
- SET Summary 

Spring 2019 

Course Term SET Category 
CMST 132 Fall 2018 1.1 Become more competent 

1.2 Explains course requirements 

1.3 Increased overall knowledge 

1.4 Strays from subject matter 

1.5 Excellent course 

1.6 I understand the material presented 
1.7 Instructor is well prepared 

1.8 Instructor follows the syllabus 
1.9 Available during office hours 

CMST 132 Spring 2018 

Note: During this 
semester I was on 
medical leave for 5 
weeks. 

1.5 Excellent course 
1.6 I understand the material presented 

1.7 Instructor is well prepared 
1.8 Instructor follows the syllabus 

1.9 Available during office hours 

1.10 Encourages you to work with others 

1.11 Assignments relevant to content 

1.12 Gives prompt feedback 

1.13 Communicates high expectations 

1.14 Monitors student understanding 
Rate overall quality: 
Superior: 20.8% 
Very good: 66. 7% 
Adequate: 12.5% 
Minimally acceptable: 0% 
Unacceptable: 0% 

1.1 Become more competent 

1.2 Explains course requirements 

1.3 Increased overall knowledge 

1.4 Strays from subject matter 

Score Student Comments 
1.87 Sample student comments: 

"She planned out the 
assignments." "She encouraged
people from different 
backgrounds to come together."
"She was very engaging in class 
activities." "She was very 
articulate, good at explaining 
things, organized, prepared for 
class." 

1.79 

2 

3.13 

2.46 

1.74 
1.38 

1.48 
1.43 

1.17 
1.74 

1.82 

1.48 

1.96 

2.28 Sample student comments: 
"A lot of group work that was
fun at times." "My instructor
made this class a good learning
experience because she did 
many fun yet engaging and 
educating activities. Also, made 
material easy to follow along 
to." "She was always happy to 
teach and was consistently 
enthusiastic."

2.17 

2.33 

3.39 

3.06 

.". 

1.10 Encourages you to work with others 

1.11 Assignments relevant to content 

1.12 Gives prompt feedback 

1.13 Communicates high expectations 

1.14 Monitors student understanding 
Rate overall quality: 
Superior: 17.6% 
Very good: 53 .9% 
Adequate: 23.5% 
Minimally acceptable: 0% 
Unacceptable: 5.9% 

. 

2.28 

1.89 
1.94 

2 
1.5 

1.94 

2.56 

2.06 

2.35 



CMST 132 Fall 2017 1.1 Become more competent 1.84 Sample student comments: 
-is full of energy and 
holds your attention." "Has 
students interact with each 
other, never boring." "Great 
activities, quick email response, 
great teacher." "My instructor 
made the class a welcoming and 
comfortable environment which 
promotes a good learning 
experience." 

1.2 Explains course requirements 1.74 

1.3 Increased overall knowledge 1.89 

1.4 Strays from subject matter 3.32 
1.5 Excellent course 2.88 

1.6 I understand the material presented 1.95 

1.7 Instructor is well prepared 1.68 

1.8 Instructor follows the syllabus 1.63 

1.9 Available during office hours 2.06 

1.10 Encourages you to work with others 1.44 

1.11 Assignments relevant to content 1.63 

1.12 Gives prompt feedback 1.95 

1.13 Communicates high expectations 1.89 

1.14 Monitors student understanding 1.74 

Rate overall quality: 

Superior: 27.8% 

Very good: 55.6% 

Adequate:16.7% 

Minimally acceptable: 0 

Unacceptable: 0 

CMST 132 Spring 2017 Course Organization 4.04 Sample student comments: 
,,.. is an awesome teacher," 
111enjoyed the group work," 
"Shelly has been a great 
professor and my favorite so far. 
Definitely made a subject that 
was not so interesting, way 
more interesting to me." 

