 

If the courses from the other CSWE Accredited MSW Program are comparable and meet the Chico State 
MSW Program’s foundation year competencies, the student may request admittance to the MSW 
One-Year  Program. If approved, the student would begin in the summer of the year accepted by taking 
the SWRK 636 summer bridge course. Upon completion of this course with a 3.0 GPA (out of 4.0), the 
student may progress to the second/concentration year of the MSW Program in the fall semester, 
following the MSW One-Year Program course sequencing as outlined. All program requirements must be 
met within the five-year time limit. 

Credit for Other Master’s Degree Programs 
The MSW program may accept up to 6 units of elective credit from Chico State or another regionally 
accredited college or university provided. Each course will be evaluated according to the same methods 
used for evaluating courses from other CSWE-accredited programs. Consideration for credit includes: 

1.​ If the course work transferred represents valid graduate credit from the institution accredited to 
offer master’s degree level work and willing to accept such credit toward its own master’s degree. 
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2.​ If the coursework has not been counted toward another degree. 
3.​ If a grade of “B” or better has been earned. 
4.​ If the credit is within the program time limit (all program requirements must be completed within 

five years; at the time of admission, the course should be no more than three years old for 
two-year students). 

5.​ If the credit is consistent with the mission, goals, and objectives of the Chico State MSW Program. 
6.​ If the credit is not for a practicum; only practicum credits are given for transfer students from 

other CSWE accredited MSW programs. 
7.​ NOTE: No credit will be approved for correspondence courses, continuing education courses, or for 

life or employment experience.  
 

Proficiency Examinations 
Students who have graduated with an accredited baccalaureate in social work within the last five (5) years 
may request to challenge one or more of the following foundation year courses based on proficiency of 
the material: 

●​ SWRK 601 Human Behavior & Social Environment  
●​ SWRK 605 Social Welfare Policy and Services 
●​ SWRK 612 Diversity and Social Justice  
●​ SWRK 617 Research Methods for Social Work Knowledge and Practice 

 
Proficiency of the material will be determined by written examination. The student must have taken a 
comparable course within the last five years and received a grade of “B” or higher in order to request to 
challenge the course. Students may not challenge any practice or practicum course. Students qualified to 
challenge a course must follow the procedure below: 

1.​ At least four weeks before the fall semester begins, the student must submit to the MSW Program 
Director a request to challenge a course along with the following documents of the undergraduate 
comparable course: syllabus, textbook, table of contents, and transcript that includes the grade 
received for the course (transcript not required if course was taken at Chico State).  

2.​ A written examination for the challenged course will be scheduled during the week before the first 
semester begins. The MSW Program Director will review the submitted material, and administer 
and grade the examination in consultation with the School of Social Work faculty course lead for 
that particular course. The student must pass the examination with a grade of “B” or higher. 

3.​ The MSW Program Director will notify the student of the outcome of the exam before the 
semester begins. If the student passes the examination successfully, they will be required to enroll 
in a substitute course to maintain the 61-63-unit requirement for the program. The MSW Program 
Director, in consultation with the student, determines the course substitution, which is generally 
an MSW elective. The student and the MSW Program Director must complete this process before 
the semester begins to avoid violation of university academic deadlines.  
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MSW Program: Policies & Procedures for Planned Education Leaves 

Educational Leave Procedures 
The MSW Program allows classified students to request a Planned Educational Leave to temporarily pause 
their studies for one or more semesters while retaining the right to return and complete their degree. To 
do so, students must complete two required steps: 

1.​ Create and file an Alternate Educational Plan with the MSW Program Director. This 
program-specific document outlines the student’s academic progress, plan for return, and 
connection between the leave and educational goals. It must be completed before the leave begins 
(or as soon as possible in emergencies). 

2.​ Meet Graduate Studies' continuous enrollment policy by either: 
○​ Enrolling in GRST 899 Adjunct Enrollment (for those continuing academic work but not 

taking courses), or 
○​ Submitting a formal Graduate Leave of Absence (LOA) request (for those experiencing 

serious or compelling life events). 

Both steps are essential to retain a student’s place in the MSW Program and preserve their original catalog 
rights. Failure to complete either the formal university leave process or the Alternate Educational Plan may 
result in dismissal from the program or the need to reapply under updated admission and degree 
requirements. 
 

 

 

  

All MSW coursework must be completed within five years of the end of the oldest semester, per Graduate 
Education Policy. Students disqualified or terminated for academic or non-academic reasons are not 
eligible for a Planned Educational Leave. Those disqualified for academic reasons may petition for 
reinstatement after one year. 

