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As we have communicated, campus Information Technology Support Services (ITSS) will be providing IT
support for the Research Foundation. ITSS will begin providing services effective July 1, 2019. Scott
Kodai, Director of ITSS, will soon be introducing the team that will be responsible for supporting
Research Foundation needs. Scott and his team will also be organizing informational sessions to review
the IT services that ITSS offers and will be creating a Research Foundation ticket option on the campus
ticketing system.

Over the next weeks, please watch for additional communications about informational session
opportunities, ITSS support staff, and the ticketing process.

Thank you.
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