
Who do I go to for help with Adobe Sign?  

Group 
1- Initial 
Question 

2- First Level 
Unable to 
Solve 

3- Second Level 
Unable to Solve 

4 - Third Level 
Unable to Solve 

College Senior Assistants (AA/S) Robin Yant 
Submit an ITSS 
Ticket 

Samantha 
Back/Lauri Henry  Adobe Support 

Academic Departments AA/S Robin Yant 
Submit an ITSS 
Ticket 

Samantha 
Back/Lauri Henry  

Other Units (not an Academic 
Department) 

Submit an 
ITSS Ticket 

Samantha 
Back/Lauri 
Henry  Adobe Support   
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