If a student’s leave is due to medical reasons, a letter from a licensed physician is required before 
returning, indicating whether the student is cleared to return full-time or part-time and noting any 
limitations. 

Alternate Educational Plan 
An Alternate Educational Plan is required for all students planning a leave. This plan is developed in 
consultation with the MSW Program Director and, if applicable, the student’s faculty advisor. It must 
outline completed coursework and grades, remaining degree requirements, the student’s last term of 
enrollment, planned return semester, reason for leave, and how the leave supports the student’s 
academic and professional goals. The signed plan must be filed with the School of Social Work before the 
leave begins but may be accepted retroactively in emergency situations. The student must also maintain 
Adjunct Enrollment each semester they are on leave. 

Adjunct Enrollment (Continuous Enrollment Requirement) Policy 
Graduate students must maintain continuous enrollment every fall and spring semester. Students who are 
not taking courses must register in GRST 899 Adjunct Enrollment through Professional and Continuing 
Education (PCE) for a fee of $215 per semester. Adjunct Enrollment does not grant course credit, extend 
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the five-year program limit, or guarantee future extensions—it simply preserves student status. Students 
should consult with the Program Director before enrolling in adjunct status to confirm their plan aligns 
with degree timelines and policies. GRST 899 must be completed by the fourth week of each semester; 
late registration incurs fees. 
  

  

  

 
 

Students should review the Graduate Leave of Absence and Adjunct Enrollment policy on the Office of 
Graduate Studies website for guidance. For additional details, students should review the Continuous 
Enrollment sections of the 2025-2026 University Catalog, Graduate Education Policies. 

Graduate Leave of Absence (LOA) Policy 
Students facing serious and compelling personal circumstances, such as medical issues, family 
emergencies, or other disruptions, may apply for a Graduate Leave of Absence for up to two semesters. 
LOA suspends academic progress and student privileges (e.g., access to faculty, campus services, and 
student employment) but does not require a fee. Students must be in good academic standing, complete a 
Graduate LOA Request Form, and submit it with documentation to the MSW Program Director by the 
fourth week of the semester for which the leave is requested. The Program Director will forward the form 
to the Office of Graduate Studies. Students on LOA are not eligible to graduate or participate in 
Commencement during their leave. Those receiving financial aid or holding international student status 
must meet with the appropriate campus advisors before applying. 

Students should review the Graduate Leave of Absence and Adjunct Enrollment policy on the Office of 
Graduate Studies website for guidance. For additional details, students should review the Continuous 
Enrollment sections of the 2025-2026 University Catalog, Graduate Education Policies. 
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MSW Program: Graduate Grading Requirements 

Grading System and Policies 
Most courses employ standard letter grading. Some classes use Credit/No Credit. This is determined by 
the program. The rationale for grades is that they communicate one or more of the following functions: 

1.​ Recognize instructors have the right and responsibility to provide careful evaluation of student 
performance and the responsibility for timely assignment of grades; 

2.​ Recognize student performance in a particular course; 
3.​ Act as a basis for screening for other courses or programs; 
4.​ Inform students of level of achievement in a specific course; 
5.​ Stimulate students to learn; 
6.​ Inform prospective employers and others of your achievement. 

 

 

 

 

Ungrading 

A number of faculty in the MSW Program have started following a practice known as “ungrading,” where 
individual assignments are not given grades and greater attention is given to providing feedback. At the 
end of the semester students and faculty work together to determine the final letter grade. Research 
suggests that upgrading may help some students’ motivation to learn. Ungrading can take several forms, 
though all of them involve students having more control over and input into the grade they receive for the 
course. When faculty choose an ungrading approach, they give students written or verbal feedback on all 
assignments, they just do not assign points or a grade. Faculty that are using an ungrading process will 
include information about it in the syllabus and/or course outline and discuss the specifics of the process 
in class with students. For more information on ungrading, visit: Episode 6: Ungrading: Renaissance 
Humanism and the Challenges of Assessment. 

Grades for MSW Courses 
All courses included in the MSW Program (with the exceptions of SWRK 699P, SWRK 699T, and Social Work 
Practicum courses) must be taken for a final letter grade. While grades are determined by individual 
instructors, it is the policy of the MSW program that unsatisfactory grades may be given when work fails 
to reflect standards expected of students pursuing the MSW degree.  