Communication 4.38 
Faculty/Student Interaction 4.44 
Assignments, Grading 3.88 
Instructional Methods/Materials 4.12 
Course Outcomes 3.52 
Student Effort/Involvement 3.16 
Overall Evaluation 3.96 

CMST 132 Fall 2016 Course Organization 4.46 Sample student comments: 
,_makes the 2 hrs & 50 

minutes go by fast and I 

appreciate that" and '-is a 
great teacher." 

Communication 4.61 
Faculty/Student Interaction 4.6 
Assignments, Grading 4.21 
Instructional Methods/Materials 4.34 
Course Outcomes 3.81 
Student Effort/Involvement 3.49 
Overall Evaluation 4.17 

CMST 132 Spring 2016 Course Organization 4.3 Sample student comments: 
"Overall, great class, great 
teacher", "Instructor sometimes 
would take a little long to 
explain stories that were 
examples for discussion. I am a 
junior in a 100 class so this class 
was dull. But teacher was 
AWESOME. Easy to talk with 
and willing to help always." 

Communication 4.56 
Faculty/Student Interaction 4.8 
Assignments, Grading 4.27 
Instructional Methods/Materials 4.39 
Course Outcomes 3.77 
Student Effort/Involvement 3.55 
Overall Evaluation 4.09 



CMST 233 Fall 2015 Course Organization 

4.65 
4.55 Sample student comments: 

"Great class" and "I love this 
course. I think it should be a GE 
requirement and an oral 
communications requirement. I 
really enjoyed this class and 
learned a lot. It is very practical 
material." 

Communication 

Faculty/Student Interaction 4.7 
Assignments, Grading 4.57 
lnstructiona I Methods/Materials 4.65 
Course Outcomes 4.6 

Student Effort/Involvement 4.42 

Overall Evaluation 4.25 

INTERPRETATION: Student comments are predominantly positive (knowledgeable and helpful, grabs attention, makes 
me want to come to class, like the interesting activities, enjoyed taking the class) which are a reflection of the learner
centered activities that are incorporated into every class meeting. I am keenly aware that this a 3-hour night class and it 
is even more important that students are actively engaged. 

In the past students have suggested more reminders for assignment due dates and more assignment instructions. Due 
dates are listed on the syllabus, on Blackboard and are announced on a regular basis in class. Assignment instructions 
are covered in depth in class and materials are available on Blackboard. 

In Spring of 2018 one student suggested covering the weekly quizzes in more detail and another doing the quizzes in 
groups. Although quizzes were reviewed in class, for Fall 2018 I incorporated a group component to reviewing the 
quizzes as well which entailed an individual score and a group score. Groups were required to discuss quiz answers with 
the class and key concepts were highlighted in lecture and activities. The group score may contribute to grade inflation 
and I am carefully monitoring that possibility. One student complained about the weekly quizzes and suggested 
midterms. The weekly quizzes have increased student participation in class discussions and will be continued. I am 
eviewing the possibility of including a midterm and final as well. Another student complained about the number of 

presentations which are required to meet the oral communication requirement of the class. This may be addressed by 
spending more time emphasizing that the class meets the GE oral communication requirement. 

Overall, in the "Please give at least one reason to justify your rating" category, the majority of students had positive 
comments (e.g., "She cares and is passionate" "She is a good teacher that understands the material and lives it out 
everyday" "Has high expectations, clearly explains topics."). I am reviewing the other 2 comments ("instructions 
sometimes confusing" and "she makes me feel stupid") in the context of all comments to determine how I might better 
monitor student confusion and/or frustration. 

In Fall 2018, several students had positive comments in the "What could your instructor do in the future to make this a 
better class?" For example, "She's doing great, the schedule is rough (7-9:50PM)." "I can't think of anything." " I feel 
she's done everything possible, I enjoy this class." There were some comments about the quizzes. I am continuing the 
group review of the quizzes with a more extensive reporting out procedure and eliminated the ability to increase scores 
based on the group review. This should adjust previous grade inflation. I will review the results of this approach as the 
semester progresses. 