 
Responsibility for Assignment of Grades 

Instructors, including the practicum liaisons, are responsible for the assignment of grades within the 
university guidelines. While students may challenge the accuracy of a course grade, the grade may not be 
changed without the approval of the instructor or the Director of the School. 

Grade Point Average and Grade Requirements 
Graduate students must maintain a cumulative 3.0 grade point average throughout the MSW program, 
including coursework completed at other institutions. Additionally, graduate students must complete all 
courses with a C grade or better in order to continue in the MSW program; C- grades and below prevent 
a student from continuing in the program. 

Grades for the Graduate Writing Proficiency Requirement   
Graduate students are expected to demonstrate writing proficiency commensurate with graduate 

41 

https://www.teachingforstudentsuccess.org/episodes/interview-susan-blum
https://www.teachingforstudentsuccess.org/episodes/interview-susan-blum


California State University, Chico, School of Social Work  MSW Student Handbook 2025-2026 

education and be able to communicate effectively in writing with other professionals and the public. 
Academic and research papers are to be submitted in accordance with the style of the Publication Manual 
of the American Psychological Association (APA), current edition. To complete this graduation requirement 
in writing proficiency, students in the MSW program demonstrate their writing competence through 
successful completion (earning a passing grade) of SWRK 641 – Advanced Practice in Micro Social Work 
Settings during the Concentration Year of the MSW program. This is part of the requirement to advance to 
candidate status. 

Grades for the Practicum 
Practicum courses are graded Credit/No Credit. A student who receives no credit for their practicum 
course will not be allowed to enroll in practicum the following semester. Each practicum course must be 
completed with a passing grade in the following order: 

● SWRK 631 – Foundation Practicum I
● SWRK 632 – Foundation Practicum II
● SWRK 648 – Advanced Practicum I
● SWRK 658 – Advanced Practicum II

Repeating Practicum 
Any student who does not receive credit for practicum and is given the opportunity to repeat the course 
may be required to also repeat other course(s), specifically the practice course offered in the same 
semester, that the Appeal Committee deems necessary to increase the student’s knowledge, values, and 
skills needed to successfully pass the practicum. For more detailed information, please visit the Practicum 
Handbook, Calendars, & Competencies page (see Practicum Education Handbook). 

See the 2025-2026 University Catalog, Academic Policies, Grading for more detailed grading information. 
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2025-2026 University Catalog Policies: Graduate Requirements 

Please visit the 2025-2026 University Catalog, Graduate Requirements for detailed information on:  
●​ Graduate and Postbaccalaureate Admission Requirements 

○​ Admission Requirements 
○​ Admission Notification 
○​ Application Procedures 
○​ Admission to Master's Degree Programs 
○​ Use of Social Security Number 
○​ Enrollment in Distance & Online Education Courses 
○​ International (Foreign) Student Admission Requirements 
○​ Admission as an Auditor 
○​ Transcript Retention 

●​ Graduate Education Policies 
○​ Regulations Governing Graduate Students  
○​ Student Responsibility 
○​ Graduate Coordinators  
○​ Change in Classification  
○​ Change of Discipline 
○​ Multiple Degree Objectives 
○​ Continuous Enrollment 
○​ Postbaccalaureate Leave of Absence 
○​ Maintaining Good Academic Standing 
○​ Definition of a Full-Time Graduate Student 
○​ Graduate Credit for Excess Units Taken as an Undergraduate 
○​ Master's Degree Courses 
○​ Comprehensive Examination (696), Independent Study (697), and Master's Study (699) 
○​ Applying for Graduation and Participation in Commencement 
○​ Graduation with Distinction/Outstanding Thesis and Project Awards 
○​ Library Privileges for Graduate Students 
○​ Maximum Course Load 
○​ Repeating Courses with Forgiveness 
○​ Master's Degree Program Time Limit 
○​ Validation of Expired Coursework 
○​ Specifications for Master's Theses and Projects 
○​ Research with Human Participants or Animals 
○​ Transfer and Special Session Credit 

●​ Master's Degree Requirements 
○​ Graduate Requirement in Writing Proficiency 
○​ Master's Degree Programs and Options 
○​ Postbaccalaureate Certificate Programs 
○​ Fellowships and Assistantships 
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2025-2026 University Catalog Policies: Academic Standards & Policies  

Please visit the  2025-2026 University Catalog Academic Standards & Policies for detailed information on:  
●​ Course Credit Policies 

○​ Credit for Prior Learning 
○​ Credit by External Standardized Exam 

■​ Advanced Placement (AP) 
■​ International Baccalaureate (IB) 
■​ College Level Examination Program (CLEP) 

○​ Transfer Credit 
●​ Fees, Tuition, Refunds, and Holds 

○​ Fees 
■​ Fees and Tuition 
■​ Payments Made by Credit Card 
■​ Application Fee $70 
■​ Payment of Registration and Tuition Fee 
■​ Professional & Continuing Education Registration Fees 
■​ Course Fees and Deposits 
■​ Penalty Fees and Assessments 
■​ Transcript Fees 
■​ Other Documents Service Fees 
■​ Parking Fees 
■​ Procedure for Establishment or Abolishment of Campus-Based Mandatory Fees 

○​ Tuition and Residency 
■​ Determination of Residency for Tuition Purposes 
■​ Residency Requirements 
■​ Reclassification - Financial Independence (only applies to continuing students) 
■​ Residency Appeals 
■​ Average Support Cost Per Full-Time Equivalent Student and Sources of Funds 
■​ 2023-2024 Average Cost Data 

○​ Refunds and Holds 
■​ Refund of Tuition and Mandatory Fees, Including Nonresident Tuition 
■​ Refund of Fees: Financial Credit Refund Policy 
■​ Fees and Debts Owed to the University 
■​ Registration Holds 
■​ Fee Waivers and Exemptions 

●​ Student Records and Registration 
○​ Overview 

■​ Contact Information 
■​ Email Communication 
■​ Student ID Number 
■​ Use of Social Security Number 
■​ Enrollment Verification 
■​ CSU Immunization Requirements 
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■​ Privacy Rights of Students in Education Records 
■​ Records Security 

○​ Registration 
■​ Planning Your Degree 
■​ Online Registration 
■​ Manual Registration 
■​ Registration Fee Payment 
■​ Registration Holds 

○​ Grades and Transcripts 
■​ Access to Grades 
■​ Transcript Requests 
■​ Transcript and Documents Fees 
■​ Other Documents Service Fees 

●​ Academic Policies 
○​ Registration and Withdrawals 

■​ Registration, Program Changes, and Withdrawals 
■​ Cancellation of Registration or Withdrawal from the University 
■​ Leave of Absence/LOA (Undergraduate) 

○​ Classes and Courses 
■​ Academic Honesty 
■​ Attendance in Class 
■​ Auditing Courses 
■​ Classification of Students by Class Level 
■​ Correspondence Credit 
■​ Credit Hour 
■​ Course Selection Policies 
■​ Course Objectives 
■​ Narrative Evaluations in Major Courses 
■​ Open University 

○​ Grading 
■​ Grading System and Policies 
■​ Definition of Letter Grading Symbols 
■​ Computation of Grade Point Average (GPA) 
■​ Credit/No Credit Grading 
■​ Other Grading Symbols 
■​ Assignment and Change of Grades 

○​ Academic Notice 
■​ Academic Notice 
■​ Academic Disqualification While on Academic Notice 
■​ Academic Disqualification, Not on Academic Notice 
■​ Notice of Disqualification 
■​ Administrative-Academic Notice 
■​ Administrative-Academic Disqualification 
■​ Procedures for Reinstatement 
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○​ Repeating Courses 
■​ General Repeat Policy 
■​ Undergraduate Repeat with Forgiveness 
■​ Graduate Repeat with Forgiveness 
■​ Academic Forgiveness 

●​ Course Description Symbols and Terms 
●​ CSU Policies and Regulations 

○​ Title IX Policies 
■​ Nondiscrimination Policy and Complaint Procedures 
■​ Student Complaint Procedure (Complaints Regarding the CSU) 

○​ Student Conduct 
○​ Institutional Information 
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Chico State Student Resources & Services 

Accessibility Resource Center (ARC) 
https://www.csuchico.edu/arc/index.shtml  

Accessibility Technology Initiative 
https://www.csuchico.edu/ati/index.shtml  

Asian Pacific Islander and Desi American Resource 
Center (APEDI) 
https://www.csuchico.edu/cclc/apidaindex.shtml  

Asian and Pacific Islander Resources 
https://www.csuchico.edu/diversity/resources/gu
ides/asian-pa/index.shtml  

Basic Needs Project 
https://www.csuchico.edu/basic-needs/index.sht
ml 

Black/African American Resources 
https://www.csuchico.edu/diversity/resources/gu
ides/black-aa/index.shtml  

Black Resource Center 
https://www.csuchico.edu/cclc/brcindex.shtml  

CalFresh Outreach Program 
https://www.csuchico.edu/calfresh/index.shtml  

Cross-Cultural Leadership Center (CCLC) 
https://www.csuchico.edu/cclc/index.shtml  

Dream Center 
https://www.csuchico.edu/dreamcenter/index.sh
tml 

El Centro: Latinx Resource Center 
https://www.csuchico.edu/cclc/el-centro-index.sht
ml  

Equity, Diversion, & Equity (Office of) 
https://www.csuchico.edu/diversity/index.shtml  

Financial Aid & Scholarship Office 
https://www.csuchico.edu/fa/index.shtml  

Gender & Sexuality Equity Coalition (GSEC) 
https://www.csuchico.edu/mcgs/gsec/index.shtm
l 

Hungry Wildcat Food Pantry 
https://www.csuchico.edu/basic-needs/resources/
pantry.shtml  

Immigration Legal Services 
https://legal.chirla.org/  

Information Technology Support Services (ITSS) 
https://www.csuchico.edu/itss/index.shtml 

Jewish Resources 
https://www.csuchico.edu/diversity/resources/gu
ides/jewish/index.shtml  

LBBTQ+ Resources 
https://www.csuchico.edu/diversity/resources/gui
des/lgbtq/index.shtml  

Latinx Resources 
https://www.csuchico.edu/diversity/resources/gu
ides/latinx/index.shtml  

Learning Technology Resources 
https://www.csuchico.edu/keep-learning/free-soft
ware.shtml  
 

Library Resources 
https://library.csuchico.edu/ 
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Office of Graduate Studies  
https://www.csuchico.edu/graduatestudies/index.
shtml  

Office of Tribal Relations 
https://www.csuchico.edu/tribalrelations/index.s
html  

PATH Scholars: Foster Youth Program 
https://www.csuchico.edu/fosteryouth/index.sht
ml 

Project Rebound 
https://www.csuchico.edu/sa/project-rebound/  

Student Learning Center 
https://www.csuchico.edu/slc/index.shtml  

Student Rights & Responsibilities  
https://www.csuchico.edu/osrr/ 

Veteran Resources 
https://www.csuchico.edu/diversity/resources/gui
des/veteran/index.shtml  

The Well 
https://as.csuchico.edu/wellness 

WellCat Counseling Center 
https://www.csuchico.edu/counseling/index.shtml  

WellCat Prevention 
https://www.csuchico.edu/prevention/index.sht
ml  

WellCat Safe Place 
https://www.csuchico.edu/safeplace/index.shtml  

Wildcat Recreation Center (WREC) 
https://as.csuchico.edu/wrec  

Writing Center 
https://www.csuchico.edu/slc/writing.shtml  

STUDENT RESOURCES & SERVICES (ALL): 
https://www.csuchico.edu/resources/index.shtml 

 

 
 

 

NOTE: This is not an exhaustive list. 
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Appendix A 

MSW Program Mission and Goals Alignment with Generalist Practice 
 
Generalist 
Practice  MSW Mission MSW Goals Demonstrated in Practice 

Generalist 
practice is 
grounded in the 
liberal arts and 
the person-in- 
environment 
framework. 

•Our commitment as a 
Hispanic Serving 
Institution, and our 
surrounding rural and 
extended communities. 
 

 

 

•Rapidly changing social, 
political, and physical 
environments. 

Goal 1 - Prepare social 
workers to provide 
leadership for social service 
agencies and communities 
in Northern California and 
the profession. 

Goal 3 - Prepare social 
workers for culturally aware 
responsive and 
anti-oppressive practice in 
diverse settings with an 
emphasis on the Northern 
California region. 

Students complete 
coursework to build 
leadership and supervisory 
skills. 

Students are placed in an 
array of agencies across 
regional settings, and 
practice areas to build skills 
in diverse settings. 

To promote 
human and 
social 
well-being, 
generalist 
practitioners use 
a range of 
prevention and 
intervention 
methods in their 
practice with 
diverse 
individuals, 
families, groups, 
organizations, 
and 
communities 
based on 
scientific inquiry 
and best 
practices. 

•The MSW program’s 
mission is to provide a rich 
experiential learning 
environment through our 
signature pedagogy, 
practicum education. 
 

 

 

•The MSW program strives 
to center the student 
experience through 
anti-oppressive 
approaches as students 
develop into ethical, 
advanced generalist social 
work practitioners in 
pursuit of social, 
economic, racial, and 
environmental healing and 
justice in service to others. 

Goal 2 - Prepare social 
workers with the 
knowledge, values, ethics, 
and skills for advanced 
generalist professional 
practice with multi-level 
systems. 

Goal 6 - Partner with 
community service agencies 
to produce skilled social 
workers. provide a 
supportive context for 
students to develop the 
skills needed for an ethical 
and justice-oriented social 
work practice. 
 

 

Goal 7 - Prepare social 
workers to think critically 
and effectively utilize 
various sources of 
information to build on 

Students complete 
coursework that covers 
social work theory and 
practice and they apply 
these skills in assignments. 

Students complete 
internships in community 
agencies across the diverse 
service region where they 
receive supervision focused 
on providing ethical and 
justice-oriented social work 
practice. 

Students take foundation 
and advanced practicum 
courses where they are 
asked to apply the CSWE 
competencies and the 
NASW Code of Ethics in their 
work. 
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strengths and address 
complex problems. 

The generalist 
practitioner 
identifies with 
the social work 
profession and 
applies ethical 
principles and 
critical thinking 
in practice at the 
micro, mezzo, 
and macro 
levels. 

•The MSW program strives 
to center the student 
experience through 
anti-oppressive 
approaches as students 
develop into ethical, 
advanced generalist social 
work practitioners in 
pursuit of social, 
economic, racial, and 
environmental healing and 
justice in service to others. 

Goal 1 - Prepare social 
workers to provide 
leadership for social service 
agencies and communities 
in Northern California and 
the profession. 
 

 

 

 

Goal 2 - Prepare social 
workers with the 
knowledge, values, ethics, 
and skills for advanced 
generalist professional 
practice with multi-level 
systems. 

Goal 4 - Prepare social 
workers as ethical leaders in 
advocacy and social or 
political action to promote 
social and economic justice 
and pursuit of social, 
economic, racial, and 
environmental healing in 
service to others. 
 

 

Goal 5 - Prepare social 
workers to commit 
themselves to professional 
enhancement and their own 
professional conduct and 
growth. 

Students complete 
coursework to build 
leadership and supervisory 
skills. 

Students complete 
coursework where they 
critically examine social 
work issues using an 
anti-oppressive, critical lens,  
describe efforts that would 
have an impact on social 
justice for members of 
oppressed populations. 

Students complete 
coursework where they 
examine an agency’s 
practice through the lens of 
micro, mezzo, and macro 
social work practice, and to 
assess how healing-centered 
their current practices are.  

Students complete 
coursework where they 
reflect on their professional 
growth in practicum  as well 
as assignments they 
complete and to provide 
details about how well they 
demonstrated their 
knowledge, how much effort 
they put into the work, and 
what they learned.  
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Generalist 
practitioners 
engage diversity 
in their practice 
and advocate for 
human rights 
and social and 
economic 
justice. 

•The MSW program strives 
to center the student 
experience through 
anti-oppressive 
approaches as students 
develop into ethical, 
advanced generalist social 
work practitioners in 
pursuit of social, 
economic, racial, and 
environmental healing and 
justice in service to others. 

Goal 4 - Prepare social 
workers as ethical leaders in 
advocacy and social or 
political action to promote 
social and economic justice 
and pursuit of social, 
economic, racial, and 
environmental healing in 
service to others. 

Students complete 
coursework where they 
learn how supervisors 
and/or leaders evolve and 
develop their own style for 
teaching and mentoring.  
 

 

They recognize, 
support, and 
build on the 
strengths and 
resiliency of all 
human beings. 

•The MSW program strives 
to center the student 
experience through 
anti-oppressive 
approaches as students 
develop into ethical, 
advanced generalist social 
work practitioners in 
pursuit of social, 
economic, racial, and 
environmental healing and 
justice in service to others. 

Goal 7 - Prepare social 
workers to think critically 
and effectively utilize 
various sources of 
information to build on 
strengths and address 
complex problems. 

Students complete 
coursework where they are 
asked to self-reflect and 
increase knowledge, skills, 
understanding, and 
awareness of how to 
integrate direct practice 
concepts with theory to 
enhance their social work 
practice.  

They engage in 
research-inform
ed practice and 
are proactive in 
responding to 
the impact of 
context on 
professional 
practice. 

•The MSW program’s 
mission is to provide a rich 
experiential learning 
environment through our 
signature pedagogy, 
practicum education. We 
are committed to 
providing accessible and 
high-quality education to 
diverse students within 
rapidly changing social, 
political, and physical 
environments. 

Goal 2 - Prepare social 
workers with the 
knowledge, values, ethics, 
and skills for advanced 
generalist professional 
practice with multi-level 
systems. 

Students receive weekly 
supervision to reflect on the 
skills they are learning in 
their practicum, apply their 
classroom learning to the 
micro, mezzo, and macro 
work they are doing, provide 
a case presentation, and 
apply the CSWE 
competencies and the 
NASW Code of Ethics to 
their practicum experiences 
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Appendix B 

Advanced Generalist Practice: Specialized Practice Enhancements of the Generalist Competencies 
 

2015 EPAS Competencies Specialized Practice Enhancements 

1: Demonstrate Ethical and Professional Behavior 
At the advanced generalist level, social workers 
possess a comprehensive understanding of the 
profession’s ethical standards, laws, and policies 
across micro, mezzo, and macro practice. They apply 
advanced critical thinking to ethical decision-making, 
integrating personal reflection and professional 
values to navigate complex practice environments. 
They effectively collaborate in interprofessional 
teams and continually refine their skills through 
lifelong learning. 

Advanced Generalist Social Workers: 
●​ Use critical thinking skills to address 

complex ethical situations and respond 
appropriately based on the NASW Code 
of Ethics. 

●​ Seek opportunities for inter-professional 
discussions that impact the provision of 
services for individuals, families, 
communities, and organizations. 

2: Engage Diversity and Difference in Practice 
At the advanced generalist  level, social workers 
possess a deep understanding of how diversity and  
intersectionality shape human identity and 
experience, recognizing that factors such as age, 
class, race, gender identity and expression, sexuality, 
and more intersect to influence both individual and 
collective realities. Using a culturally responsive lens 
and continuous self- reflection they critically analyze 
how these dimensions can lead to experiences of 
oppression, marginalization, and privilege. They are 
skilled in identifying and addressing the mechanisms 
of discrimination and cultural structures that 
perpetuate inequality, and are committed to 
fostering inclusive, equitable practices across social, 
economic, and political systems. 

Advanced Generalist Social Workers: 
●​ Engage in self-reflection that deepens 

their understanding and 
implementation of culturally responsive 
practice. 

●​ Identify and implement interventions 
that incorporate different perceptions of 
social problems and issues across 
diverse cultures and initiate proactive 
strategies to address inequities. 

3. Advance Human Rights and Social, Economic, and 
Environmental Justice 
At the advanced generalist level, social workers have 
a comprehensive understanding that all individuals, 
regardless of societal position, possess fundamental 
human rights, including freedom, safety, privacy, 
health care, and education. They critically evaluate 
historical and current global patterns of oppression 
and human rights violations and apply advanced 
knowledge of human need, social justice theories, 

Advanced Generalist Social Workers: 
●​ Actively participate in efforts to 

promote social, environmental, & 
economic justice. 

●​ Critically evaluate historical contexts, 
economic systems and political contexts 
that impact the human rights of all. 

53 

https://www.cswe.org/getmedia/23a35a39-78c7-453f-b805-b67f1dca2ee5/2015-epas-and-glossary.pdf


California State University, Chico, School of Social Work  ​ ​ ​ ​   MSW Student Handbook 2025-2026 

and strategies to promote social, environmental and 
economic justice. Advanced generalists are skilled at 
designing and implementing interventions that 
disrupt oppressive structural barriers. They actively 
participate in efforts that promote the equitable 
distribution of social goods and the protection of 
civil, political, environmental, economic, social, and 
cultural rights. 
4. Engage in Practice-Informed Research and 
Research-Informed Practice 
At the advanced generalist level, social workers 
possess a sophisticated understanding of both 
quantitative and qualitative research methods and 
their roles in advancing the science of social work. 
They apply principles of logic, scientific  inquiry, and 
culturally informed, ethical knowledge-building. 
Advanced generalists skillfully integrate 
multi-disciplinary evidence and diverse ways of 
knowing into practice, translating research into 
effective interventions. They hone the skills needed 
to synthesize research findings and engage in 
practice-informed research and research-informed 
practice advocating for constituents using 
evidence-based research to continuously improve 
social work practice. 

Advanced Generalist Social Workers: 
●​ Formulate and articulate implications 

for research, practice, and policy to 
advocate for constituents based upon 
the synthesis of research. 

●​ Use evidence-based research findings to 
inform and improve social work 
practice. 

 

 

5. Engage in Policy Practice 
At the advanced generalist level, social workers use a 
critical and anti-oppressive lens to enhance their 
understanding of how human rights, social justice, 
and social welfare are shaped by policies at federal, 
state, and local levels. They critically analyze the 
history, structures, and impact of social policies on 
service delivery, as well as the reciprocal role of 
practice in shaping policy. Advanced generalists 
actively engage in policy development and 
implementation across micro, mezzo, and macro 
levels, recognizing the impacts of policy on members 
of an oppressed and/or underserved populations. 

Advanced Generalist Social Workers: 
●​ Actively advocate for a policy that is 

affecting the lives of members of an 
oppressed or underserved population. 

●​ Engage in a policy analysis process using 
a critical and/or anti-oppressive lens. 
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6. Engage with Individuals, Families, Groups, 
Organizations and Communities 
At the advanced generalist level, social workers 
consistently employ culturally responsive 
engagement skills and recognize this as an ongoing, 
dynamic process in practice with diverse individuals, 
families, groups, organizations, and communities. 
They value human relationships and apply advanced 
knowledge of human behavior and the social 
environment to critically evaluate and enhance 
engagement strategies. Recognizing how their 
personal experiences, biases, and emotional 
responses influence their practice, advanced 
generalists use their own empathy as well as 
culturally responsive, relationship-building, and 
inter-professional collaboration techniques to engage 
clients and constituencies effectively. 

Advanced Generalist Social Workers: 
●​ Demonstrate empathy and other 

interpersonal practice skills in complex 
practice situations with diverse clients. 

●​ Employ culturally responsive 
engagement skills. 

 

7. Assess Individuals, Families, Groups, 
Organizations and Communities 
At the advanced generalist level, social workers 
engage in comprehensive, ongoing assessment as a 
critical element of dynamic, client-centered, 
strength-based practice across multiple systems, 
including individuals, families, groups, organizations, 
and communities. They integrate and critically apply 
a nuanced understanding of human behavior 
theories and the social environment, tailoring their 
approach to the unique needs of diverse 
populations. Advanced generalists utilize a broad 
array of evidence-informed assessment methods to 
enhance practice effectiveness, while recognizing 
and navigating the complexities of the broader 
social, cultural, and political contexts that influence 
practice. 

Advanced Generalist Social Workers: 
●​ Employ strengths-based assessment 

into their practice. 
●​ Identify evidence-based assessments 

that embody holistic and 
culturally-grounded approaches. 

8. Intervene with Individuals, Families, Groups, 
Organizations and Communities 
At the advanced generalist level, social workers 
recognize that intervention is a continuous, dynamic 
process integral to their practice with diverse 
individuals, families, groups, organizations, and 
communities. They apply a critical understanding of 
theories related to human behavior and the social 
environment, critically evaluating and employing 

Advanced Generalist Social Workers: 
●​ Demonstrate the ability to help clients 

resolve complex problems while 
maintaining a focus on cultural 
humility. 

●​ Build culturally responsive ways to 
enhance client choice, motivation and 
hopefulness during the process of 
change. 
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evidence-informed interventions to effectively 
address the needs and goals of their clients and 
constituencies. They implement culturally responsive 
strategies that are grounded in evidence to achieve 
desired outcomes. They leverage interprofessional 
teamwork and communication, understanding that 
successful interventions often require collaboration 
across disciplines, professions, and organizations to 
support clients in the change process. 
9. Evaluate Practice with individuals, families, 
groups, organizations, and communities 
Social workers grasp that evaluation is a continuous, 
integral aspect of advanced generalist practice, 
essential for refining interventions with diverse 
individuals, families, groups, organizations, and 
communities. They recognize the critical role of 
assessing both processes and outcomes to enhance 
practice, policy, and service delivery. By applying 
their knowledge of human behavior and the social 
environment theories, social workers effectively 
develop and implement thoroughly researched and 
well-conceived plans to evaluate their practice and 
or program, ensuring that their interventions are 
evidence-based and responsive to evolving needs. 
They are able to respond and adjust their 
intervention strategies based on their evaluation to 
continuously improve their practice. 

Advanced Generalist Social Workers: 
●​ Demonstrate the ability to develop a 

thoroughly researched and 
well-conceived plan to evaluate one’s 
practice and or a program. 

●​ Integrate evaluation outcomes into 
practice continuously improve 
effective approaches with 
constituents. 
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